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221 North Tenth St. McAllen, Texos 78501

Phone (9s5) 631-0205 Fox (955) 630-2628 l-800-894-0133

I hove reod ond ogree to the terms ond conditions of coveroge on the reverse side of
this service ogreement. These conditions constitute the entire understonding between
Copy Grophics, lnc. ond thecompony lrepresent or myself. No otherwritten ororol
representotions by ony porty sholl be bi nding upon Cop y Grophics, lnc. Prices ore
subject io chonge from yeor to yeor without notice. All chorges ond costs for which
Copy Grophics, lnc. sends on lnvolce lo Cuslomer sholl be due ond poyoble, ln lull,
thlrty (30) doys from the dote of the lnvolce. Copy Grophlcs, lnc. moy elther suspend
servlce OR chorge service on on hourly bosls (plus ports ond mlleoge) untll oll
outslondlng, overdue lnvolces ore pold ln full. All billing, invoicing ond remedies for loie
poyment ore governed by Texos Prompt Poyment Act.

-lsrcN nrng

This ogreement is between Copy Grophics, lnc. ond:

Compony Nome Hidalgo Co Tax Office Cust# 1370

PhysicolAddress 722 North Breyfogle Billing Address PO Box 178

City/Stote/Zip Mission. Tx 78572 City/Stote/Zip ldinburg, Tx 78540

Phone/Fox (956) 205-7050 I Phone/Fox 056)289-1472 7 (956) 318-2130

EQUIPMENT COVERED

Model: Canon LC-2050P- Tax Dept Seriol: U2X78565

Options: Seriol:

Rote: g 195.00 per yeor.

Effective dotes of ogreement from 08121120 to 08/70121

Authorized Signoture Title

Print Nome

Copy Grophics, lnc. Representotive Dote

FAX SERVICE AGREEMENT



ACCEPTANCE: Copy Grophics, lnc. (Seller) ogrees to provide ond ihe Cusiomer ogrees io occept mointenonce service on
equipmenl listed ot chorges indicoted in occordonce with Seller's service policies. Seller sholl hove full qnd free occess lo
the equipment io provide service thereon.

ERRORS & OMISSIONS: This conirocl ollows inodverlent mislokes such os mothemsiicol colculolions ond/or typing enors fo be
conected withoui resulling in o breoch of lhis ogreemeni. All inodverieni enors will be reclified upon discovery ond wrilten notice
given to ihe other pody.

TERM: This Agreement will outomocticolly be renewed unless previously concelled in wriiing ond occepled by Selleis Service
Monoger {30) thirty doys prior to expirolion of controct,

SERVICE AVAILABILIIY: Service will be rendered under this Agreement only during normol business hours of Seller (Mondoy
through Fridoy I o.m. lo 5 p.m. except notionol hoiidoys).

INCIUSIONS: Fox service plon includes on-site remediol moinienonce, lubricotion, cleoning, odjustmenls ond the
replocemeni of unserviceoble ports excepi inlegroied circuit boords, unless equipment is protected by Seller opproved
power proleciion device. The vnserviceobilily of poris will solely be determined by Seller, ond reploced on on exchonge
bosis. Reploced ports will become the properly of Seller.

EXCTUSIONS: Service ond mointenonce support 1o be provided under this Agreement does not include repoirs,
replocemenl of ports ond lobor coused by, orising from, reloled to or mode necessory by: o) use of equipment in o monner
not recommended by OEM; b) foilure to continuolly provide o suiioble insiolloiion environmeni, including but not limited io,
odequole electricol power, oir condiiioning or humidily conlrol; c) Customer's improper use, mqnogement, or supervision of
covered equipmeni; d) occident ond disoster. including but noi limiled to, fire, flood, woter, wind or lightening; e) electricol
work, devices, cobles, etc,, exiernol to the equipment; f) the mointenonce of occessories, olterotions, ottochments or other
devices not covered by this ogreemeni; g) excessive electrostqtic dischcrge, improper grounding, improper power line
protection; h) foilure of Customer to perform OEM recommended doily/weekly mointenonce ond cleoning os described in
the monufoclurer's operotor monuols; i) service providers ond ports instollers other ihon the Seller; j) improperly koined ond
inexperienced operotors; k) service reloled to relocotion oi equipment; l) consumoble items such os chemlcols ond supplies,
including bui not limiled io, ink, ioner, toner cortridges, developers, ribbons, drums, mointenonce kits, certoin fuser ond
heoter rollers, lomps ond verificolion slamps; m) connected products such os computer, printer, softwore or network-reloted
foilures, progromming, or koining; n)license ond/or instollotion fees for ony renewol or upgrode of ony ond oll softwore
instolled on unit; 0) service reloted lo instqllotion of odditionol occessories.

EQUIPMENT OVERHAUL: ln ihe evenl thoi Equipment requires repoirs beyond the limits of regulor service ond mointenonce,
such os, bui not limited to, excessive weor ond leor, oge, long-term use, excessive use or other similor couses, on overhoul,
os deiermined by Seller, moy be required. Soid overhculs ore nol covered by ihis Agreement, ln such eveni on estimote of
repoirs sholl be submilted by Seller 1o Customer detoiling the cost of on overhqul, lf Customer does nol outhorize soid
overhoul, Seller moy disconlinue service of lhe equipment without refund of the unused poriion of this Agreemenl. Seller
moy refuse to renew this Agreemeni upon expiroiion.

ASSIGNMENI: This Agreemenl is not ossignoble to o third porty without writlen permission from Seller, such permission noi to
be unreosonobly withheld, ond ony oltempt by Customer io ossign ony rights, duties, or obligotions which orise under this
Agreemenl wilhoui such permission sholl be void. This coniroct is not refundoble. li ihe equipmenf is trodod in on new Seller
equipmenl, ony unused portion of lhe yeorly controct chorge will be proroted ond opplied towords the moinienonce of the
new equipmeni.
tlMlTED WARRANTY: Seller worronts ihot services will be performed hereunder in o workmonlike monner in occordonce wilh
reosonoble commerciol slondords. Porls ore worronted ogoinsi detects solely to the exleni of ihe monufocturer's
worronty, if ony.

DISCTAIMER OT WARRANIY: TO THE EXTENT PERMITTED UNDER iHE CONSIITUTION AND LAWS OF THE STATE OF TEXAS:
EXCEPT FOR THE LIMITED WARRANTY SEI FORIH ABOVE, REPLACEMENT PARTS, LABOR AND SERVICES ARE PROVIDED "AS
IS". SELLER SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE

IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARIICUTAR PURPOSE.

HAZARDOUS PRODUCTS: Customer ocknowledges lhol there moy be products covered under this ogreement ihot moy be
or become, considered os hozordous moieriols under vorious lows ond regulolions. Seller ogrees to moke ovoiloble to
Cusiomer, sofety informolion concerning soid producls. Cuslomer ogrees to disseminole such iniormotion, so os io give
worning of possible hozords to persons who Customer con roosonobly foresee moy be exposed to such hozords, including
but not limited to Cuslomer's employees, ogenis, conlroctors ond cuslomers. To the extent permilted under ihe
Constitution ond ihe lows of the Stote of Texos; lf Customer foils to disseminote such wornlngs ond informqtion, Cuslomer
sholl defend ond indemnify Seller ogoinsl ony ond oll liobiliiy orislng out of such foilure.

LIMITATION oF tlABltlIY: To THE ExIENI pERMIrED UNDER THE coNsTtTUTroN AND THE LAWs oF STATE oF TEXAS; sELLER sHALL NoT BE

HELDRESPONSIBLEFORSETLER'SINABILITYTOPROVIDEIIMELYSERVICEDUETODELAYS. INNOEVENTWILLSELLER,ORITSDIRECTORS,
OFFICERS, EMPLOYEES, AGENTS, OR AFFILIATES, BE LIAsLE IO CUSIOMER IOR ANY CONSEQUENTIAT, INCIDENTAL, INDIRECT, SPECIAL OR
EXEMPLARY DAMAGES. INCLUDING, WITHOUI LIMITA]ION, LOSS OF BUSINESS PROFITS, BUSINESS IN;ERRUPTION, LOSS OF DATA OR BUSINESS
INFORMATION, LIABILITY TO THIRD PARTIES, AND IHE LIKE. ARISING OUT OF:HE USE OR INABILIIY TO USE THE EQUIPMINT. SELTER'S LIABILITY ]O
CUSTOMER (IF ANY) FOR ACIUAL DIRECT DAMAGES FOR ANY CAUSE WHATSOEVER. AND REGARDLESS OF THE FORM OF THE ACIION, WILL BE
LIMITED TO, AND IN NO EVENT EXCEED THE AMOUNI PAYABLE BY CUSTOMER FOR SERVICE AND MAIN]ENANCE SUPPORT ON THE UNIT OF
EQUIPMENT INVOLVED FOR THE THREE (3} MONTHS IMMEDIATELY PRECEDING THE EVENI WHICH ALTEGEDLY GAVE RISE TO THE DAMAGES.

GOVERNING LAW: This coniroci sholl be governed by ond construed occording io ihe lqws of the Stoie of Texos.
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