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Description o Lifestyle and Top Six
Condition Coaching,
Diabetes is one of the top 5 health care o Condition Coaching,
cost drivers. Approximately 1.8 million o Condition Coaching Top Six.
Aetna members have been diagnosed. o Lifestyle coaching or
Successful self-management of diabetes is Tobacco Cessation only
based on a treatment plan that includes options are excluded
blood glucose monitoring by individuals,
using a device called a blood glucose Phase 1 is limited to AITC, LCC and AHC-
monitor. DM only. Self-funded only.
We partner with Livongo to deliver: Strategy
e Proprietary glucometers with real-
time digital coaching We're taking a coordinated approach to
* An App ability to interface with diabetes management. In addition to the
other glucometers plan sponsor’s current Aetna Care
 Data/analytics available to Aetna Management model, members will get:
clinicians
e Unlimited test strips delivered to e Personalized experience based on
the home (This only applies to risk level
Livongo glucometer users) ¢ Comprehensive approach managed
e Personalized communications and by a nurse or coach to help ensure
incentives compliance with the care plan
e Help reducing barriers to care and
Read this Field Communication and FAQ increase education

e One care team to encourage
healthy behaviors and ensure

Required Programs: condition management

e The benefit of Livongo’s industry
expertise

e Local diabetes check-ups through
Aetna’s Neighborhood Well-being
Program -available in select

for more information.

One of our care management programs
below must be in place in order to offer
Diabetes Management Plus.

e Aetna In Touch Care (AITC) MinuteClinic® locations inside CVS
e AHC- Disease Management (AHC- Pharmacy®
DM)

e Lifestyle and Condition Coaching Program components:

(LCC) - the following 4 versions:
o Lifestyle and Condition

= aetna

Focused on comprehensive condition
management, the program

Proprietary



combines the following to ensure the best
outcomes:

e Aetna Care Management support

¢ Remote glucose monitoring in
collaboration with Livongo

e Local neighborhood support
available in select MinuteClinic®
locations inside CVS Pharmacy®

Implementation

Earliest possible implementation date is
August 1, 2019.

There is only one level of this program.

NOTE: You must request approval to offer
Diabetes Management Plus by using the
SSO process before you release a quote.
We require 4 months lead time to
implement.

Reporting

Reporting will be available from Livongo
on a monthly basis. Customers with
greater than 2,500 eligible members will
also receive a comprehensive business
review meeting conducted by Livongo on a
quarterly or semi-annual basis. Sample
reports and details on reporting are
coming soon.

Pricing

Pricing is per engaged participant per
month. Refer to the pricing manual or
contact your assigned case underwriter for
pricing.

See FAQ #11-13 for details.

Aetna Diabetes Management Plus does not
have any installation fees, nor does it
require the coordination of files or data
feeds to Livongo on an account-specific
basis. That is all inclusive in our product
integration.

To avoid confusing Aetna Diabetes
Management Plus with a direct offering
from Livongo (which is a different
program and has different features) we
recommend you avoid referring to the
Aetna Diabetes Management Plus
program as Livongo. Underwriting has
all the applicable program cost
information for the Aetna program.

Market/segment/funding
availability

This program is a buy up. It requires
Aetna In Touch CareSM, Aetna Health
ConnectionsSM disease management, or
Lifestyle and Condition Coaching. This
program is available now to self-funded
business only for National Accounts,
Middle Market and Public & Labor.

ASC Only, no insured exceptions, no AFA.

There is no minimum membership
required.

Contacts

For more information about the program
contact Linda Mako (Sales Support)

aetna

aetna.com



Aetna® Diabetes Management Plus
with Livongo

programs. We do it by providing your employees living
with diabetes, greater resources and support based on
where they are in their health journey. This includes
remote blood glucose monitoring, digital engagement
tools, coaching and local clinical support.

Doing more for employees with diabetes

Diabetes is one of the most common and costly
health conditions — and the number of patients
diagnosed continues to grow each year. The good
news is type 2 diabetes can be controlled with

lifestyle changes, and we're here to help. It's a coordinated care approach designed to

empower employees to actively manage their
condition — all while reducing healthcare costs and
improving clinical outcomes.

Aetna Diabetes Management Plus, powered by
Livongo, enhances our current care management
models and efforts for diabetes management

vaetna Y Livongo'

aetna.com
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Diabetes by the numbers

TOP5S

Diabetes is one of the top five health care
cost drivers.

3X

Three times more people have diabetes
today than in 2000.

1.8M

Approximately 1.8 million Aetna
Commercial members have been
diagnosed with diabetes.

95%

95 percent of diabetes patients globally
are type 2.

$50K+

Costs for members with later stage
diabetes can range between $50-$120K

per member per year.

A holistic approach to living with diabetes

When it comes to diabetes, there are many ways to make a
positive impact on your employees’ lives. With Aetna Diabetes
Management Plus, powered by Livongo, the focus is on the
member with diabetes to help them modify behaviors towards
healthy habits. Adding Aetna Diabetes Management Plus to
your current Aetna care management model, your employees
will benefit from:

« A customized experience based on risk level

< Actionable, timely insights on their Livongo blood glucose
meter, mobile app and personal account to encourage
behavior change

< An enhanced experience for your employees with one point
of contact and 24/7/365 support

« Seamless care coordination between the member, care
manager, and provider leveraging technology to help create
greater quality of care and cost savings

< Unlimited test strips as needed, delivered right to their door to
enable blood glucose checks without additional expense

« Local diabetes checkups through Aetna’s Neighborhood
Well-being Program, available in select MinuteClinic®
locations inside CVS Pharmacy®

We’re joining your employees on their journey

Every member’s experience with diabetes is different. With
Aetna Diabetes Management Plus, we deliver the right support
to your employees at every step — no matter where they are in
their journey to health.

For more information, please contact your Aetna representative.

MinuteClinic and Aetna are part of the CVS Health family of companies.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of
subsidiary companies, including Aetna Life Insurance Company and its affiliates (Aetna).

vaetna
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Our Mission

“To help change people’s
behavior by esteeming
them through
empathetic listening and
providing exceptional
clinical, client and
customer service.”
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Integrated Care Team
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Hidalgo —Estimated 3 Year ROI

Claims Claims 2 . Vera
. : %o claims :
without reduction operational

Vera with Vera Lileld

Net
savings

$1.4M

$2.2M

$3.7M

Cumulative $7.3M

D
=
Q)




Attribution Model

Minimum
Price per member Care Center

Minimum number

of lives :
operating cost

$45

~ Cost if 4,070
members visit

For each additional |
| member (attributed) &8

61%

$45
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. Valley Baptist
Y& Physician Network

Affiliated¥acility Specialty Clinic:sName MD-Name Address City Phone

VBMC=B Cardiology Heart-&«ascular<€linic Fadi-Alfayoumi, MD 844<€entralBlvd, $t-380 Brownsville (956)%98+6613
Neurology Neurology<€linicBrownsville Mario€erdan,MD 275%astMorrisonRd Brownsville (956)+4357702
OBGYN OBGyn=<Brownsville Charles|Rurangirwa,MD 1119<€entralBivd Brownsville (956)548+0900
Orthopedics Orthopedic*Specialty-Associates=<Brownsville Charles|Roberson,"MD 275%¢astMorrisonRd Brownsville (956)+4357705
Primary<€are Family€are<€liniceBrownsville KellyDor,"MD 275¢astMorrisonRd Brownsville (956)+435+7705
Misealollen, MD+<ComingSoon) 275%astMorrison*Rd Brownsville (956)+435+9705
Surgery=<6eneral Multispecialty<€linic EmmanuelMartinez, NP 844<€entralBlvd Brownsville (956)889+4710
Oyetunde<Siyanbade,MD 844«€entralBlvd Brownsville (956)3894710
VBMC~H ENT RGV<ar,Nose*&< hroat PatriciaSaldivar,AuD 1722%.€arolinaStreet, SuiteB Harlingen (956)202:0711
Sarah<Rodriguez, MD= 1722<%.€arolinastreet,Suite’B  Harlingen (956)202:0711
Neurology Valleynstitutesof-Neurologicaltxcellence BrendaMeza, NP 2121+Pease$t,Suited D Harlingen (956)+389+4060
GloriaSimms, WD~ 2121Pease$t, Suited D Harlingen (956)+389+4060
Julio®®©Imeda, NP 2121Pease$t,SuitedD Harlingen (956)+389-4060

Family<€are<€linice4eslacofComing+all£019) Karlysadorres, MD<ComingSoon) COMING-SO0ON Weslaco TBD
OBGYN RGV4Vomen's*Health<€linice=+arlingen AlejandroBarrera,"MD 2230Haine*br Harlingen (956)+425+4901
OscarHernandez,‘MD 2230Haine*dr Harlingen (956)+425+4901
Rubendorres,"MD 2230+ainebr Harlingen (956)+425+4901
Uvaldo€antu,MD= 2230Hainebr Harlingen (956)+425+4901
RGV&Vomen's*Health<€linice*eslaco Ruben<dorres, MD 8014S.-AirportDr Weslaco (956)+9683230
Uvaldo<€antu,MD= 801<8.-AirportDr Weslaco (956)+9683230
Orthopedics Orthopedic$pecialtysAssociates HeatherSmith, NP 2121PeaseSt, $t+404 Harlingen (956)389+4710
JosephHorton,"MD 2121Peasest, St404 Harlingen (956)+889+4710
Josephdejan, MD 2121PeaseSt, St404 Harlingen (956)389+4710
NubiaBenavidez, NP 2121Peasest, St404 Harlingen (956)3894710
Savvas+Poulos,MD 2121PeaseSt,$t404 Harlingen (956)+389+4710
Vishwas+Patil, MD 2121Peasest, St404 Harlingen (956)3894710
Orthopedic*Specialty-Associates=¥eslaco VishwasPatil, MD 80145.-AirportDr Weslaco (956)9683230
Primary<€are Family<€are<€linic=+4arlingen Brian“©'Donnell,<kD 5974V SesameDrsteB Harlingen (956)+4233343
Shaun-Adams, NP 5974 SesameDrsteB Harlingen (956)+423+3343
Suja<Perakathu,*MD 5974V SesameDresteB Harlingen (956)+4233343
Family<€are<€linic=§an<Benito JoelPallapati,"MD 1141 Hwy97SuiteB San<Benito (956)+4165900
Sylviaalinas, NP 1141 Hwy97SuiteB San<Benito (956)+4165900
Sesamestamily<€linic Amy<Rangel6arza, PA 7074 .SesameDr. Harlingen (956)+423-8042
Antonio‘MartinezsMD 7074W.Sesame<Dr. Harlingen (956)+423-8042
JuanBriones, PA 7074 .SesameDr. Harlingen (956)+423-8042
Priscilla¥/elasquez, NP 7074 .SesameDr. Harlingen (956)+423+8042
RaulReyes,"MD 7074 .SesameDr. (956)+423+8042
VB<Family<Practice|Residency Arber-Nuhaj,-MD= 2222-BenwoodStreet (956)+389+2440
Bruce<eibert,‘MD 2222BenwoodsStreet Harlingen (956)+889-2440
Eduardo®ribe, MD 2222BenwoodsStreet Harlingen (956)+389-2440
JesusRodriguez,‘MD 2222BenwoodStreet Harlingen (956)+8892440
Nina<Torkelson, VD= 2222Benwood<Street Harlingen (956)+889-2440
SumitPerakathu, MD 2222Benwood<$treet Harlingen (956)389+2440

Family€are<€linic=+#eslacofComing-all2019) Francisco*6arza,‘MD+Coming$oon) COMING-OON Weslaco TBD

PaulElangwe, MD<ComingSoon) COMING+$OON Weslaco TBD

T.«Qasim,*MD+%ComingSoon) COMINGOON Weslaco TBD
Surgery=<General Surgicalpecialties EmmanuelMartinez, NP 2121+Pease$t, St-406 Harlingen (956)389+5677
Oyetunde<Siyanbade,MD 2121PeaseSt, St-406 Harlingen (956)389+5677
Surgery=Plastics Surgicalpecialties Neysan<Bayat,‘MD 2121PeaseSt, $t-406 Harlingen (956)+389+5677
Surgery=<frauma Surgicalpecialties Hillary<€hollet,*MD 2121PeaseSt, St+406 Harlingen (956)+389+5677
Neurology=<ndovascular ValleysnstitutesofNeurological®xcellence Ameer-Hassan, D0 2121Pease$t, Suited D Harlingen (956)389+4060
MarlonMonayao, NP 2121Peasest, SuitesdD Harlingen (956)389+4060
Wondwossendekle, MD 2121PeaseSt, Suited D Harlingen (956)+889+4060




