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HIDALGO COUNTY  
REQUEST FOR PROPOSAL 

“Software Services for Indigent Health Care System for 
Hidalgo County Health and Human Services” 

RFP № 2020-383-09-16-YZV 
 
Overview: 
The objective of this Request for Proposals (RFP) is to obtain proposals from qualified vendors that 
will provide Hidalgo County with “Software Services for Indigent Health Care System for Hidalgo 
County Health and Human Services” that are comparable or better in nature, quality, design, 
performance, reliability and maintainability to the specifications as stated herein for the Health and 
Human Services of Hidalgo County. 
 
The Hidalgo County Purchasing Department will receive sealed envelopes containing proposals for 
the provision of “Software Services for Indigent Health Care System for Hidalgo County Health and 
Human Services” as specified herein.  Sealed proposals will be accepted until 9:30 A.M., 
Wednesday, September 16, 2020.  ANY RFP RECEIVED AFTER THAT DATE AND TIME WILL 
NOT BE ACCEPTED AND WILL BE RETURNED UNOPENED. 
 

Deliver Submittal to: 
RFP Number:  2020-383-09-16-YZV 

 
The Submittal Envelope Must Show The RFP Number, Name And Opening Date. 

 
 
 
 
 
 
 

The following outlines the Request for Proposals: 
 

SECTION I -GENERAL TERMS AND CONDITIONS 
 
ADDITIONAL INFORMATION:  Hidalgo County is requesting that request for proposals be routed to 
Martha L. Salazar, CPPB, Purchasing Agent, at WRITTEN QUESTIONS WILL BE ACCEPTED VIA 
EMAIL NO LATER THAN Tuesday, September 08, 2020at 5:00 P.M. to: 
yolanda.velasquez@co.hidalgo.tx.us  Responses will be sent to all applicants via email  by 
Thursday,  September 10, 2020.  TELEPHONE INQUIRIES WILL NOT BE ACCEPTED. 
 
PROPOSER’S AFFIDAVIT: 
Prior Contract award, respondents to this RFP must submit a signed Proposer’s Affidavit (attached 
herein in Exhibit “H”) certainly that the submission is (1) not the result of Collusion as described in 
the Proposer’s Affidavit or that the Respondent has not and will not attempt to lobby directly or 
indirectly as described in the Proposer’s Affidavit. 
 
 

:US Postal Mail Address: 
Martha L. Salazar, CPPB, Purchasing Agent 
Hidalgo County Purchasing Department 
Administration Building 
2812 S. Business Hwy 281 
Edinburg, Texas  78539 

Physical Address: 
Martha L. Salazar, CPPB, Purchasing Agent 
Hidalgo County Purchasing Department 
Administration Building 
2802 S. Business Hwy. 281 
Edinburg, Texas  78539 
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NON-DISCRIMINATION:   
Submitters, during the performance of this contract, will not discriminate against any employee or 
applicant for employment because of race, religion, sex, national origin or disability except where 
religion, sex, national origin or disability is a bona fide occupational qualification reasonably 
necessary to the normal operation of the contractor. 
 
PROCESSING TIME FOR PAYMENT:   
Submitters are advised that a minimum of thirty (30) days is required to process invoices for payment. 
 
ELECTRONIC TRANSMISSION OF BIDS:   
Hidalgo County's Purchasing Department will not accept telegraphic or electronically transmitted 
submissions. 
 
PROOF OF FINANCIAL AND BUSINESS CAPABILITY: 
Submitters must, upon request, furnish satisfactory evidence of their ability to furnish products or 
services in accordance with the terms and conditions of these requirements.  Hidalgo County will 
make the final determination as to the submitter's ability. 
 
SUBMITTER DEFAULT:   
Hidalgo County reserves the right, in case of submitter default, to procure the articles or services from 
other sources and hold the defaulting submitter responsible for any excess costs occasioned thereby. 
 
RESTRICTIVE OR AMBIGUOUS REQUIREMENTS:   
It is the responsibility of the submitter to review the Request for Proposal (RFP) packet and to notify 
the Purchasing Department if the requirements are formulated in a manner that would unnecessarily 
restrict competition.  Any such protest or question regarding the requirements or proposers 
procedures must be received in the Purchasing Department not less than seventy-two hours prior to 
the time set for the opening.  These criteria also apply to requirements that are ambiguous. 
 
HAND DELIVERED PROPOSALS:   
Hidalgo County requires submitters, when hand delivering proposals, to make sure that it is stamped 
with date and time by the County Purchasing Staff. 
 
SIGNING OF PROPOSALS:    
In order to be considered all submittals must be signed.  Please sign the original in blue ink. 
 
WAIVING OF INFORMALITIES:   
Hidalgo County reserves the right to waive minor informalities or technicalities when it is in the best 
interest of Hidalgo County. 
 
SUBCONTRACTING:   
The successful submitter may not subcontract the award without the written consent of the 
Commissioners’ Court of Hidalgo County. 
 
DURATION OF CONTRACT:  The initial term of the contract shall be for a one (1) year period from 
date of award of contract, with the County’s option for two (2) additional one (1) Year extensions 
based on prior year’s performance evaluation and contingent upon cost remaining unchanged. 
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Hidalgo County reserves the right to continue this proposal for an additional sixty (60) day “Grace 
Period” at the end of the contract term for unforeseen delay of award for next term and contingent 
upon cost remaining unchanged. 
 
Company hereby promises and agrees to render and provide, during the term of this Contract, and 
shall be obligated to render and provide the Services in accordance with the Specifications within 
Hidalgo County following a request for Services by, Elected Officials, Department Heads, or his 
designated agent. Company agrees in performing the Services that it will use proper professional 
standards, comply with any and all appropriate laws and regulations in providing the Services, and 
devote such time as in necessary to safely and efficiently provide the Services. 
 
DAVIS BACON ACT: (IF APPLICABLE) 
All selected and awarded firms are required to include the Davis-Bacon Act when advertising and 
developing specifications. 
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SECTION II - RFP REQUIREMENTS 

 
REQUEST FOR PROPOSALS: 
The required contents and limitations for the preparation of the RFP are described in this section.  
Failure to provide the requested information or adhere to any County limitations will result in 
disqualification of the submitted RFP. A total of one (1) original, one (1) copy and two (2) USBs in 
PDF Format of the RFP shall be submitted to the address on the cover letter. 
 
UNDERSTANDING OF THE PROJECT: 
This section should demonstrate the proposers understanding of the project needs, the services 
required, and any local issues or concerns.  Briefly explain how long you have been organized and 
your business objectives. Explain how long you have been in business. This description should be 
concise, candid, and limited to 3 pages in length. 
 
PROPOSER’S QUALIFICATIONS: 
Hidalgo County is soliciting to contract with a proposer who is qualified, licensed and certified.  The 
proposer who  will directly perform the required services are required to have any and all applicable 
licenses, permits, credentials, qualifications to perform necessary services. Proposer must submit any 
and all applicable licenses, permits, credentials, qualifications with RFP.  Photostat copies are 
acceptable 
 
PERSONNEL AND STAFFING:   
The proposers should provide an organizational chart for the project and a summary paragraph of the 
project work to be performed by each proposed staff member.  Biographic summaries that highlight 
the experience relevant to the specific project responsibilities should be provided for all proposed 
personnel.  There is a one (1) page limitation for each biographic summary provided.  Information 
regarding the proposer’s credentials, education and experience with other entities is required and will 
be scored accordingly during the evaluation process. 
 
REQUIRED CERTIFICATES AND SUBMITTAL:   
This section will contain any/all licenses, registrations, permits, and certifications as required by the 
STATE OF TEXAS and HIDALGO COUNTY that you possess that deem you as qualified. 
 
If proposer/vendor cannot meet any of the following services/responsibilities, such exceptions must 
be noted on the company’s cover letter. 
 
SCOPE OF SERVICES 
The Hidalgo County Health and Human Services Department is requesting sealed proposals on a 
Indigent Health Care System that can performs pre-screening, appointment scheduling, eligibility and 
billing functions as mandated by the Texas Health and Safety Code Title II, ( C ) Chapter 61 Indigent 
Health Care and Treatment Act.  It must include all periodic Legislative Changes as part of the 
proposal.  Participants need to perform a current system Analysis and submit a proposal that can 
utilize any existing Human Services equipment. 
 
The proposed system must provide a Turn-key Solution that includes all hardware, software and 
updates, including but not limited to the following: 
 

1. Provide statistics on how many applicants were seen, denied or referred and to what 
agencies. 
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ELIGIBILITY: 
1. Ability to generate all state required forms automatically from data entered in to the computer 

system including but not limited to: 
 

 Form 100:  Application for Health Care Assistance- Ability to input all information from 
Client data; Ability to print and save form in client files. 
 

 Form 101:  CIHCP Worksheet- Ability to input all information into the worksheet; 
Ability to print and save worksheet in client files.  Must round down on #18.  Total 
Countable Income Calculation on page 4 (6.  Budget Calculation) 

 

 Form 101A: Report of Changes-Ability to incorporate and save the form in the case 
record. 

 

 Form 102: Appointment Notice- Ability to input information regarding the client; ability 
to print and save the form in client file. 

 

 Form 103:  Request for Information- Ability to input missing information and any other 
items needed on this form;  

 

 Form 104: Health Care Service Record; ability to print and save the form in client file. 
 

 Form 105: Monthly Financial Report; - Ability to generate report; ability to print and 
save report. 

 

 Form 109: Notice of Eligibility – Ability to print this form based on the information 
entered in the computer system; ability to print and save this form in client file. 

 

 Form 117: Notice off Ineligibility – Ability to print this form based on the information 
entered in the computer system; ability to print and save this form in client file. 

 

 Form 128: Employment Verification Form – Ability to generate, print and save form. 
 

 Form 149: Statement of Self-Employment Income- Ability to generate, print and save 
form. 

 

 Form 300:  End of Year Report- Ability to generate, print and save form. 
 

 Form 500: Request for State Assistance Funds – Ability to generate, print and save 
form. 

 
NOTE: The above referenced forms may be accessed for your review at the 
following web address:  
 
http://www.dshs.texas.gov/cihcp/CIHCP-Forms.aspx 

 
2. Provide internet accessible software module for vendors to verify client eligibility status, claim 

status and prior authorization. 
3. Provide a daily report of the clients whose benefits have terminated and automatically generate 

Form 117 Notice of Ineligibility with the reason for the termination of benefits. 
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4. Provide statistical reports on the clients served such as number in the household, undocumented, 
US Citizens, Resident Aliens, male, female, children by age, etc. 

5. Provide statistical reports on the workers productivity such as clients seen, time spent with client, 
no show clients, re-scheduled clients (with explanation), etc. 

6. Ability to track what employee worked on the case and track modifications made by each 
employee. 

7. Ability to track the time spent on each case, time arrived, time seen, and time spent with client. 
8. Ability to track history of the case. 
9. Ability to keep notes for all who worked on the case to view and add to. 
10. Ability to scan and save documents associated with the client file. 
11. Ability to document, calculate and save all data from prior months, especially prior month income. 
12. Ability to track all Special Review cases and the reason for the special review. 
 
 
APPOINTMENTS: 
1. Provide appointment scheduler for 18+ Eligibility Specialist located at 12+ locations. 
2. Ability to set appointment time gaps as determined by Human Services Director. 
3. Ability to modify appointment schedule at the request of the Human Services Director. 
4. Ability for the Human Services Director to view, analyze, and generate reports and statistics on 

the appointment schedule. 
5. Ability to view and modify appointment schedule from any computer by authorized users. 
6. Ability to track all modifications made to the appointment schedule. 
 
 
BILLING: 
1. Provide secure internet accessible software module for vendors to verify status of bills submitted 

for payment. 
2. Ability to electronically transmit processed medical, hospital and pharmacy bills to authorized 

entity for bill payment. 
3. Ability to track when clients receive Durable Medical Supplies (DME) and the quantity received. 
4. Ability to track when clients receive frames and lenses. 
5. Ability to track when clients received an eye exam. 
6. Provide analytical and statistical report on types of services and all types of demographics such as 

city, age, gender, illness type and amount paid per client, etc. 
7. Ability to track different reports such as most common CPT code, DRG, physicians, etc. 
8. Ability to track which employee processes and modifies the data entered for each invoice. 
9. Ability to verify that client is eligible for billed service on the date of service of the bill. 
10. Ability to process the following billed services: 

 Advanced practice Nurse 
 Ambulatory Surgical Center 
 Certified Registered Nurse Anesthesia 
 Colostomy Medical Supplies 
 Counseling Services 
 Dental Care 
 Diabetic Supplies & Equipment 
 ER Medical Services 
 Home & Community Health 
 Hospital Inpatient 
 Hospital Outpatient 
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 Lab X-Ray Services 
 Physicians 
 Physician Assistant (PA) 
 Vision Care 
 State Contract Hospital 
 Reimbursements 
 Other Services 

 
11. Ability to process Pharmacy bills based on Third Party Administrator approved contract rates. 
12. Ability to separate invoices based on year of service for auditing purposes. (Fiscal versus 

Calendar Year) 
13.  Ability to calculate DSHS limit of $30,000 and/or 30 – day hospital stay per client  and not allow 

any bills to be processed once the cap has been met. 
14. Ability to keep track of clients who are close to $30,0000 fiscal year limit by service date and 

ability to track hospital days. 
15. Ability to track the 3 prescriptions per month per client and not allow any prescriptions to be 

processed once the cap has been met. 
16. Ability to track if claims are not received past 95 days from the date of certification or date of 

service. 
17.  Ability to calculate Hidalgo County 6% and 8% GTRL. 
18.  Ability to calculate and forecast when Hidalgo County will meet and/ or exceed 6% and 8% 

GTRL. 
19.  Ability to determine and notify staff if Hidalgo County is processing a duplicate invoice, no matter 

what medical procedure was originally charged. 
20.  Ability to enter multiple dates of service per invoice. 
21.  Ability to maintain and update all CPT and DRG codes on a regular basis.  
22.  Ability to look up DRG codes using the codes on UBØ4. 
23.  Ability to use Ambulatory Surgical Codes for payment. 
24.  Ability to have multiple users seeing notes for a client file. 
25.  Ability to do a reverse look up for a DRG code if we have a type of service but no DRG code. 
26.  Ability to generate a rejection form for all rejected claims. 
27.  Ability to calculate payable amount for anesthesia services using only units. 
 
TRAINING AND TECHNICAL SUPPORT: 
1. Provide post implementation training to all Human Services staff at our location  
2. Provide annual training as requested by the Human Services director  
3. Provide 24 hour/ 7 day technical support and respond to our call within 12 hours  
4. Provide modifications to the program as needed to meet the changes needs of the Human 

Services Department. 
5. Provide mandatory change of passwords every 90 days. 
6. If software is a hosted solution, a copy of the backup/restore procedures, business continuity plan 

and disaster recovery plan must be provided. 
7. All HIPAA compliance standards must be met and certification letter provided. 
 
OTHER SERVICES (Optional): 
1. Ability to access the Texas Medicaid Healthcare Partnership (TMHP) to verify Medicaid eligibility. 
2. Ability to flag or notify us when an Appellant client is put on Medicaid regardless if the client is 

active or not and to provide us with the add date. 
3. Ability to notify provider for reimbursements once client has been approved for Medicaid benefits. 



 

RFP 2020-383-09-16-YZV-Exhibit A Page 9 

4. Ability to create an identification badge for client. 
5. Ability to accept secure electronic Billing from vendors (providers). 
6. Ability to scan and save documents associated with bill payment in to the vendor (provider) file. 
 
The computer hardware and software that best meets or exceeds the current and future requirements 
of the Hidalgo County Health and Human Services Department, and which will best provide the 
supporting tools and services for the Hidalgo County Health and Human Services Department 
needed to serve the residents of Hidalgo County will be awarded. 
 
 
PROPOSERS ARE TO PROVIDE A FEE SCHEDULE WITH THIS SUBMITTAL: 
Proposer(s) is to provide a proposed fee based on the scope of services/work requested. 
 
All costs and expenses associated with the preparation and submission of (bids, proposals, 
statements of qualifications (RFQ) and quotes) shall be the responsibility of the proposer and not 
reimbursements for such charges or expenses shall be passed onto Hidalgo County. 
 
Hidalgo County has the authority to utilize State Contracts from its membership with their existing or 
new cooperatives when ever it is in the County’s best interest to do so. 
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SECTION III – SELECTION/EVALUATION/RANKING 
 
A.  SELECTION/EVALUATION/RANKING PROCESS: 
The RFP shall be submitted according to the schedule below.  The County of Hidalgo is not required 
to select the proposal with the lowest fees, but shall take into consideration other factors, including 
past experience, evidence of good organization background, references, ability to provide requested 
services, and any other factors found necessary for quality services.  Hidalgo County Health and 
Human Services will evaluate the proposal(s) utilizing the evaluation criteria outlined in Exhibit “B” 
attached herein.  Thereafter, Hidalgo County Commissioners Court will rank and/or award this 
proposal. 
 
Proposals will be graded on a 100-point system with emphasis on ability to service Hidalgo 
County including, but not be limited to, the items listed below: 
 
1. Capability and Software Performance:      30 points 

Company must state the approach and describe the modeling they have done to meet said 
specifications and/or requirements. Capability in achieving software performance and services 
required by the County of Hidalgo. 
       

2. Technical Support and Requirements:        30 points 
  Ease of communicating with company’s technical support and the company’s ability to provide 

all requirements as stated in the proposal.                
 

3. Ability to commit to all Services Required:      20 points 
Company should provide as much background information as to similar services to City, 
County or any other governmental agencies.  Company should identify three (3) counties and 
appropriate contacts for verification of implementation of the system software. Reference 
information should be as current as possible. Qualified/trained person should be able to 
diagnose and/or implement software as requested in scope of work.  
 

4.  Maintenance, Training, Support and Service:       20 points 
In considering the proposals, Hidalgo County reserves the right to select the acceptable 
applicant who offers contractual terms and conditions that are most advantageous, including 
but not limited to software price, upgrades and services, maintenance and warranty. 

  
                                                                                                                             Total: 100 Points 

 
B. RANKING OF PROPOSALS: 
Hidalgo County Health and Human Services Department will evaluate and score the RFP responses.  
After the RFPs have been evaluated and scored, Hidalgo County Health and Human Services 
Department will make a recommendation to Hidalgo County Commissioners Court for approval of 
rank and/or award of proposal. 
 
C. NEGOTIATION PROCESS: 
Compliance with all requirements, the most cost productive, efficient and effective system will be 
considered.  Emphasis will be placed on capability to perform within the software system as well as 
meeting the needs of Hidalgo County Health and Human Services.   Performance and reliability are 
essential.  If negotiations proved unsuccessful, the next highest ranked proposer will be contacted.  
Hidalgo County reserves the right to reject any and all RFPs. 
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HIDALGO COUNTY  
“SOFTWARE SERVICES FOR INDIGENT HEALTH CARE SYSTEM 

 FOR HIDALGO COUNTY HEALTH AND HUMAN SERVICES” 
  

 
RFP EVALUATION FORM 

 
 

 
Selection Criteria      Maximum       Score 

                    Points 
 

1 Capability and Software Performance:  0-30 pts          ______ 
 
 Comments/Rationale for Points:         
              
                         
 

2 Technical Support and Requirements:  0-30 pts          ______ 
  
 Comments/Rationale for Points:         
              
               
           

3 Ability to Commit to all Services Required:  0-20 points        ______  
 

 Comments/Rationale for Points:         
              
                
          

4 Maintenance, Training, Support and Services: 0-20 points           _____ 
 
 Comments/Rationale for Points:         
              
                         
        
        
       Total   100%  Score      _____            
 
 
 
Provider:                                                                                        
                                                   
Evaluator:                                                                    Date:       
 



 

THE STATE OF TEXAS § 
    § 
COUNTY OF HIDALGO § 
 
 CONTRACT FOR SERVICE  

C-20-383-00-00 
 
 THIS CONTRACT is made and entered into this ____ day of ______________ 2020, by 
and between the County of Hidalgo, Texas ("County"), and ___________________________ 
("Company"). 
 
 WHEREAS, County requested responses to notices for: “Indigent Health Care 
Computer Software” on an as needed basis for the County of Hidalgo (the “Services”). A copy 
of the procurement packet, including applicable specifications, is attached hereto as Exhibit “A”, 
and is incorporated herein by reference for all purposes (“Procurement Packet”); and 
 

WHEREAS, Company submitted a bid to provide services in accordance with the 
specifications as bid, a copy of the Company’s response to the Procurement Packet is attached 
hereto as  Exhibit “B”, (“Response”) and is incorporated herein by reference for all purposes; and; 

 
WHEREAS, Company represents that it is qualified and desires to perform such services; 

and 
 

 WHEREAS, in recognition of and in consideration of Company's agreement to perform 
the Services in accordance with the Procurement Packet, the Commissioners Court of County 
awarded the bid to Company. 
 
 NOW, THEREFORE, in mutual consideration of the foregoing and the further 
consideration of the following, the parties hereto agree as follows: 
 
1. County and Company hereby agree that this Contract is entered into in order to provide the 
Services to Hidalgo County. This Contract does not extend to any third parties any duties or 
benefits conferred in any manner hereunder or otherwise. 
 
2. During the term of this Contract, Company shall be obligated and hereby promises and 
agrees to render and provide the Services in accordance with specifications and terms contained 
in Exhibit “A” Procurement Packet and Company’s Response.  Services shall be performed within 
Hidalgo County following a request for Services by the County or its designated agent.  Company 
agrees in performing the Services that it will use proper professional standards, comply with any 
and all appropriate laws and regulations in providing the Services, and devote such time as is 
necessary to safely and efficiently provide the Services.  Further, Hidalgo County reserves the 
right to request these services from other sources other than the successful vendor and shall not be 



 

Service Contract (C-20-383-00-00: HC & _________________) 
Page 2 of 9 

 

in violation of any terms or conditions of said contract.  
 
3. Term. This Contract shall be for a period of one (1) year, commencing on December 25, 
2020 and expiring on December 24, 2021, and may be extended at the sole discretion of the 
County for an additional two (2) one (1) year term(s) under the same rates, terms and conditions 
unless the Contract is terminated pursuant to the provisions herein, whichever occurs first.  Hidalgo 
County also reserves the right to continue this bid for an additional sixty (60) day grace period at 
the end of the contract term for unforeseen delay of award for the next term and under the same 
rates, terms and conditions. 

 
4. Licenses. As a condition of this Contract, Company shall hold and maintain throughout 
the term of this Contract all licenses and permits required, or which may be required by any 
authority during the term hereof to provide the Services.  If such license or permit is suspended or 
revoked, this Agreement shall automatically be terminated and Company shall immediately notify 
the County. 

 
5. Company shall provide a sufficient number of trucks, vehicles, personnel and equipment 
available to safely and efficiently provide the Services. 

 
6. All trucks or vehicles operated by the Company to perform the Services shall contain all 
equipment required by any authority to operate on streets and roads and all persons in the employ 
of Company who operate such trucks or vehicles shall have the required licenses, qualifications, 
skill and expertise to perform such Services and shall comply with all laws, rules and regulations 
prescribed by any agency or authority having jurisdiction with regard to the operation of such 
trucks or vehicles in providing the Services.  

 
7. Consideration. As consideration for rendering the Service provided for in this Contract, 
the County agrees to pay Company the amounts specified in Exhibit “B” attached hereto payable 
against written invoice submitted by Company in accordance with the Texas Prompt Payment Act, 
Tex. Govt. Code Ch. 2251.  

 
8. Insurance: Consistent with its status as an independent contractor and at its sole expense, 
Company agrees that throughout the duration of the work under this contract and any extension 
hereof, it shall provide and maintain any and all insurances and abide by any requirements which 
are specified in the Procurement Packet/Specifications and/or which may be necessary in 
providing Services or are otherwise required by law. Insurance policies shall cover, but are not 
limited to, Bidder’s activities and all persons, vehicles, equipment and property connected with 
providing Services, to include theft or loss. The amount of insurance required shall be in 
accordance with amounts specified by the County or as prescribed by law, but in no event shall 
any amount be less than the minimum amounts prescribed by law, including, but not limited to the 
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Texas Tort Claims Act. These requirements do not establish limits of Company’s liability. Any 
and all applicable insurance requirements and amounts are incorporated herein by reference for all 
purposes. Company is responsible for ensuring all required insurance policies are valid for the 
duration of the contract. All insurance policies are to be issued by an insurance company authorized 
to do business in the State of Texas and acceptable to County. Company shall cause all 
subcontractors utilized by Company to also comply with these specifications.  Company shall 
furnish to County certificate(s) of coverage, and all renewals throughout the duration of the 
Project, issued by the insurer that such insurance is in full force and effect. (See Exhibit "C" 
attached hereto and incorporated herein for all purposes).  For each applicable policy, Company 
shall name the County as an additional insured.  Company shall notify County a minimum of thirty 
(30) days in advance of cancellation of all or part of a policy. Company shall make any other 
insurance documentation available to County upon request. 
 
9. Indemnification. Company shall indemnify and hold harmless County, its elected 
officials, employees and agents from any and all claims, damages, losses, and expenses 
including attorney's fees for the defense of any action against County arising out of, resulting 
from, or connected with the provision of the Service by Company under this Contract.  Said 
indemnity shall cover any act or failure to act by the Company, its agents or employees. 

 
10. Assignment. This Contract shall not be assignable in whole or in part by either party 
without prior written consent of the other party. 

 
11. Independent Contractor. It is expressly agreed that this Contract and the performance by 
the parties hereunder does not create any agency relationship or master-servant relationship that 
County has no supervision of the performance of the Services provided by Company, and that 
Company is an independent contractor under this Contract. 

 
12. Notice. Any notice required or permitted to be given hereunder shall be in writing and shall 
be delivered personally or sent by certified mail, postage prepaid, as set forth below: 
 
 If to County:  The County of Hidalgo 
    Attn:  County Judge 
    100 E. Cano, 2nd Floor 
    Edinburg, Texas 78539 
 

If to Company:  ____________________ 
  ____________________ 

 ____________________ 
 
14. Provisions. In case any one or more of the provisions contained in this Agreement shall 
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for any reason be held to be invalid, illegal or unenforceable in any respect, such invalidity, 
illegality, or unenforceability shall not affect any other provision thereof and this Agreement shall 
be construed as if such invalid, illegal, or unenforceable provision had never been contained herein. 
 
15.    Termination. This Agreement may be terminated by County without cause upon thirty 
(30) days written notice. 
 
16. Successors. This Agreement shall be binding upon and inure to the benefit of and be 
enforceable by the parties hereto and their respective heirs, executors, administrators, legal 
representatives, successors, and assigns where permitted by this Agreement. 
 
17. Governing Law. This Agreement shall be governed by and construed in accordance with 
the laws of the State of Texas and shall be performable in Hidalgo County. 
 
18. Commitment of Current Revenues Only.  In the event that, during any term hereof, the 
Commissioners Court does not appropriate sufficient funds to meet the obligations of County 
under this Agreement, County may terminate this Agreement upon ninety (90) days written notice 
to Company.  County agrees, however, to use reasonable efforts to secure funds necessary for the 
continued performance of this Agreement.  The parties intend this provision to be a continuing 
right to terminate this Agreement at the expiration of each budget period of County.  Agreements 
for the acquisition, including lease of real or personal property under Tex. Loc. Govt. Code 
§271.903:  In the event that, during any term hereof, the Commissioner’s Court does not 
appropriate sufficient funds to meet the obligations of County under this Agreement, County may 
terminate this Agreement upon ninety (90) days written notice to Company, County agrees, 
however, to use a best efforts attempt to obtain and appropriate funds for payment of the 
Agreement.  The parties intend this provision, if applicable, to be a continuing right to terminate 
this at the expiration of each budget period of County in accordance with Tex. Loc. Govt. Code 
§271.903 (Vernon Supp. 1996). 
 
19. Entire Agreement.  This Agreement contains the entire contract between the parties 
hereto, and each party acknowledges that neither has made (either directly or through any agent or 
representative) any representation or agreement in connection with this Agreement not specifically 
set forth herein.  This Agreement may be modified or amended only by agreement in writing 
executed by the parties hereto, and not otherwise. 
 
20. Immunities:  Nothing in this Agreement is intended to and County does not hereby waive, 
release or relinquish any right to assert any of the defenses County enjoys by virtue of the state or 
federal constitution, laws, rules or regulations, and any sovereign, official or qualified immunity 
available to County as to any claim or action of any person, entity, or individual against County. 
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21. Nondiscrimination:  Company, including subcontractors, assignees and successors in 
interest, ensures that no person shall on the grounds of race, religion, color, national origin, sex, 
age, or disability, or any other protected class under law, be excluded from participation in, be 
denied the benefits of, or be otherwise subjected to discrimination or retaliation in any federally or 
non-federally funded program or activity when providing any services described herein under this 
contract/agreement.  Applicable nondiscrimination statements and provisions of Title VI of the 
Civil Rights Act of 1964, as amended, were provided as part of the initial procurement packet and 
are incorporated herein and made a part of this agreement for all purposes. 
 
22. Additional Documents:  The parties hereto covenant and agree that they will execute each 
such other and further instruments and documents as are or may become necessary or convenient 
to effectuate and carry out the terms of this contract/agreement. 
 
23. Required Contract Provision for Contracts Subject to Federal Award (if applicable):  
Pursuant to 2 CFR 200.326, a non-federal entity’s contracts must contain the applicable provisions 
described in appendix II to 2 CFR 200-Contract Provisions for non-Federal Entity Contracts under 
Federal Awards.  Additionally, County contracts under Federal award which are subject to 
assistance from the Federal Emergency Management Agency (FEMA) are also required to contain 
additional contract clauses.  The applicable required contract clauses were provided as part of the 
initial procurement packet and are incorporated herein and made part of this agreement for all 
purposes. 
 
 
 
 
 
 

[SIGNATURE PAGE TO FOLLOW] 
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EXECUTED and effective as of the day and year first written above. 

              
       COUNTY OF HIDALGO   

 
                                                                
Richard F. Cortez, County Judge  
   

ATTEST:      
 
                                                         
Arturo Guajardo Jr., County Clerk 
 
       Company:             
            

By:                               
 

Printed Name:                                         
 

Title:                               
 
 
 
Approved By Commissioners Court On:   _____ 
 
 
 
 
 
APPROVED AS TO FORM: 
Office of the Criminal District Attorney 
Ricardo Rodriguez, Jr. 
 
By: __________________________________     
       David R. Cantu        
       Assistant District Attorney 
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EXHIBIT “A” 
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