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The Future Is Now -
From the ground up, UnitedHealthcare is different

UNITEDHEALTH GROUP’

A DISTINCTIVELY DIVERSIFIED ENTERPRISE

“§ OPTUM"

U UnitedReattheare Qoprumre

HEALTH BENEFITS Complementary but distinct HEALTH SERVICES

business platforms

Helping people live Helping to make the health
healthier lives®. care system work better for
everyone.

FOUNDATIONAL COMPETENCIES

Clinical Care Insight Technology Data and Information

OUR UNITED CULTURE

Integrity Compassion Relationships Innovation Performance
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We are a Public-sector market leader
=  Presence — We have a substantial Texas public sector customer base representing more than
200,000 covered Public Sector ASO members (References are plenty) and over 20,000
employees in the state Including Nearly 1000 employees in Harlingen/McAllen.
= Our Average annual medical trend for our public sector clients was a mere 4.5% over the
last 3 years

We understand that employees want to help understanding their benefits
=  Advocate for Me - Our Industry leading Advocate4Me service model (English and Spanish) is
located in San Antonio and provides a hands on experience when employees call us.
= \We provide a plethora of tools to truly engage you, with the sole purpose of helping you
understand and Navigate the system.
=  Personal Health Support - Our Personal Health Support Nurse Team located in Richardson, Texas
will provide a hands on “Nurse in the Family” for transparency tools, mobile applications, wellness
tools ,
= \We help members seek care from the best providers through our UnitedHealth Premium®
designation program while providing the ability to compare costs through health care cost
estimator tool.

We Provide a long term strategy and a long term value for the Hidalgo County Team
=  Account Management - 3-person core Account Management Team, Medical Directors, Nurses,
Analysts and more.
= Carolina Walker— Strategic Account Executive, leads Account Management team with over 15
years of experience
=  Connie Hernandez — Account Manager, local and assigned to our most important RGV
customers.
=  We provide data, reporting and analytics, as well as the team to help your Benefits Team
understand what the data means, and what to do with it.
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The Hidalgo County Account Management Team

Your team will stay focused on our performance and your satisfaction.

Account Management Team Extended Team

 Clinical Team and

Medical Director
» Customer
Reporting and

Analysis
Strategic Account Field Account Dedicated Client Implementation nmmn_u_w%wmﬂ_dom - Communications
Executive Manager Service Manager Manager :
. @ g Manager - Claims Team
Connie TBD S ; ;‘qm‘o ; « Eligibility Analyst
Carolina Day to Day Account Day to Day service Ohboardnosxber v . .
Leads Account Management contact Contact for Gitasiia _mmmaﬂ: o lomd_g_m_%w._m - + Banking Analyst
Management Team coordinates training & operational e : ) : . Rill;
enrollment meetings performance implementalion © S mo_::o,:,m Billing Analyst
@ Better information ® Better decisions @ Better health
Strategy/Design Assess/Communicate/Implement Measure/Analyze
+ Develop customized health strategy « Determine if gaps exist from current + Measure aggregate and
that aligns with business strategy to proposed plan individual member decisions
+ Address culture, workforce, + |dentify programs and services to » Segment results by location,
incentives, accountability close gaps age, gender and ethnicity
» Understand financial targets, + Establish financial parameters and « Measure progress versus goals,
constraints assumptions health risks and diseases, and
« Design plan with accountability + Develop and implement member engagement
for tactical execution communication campaigns
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A new Way of Thinking - The Modernized, Efficient Healthplan

Proper Implementation — Line by Line review of Summary Plan Description.
Are claims being paid as per the SPD?

ACO Attribution Model, Virtual Visits (With MHSA) Advocate4Me, Pharmacy

Payment Integrity l

Clinical Programs / integration, Personal Health Support, Treatment Decision Support, Case &
T . Condition Management (100+ diseases), Centers of Excellence,
Utilization management Complex Medical Conditions (CHD, CRS, TRS, ESRD),

ase Management (Asthma, COPD, Diabetes, Heart Failure, CAD)

ACOQO’s, Advocate4Me, eSync Platform, Virtual Visits, Rally Wellness /
gm—ﬁcm-. m:mm&m—ﬁm:ﬁ noo_m _:om3:<mm_mmm_>cnmm_“3<Imm=:om800ﬂmm:Bmﬁoq_Imm_:i_sm

_U—.Oﬁq.msm to —u—.O—:O._nm ACO'’s, Advocate4Me, eSync Platform, Premium

Evidence Based Care Providers, Health4me App, Virtual Visits, Health Risk
Assessment, One Hospital One Nurse,

Submitted / Billed Claims NI NEL RS IeT T
Eligible claims as % of Billed I
....... mmmﬂ.ﬁ.mmmm.m._.m.mm.c.mﬁ.m.\......

Contracted Discounts Applied 1 applied to eligible

charges

All d
Total Allowed (Paid) Claims ) [T

Duplicate Claims, Reduced claims,
down-coding, closed claims,
Inappropriate Charges

LAST STEP
Why the primary
measurement?

CLAIMS
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Discounts and Average Bed Days per 1000 EE’s
The effect on total PSPM Inpatient Costs

Unit cost and better utilization —
they both matter.

If you focus only on the discounts and ignore the cost advantages of cost management,
you may miss a significant area of potential savings.

Example (Bed Days per 1000):

Average charge Average length of stay: Billed charge 227 days: $2,270,000
oaos - X Py Py Py = X50% discount
y | L 1 .
$1,135,000 Paid
Average charge Average length of stay: Billed o_‘_m_,@m. 298 days: $2,980,000
== X 55% discount

Carrier per inpatient day:
B $10,000 X P P P P

$1,341,000 Paid

When Utilization is taken into consideration
the discount evaluation is misleading.
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The Total Cost of Care

Utilization is just as important.
What’s the cost of an over utilized ER?

Consider annual emergency room visits among two carriers:

Carrier A

Carrier B

85 Emergency Room visits
$1,000 ER cost after discount is $500.

85 visits x $1,500 = $127,500

100 Emergency Room Visits

$1,000 ER cost after discount is $450.

100 visits x $1,500 = $150,000

IO EEEEEE I EIE]
I E I EEI I EI B
O EOxEEIEEEE G
I EEIsIE I B
e R R R e R R e R R R
I E I E G E
IO EEEEEIEIG]
CIEIEIEIEIEIEIEIGE]

access to virtual visits, Carrier B delivers 15%

“,M ... through better education, engagement and ease of

lower total costs.
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What Clinical Programs are included?

Embedded programs
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$0 Virtual Visits

$0 Copay for Kids program

eSync Platform

Emergency Room Decision Support

Optum Behavioral Health Solutions
With ABA Therapy

Fiduciary

Premium Designation Program (Virtual ACO)

Steerage to Premium Providers

UnitedHealthcare App

myUHC Online Portal for employees

Rally Wellness Program

Rewards Tracking Available

Real Appeal Weight Loss Program

HealthCare Cost estimator

Health Plan Manager Reporting

Employer eServices

Real Time Enrollment

Enroliment Meeting Support and Staffing

Pharmacy Integration

Integrated Stop Loss

Predictive Model (Real Time)

Custom Personal Health Support with
Disease Management

8% - 12% Outreach

16 Member Dedicated Nurse Team
Nurse in the Family

Treatment Decision Support

Case Management for 100+ Conditions
Intensive Disease Management Programs
» Asthma

Coronary Artery Disease

Heart Failure

Diabetes

COPD
Centers of Excellence
Cancer Resource Services
Bariatric Resource Service (Guardrails)
Congenital Heart Disease Resource Service
Kidney Resource Services
Transplant Resource Services
Healthy Pregnancy Program
HealtheNotes
HealtheNote reminders
Rally Health & Wellness on myUHC.com
Case Management for 50+ Conditions

-E UnitedHealthcare



ADVOCATE4AME

OUR MEMBER SERVICE MODEL

Our goal is to deliver an enhanced experience, customized to employees’ needs through Intelligent Routing, a part of our exclusive Predictive

Personalization

We take our understanding of their family’s situation and history...

Member
identification
s

Natural Language
Routing (phone only)

Sk
{

' Robust data
and insights

Demographics

mobile myuhc.com®

Claims data

Life and health stage

EASY CONNECT TO ADVOCATES
Phone, UnitedHealthcare Health4Me™ app,

Preference data

Behavior analytics

=

-

CREATING A RELATIONSHIP BETWEEN FAMILIES® AND ADVOCATES

Significant Health Issues

(Chronic, complex, multiple, etc.)

The household characteristics could include:
« Complex or recurring conditions

Multiple medical issues

e Long-term care

Multiple provider needs

« Regular user of health care

Complex Claim Issues

(Recent frequent user, out-of-network use, etc.)

The household characteristics could include:

* Frequent user of health care over the short term

* Non-chronic health issues

 High-cost system use (e.g., out of network) or
denied claims

 Multiple family members on plan

Infrequent Health Issues

(Good health, mainly routine/preventive)

The household characteristics could include:
* Preventive care

¢ Infrequent user of health care

* Network care

Special Needs Family Engagement Center

ADVOCATE

+ Family Advisors (FA): Build relationships with families and providers

+ Research Advisors (RA): Work with partners and social services to research, complex needs/issues.

* Pediatric Disability Consultants (PDC), Provide deep level expertise to support clinical, social service and
complex administration needs (Nurses, Developmental Pediatricians, Medical Doctors, etc.)

« Advisor assigned works on behalf of the entire families needs, not just the child with sgecial needs.

10 | Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.

Nurse Advocate

¢ Clinical license (LPN or RN)
» Experienced at providing:

- health education

- decision support

- other clinical education

- pharmacy

Health Advocate

 Claims and wellness expert
» Experienced at:
- program enroliment
- detailed benefits/claims
support
- preventive care education
- basic health education

Benefits Advocate

« Customer service expert
» Experienced at:
- member tools
- preventive care education
- provider verification and
appointment scheduling
- program enrollment

UnitedHealthcare



Local & National network access

One Seamless, Open Access Network
Local network

access for 98%

L National, mless, n Access Network :
argest, National, Sea Ope s Ne ofUShopulation

« 867,500 physicians

« 5,300 hospitals The UnitedHealth Premium

: designation program helps
* 66,000 pharmacies consumers make informed
* 2,200+ convenience care clinics physician choices from

our broad network

« 965 Centers of Excellence

* 98% of the U.S. population has access to our
providers

 No additional network access fees or hidden costs

Minimal Provider Disruption
» Disruption Results = 97.6%

»Based on all providers, not just the ones participating with

your current provider.
» Knapp Hospital (Non-Par) = 1.26% of eligible charges

I Network coverage
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Premium Provider Utilization :

High utilizers of Premium Providers (16 Specialties and 47 subspecialties) have
lower overall net paid costs, experienced fewer ER visits per 1,000, shorter inpatient
stays and demonstrated a higher level of optimal healthcare decision making.

Impact on costs and quality Peer Membership: 303,440
Measure Low Utilization® High Utilization? Difference
Percent of Total Population 48% 29%
Claims Risk 2.261 1.440 36% lower
Covered PMPM $600 $296 51% lower
ER Visits per 1,000 members 251.9 199.4 21% fewer
Inpatient Admissions per 1,000 members 84.9 41.7 51% fewer
Average Length of Stay 4.9 3.9 20% shorter
Readmission Rates 11.3% A.@ﬁ, 6.4 pts lower
Consumer Activation 57.0% 66.6% 9.6 pts higher

" Low Premium Provider Utilization = Less than 75% of all Eligible Charges for Premium Providers
2 High Premium Provider Utilization = 75% or more of all Eligible Charges for Premium Providers

Higher Premium Provider utilization shows lower cost and utilization of services.
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Rally Health & Wellness

1

Creating fun experiences for employees to engage in better health every day.

3

Health Survey and Rally Age
Startwith the Health Survey to get your Rally Age,

Missions
Choose simple activities, called Missions, to help you toward your health goals.

Challenges
Drive eng t and get empl;

excited about Rally.

Communities
Many topics bring people togeth

with or profiles.

Personal Health Record
One place to store your personal health information.

Dashboard
Check in on Missions and get access to Cl

95% S7%

of Rally
users complete a
Health Survey.

of enrollees
sign up for Missions.

| Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.

Combined with strategies
to drive engagement.

@ Missions
+ 0 Rally Coins
@ Communications

Recommendations
and goal setting

4.5

70%

APP RATING

complete
2+ logins.

on i0S®
and Android™.

_“@ Recommendations
g Gamlfication

@ Devices
@U Social networking

Personalized
lifestyle plan

UnitedHealthcare



1

4

Your employees get better health delivered to their doors.

Real Appealis a virtual weight-loss program for your employeeswho are ready to lose weight. It offers:
+ Opportunities foremployee engagementwith

one-to-one and live group online coaching. Plus, employees geta box of weight-loss resources delivered to their

homes.

+ Interventions thatmay help lower costs with fewer
claims from diabetes, cardiovascular and other
weight-related conditions.

accountable, available and minimize Human Resources fime commiment
responsive. and help maximize engagement results.

Support ﬂ Implementation toolkit
From the very firstinteraction, "1 The easy set-up includes tumkey promaotional .
your team will be knowledgeable, .E material and an engagement supportieam fo mo_ . = ﬂo_. m<m_.< @\_

Managing performance
A dashboard of metrics, safisfaction Safe and secure
— rates and insights will be available. Employes personal data is
Wework with you to refine and secure, identities are kept
madify your pregram as neededto private and every aspectis %
meBtyour company's goals, HIPAA compliant.

E Pay only for success
After the initial Welcome Session,
you only pay foremployees who stay
an trazk with weight loss.
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PreCheck MyScript: Visibility at the point of care

1

5

Improve affordability, adherence

and experience.

PreCheck MyScript eliminates pharmacy-
benefit confusion by making it easy for a
physician to access each patient’s specific:

« Prescription drug list and cost information.
* Lower-cost alternatives.
* Prior authorization requirements.

This innovative solution empowers physicians to
improve the employee experience. It's provided
at no additional charge as a collaboration
between UnitedHealthcare and OptumRx®.

22%

increase in the use of lower-
cost alternatives.!

1UnitedHealthcare book-of-business, May—Mid-Oct 2017.

i @ Timely prescriptions.

@ Lower cost.

@ Transparent prices.

I @ Better care.

PreCheck MyScript enables your employees to get economical
medications without delay — a clear path toward adherence.

Through the use of PreCheck MyScript,

over 30%

of prior authorizations were avoided.’

| Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Dx2Rx (Diagnosis to Script) Program

Leverage technology to reduce
prescription rejections and disruptions.

Dx2Rx (Diagnosis to Script) Program uses automated medical and pharmacy claims analysis to identify diagnoses and
streamline prescription processing.

Existing medical diagnosis New medical diagnosis

A claim is submitted for a prescription. Employee receives a new diagnosis.

Through a real-time check, the prior authorization
(PA) is approved based on the diagnosis.

The prescriber e-submits the new prescription
to the pharmacy.

@ The pharmacist enters the diagnosis code to avoid
L]

|

]

L

The pharmacist fills the Rx.

2

the PA requirement.

The employee picks up the Rx and starts taking it
right away.

The employee picks up the Rx and starts taking it
right away.

m The program currently includes medications for:

ADHD, multiple sclerosis, narcolepsy, dry eye syndrome, post- hoo} —nmg : n.ﬂ m o : 1

herpetic neuralgia (lidocaine patch), anticonvulsants (select single . ] o . )
source brands) and preferred anti-inflammatory medications. We in prior authorizations in key categories.
continue to evaluate additional medications to add to the program.

1 UnitedHealthcare commercial customers. Dx2Rx pilot program. 2017.
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Holding UnitedHealthcare (us) Accountable

Net Cost Guarantee (Expected Claims)
Encompasses the Total Cost of Care equation, not just the discounts (Discount
Guarantee)

» Hold UnitedHealthcare accountable to our commitment to use creative approaches
to lower claim costs with solutions that improve care for your employees. Everything
we do comes back to the claim costs.

 Claims target is adjusted for the addition and proven success of our most impactful
clinical programs.

* 50% of our base fees (Before RX Rebates) at risk.

« Expected Claims = $531.65

Integrating Stop Loss
Claims data is automatically fed electronically from the claim system to the stop loss
accumulation engines.
* Immediate and Automated Reimbursement to customer, no waiting. Especially
important with extremely high claimants
* No separate Stop Loss Claims submission process
* No second guessing of if Plan’s claims are covered by the Stop Loss policy
* Monthly Accommodation is included with ASL

Y % UnitedHealthcare
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% UnitedHealthcare

Administrative services provided by United HealthCare Services, Inc. or their affiliates. Health Plan coverage provided by or through UnitedHealthcare of Texas, Inc.

Advocate services should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. The information provided through Advocate
(AdvocateaMe) services is for informational purposes only and provided as part of your health plan. Wellness nurses, coaches and other representatives cannot diagnose problems or
recommend treatment and are not a substitute for your doctor’s care. Your health information is kept confidential in accordance with the law. Advocate services are not an insurance
program and may be discontinued at any time.

The Healthy Pregnancy Program follows national practice standards from the Institute for Clinical Systems Improvement. The Healthy Pregnancy Program can not diagnose problems
or recommend specific treatment. The information provided is not a substitute for your doctor’s care.

The UnitedHealthcare Healthy Pregnancy application is only available to eligible members of certain employer-sponsored plans. Application registration is required.

All UnitedHealthcare members can access a cost estimator online or on the mobile app. None of the cost estimate tools are intended to be a guarantee of your costs or benefits. Your
actual costs may vary. When accessing the tool, please refer to the Website or Mobile application terms of use under Find Care & Costs section.

Rally Health provides health and well-being information and support as part of your health plan. It does not provide medical advice or other health services, and is not a substitute for
your doctor's care. If you have specific health care needs, consult an appropriate health care professional. Participation in the health survey is voluntary. Your responses will be kept
confidential in accordance with the law and will only be used to provide health and wellness recommendations or conduct other plan activities.

Real Appeal is a voluntary weight loss program that is offered to eligible participants as part of their benefit plan. The information provided under this program is for general
informational purposes only and is not intended to be nor should be construed as medical and/or nutritional advice. Participants should consult an appropriate health care professional
to determine what may be right for them. Any items/tools that are provided may be taxable and participants should consult an appropriate tax professional to determine any tax
obligations they may have from receiving items/tools under the program.

UnitedHealthcare Motion is a voluntary program. The information provided under this program is for general informational purposes only and is not intended to be nor should be
construed as medical advice. You should consult an appropriate health care professional before beginning any exercise program and/or to determine what may be right for you.
Receiving an activity tracker and/or activation credit may have tax implications. You should consult an appropriate tax professional to determine if you have any tax obligations from
receiving an activity tracker and/or activation credit under this program, as applicable. If any fraudulent activity is detected (e.g., misrepresented physical activity), you may be
suspended and/or terminated from the program. If you are unable to meet a standard related to health factor to receive a reward under this program, you might qualify for an
opportunity to receive the reward by different means. Contact us and we will work with you (and, if necessary, your doctor) to find another way for you to earn the same reward.

Virtual visits are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are available only when services are delivered through a Designated
Virtual Network Provider. Virtual visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not
be available at all times or in all locations.



