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221 North Tenth St . McAllen, Texos

Phone (956) 631-0205 Fox (955) 630-2628

This ogreemenl is

Compony Nome

between Copy Grophics, lnc. ond:

Hidalgo County Tax Office crrt+ l37o

2802 South Bus Hwy 281 Di, i^^ a AA-^ _ PO Box 178

city/Stote/Zip Edinburg' Tx 78539 civ/Stote/Z,o Edinburg' Tx 78540

Phone/Fox e5q 589-7472 I phone/Fox Q56) 289-7472 / (956) 318-2130

EQUIPAAENT COVERED

Modet: BrotherZS20Fax s"riot, U61325C7J43163

Oplions: Seriol:

Role: $ 
125'oo

per yeor.

Effective dotes of ogreement trcm 9lllll9 b 9ll0l22

This contract covers labor and mileage only. Does not cover parts or supplies.

I hove reod ond ogree to the terms ond conditions of coveroge on the reverse side of
this service ogreement. These conditions constitute the entire understonding between
Copy Grophics, lnc. ond lhe compony I represent or myself. No other written or orol
representoiions by ony porty sholl be bi nding upon Copy Grophics, lnc. Prices ore
subject to chonge from yeor to yeor without nolice. All chorges ond cosls for which
Copy Grophlcs, lnc. sends on lnvolce lo Customer sholl be due ond poyoble, in full,
thirty (30) doys fiom lhe dole of the lnvoice. Copy Grophics, lnc. moy eiiher suspend
service OR chorge service on on hourly bosls (plus porls ond mileoge) unli! oll
outslonding, overdue lnvolces ore poid ln full. All billing, invoicing qnd remedies for ihe
lote poyment ore governed by the Texos Prompt Poyment Act.

*srcru Henr
Authorized Signoture Title

Print Nome

Ana Escobar 09105119

Copy Grophics, lnc. Representotive Dote

FAX SERVICE AGREEMENT



ACCEPIANCE: Copy Grophics, lnc. (Seller) ogrees 1o provide ond the Customer ogrees to occept moinlenonce service
on equipment listed ot chorges indicoted in occordonce with Seller's service policies. Seller sholl hove full ond free
occess to the equipment to provide service ihereon. Full ond free occess includes octivotion of remote occess to
outomoted monitoring of meters, consumoble supply usoge, ond service olerts.

:RRORS & OMISSIONS: This controct ollows inodverlenl misiakes such os molhemoticol colculotions ond/or typing enoc lo be
conected wilhoul resulling in o breoch of lhis ogreemenl. All inodvertent enors will be reciified upon discovery ond wrillen nolice given
lo lhe other porly.

TERM: Theiermof thisogreemenlsholl beoperiodof 3yeorscommencing on9/11119 ondending on9/10/22unless
eorlier terminoted os herein provided. Customer moy terminote this ogreement wilhoui couse on thirty (30) doys writien
notice.

SERUCE AVAILABIUTY: Service will be rendered under lhis Agreemeni only during normol business hours of Seller
(Mondoy lhrough Fridoy B o.m. to 5 p.m. except nolionol holidoys|.

INCLUSIONS: Lobor service plon includes on-site remediol mointenonce. Iubricotion, cleoning ond odjustments. The
unserviceobilily of ports will solely be delermined by Seller, ond reploced on on exchonge bosis. Reploced ports will
become ihe property of Seller.

EXCTUSIONS: Service ond mointenonce support to be provided under this Agreement does not include repoirs,
replocemeni of poris ond lobor coused by, orising from, reloied to or mode necessory by: o) use of equipment in o
monner not recommended by OEM; b) foilure to conlinuolly provide o suitoble insiollotion environment, including but
not limited io, odequote electricol power, oir conditioning or humidity conlrol; ci Customer's improper use,
monogement, or supervision of covered equipmenl; d) occideni ond disosier, including but not limited to, fire, flood,
woler, wind or lighlening; e) electricol work, devices, cobles, etc., exiernol lo the equipmenl; f) the mointenonce of
occossories, ollerotions. oitochments or other devices not covered by lhis ogreement; g) excessive electrostotic
dischorge, improper grounding, improper power line proleclion; h) foilure of Cusiomer to perform OEM recommended
doily/weekly mointenonce ond cleoning os described in the monufocturer's operotor monuols; i) service providers ond
ports insiollers other thon the Seller; j) improperly lroined ond inexperienced operoiors; k) service reloled to relocotion of
equipment; l) oll poris ond consumoble ilems not specificolly lisled in inclusions; m) connected products such os
computer, priniel softwore, or network-reloted foilures, progromming, or troining; n) license ond/or insiollotion fees for
ony renewol or upgrode of ony ond oll softwore instolled on unil; o) service reloted to inslollotion of oddiJionol
occessories.

EQUIPME|IT OVERHAUI: ln ihe event lhot Equipment requires repoirs beyond the limits of regulor service ond
moinienonce, such os, but nol limited lo. excessive weor ond teor, oge, long-ferm use, excessive use or other similor
couses, qn overhoul, os determined by Seller, moy be required. Soid overhouls ore not covered by ihis Agreemeni. ln
such eveni on estimote of repoirs sholl be submitled by Seller io Cuslomer detoiling the cosi of on overhoul. lf Cuslomer
does not oulhorize soid overhoul, Seller moy disconiinue service of the equipment wilhout refund of the unused portion
of this Agreemenl. Seller moy refuse to renew this Agreement upon expirotion.

ASSIGNMENT: This Agreement is not ossignoble to o third poriy withouf written permission from Seller, such permission not
to be unreosonobly withheld, ond ony otiempi by Customer to ossign ony righis, dulies, or obligolions which orise under
lhis Agreement without such permission sholl be void. This controct is not refundoble. If the equipment is lroded in on
new Seller equipment, ony unused portion of the yeorly coniroct chorge will be proroted ond opplied towords the
mointenonce of the new equipmenl.

llMlTED WARRANTY: Seller wononts ihol services will be performed hereunder in o workmonlike monner in occo,donce
wiih reosonoble commerciol slondords. Ports ore worronted ogoinsi defects sotely io lhe extent of ihe monufocturer's
wononty, if ony.

DISCI.AhNER OT WAIRANIY: TO THE EXTENT PERMMED UNDER IHE CONSTIIUTION AND LAWS OF THE STATE OF TEXAS:
EXCEPT FOR THE LIMIIED WARRANIY SET FORTH ABOVE, REPLACEMENT PARTS, LABOR AND SERVICES ARE PROVIDED "AS
IS''. SELLER SPECIFICALLY DISCLAIMS ALL OTHER WARRANIIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

HAZARDOUS PRODUCTST Customer ocknowledges thol there moy be producis covered under this ogreemenl thot moy
be or become, considered os hozordous moteriols under vorious lows ond regulotions. Seller ogrees to moke ovoiloble
lo Customer, sofety informolion concerning soid products. Customer ogrees io disseminoie such informolion, so os to
give woming of possible hozords to persons who Cuslomer con reosonobly foresee moy be exposed to such hozords,
including but not limited to Customer's employees, ogents, controctors ond cusiomers. To the exient permilted under
the conslitution ond lows of the stole of Texos; if Customer foils to disseminole such womings ond informolion, Customer
sholl defend ond indemnify Seller ogoinst ony ond oll liobility orising out of such foilure.

tllYllTATloN or tlABll,lTY: To THE ExrENr pERMrrTEo UNDER THE coNsrruloN ANo LAws oF rHE srATE oF rExAs: SELLER sHALL NoT BE
HELD RESPONSIELE FOR SELLER'S INABILIW TO PROVIDE IIMELY SERVICE DUE IO DELAYS. IN NO EVENT WILL SELLER, OR ITS DIRECTORS.
OFFICERS, EMPLOYEES, AGENTS, OR AFFILIATES, BE LIABLE TO CUSTOMER FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL OR
EXEMPLARY DAMAGES, INCLUDING, WTTHOUT LIMITATION, IOSS OF BUSINESS PROFIIS. BUSINESS INTERRUPTION, LOSS OF DATA OR BUSINESS
INFORMATION, LIABILIW TO THIRD PARTIES, AND THE LIKE, ARISING OUT OF THE USE OR INAEIIITY TO USE THE EQUIPMENT. SELLER'S LIABILITY
TO CUSIOMER (lF ANY] FOR ACTUAL DIRECT DAMAGES FOR ANY CAUSE WHATSOEVER, AND REGARDLESS OF THE FORM OF THE ACTION,
WILI BE LIMITED TO, AND IN NO EVENT EXCEED THE AMOUNT PAYABLE BY CUSTOMER FOR SERVICE AND MAINTENANCE SUPPORT ON ]HE
UNIT OF EQUIPMENT INVOLVED FOR IHE IHREE (3} MONTHS IMMEDIATELY PRECEDING THE EVENT WHICH ALLEGEOLY GAVE RISE TO THE
OAMAGES.

GOVERNII{G IAW: This controci sholl be governed by ond construed occording to ihe lows of the Siole of
Texos.

Laaon PrnN Trnus ANo CoNDTTToNS


