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Teladoc. December 2019

HEALTH

. General Medical
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Member activity

Visits this period 128

Teladoc.

December 2019

HEALTH

Registrations this period 126

140 i 140 5
123
120 120
100 100
80 80
60 60
40 40+
20 20
0- 0-
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul  Aug Sep Oct Nov Dec
YTD 523 YTD 647
VISITS MEMBERSHIP REGISTRATIONS s (el g
Report Period YTD Report Period M/l_\.m Report Period _3m_mq%m5 Report Period _:m_mq%mmo:
Primaries 100 390 3,867 3,858 99 516 90 415
Dependents 28 133 2,763 2,799 27 142 25 137
Eligible Lives 128 523 6,630 6,657 126 658 115 552
*YTD Average: Sum of each month's eligible lives divided by the number of calendar months the account is effective. Eligible Lives: All members with access to the service (primaries & dependents). ]
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How your members received care YTD Teladoc. | pecember 2019

HEALTH

Visit request method Visit method On demand vs scheduled

. WWebsite . Mabile app . Call center

. Yistialized . O dernand - Srheduled
Visit frequency

Total number of

unigue users: 373
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

1 visit 2 visits 3 visits 4 or more
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Where your members received care YTD

(

AVERAGE RESPONSE TIME YTD

The time between the visit request and
when the physician contacted the
member

9 minutes

REPORT PERIOD: 17 min

State Visits % Visits
Texas 521 99.6%
Louisiana 1 0.2%
North Carolina 1 0.2%

Copyright © 2020 Teladoc Health, Inc. All rights reserved.
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