
ORIGINAL
u2x78564-08

grophics
221 North Tenth St. McAllen, Texos 78501

Phone (955) 631-0205 Fox (956) 630-2628 l-800-894-0133

I hove reod ond ogree to the terms ond conditions of coveroge on the reverse slde of
this service ogreement. These conditions consiitute ihe entire understonding between
Copy Grophics, lnc. ond thecompony lrepresent or myself. No otherwritten or orol

representotions by ony porly sholl be bi nding upon Cop y Grophics, lnc. Prices ore

subject to chonge from yeor to yeor withoui notice. All chorges ond costs for whlch
Copy Grophlcs, lnc. sends on lnvolce to Customer sholl be due ond poyoble, in full,

thlrty (30) doys trom ihe dote of lhe involce. Copy Grophlcs, lnc. moy ellher suspend

service OR chorge servlce on on hourly bosls (plus porls ond mlleqge) untll oll

oulstondlng, overdue invoices ore pold ln full. All billing, invoicing ond remedies for lote
poyment ore governed by Texos Prompt Poyment Act'

tsrcru nenr
Authorized Signoture Title

Prini Nome

This ogreement is beiween Copy Grophics, lnc. ond:

Compony Nome Hir{algo Cn Tax QJfice Cust# 1370

Physicol Address 72? North Breyfoele Billing Address - PO Box 178

City/Stote/Zip Mission, Tx 78572 City/Stote/Zip -Edinburg, Tx 78540

Phone/Fox e56)ZS9-7472 7 (956) 318-2130Phone/Fox (956) 205-7050 I

EQUIPMENT COVERED

Mo d e I : -Qa!p-q,LC-?050P- Auto Lic SerioI: UZN78564

Options: Seriol:

Rote: I 195.00 per yeor.

Effective doles of ogreement from 08121120 rc A9l20l2l

Copy Grophics, lnc. Representotive Dote

FAX SERVICE AGREEMENT



ACCEPTANCE: Copy Grophics, lnc. {Seller) ogrees to provide qnd the Cusiomer ogrees 1o occepi moinlenonce service on
equipmeni listed o1 chorges indicoted in qccordonce wilh Seller's service policies. Seller sholl hove full ond free occess to
the equipmeni io provide service thereon.

ERRORS & OMISSIONS: This controci ollows inodverlenl mislokes such os mothemolicol colculoiions ond/or iyping errors to be
correcied without resulting in o breoch of ihis ogreemenl. Ali lnodverient encrs will be rectified upon discovery ond written noiice
given io'lhe olher porty.

TERM: This Agreemeni will oulomociicolly be renewed unless previously concelled in wriling ond occepted by Sellels Service

Monoger [30) thirty doys prior to expirotlon of conkoct,

SERVICE AVAIIABILIIY: Service will be re.rdered under this Agreement only during normcl business hours of Seller (Mondsy
through Fridoy 8 o,m.lo 5 p.m, except noiionol holidoys).

INCtUSIONSI Fox service plon includes on-sile remediol mointenonce, lubricolion, cleoning, odjuslmenis ond ihe
replocemenl of unserviceoble poris excepl integroled circuit boords, unless equipment is protected by Seller opproved
power protection device. The unserviceobiliiy of porls will solely be deierrnined by Seller, ond reploced on on exchonge
bosis. Replaced ports will become ihe properly of Seller.

EXCTUSIONS: Servlce ond moinlenonce support to be provided under this Agreement does not include repoirs,

replocemeni of ports ond lobor coused by, orising from, reloted 1o or mode necessory by: o) use of equipmenl in o mQnner

not recommended by OEM; b) foilure to continuolly provide o suiiqble instollotion environment, including bul nol limited io,

odequoie eleciricol power, oii conditioning or humldity conkol; c) Customer's improper use, monogemeni, or supervision of
coveied equipment; d) occident ond disoster, including bul not limiied to, fire, flood, woter, wind or lightening; e) eleciricol
work, devices, cobles, eic., externol to the equipment; f) the mointenonce of occessories, olleroiions, ottochmenls or olher

devices not covered by lhis ogreemenl; g) excessive electrostotic dischorge, improper grounding, improper power line

proteciion; h) {oilure of Cusiomer to perform OEM recommended doily/weekly mointenonce ond cleoning os described in
the monufoclurer's operolor monuols; i) service providers ond ports insioilers other thon the Seller; j) improperly troined ond
inexperienced operoiors; k) service reloied lo relocotion of equipmenl; l] consumoble items such os chemicols ond supplies,

including but noi limited to, ink, toner, ioner cortridges, devetopers, ribbons, drums, mointenonce kils, certoin fuser ond
heoter rollers, lomps ond verificotion siomps; m) connected products such os compuier, prinler, softwore or network-reloted
foilures. progromming, or troining; n)license ond/or inslolloiion fees for ony renewol or upgrode of ony ond oll softwore

instolled on unil; 0) service reloted to inslclloiion of odditionol occessories'

EeUIPMENT OVERHAUk ln the evenl ihot Equipmeni requires repoirs beyond the limiis oi regulor service ond mointenonce,
such os, but not limiied to, excessive weor ond teor, oge, long-term use, excessive use or other similor couses, on overhoul,

os delermined by Seller, moy be required. Soid overhouls ore nol covered by this Agreemeni. ln such event on estimote of
repoirs sholl be submitied by Seller to Customer detoiling ihe cost of on overhoul. lf Cuslomer does not outhorize soid

overhoul, Seller moy disconiinue service of the equipmenl wiihout refund of the unused porlion of lhis Agreement. Seller

moy refuse to renew this Agreemeni upon expiroiion.

ASSIGNMENT: This Agreemenl is not ossignoble to o third porty wiihout writien permission from Seller, such permission not to

be unreosonobly wilhheld, ond ony otlempi by Customer to ossign ony righh, duties, or obligolions which orise under this

Agreemenl wilhout such permission sholl be void. This conlroct is not refundqble. tf the equipmenl is koded in on new Seller

e{uipment, ony unused porlion of the yeorly controci chorge will be proroted ond opplied lowords lhe mointenonce of the

new equipment.

[lMlTED WARRANTY: Seller worronis thoi services will be performed hereunder in o wotkmonlike monne. in occordonce with
reosonoble commerciol stondords. Porls ore worronled ogoinst defecls solely 1o the exteni of the monufocturer's
wononty, if ony.

DISCLAIMER oF WARRANTY: TO THE EXTENT PERMITIED UNDER IHE CONSTITUIION AND LAWS OF THE STATE OF TEXAS:

EXCEPT FOR THE LIMITED WARRANTY SET FORTH ABOVE, REPLACEMENT PARTS, LABOR AND SERVICES ARE PROVIDED "AS

IS," SELLER SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPtIED, INCLUDING BUT NOT LIMITED TO THE

IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,

HAZARDOUS pRODUCTS: Customer ocknowledges thot there moy be products covered under this ogreement thol moy be
or become. considered os hozordous moteriols under vorious lows ond regulotions. Seller ogrees to moke ovoiloble to

Customer, sofely informclion concerning soid producis. Customer ogrees to disseminote such informoiion, so os to give

worning of possible hozords io persons who Cuslomer con reosonobly foresee moy be exposed 1o such hozords, including
but nollimited 1o Customer's employees, ogenh, controctors ond cuslomers. To the exteni permitled under lhe
Conslilulion ond ihe lows of the Stote of Texos; lf Customer foils to disserninoie such wornings ond informotion, Customer

sholl defend ond indemnify Seller ogoinsi ony ond oll liobility orising out of such foilure.

TIMITAI:ON OF TIABILITY: TO THE EXTENT PERMITTED UNDER IHE CONSTITUIION AND THE LAWS OF STATE OF TEXAS: SILLER SHALL NOT BE

HELD RESPONSIBLE FOR SELLER'S INABILITY TO PROVIDE TIMELY SERVICE DUE IO DELAYS, IN NO EVEN] WILL SEILER, OR ITS DIRECTORS,

OTFICERS, EMPLOYEES. AGENTS, OR AFFITIATES, BE LIABLE TO CUSTOMER FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL OR

EXEMPLARY DAMAGES, INCLUDING, WITHOUI LIMITATION, LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, IOSS OF DATA OR BUSINESS

INFORMATION,LIABILITYTO]HIRDPARIIES,ANDTHELIKE,ARISINGOUTOFTHEUSEORINABILIIYIOUSETHEEQUIPMEN], SELTER'SLIABILITYTO

cusToMER {lF ANy) FOR ACTUAL DTRECT DAMAGES FOR ANy CAUSE WHATSOEVER, AND REGARDLESS OF THE FORM OF THE ACTION, wlLL BE

LIMITED TO, AND IN NO EVENT EXCEED IHE AMOUNT PAYABLE BY CUSTOMER FOR SERVICE AND MAINTENANCE SUPPORT ON THE UNIT OF

EQUIPMENT INVOLVED FOR THE THREE (3) MONTHS IMMEDIATELY PRECEDING THE EVENT WHICH AL:.TGEDLY GAVE RISE TO THE DAMAGES.

GOVERNING LAW: This controcl sholl be governed by ond conslrued occording to the lows of the Stote of Texos'

Fnx PmN Trnus Atto CoNotloNs


