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Contract Overview
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DIR Contract Number
DIR-TSO-3984

Contract Term End Date
10/9/2021

Contract Exp Date
10/9/2021

Contact DIR

Contact
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(512) 475-4588
Fax

(512) 475-4759
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SHI offers Software Products and related services plus Software as a Service through this contract, including: maintenance, technical services,
and training. Contracts may be used by the state and local government, public education, other public entities in Texas, as well as public
entities outside the state. This contract does not provide resellers. DIR has exercised the automatic renewal option for this Contract. This

renewal extends the contract through 10/9/2021

Contract Documents

e DIR-TSO-3984 Contract PDF (134.73KB)

e DIR-TSO-3984 Appendix A Standard Terms and Conditions (per Amendment 3) PDF (1.02MB),
e DIR-TSO-3984 Appendix B HUB Subcontracting Plan PDF (1.11MB),

e DIR-TSO-3984 Appendix C Pricing Index ( per Amendment 2) PDF (75.98KB),

e DIR-TSO-3984 Appendix D On Line Services Agreement plus Exhibits PDF (1.33MB)

e DIR-TSO-3984- RFO DIR-TSO-TMP-225 PDF (6.98MB)

e DIR-TSO-3984 Amendment 1 PDF (145.75KB)

e DIR-TSO-3984 Amendment 2 PDF (138.8KB)

e DIR-TSO-3984 Amendment 3 PDF (106.4KB)

e DIR-TSO-3984 Amendment 4 PDF (820.59KB)

Electronic and Information Resources (EIR) Accessibility

Information regarding Electronic and Information Resources (EIR) accessibility of this vendor’s offerings is included in the contract. Agencies
purchasing products or services are responsible for complying with Texas EIR Accessibility statute and rules, as defined in TGC 2054 Subchapter
M, 1TAC 206, and 1 TAC 213. For additional information, visit the Vendor Website or contact the vendor directly.

Please note that some of the documents on this page are in the PDF format. Please download the Adobe Reader in order to view these

documents.

How To Order

1. For product and pricing information, visit the SHI Government Solutions, Inc. website or contact Texas Team SHI at (800) 870-6079

2. Generate a purchase order made payable to SHI Government Solutions, Inc. and you must reference the DIR Contract Number DIR-TSO-3984 on
your purchase order.

3. E-mail or fax your purchase order and quote form to your designated vendor sales representative.
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Available Brands (225 total)
1E

1E (SaaS)

A-T Solutions

A-T Solutions (SaaS)

Available Products & Services (2 total)

Software
Software as a Service

Commodity Codes (11 total)

208-20 - Business Software, Misc.: Agenda, Labels, Mail List, Planning, Scheduling, etc.
208-27 - Communications: Networking, Linking, etc. (Includes Clustering Software)
208-37 - Database Software

208-54 - Internet and Web Site Software for Microcomputers

Stay
Connected

Calendar

Careers

About DIR

News
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https://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=15
https://dir.texas.gov/View-About-DIR/Calendar-Grid.aspx
https://dir.texas.gov/View-About-DIR/Career-Opportunities/Landing.aspx
https://dir.texas.gov/View-About-DIR/Landing.aspx
https://dir.texas.gov/View-About-DIR/News-Article-List.aspx
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Cybersecurity
Council
Hot Topics
See Hot Topics
DIR News
See DIR News
Feedback
Back to Top
Home Calendar Capitol Complex Directory SAOQ Fraud Reporting Information Security©
About DIR Site Policies Statewide Search Homeland Security Data Center 2019
Contact Us Privacy & Security Policy Sponsored Sites Veterans Portal Telecom
News Ethics Policy Document Library Texas.gov FAQs

Career OpportunitiesTexas Department of Information Resources

Follow Texas DIR on Twitter
300 W. 15th Street, Suite 1300
Austin, TX 78701 | 512.475.4700

View on Map
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https://dir.texas.gov/View-About-DIR/Hot-Topic-List.aspx
https://dir.texas.gov/View-About-DIR/News-Article-List.aspx
https://dir.texas.gov/View-Contact-DIR/Landing.aspx?reason=Feedback#contact-form
https://dir.texas.gov/View-About-DIR/News-Article-List.aspx
https://dir.texas.gov/View-About-DIR/Information-Security/Pages/Content.aspx?id=133
https://dir.texas.gov/
https://dir.texas.gov/View-About-DIR/Landing.aspx
https://dir.texas.gov/View-Contact-DIR/Landing.aspx
https://dir.texas.gov/View-About-DIR/News-Article-List.aspx
https://dir.texas.gov/View-About-DIR/Career-Opportunities/Landing.aspx
https://dir.texas.gov/View-About-DIR/Calendar-Grid.aspx
https://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=1
https://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=14
https://pubext.dir.texas.gov/portal/internal/resources/DocumentLibrary/Ethics%20Policy.pdf
https://dirpub.dir.texas.gov/
https://www.tsl.state.tx.us/trail/
https://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=13
https://dir.texas.gov/View-Resources/Document-Library.aspx
https://sao.fraud.texas.gov/ReportFraud/
https://governor.state.tx.us/homeland
https://veterans.portal.texas.gov/
https://www.texas.gov/
https://dir.texas.gov/View-About-DIR/Information-Security/Landing.aspx
https://dir.texas.gov/View-About-DIR/Data-Center/Landing.aspx
https://dir.texas.gov/View-About-DIR/Telecom/Landing.aspx
https://dir.texas.gov/View-About-DIR/FAQs/Landing.aspx
https://twitter.com/TexasDIR
https://dir.texas.gov/View-Contact-DIR/Landing.aspx
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