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COST OF SUBMISSION 
Hidalgo County will not be liable for any costs incurred by the vendor in preparing a response to this 
procurement packet.  Each Offeror acknowledges it is submitting a response at their own risk and expense.  
Further, no reimbursement for such charges or expenses shall be passed onto Hidalgo County.  Hidalgo 
County makes no guarantee that any products or services will be purchased as a result of this solicitation, and 
reserves the right to reject any and all submissions received.  All responses and accompanying documentation 
will become the property of Hidalgo County.  All responses are open to negotiation. 
 
WAIVING OF INFORMALITIES 
Hidalgo County reserves the right to waive minor informalities or technicalities when it is in the best interest 
of Hidalgo County. 
 
NOTICE OF COMMUNICATION 
All communications by a vendor to the county, its officials, and department heads regarding this 
procurement shall be done through the Hidalgo County Purchasing Department.  No vendor, its’ 
representative, agent, or employee shall engage in private communication with a member of the Hidalgo 
County Commissioners Court or county department heads regarding any procurement of goods or services 
by the County from the date that this procurement packet is released.  No private communication regarding 
the purchase shall be permitted until the procurement process is complete and a purchase order is granted 
or a contract is entered into “Private Communication” means communication with any vendor outside of a 
posted meeting of the governing body, a regular meeting of a standing or appointed committee, or 
negotiation with a vendor which has been specifically authorized by the governing body. 
 
VENDOR INSTRUCTIONS 
Responses to this procurement packet shall be formatted and organized in the following order for 
consistency and easy screening: 

• All submissions must be typed, single spaced, and printed single-sided on 8 ½” by 11” paper. 
• One (1) original, clearly marked “ORIGINAL” and two (2) USBs in PDF format.  Original 

document must be submitted in a three-ring, loose-leaf binder with a Cover Page containing the 
information listed in the Submission Outline/Checklist, under Submission Cover Page.  One (1) 
USB containing the complete response in PDF, Word, and/or Excel format must be provided and 
placed in the ORIGINAL response.  The PDF document must also be signed.  A self-adhesive 
packet may be used to secure the USB.  The USB must also be properly labeled. 

• The complete response must be sealed in an appropriately sized envelope or box for delivery to 
the Hidalgo County Purchasing Department, per instructions in the Procurement Packet 
Submission paragraph of the Legal Notice section contained within this procurement packet. 

• All documents must be labeled with the vendor’s name and the RFQ number.  Any response 
received by the Hidalgo County Purchasing Department that is not identified on the outside with 
the RFQ number will be at risk for rejection.  

• Each section of the vendor’s response should start on a new page.  A tabbed divider page marked 
with the section number should be used to separate each section. 

• Prepare a Table of Contents for the response being submitted and place it after the Submission 
Cover Sheet and before Section I.  The Table of Contents must list Sections I-VII and the contents 
of each section as listed in Appendix “A”.   

• The binder must be in the order listed in the Submission Outline/Checklist below. 
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8. CONTRACT OBLIGATION.  Hidalgo County Commissioners Court must award the contract and the County 

Judge must sign the contract before it becomes binding on Hidalgo County or the Offeror.  Elected officials, 
department heads, other County employees or representatives are NOT authorized to sign agreements for Hidalgo 
County, unless prior authorization is approved by the Hidalgo County Commissioners Court, or respective 
governing body.  Binding agreements shall remain in effect until all products and/or services covered by this 
procurement packet have been satisfactorily delivered and accepted. 
 

9. CONTRACT RENEWALS.  Any extension or renewal of the agreement entered into by the parties are made at 
the County’s sole discretion and under the same rates, terms and conditions as the initial agreement, or as 
amended.   
 

10. CONTRACT TRANSITION (Grace Period).  In the event services end by either contract expiration or 
termination, it shall be required that the successful respondent continue services if requested by the Hidalgo 
County Purchasing Department, until new services can be completely operational.  The successful respondent 
acknowledges its responsibility to cooperate fully with the replacement vendor and Hidalgo County to ensure 
a smooth and timely transition to the replacement vendor.  Such transitional period shall not extend more than 
sixty (60) days beyond the expiration/termination date of the contract, or any extension thereof.  The successful 
respondent shall be reimbursed for services during the transitional period at the rate in effect when the 
transitional period clause is invoked by Hidalgo County.  During any transition period, all other terms and 
conditions of the contract shall remain in full force and effect as originally written and subsequently amended.   

 
11. COST OF GOODS AND SERVICES.  Discount payments will be considered when offered.  If during the life 

of any contract, or response awarded, the successful respondent’s net prices generally available to other customers 
for items awarded herein are reduced below the contracted price, it is understood and agreed that the benefits of 
such reduction shall be extended to Hidalgo County.  Failure by the Vendor to notify the County of a decrease in 
costs for items and/or supplies for which the Vendor was granted a price adjustment, may result in immediate 
termination of this contract and the County shall not be obligated to pay the Vendor the difference between the 
contract price and the price adjustment. 

 
12. COUNTY APPROVED HOLIDAYS.  There are fourteen (14) County approved holidays.  The Offeror is 

advised that official County business will not be conducted on the dates listed below: 
 

New Year’s Day Friday, January 01, 2021 
Martin Luther King Day Monday, January 18, 2021 
President’s Day Monday, February 15, 2021 
Good Friday Friday, April 02, 2021 
Memorial Day Monday, May 31, 2021 
Independence Day Monday, July 05, 2021 
Labor Day Monday, September 06, 2021 
Columbus’ Day Monday, October 11, 2021 
Veterans’ Day Thursday, November 11, 2021 
Thanksgiving Thursday/Friday, November 25-26, 2021 
Christmas  Thursday/Friday, December 23-24, 2021 
New Year’s Eve Friday, December 31, 2021 

 
13. EVALUATION.  Evaluation shall be used as a determinant as to which proposed items or services are the most 

efficient and/or most economical for the County, considering all factors which have a bearing on price and 
performance of the items in the user department’s environment.  All submissions, except for Requests for Bids, 
may be subject to negotiations by the Hidalgo County Purchasing Department, or authorized Hidalgo County 
representative as approved by Hidalgo County Commissioners Court, with recommendation to the appropriate 
governing body.  Compliance with all requirements, delivery and needs of the user department are considerations 
in evaluating the responses received.  Pricing is NOT the only criteria for making a recommendation.  A 
preliminary evaluation by Hidalgo County will be held and appropriate responses will be subjected to the 
negotiating process and a request for a Best and Final Offer.  Upon completion of the negotiations, Hidalgo County 
will make an award.  All responses that have been submitted shall be available and open for public record after 
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the contract is awarded, except for trade secrets or confidential information contained in the responses and 
identified as such. 
 
Hidalgo County reserves the right to refuse and reject any or all submissions and to waive any or all formalities 
or technicalities, or to the qualifications considered the best and most advantageous to Hidalgo County.  
Additionally, Hidalgo County reserves the right to separate and accept or eliminate any item(s) listed under this 
procurement packet that it deems necessary to accommodate budgetary or operational requirements. 
 

14. FISCAL FUNDING.  Hidalgo County has the discretion to utilize grant funding or general funding, however, 
should grant funding be utilized “Grant Funding” rules will apply.  The award of a contract hereunder will not be 
construed to create a debt of the County which is payable out of funds beyond the current fiscal year.  Additionally, 
should funds not be appropriated by the applicable governing body to continue the lease or contract in their sole 
discretion, said lease or contract shall become null and void on the last day of the current appropriation of funds. 

 
14.1 General Funding.  A multi-year lease or lease/purchase arrangement, or any contract continuing as 
a result of an extension option, must include a fiscal funding out provision in the lease or contract.  Funds for 
this procurement have been provided through the County budget for this fiscal year only.  Hidalgo County, 
on an annual basis and at their discretion, has the right to reconsider a contract during the budget process for 
ensuing years if financial resources of Hidalgo County are insufficient to meet the liabilities of said contract.  
After expiration of the lease, leased equipment shall be removed by the Vendor from the user department 
without penalty of any kind or form to Hidalgo County.  All charges and physical activity related to delivery, 
installation, removal and re-delivery shall be the responsibility of the Vendor. 

 
14.2 Grant Funding.  Any contract entered into by the County that is to be paid from grant funds shall 
be limited to payment from the grant funding, and the Offeror understands that the County has not set aside 
any County funds for the payment of obligations under a grant contract.  If grant funding should become 
unavailable at any time for the continuation of services paid for by the grant, and further funding cannot be 
obtained for the contract, then the contract shall be null and void. 

 
Additionally, County contracts subject to assistance from the Federal Emergency Management Agency 
(FEMA), require inclusion of the contract terms found in Appendix “H”.  It is the County’s intention to 
comply with FEMA requirements; therefore, any conflict in terms should be resolved as such. 

 
15. FORCE MAJEURE.  If by reason of Force Majeure either Party shall be rendered unable, wholly or in part, to 

carry out its responsibility under this contract by any occurrence by reason of Force Majeure, then the Party 
unable to carry out its responsibility shall give the other Party notice and full particulars of such Force Majeure 
in writing within a reasonable time after the occurrence of the event, and such notice shall suspend the Party’s 
responsibility for the continuance of the Force Majeure claimed, but for no longer period.  Force Majeure means 
acts of God, floods, hurricanes, tropical storms, tornadoes, earthquakes, or other natural disasters, acts of a public 
enemy, acts of terrorism, sovereign conduct, riots, civil commotion, strikes or lockouts, and other causes that are 
not occasioned by either Party’s conduct which by the exercise of due diligence the Party is unable to overcome 
and which substantially interferes with operations.  
 

16. GOVERNING LAW.  This procurement packet is governed by the competitive bidding requirements of the 
County Purchasing Act, Texas Local Government Code, §262.021 et seq., as amended.  Offerors shall comply 
with all applicable federal, state and local laws and regulations.  Offeror is further advised that these requirements 
shall be fully governed by the laws of the State of Texas and venue shall be performable in a federal or state court 
or competent jurisdiction in Hidalgo County, Texas.  Hidalgo County may request and rely on advice, decisions 
and opinions of the Attorney General of Texas and the Hidalgo County District Attorney concerning any portion of 
these requirements.  The County does not agree to binding arbitration and does not waive its right to a jury trial. 
 

17. HIPAA COMPLIANCE.  When applicable, the Offeror agrees to comply with the requirements of the Health 
Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-191 (codified at 45 C.F.R. Parts 160 and 
164), as amended ("HIPAA"); privacy and security regulations promulgated by the United States Department of 
Health and Human Services ("DHHS"); Title XIII, Subtitle D of the American Recovery and Reinvestment Act 
of 2009, Pub. L. No. 111-5, as amended ("HITECH Act"); provisions regarding Confidentiality of Alcohol and 
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