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INTERAGENCY COLLABARATIVE AGREEMENT

This agreement is made and entered into by the Community Council of the Rio Grande Valley
and Hidalgo County Judge’s Office/Office of Emergency Management. The purpose of this
agreement is to establish a working and cooperative relationship between the parties in order to

plan services appropriate for each agency’s clients.

2-1-1 Texas, a program of the Council, offers a centralized comprehensive, cross-category set
of resources to individuals, families, groups and service organizations in Starr, Hidalgo, Cameron
and Willacy counties.

The Non-Financial agreement becomes effective immediately and will remain in effect until
terminated by either party. 2-1-1 Texas program agrees to be the first point of contact for callers
seeking resources before, during and after a disaster or event, coordinated by the Hidalgo County
Judge’s Office/Office of Emergency Management through preparation, planning, mitigation and
response.

This is an agreement of mutual support and collaboration with the common goal of coordinating
information and referral services for mutual current and potential clients.

The cooperation of our agencies and our staff is very important in our efforts to promote the self-
sufficiency of low-income families in our community. Together, we can make a difference in the
lives of the families we serve.
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Connecting People and Services
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