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221 North Tenth St . McAllen, Texos

Phone (956) 631-0205 Fox (956) 630-2628
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t-800-894-0133

This cgreement is between Copy Grophics, lnc. ond:

Compony Nome I{idalgo Co Tax Office Cust# 1370

PhysicolAddress 2802 South Bus Hwv 281 Billing Address PO Box 178

City/Stote/Zip Edinburs. Tx 78539 City/Stote/Zlp Edinburg, Tx 78540

Phone/Fox 056)289-7472 / (956) 318-2130Phone/Fox 056) 289'7472 t

EQUIPMENT COVERED

Modet: Canon LC-650I- Auto License Seriol: PMB14606

Optlons: Seriol:

Rote: 5, 195.00 per yeor.

Effective dotes of ogreement from 081?1120 to 08120121

I hove reod ond ogree to the terms ond conditions of coveroge on the reverse side of
this service qgreement. These condiiions constitute the entire understonding between
Copy Grophics, lnc. ond ihecompony lrepresent or myself. No otherwritten or orol
represeniotions by ony porty sholl be bi nding upon Copy Grophics, lnc. Prices ore
subject to chonge from yeor to yeor without notice. All chorges ond cosls for which
Copy Grophlcs, lnc. sends on lnvolce to Customer sholl be due ond poyoble, in full,
thlrty (30) doys from ihe dote of the lnvoice. Copy Grophlcs, lnc. moy elther suspend
servlce OR chorge servlce on on hourly bosls (plus ports ond mlleoge) untll oll
outstondlng, overdue lnvolces ore pold ln full. All billing, invoicing ond remedies for lote
poyment ore governed by Texos Prompt Poyment Act.

tsrcru ueRe

Authorized Signoture Title

Print Nome

Copy Grophics, lnc, Represeniotive Dote

FAX SERVICE AGREEMENT



ACCEPTANCE: Copy Grophics, lnc. (seller) ogrees io provide ond ihe Cuslomer ogrees to occept mointenonce seryice on
equipmenl listed of chorges indicoled in occordonce with Seller's service policies. Seller sholl hove full ond free occess to
the equipment io provide service thereon.

ERRORS & OMISSIONS: This controct ollows inodverlenl mistokes such os mothemoiicol colculoiions ond/or lyping errors lo be
correcled without resulting in a breoch of lhis ogreement. All inodvertent errors will be rectified upon discovery ond wrilten notice
given io lhe other porty.

TERM: This Agreement will oulomocticolly be renewed unless previously concelled in wriling ond occepled by Selle/s Service
Monoger (30) thiriy doys prior to expirotion of conlroct.

SERVICE AVAILABILIIY: Service will be rendered under this Agreemeni only during normol business hours of Seller {Mondoy
through Fridoy 8 o.m. io 5 p.m. excepi noiionol holidoys).

INCLUSIONS: Fox seMce plon includes on-sile remediol mointenonce, lubricoiion, cleonlng, odjuslments ond lhe
replocemenl of unserviceoble ports excepl integroled circuit boords, unless equ:pmenl is proiecled by Seller opproved
power proteclion device. The unserviceobility of ports will solely be determined by Seller, ond reploced on on exchonge
bosis, Reptoced poris will become ihe properly of Seller.

EXCIUSIONS: Service ond mointenonce support to be provided under ihis Agreement does noi include repoirs,
replocement of ports ond lobor coused by, orising from, reloied to or mode necessory by: o) use of equipment in o monner
not recommended by OEM; b) foilure io continuolly provide o suiioble insiollolion environmeni, including but not limited lo,
odequole electricol power, qir conditioning or humidily conlrol; c) Cuslomer's improper use, mqnogement, or supervision of
cov.ered equipment; d) occidenl ond disoster, including bul not limited io, fire, flood, woier, wind or lighlening; e) electricol
work, devices, cobles, elc., exiernol to lhe equipment; f) the mointenonce of occessories, olterotions,bttochments or other
devices noi covered by this ogreement; g) excessive eleckosiolic dischorge, improper grounding, improper power line
proteciion; h) foilure of Customer to perform OEM recommended doily/weekly mointenon"" onJ cleoning os described in
ihe monufocturer's operotor monuols; i) service providers ond ports instqllers othe|lhon lhe Seller; j) improfiedy lroined and
inexperienced operotors; k) service reloted lo relocotion of equipmenl; l) consumoble ilems such os chemicois ond supplies,
including but noi limited to. ink, loner, toner corlridges, developers, ribbons, drums, mqintenonce kits, certcin fuser ond
heoier rollers, lomps ond verificolion siomps; m) connected products such os compuier, prinier, softwore or network-reloted
foilures, progromming, or iroining; nllicense ond/or instollolion fees for ony ren"*oi or upgrode of ony ond oll softwore
instolled on unit; 0) service reloted io insiollolion of oddiiionol occessories.

EQUIPMENT oVERHAUL ln the eveni thot Equipmeni requires repoirs beyond the limits of regulor service ond mointenonce,
such os, but not limited to, excessive weor ond ieor, oge, long-ierm use, excessive use or oiher similor couses, on overhoul,
os determined by Seller, moy be required, Soid overhouls orJnof covered by this Agreement. ln such evenl on estimoie ofrepoirs sholl be submitted by Seller lo Cusiomer detoiling the cosl of on overhoul, lf Cusiomer does nol outhorize soidoverhoul, Seller moy discontinue service of the equipment without refund of the unused porlion of this Agreement. Sellermoy refuse io renew this Agreement upon expkoiion.

ASSIGNMENT: This Agreemenl is nol ossignoble 1o o thlrd poriy without wrilten permission from Seller, such permission noi tobe unreosonobly wiihheld, ond ony otiempl by cuslomei to ossign ony riglrls, dulies, or obligolions which orise under thisAgreemenl wiihoui such permission sholl be void. This controcl iinot reiuiaoble. lf ihe 
"qri"pmeni 

is troded in on new sellerequipme.nl, ony unused porlion of lhe yeorly controct chorge will be proroled ond opplied iowords lhe mointenonce of thenew equipment.
tlMlrED WARRANTY: Seller worronls thot services will be performed hereunder in o workmonlike monner in occordonce wilhreosonoble commerciol slondords. Porls ore worronted ogoinsi defecls solely io the exteni of ihe monufoclurer,swononiy, if ony.

DISCTAIMER Of WARRANIYi TO THE EXIENT PERMITIED UNDER THE CONSTITUTION AND LAWS OF THE STATE OF TEXAS:EXCEPI FOR THE LIMITED WARRANTY SET FORTH ABOVE, REPLACEMENT PARTS, LABOR AND SERViCES ARE PROVIDED "ASIS''' SELLER SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THEIMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

HAZARDoUS PRoDUCTS: Cuslomer ocknowledges ihot there moy be products covered under lhis ogreement tho.t moy beor become, considered os hozordous molerioliunder vorious lows ont ,"lulorionr. Seller ogrees io irore ovoiloble tocustomer, sofoty informolion concerning soid products. customer ogiu"ilo disseminole suLh informotion, so os to giveworning of possible hozords to persons who cuslomer con reosonobly foresee moy be exposed to such hozords, includingbul not limited to customer's employees, ogenls, conlroclors ond culiomers. To the exteni permiited under theConslitution ond the lows ol ihe Stote of Teios; lf Customer foils to disseminole such wornings ond informolion, Customersholl defend ond indemnify Seller ogoinst ony ond oll liobility orising oui of such foilure.

LIMITAIION oF llABltlIY: To THE EXTENT PERMIITED uNDER THE coNsIrTUTroN AND THE LAws or STATE oF TExAs; SELLER 

'HALL 
NoT BEHELD RESPONSIBLE FOR SEILER'S INABILITY TO PROVIDE TIMELY SERVICE DUE TO DELAYS. IN NO EVEN] WILL SELLER, OR ITS DIRECTORS,OFFICERS, EMPLOYEES, AGENTS, OR ATFILIAIES, BE LIABLE IO CUSTOMER FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL OREXEMPLARY DAMAGES, INCLUDING, wlTHouT LlMtTArroN, Loss oF BUSTNEss pnorris, auirxrss rNrERRUpTroN, Loss oF DATA oR BUsrNEssINFoRMATION' LIABILITY To THIRD PARI|ES, AND THE LIKE, ARlslNG our oF THE usE oi tNesrLrry To usE IHE EeutpMENT. sELLER,s LtABtLtTy ToCUSIOMER (IF ANY) FOR ACIUAI DIRECT DAMAGES FOR ANY CAUSE WHATSOEVER, AND REGARDLESS OF THE FORM OF THE ACTION, WIIL BELIMITED To' AND lN No EVENT EXCEED rHE AMouNT PAYABLE BY cusToMER ron senvrde AND MAINTENANCE suppoRl oN IHE uNtr oFEQUIPMENT INVOLVED FOR THE IHREE (3} MONTHS IMMEDIATELY PRECEDING THE EV€NT WHICH ALLEGEDLY GAVE RISE TO THE DAMAGES,

GovERNING tAW: This controct sholl be governed by ond construed occording to ihe lows of lhe Stote oi Texos.

Fnx PmN Trnus ANo Cot'totttoNs


