ACTION
TARGET

Hidalgo County Sheriff's Academy
To Whom it may concern: October 18, 2019

This letter serves as confirmation that Action Target is the sole source manufacturer of the
shooting range equipment at your facility and does not sell parts to 3rd party vendors or
contractors. We do not sell through dealers or distributors, making all our products available
only from Action Target.

The parts required for your target systems are strictly proprietary parts with Action Target as
the sole manufacturer. These parts are patented and proprietary. Only authorized Factory
Technicians are trained and qualified to work on Action Target products.

All warranties are void if non-authorized personnel do repairs and the owner then accepts all
risk. This includes the TCT bullet trap, plates, DCU, target systems, and all other Action Target
systems.

We look forward to assisting with the service maintenance at your facility.

Please let me know if there is anything else we can do to assist you.

Sincerely, -
W /(%29 /19

Rick lvie

Range Services Account Manager
Action Target Inc.

Direct Line Phone 801-705-9133
Fax 801-377-8096
rivie@actiontarget.com




