EXHIBIT “A”
Specifications/Requirements
Hidalgo County
“Bottled Water Services”
Bid No: 2019-123-07-03-MEG

OVERVIEW:

The purpose of this solicitation is to solicit sealed bids to establish a vendor to provide bottle water services for
the Hidalgo County Departments. All services shall be provided in accordance with the specifications
contained herein.

SCOPE OF WORK:

The vendor shall furnish all resources required to provide bottled purified drinking and/or spring/distilled water
plus hot/cold dispensing equipment and paper cups, as specified herein on an “AS NEEDED BASIS” with a
demonstration if applicable. Hidalgo County reserves the right to add or delete item(s) during the term of the
contract.

SPECIFICATIONS/REQUIREMENTS

CONTAINERS:

All containers shall be returnable/reusable, five (5) gallon capacity, designed for inverted operation on
dispensers. All containers shall be clear or translucent, impact resistant, poly carbonate plastic. Water caps
shall be compatible with cooler models awarded pursuant to awarded contracts and those cooler models
currently owned by the respective user departments. No storage racks are needed.

LEASED EQUIPMENT:
All equipment offered by the vendor through this contract shall be new and in compliance with the following
minimum specifications:

COOLERS-Full size, free standing, shall be approximately 12.5”W x 12.5” x 38”H
DELIVERY, INSTALLATION & MAINTENANCE shall be included in the bid price.
All COOLERS shall be Underwriter Lab approved, or equivalent.
All EQUIPMENT shall not contain lead or lead based solder in contact with water.
COOLERS shall be free standing, suitable to accept containerized water.
COLD WATER service equipment shall be mechanically cooled with thermostatic controls.
HOT WATER service equipment shall be electrically heated and thermostatically controlled
(approximately 160°-180° F)
ELECTRICAL REQUIREMENTS- 120 volt, single phase, 60 Hz.
DRIP RECEPTOR shall be removable
Should the models bid become obsolete, the substitution of models will be permitted under the following
conditions:
a) the substitution confirms to the specifications as stated herein,
b) the specifications for the proposed substitution is provided to the user department

VVV VVVVVVY

MAINTENANCE OF LEASED EQUIPMENT

The leased cost of each cooler shall include inside delivery and installation, full service maintenance, including
labor and replacement of all non-consumable parts as well as one (1) annual inspection and monthly
cleaning/sanitizing when necessary at no cost to the County. The vendor shall repair or replace malfunctioning
coolers within twenty-four (24) hours of receiving the service call from the user department.
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DELIVERIES:
1) All deliveries throughout the contract term must be during normal business hours; Monday-Friday from
8:00 a.m. -12:00 p.m. and 1:00 p.m. -4:00 p.m.
2) Bidder shall be solely responsible for familiarity with any site-specific delivery conditions. (i.e. building
access, parking, elevators, stairs, security requirements, etc)
3) Bidder shall deliver the requested amount of product within twenty-four (24) hours following the request
or earlier if requested.

PRICING:

Bidders shall indicate on the Bid Page (refer to Exhibit B); a firm unit price per five (5) gallon drinking and/or
spring water vessel/bottle water, 16.0 and 20 oz per case bottled water & cups, as well as a monthly rental fee
to supply water dispensers to all user departments. Prices shall include all cost associated with maintenance,
installation and repairs of the water dispenser unit(s). All prices must remain firm throughout the term of the
contract and any extensions thereto.

LOCATION OF WATER DISPENSERS:

The following locations listed below are to be considered minimum. The County reserves the right to request
additional water dispensers or reduce the number of dispensers as necessary and Vendor agrees to comply with
such requests. Vendor agrees to furnish additional water dispensers at prices agreed to in this bid.

ADDRESS DISPENSER
Hot/Cold Temp/Cold Cold

1. | HIDALGO CO 93RD DISTRICT COURT 100 N. Closner, 2nd Floor, Edinburg, TX 1
2. | HIDALGO CO 92ND DISTRICT COURT 100 N. Closner, 2nd Floor, Edinburg, TX 1
3. | HIDALGO CO 449TH DISTRICT COURT 1001 N. Doolittle Rd, Edinburg, TX 1
4. | HIDALGO CO 430TH DISTRICT COURT 111 S. 9TH ST., Edinburg, TX
5. | HIDALGO CO 398TH DISTRICT COURT 100 N. Closner, 2nd Floor, Edinburg, TX 2
6. | HIDALGO CO 389TH DISTRICT COURT 100 N. Closner, 2nd Floor, Edinburg, TX 1
7. HIDALGO CO 332ND DISTRICT COURT 100 N. Closner, 2nd Floor, Edinburg, TX 1
8. HIDALGO CO 275 TH DISTRICT COURT 100 N. Closner, 1st Floor, Edinburg, TX 1
9. | HIDALGO CO 206TH DISTRICT COURT 100 N. Closner, 2nd Floor, Edinburg, TX 1
10. | HIDALGO CO 139TH DISTRICT COURT 100 N. Closner, 2nd Floor, Edinburg, TX
11. | HIDALGO CO ADULT PROBATION-SATF 1000 N. M Road, Edinburg, TX 2
12. | HIDALGO CO AUDITOR'S OFFICE 2808 S. Business 281-Edinburg, TX 1
13. | HIDALGO CO AUXILARY COURT 100 N. Closner, (Annex Bldg.)Edinburg, TX 1
14. | HIDALGO CO BUDGET & MANAGEMENT OFFICE 2818 S. Bus. Hwy. 281, Edinburg, TX 1
15. | HIDALGO CO BUDGET & MANAGEMENT WK COMP | 2818 S. Bus. Hwy. 281, Edinburg, TX
16. | HIDALGO CO CLERK OFFICE 100 N. Closner 1* & 3rd Floor, Edinburg, TX 2
17. | HIDALGO CO CLERK OFFICE 419 W. Nolana Suite B Mcallen, TX
18. | HIDALGO CO CLERK OFFICE 317 N. Closner Blvd. Edinburg, TX 1
19. | HIDALGO CO CONSTABLE PCT 2 800 W. Hall Acres Rd. Ste. E, Pharr, TX
20. | HIDALGO CO CONSTABLE PCT 3 730 N. Breyfogle Suite B Mission, TX 1
21. | HIDALGO CO CONSTABLE PCT 4 2814 S. Business Hwy. 281 Edinburg, TX 1
22. | HIDALGO CO COURT AT LAW 1 100 N. Closner 3rd Floor, Edinburg, TX 1
23. | HIDALGO CO COURT AT LAW 2 100 N. Closner 3rd Floor, Edinburg, TX 1
24. | HIDALGO CO COURT AT LAW 4 100 N. Closner 3rd Floor, Edinburg, TX
25. | HIDALGO CO COURT AT LAW 5 100 N. Closner 2nd Floor, Edinburg, TX
26. | HIDALGO CO DISTRICT ATTORNEY'S OFFICE 100 N. Closner 3rd Floor, Edinburg, TX 1
27. | HIDALGO CO DISTRICT CLERK’S OFFICE 100 N. Closner, Judicial Annex, Edinburg, TX 1
28. | HIDALGO CO DISTRICT CLERK'S OFFICE 100 N. Closner 1st Floor, Edinburg, TX 1
29. | HIDALGO CO ELECTION DEPARTMENT 101 S. 10TH ST., Edinburg, TX 2
30. | HIDALGO CO EMERGENCY MANAGEMENT 302 W. University Dr., Edinburg, TX 1
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DISPENSER

Hot/Cold Temp/Cold Cold

ADDRESS

31. | HIDALGO CO EXTENSION SERVICE 410 N 13™ ST, Edinburg, TX 1
32. | HIDALGO CO FACILITY MGMT. OFFICE 3100 S. Hwy 281, Edinburg, TX 2 1
33. I;;lo)pALGO CO FACILITY MGMT. OFFICE-Carpentry 219 E Locb, Edinburg, TX 1
34. | HIDALGO CO FIRE MARSHALLS 1124 N “M” Rd, Edinburg, TX 1

35. | HIDALGO CO HEALTH & HUMAN SERVICES 1304 S. 25™, Edinburg, TX 2 0 1
36. | HIDALGO CO HEALTH & HUMAN SERVICES 708 E. Edinburg Ave. Elsa, TX 1

37. | HIDALGO CO HEALTH & HUMAN SERVICES 702 E. Tejano, Hidalgo TX 1
38. | HIDALGO CO HEALTH & HUMAN SERVICES 300 E. Hackberry, McAllen, TX 1
39. | HIDALGO CO HEALTH & HUMAN SERVICES 1903 N FIR, Pharr, TX 1

40. | HIDALGO CO HEALTH & HUMAN SERVICES 1901 N. Bridge, Weslaco, TX 1

41. | HIDALGO CO HIDTA TASK FORCE 3100 S. Closner, Foxtrot Bldg. Edinburg, TX 1
42. | HIDALGO CO EXECUTIVE OFFICE 2818 S. Business 281-Edinburg, TX 1

43. | HIDALGO CO HUMAN RESOURCES 2818 S. Business Hwy. 281, Edinburg, TX 2

44. | HIDALGO CO INDIGENT DEFENSE 100 N. Closner (Annex Bldg.), Edinburg, TX 1

45. | HIDALGO CO INFORMATION TECHNOLOGY DEPT. 100 E. Cano 4" Floor, Edinburg, TX 1 1
46. | HIDALGO CO INFORMATION TECHNOLOGY DEPT. 100 N. Closner 1* Floor, Edinburg, TX 1

47. | HIDALGO CO JP PCT 1 PL 1-Gilbert Saenz 1902 Joe Stephens 301, Weslaco, TX 1

48. | HIDALGO CO. JP PCT 1 PL 2- Jesus Morales 1902 Joe Stephens Suite 302, Weslaco, Tx 1

49. | HIDALGO CO JP PCT 2 PL 1-Bobby Contreras 300 W Hall Acres, Suite F, Pharr, TX 1

50. | HIDALGO CO JP PCT 2 PL 2- Jaime J. Mufioz 300 W. Hall Acres Rd. Suite D, Pharr, TX 1

51. | HIDALGO CO JP PCT 3 PL I- Luis J. Garza 730 Breyfogle St. Suite C, Mission TX 1

52. | HIDALGO CO JP PCT 3 PL 2-Ismael Ochoa 730 Breyfogle St., Suite A, Mission, TX 1

53. | HIDALGO CO JP PCT 4 PL 1-Charlie Espinoza 212 N. 12" St, Edinburg, TX 1

54. | HIDALGO CO JP PCT 4 PL 2- Mary Alice Palacios 224 N. 12" Ave. Edinburg, TX 1

55. | HIDALGO CO JUDGE’S OFFICE 100 E. Cano, Edinburg, TX 1

56. | HIDALGO CO JUVENILE BOOTCAMP 1711 N. Bridge, Weslaco, TX 1 2
57. | HIDALGO CO JUVENILE PROBATION DEPARTMENT | 1001 N. Doolittle Rd., Edinburg, TX 1 1
58. | HIDALGO CO LAW LIBRARY 100 N. Closner 1* Floor, Edinburg, TX 1

59. | HIDALGO CO MASTER COURT 1 100 N. Closner 2™ Floor, Edinburg, TX 1

60. | HILDALGO CO Pct. 1 CRC 510 N. FM 1015, Progreso, Texas 78579 1

61. | HIDALGO CO PCT 1 1902 Joe Stephens, Weslaco, TX 2 1

62. | HIDALGO CO PCT I-Delta Lake Park 1.5 Mi North, East Side of FM 88, Monte Alto, TX 2

63. | HIDALGO CO PCT 1-Sanitation, Tire Shop FM 1015 & MILE 11 N, Weslaco, TX 3

64. | HIDALGO CO PCT I- SHOP 1902 Joe Stephens, Weslaco, TX 1

65. | HIDALGO CO PCT 1- R&B SHOP FM 105 & MILE 11N, Weslaco, TX 1

66. | HIDALGO CO PCT 1 DRAIN. BLDG FM 105 & MILE 11N, Weslaco, TX 1

67. | HIDALGO CO PCT 1-Sunset FM 1015 & MILE 11 N, Weslaco, TX 1

68. | HIDALGO CO PCT 2- Multi-Purpose Facility 1429 S. Tower Rd., Alamo, TX 1

69. | HIDALGO CO PCT 2- Administrative Offices 300 W. Hall Acres Rd. Suite G, Pharr, TX 1

70. | HIDALGO CO PCT 2-Field Operations Facility 4011 S. Veterans Blvd. San Juan, TX 1 1

71. | HIDALGO CO PCT 2-County Wide Mechanic Shop 111 N. Birch St., Pharr, TX 1

72. | HIDALGO CO PCT 2-Community Resource Center 509 E. Earling, San Juan, TX 0 1

73. | HIDALGO CO PCT 3-Anzaldua Park 6400 Anzalduas Dam Dr, Mission, TX 1

74. | HIDALGO CO PCT 3 ADM. 724 N. Breyfogle Mission, TX 1
75. | HIDALGO COPCT 3R & B 8310 W Mile 7 Rd Mission, TX 1

76. | HIDALGO CO PCT 3-Landfill 3 Miles W. Military Hwy., Mission, TX 1 2
77. | HIDALGO CO PCT 4-Restitution 1124 N. M Rd., Edinburg, TX 2 1
78. | HIDALGO CO PCT 4-Administration Office 1051 N. Doolittle Rd., Edinburg, TX 1

79. | HIDALGO CO PCT 4-Mechanic Shop 1102 N. Doolittle Rd., Edinburg, TX 1

80. | HIDALGO CO PCT 4 SCRC 230 N. 86th St. San Carlos, TX 1
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DISPENSER

Hot/Cold Temp/Cold Cold

ADDRESS

81. gg;é\)mo CO PLANNING DEPARTMENT-(w/Health 1304 S 25th, Edinburg, TX 1
82. | HIDALGO CO PLANNING DEPARTMENT-Substation 2401 N. Moorefield, Mission TX 1
83. | HIDALGO CO PLANNING DEPARTMENT-Substation 1902 Joe Stephens Ave, Weslaco, TX 1
84. | HIDALGO CO PROBATE COURT 100 N. Closner, 3rd Floor, Edinburg, TX 1
85. | HIDALGO CO PUBLIC AFFAIRS 100 E. Cano St. Edinburg, TX 1
86. | HIDALGO CO PUBLIC DEFENDER'S OFFICE 100 N. Closner, 5th Floor, Edinburg, TX 1
87. | HIDALGO CO PURCHASING DEPARTMENT 2812 S. Business Hwy 281, Edinburg, TX 2
88. | HIDALGO CO SAFETY DIVISION 9805 N. 10™ St. McAllen, TX 1
89. | HIDALGO CO SHERIFF"S OFFICE 711 El Cibolo, Edinburg, TX 2 3 9
90. | HIDALGO CO TAX OFFICE-(Main Office) 2804 S. Business Hwy 281, Edinburg, TX 3
91. 1;213?500 CO TAX OFFICE-Auto License Dept. (Sub- 509 E. Earling, San Juan, TX 1
92. I;tla[t)i/snL)GO CO TAX OFFICE-Auto License Dept. (Sub- 1902 Joe Stephens, Weslaco, TX 1
93, IS{tIaIt)i/gnL)Go CO TAX OFFICE-Auto License Dept. (Sub- 722 Breyfogle, Ste 104, Mission, TX 3
94. IS-[tth)i?rllsGO CO TAX OFFICE-Auto License Dept.(Sub- 300 E. Hackberry, McAllen, TX 1
95. I;tla[t)i/snL)GO CO TAX OFFICE-Auto License Dept. (Sub- 1429 S. Tower Rd. Alamo, TX 1
96. HIDALGO CO TAX OFFICE-Auto License Dept. (Sub- 708 E. Edinburg, Ave. Ste. B, Elsa, TX 1

Station)
97. | HIDALGO CO TREASURER'S OFFICE 10213 N 10" Suite B McAllen, TX 1
98. | HIDALGO CO VETERANS SERVICES 2816 S. Business Hwy 281, Edinburg, TX 1
99. | HIDALGO CO WIC CLINIC 230 N. 86th St. San Carlos, TX 1
100. | HIDALGO CO WIC CLINIC 220 Bicentennial, Suite D, McAllen, TX 1
101. | HIDALGO CO WIC CLINIC 3513 E. Main Ave., Suite 104, Alton, TX 1
102.| HIDALGO CO WIC CLINIC 722 N. Breyfogle, Suite 2-C, Mission, TX 1
103. | HIDALGO CO WIC CLINIC 1900 N. Knight, Pharr, TX 1
104. | HIDALGO CO WIC CLINIC 702 E. Tejano, Hidalgo TX 1
105. | HIDALGO CO WIC CLINIC 301 S. 8th, Donna, TX 1
106.| HIDALGO CO WIC CLINIC 371 E. Expressway 83, Sullivan City, TX 1
107.| HIDALGO CO WIC CLINIC 708 E. Edinburg St., Elsa, TX 1
108. | HIDALGO CO WIC CLINIC 211 S. Schuerback Rd, Mission, TX 1
109. | HIDALGO CO WIC CLINIC 1901 N.Bridge Ave., Weslaco, TX 1
110. | HIDALGO CO WIC CLINIC 3105 E. Richardson, Edinburg, TX 1
111. | HIDALGO CO WIC CLINIC 540 S. Texas Ave., Mercedes, TX 1
112. | HIDALGO CO WIC CLINIC-LACTATION CENTER 3001 N. 23" Ste. 2, McAllen, TX 1
113. | HIDALGO CO WIC CLINIC 313 E. Business 83, Suite 113, Alamo, TX 1
114.| HIDALGO CO WIC CLINIC 3001 N. 23rd St. Suite 8, McAllen, TX 1
115. | HIDALGO CO WIC CLINIC 1429 S. Tower Rd., Alamo, TX 1
116.| HIDALGO CO WIC CLINIC 308 W. Hall Acres, Pharr, TX 1
117. | HIDALGO CO WIC CLINIC 509 E. Earling, San Juan, TX 1
118. | HIDALGO CO WIC CLINIC 3503 W. Main Ave.- Suite 5-7, Alton, TX 1
119.| HIDALGO CO WIC CLINIC 2891 E. Grant St.-Suite 1 & 2, Roma, TX 1
120. | HIDALGO CO WIC CLINIC 3404 Brand St, Suite 5, Rio Grande City, TX 1
121.| HIDALGO CO WIC CLINIC (Administration Office) 3105 W. University Dr., Edinburg, TX 1 1

TOTAL OF WATER DISPENSERS 75 47 46
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1)

2)

3)

4)

5)

6)

7)

8)

9)

TERMS & CONDITIONS:

CONTRACT TERM:

The Contract term shall remain firm for an initial one (1) year with Hidalgo County’s sole discretion to
extend the contract for an additional two (2) one (1) year terms under the same rates, terms and conditions.
Hidalgo County reserves the right to continue this bid for an additional sixty (60) day grace period at the at
the end of the contract term for unforeseen delay in the award of the new bid and contingent upon the cost
remaining unchanged.

The vendor who is awarded will ensure that all water dispensers are working properly before and after
delivery and will provide maintenance and/or replacement service in accordance with the contract.

Any contract award to a successful bidder will be in effect until (a) the contract expires; (b) delivery and
acceptance of products, and/or performance of services ordered; or (c¢) terminated by County with thirty
day’s written prior to cancellation.

Hidalgo County may seek purchases from state awarded vendors or any other cooperative purchasing
programs, whenever it is in the best interest to do so.

If, after bid award the low bidder(s) default(s) in meeting the general instructions to bidders and/or doesn’t
comply with contractual agreement, Hidalgo County reserves the right to seek services from the next low
bidder(s). In such event, County shall charge the successful bidder(s) the difference for any additional
cost of such item(s).

SUBMITTAL OF INVOICES:
Vendor (s) must submit an invoice to each County department user. The signed delivery/sales  ticket
provided with each delivery shall be verified with the invoice. The vendor (s) shall provide the
following on each invoice:

a) County department name and invoice & account number;

b) Purchase Order number;

c) Description and unit price for each item and total cost per line item and grand total of

each invoice.

PURCHASE ORDERS:

Purchase order(s) shall be generated by the Hidalgo County Purchasing Agent to the successful vendor. The
purchase order number must appear on all itemized invoices and packing slips. The County will not be held
responsible for any orders placed without a valid current purchase order number. Payment will be made for
all orders received and accepted by the user department.

To expedite evaluation of the bid. It is mandatory that Hidalgo County forms be used to submit pricing
information.

The bidder shall abide by and comply with the true intent of the specifications and not take advantage of any
unintentional error or omission.

10) Hidalgo County shall award the bid on a lump sum basis to one bidder and/or on an item by item bid basis,

whichever is in the best interest of the County.

11) Delivery of BOTTLED WATER SERVICE will be to various Hidalgo County departments as covered by

purchase order  only. Contractor is to provide water dispensing units on a rental basis as requested by the
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user department in any County  office.

12) INSURANCE REQUIREMENTS: Vendor must meet Hidalgo County insurance requirements and shall
submit documentation requested on Exhibit “C”.

13) All costs and expenses associated with the preparation and submission of (bids, proposals and/or quotes)
shall be the responsibility of the bidder and no reimbursements for such charges or expenses shall be passed
onto Hidalgo County.

14) Market Volatility and Unit Price Adjustments:
Hidalgo County recognizes that during periods of national crisis and unstable economic conditions,
unforeseen price increases might affect costs for goods and services contracted on an annual basis. The
following procedure may be employed to mediate price volatility:

1. Requesting Price Adjustment: Upon written request of the Vendor to the County Purchasing
Agent, the County may review evidence of prevailing industry-wide market conditions that warrant
an adjustment in bid prices contained in the contract.

= A Vendor must tie any price change clause to an industry-wide or otherwise nationally
recognized index, or some other form of verifiable document. Such written request must be
accompanied by a certified copy of the supplier’s advisory or notification to the vendor of the
price changes.

= The Vendor must put the Purchasing Agent on the mailing lists for such publications so that the
Purchasing Agent can monitor said changes. Such membership shall be at no cost to the County.

= The County Purchasing Agent retains the right to determine whether or not such proposed price
changes are in the best interest of the County.

= No price escalation will be authorized in excess of the amount of the increase referred to in the
supplier’s notice.

= The County may only grant a price increase if the evidence presented is deemed reliable. Should
the County allow a price increase, the approved price change shall be honored for all orders
received by the vendor or contractor after the effective date of such price change. Approved
price changes are not applicable to orders already issued and in process at time of price change.

2. Price Reduction: Vendor shall notify the County at the time when the Vendor’s costs for items
and/or supplies reduce due to stabilization in the market at which time prices for items on this
contract shall be reduced accordingly. Failure by the Vendor to notify the County of a decrease in
costs for items and/or supplies for which the Vendor was granted a price adjustment, may result in
immediate termination of this contract and the County shall not be obligated to pay the Vendor the
difference between the contract price and the price adjustment.

3. Timeframe for Adjusted Price Increases: Price increases are only valid for the quarter in which
they are requested and approved. Prices shall return to the original contract price at the beginning of
the following quarter unless a Vendor notifies the County in writing within ten (10) days of
expiration of the quarter in which the price increase is in effect, that it desires to have the price
increase continue or that the Vendor is requesting a different price increase for the following quarter.
Such request must be supplemented with sufficient justification to demonstrate that the price
increase remains necessary. The County Purchasing Department shall have sole discretion whether
to grant the price increase extension. The County too, shall have discretion to unilaterally reduce,
eliminate or extend a price adjustment to the Vendor at any time upon written notice from the
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County to the Vendor demonstrating justification for such reduction, elimination or extension of the
price adjustment.

4. Allowable Review Periods: Price adjustment reviews may only be requested by the Vendor on a
quarterly basis. However, the County may at its own discretion, conduct temporary price adjustment
reviews at any time. The County Purchasing Agent and/or the County Auditor reserve the right to
audit and/or examine any pertinent books, documents, papers, records or invoices relating directly to
the contract transaction in question after reasonable notice and during normal business hours.

5. Dollar Limit to Price Changes: The total increase in contract price shall not exceed twenty-five
percent (25%) of the original contract price during the contract term.

16.) ADDITIONAL INFORMATION:
Hidalgo County is requesting that any and all questions, inquiries, and clarifications regarding this bid be
addressed to: Martha L. Salazar, CPPB, Purchasing Agent, 2812 S. Business Hwy. 281, Edinburg, Texas
78539.

TELEPHONE INQUIRIES WILL NOT BE ACCEPTED.

17.) ALLWRITTENINQUIRIESWILL BE ACCEPTED VIA E-MAIL TO elena.gomez@co.hidalgo.tx.us
by NO LATER THAN, Monday, June 24 2019, AT 5:00 PM. RESPONSES TO SAID INQUIRIES WILL
BE SENT TO ALL PARTICIPANTS VIA E-MAIL BY NO LATER THAN, Wednesday, June 26, 2019, 5:00
PM.

e ——
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