
a. Product specifications in this Invitation may include H-GAC "Required Options". If so, Offeror must quote a
price for ALL such options, and, if there is an H-GAC Option Code provided in this Invitation for such options,
it MUST be used as part of the description.

b. For any specif,rc "Required Option", Offeror may quote an equivalent so long as its design and perfonnance are
as good as, or better than, the specified option item. Responses which do not include pricing for Required
Options may be considered non-compliant.

Other Options

a. "Suggested" or "Other" options may be listed for any particular Product in this Invitation, and Offeror is
encouraged to quote pricing for such options. The extent ofoffered options in any response may be taken into
consideration as part of the award criteria, at H-GAC's sole discretion.

b. Offeror is encouraged to include options for non-equipment items that may be applicable to a sale, such as:
Extended Warranties, Maintenance Agreements, Buy-back or Trade-ln Agreements, Out-of-state Delivery
Charges, Quantity or Special Discounts, Extended Training Classes, etc.

Published & Unpublished Options

a. H-GAC Cooperative Purchasing Program (Program) contracts are awarded through a public competitive bid or
proposal (RFP) process. Further to that process, Program policy considers an 'option' listed and priced in a bid
or RFP Response: (l) To be a "Published Option"; (2) To be part of any awarded contract; and (3) To be
available for purchase by Program members separately and independently from associated base line items.
However, since Published Options may have not been subjected to the same scrutiny as the associated base line
items, it cannot be concluded they were directly competed. Therefore, pursuant to Local Govemment Code
252.021(a), purchase of a published option costing more than $50,000 shall not be allowed. Furthermore,
H-GAC reserves the right at its sole discretion to disallow purchase of any Published Option through the
Program if deemed contrary to the intent of the law.

b. Any option that has not been listed and priced in the Response is considered to be an "Unpublished Option".
Unpublished Options may be sold, but only in connection with the sale of a base Product Item, and only insofar
as the total cost of all Unpublished Options remains below twenty five percent (25Yo) of the total summed cost
of the base Product(s) plus any Published Options.

c. No Published or Unpublished Option may be sold which essentially converts a Product such that it competes
with a Product Item awarded to another contractor.

21. WARRANTIES, SALES & SERVTCE

Unless otherwise addressed in Section B, the following requirements shall apply:
a. Offeror must be a properly franchised dealer authorized to sell and service, including warranty service, all

products offered and sold in response to the bid invitation or under any H-GAC contract.
b. Offeror shall provide detailed Parts and Labor Warrantv information with the Response. If Offeror submits a

warranty with the Response which does not meet the minimum requirements herein, Offeror agrees by
submission of a Response that such waranty shall be considered to be amended to meet those minimums.
Warranties shall be manufacturer's standard and shall be inclusive of any other waranty requirements which
may be stipulated elsewhere herein.
Any warranties offered by a dealer shall be in addition to the manufacturer's standard warranty, and shall not be
a substitute for such. Offeror's base price for any Product shall be inclusive of the standard warranty.
complete warranty information will be supplied to End user with each product sold.
Warranties need not apply to normal maintenance service or adjustments, or to any product reasonably shown to
have been repaired or altered in any way so as to affect its stability, or to any product which has been subject to
misuse, negligence, or accident.
Offeror/Contractor is encouraged to offer extended warranties as an option.
Neither H-GAC nor End User assume any warranty or liability on Contractor's behalf unless made or
assumed in writing, initiated by Contractor, and agreed to in'*riting by H-GAC or the End User respectively.
Contractor shall be responsible for the execution and effectiveness of all product warranty, and shall be the
sole source for solution to problems arising fiom warranty claims. Contractor agrees to respond directly to
correct warranty claims and to ensure reconciliation of warranty claims that have been assigned to a third party.
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