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Xerox Corporation
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Vendor Website

Non HUB

Vendor ID

URL

HUB Type

DIR-CPO-4412

7/10/2021

7/10/2024

DIR Contract Number

Contract Term End Date

Contract Exp Date

Ann Russo

(503) 582-7669

N/A

Contact Xerox Corporation

Contact

Phone

Fax

Tara Lindgren

(512) 475-4963

(512) 475-4759

Contact DIR

Contact

Phone

Fax

Xerox Corporation offers Xerox branded hardware and related services for printers, scanners, copier, and document

management. Additional products and services include: purchase, lease, rental and manage print services. Customers

can purchase directly through this DIR contract. Contracts may be used by state and local government, public education,

other public entities in Texas, as well as public entities outside the state. Resellers are available for this contract.

Contract Documents

DIR-CPO-4412 Contract PDF (160.43KB)

DIR-CPO-4412 Appendix A Standard Terms and Conditions PDF (430.65KB)

DIR-CPO-4412 Appendix B HUB Subcontracting Plan PDF (12MB)

DIR-CPO-4412 Appendix C Pricing Index (per Amendment 2) PDF (111.47KB)

DIR-CPO-4412 Appendix D Master Lease Agreement PDF (326.83KB)

DIR-CPO-4412 Appendix E Master Operating Lease Agreement PDF (302.49KB)

DIR-CPO-4412 Appendix F Rental Agreement PDF (75.38KB)

DIR-CPO-4412 Appendix G Maintenance and Support Terms PDF (90.4KB)

DIR-CPO-4412 Appendix H Services Agreement PDF (185.6KB)

DIR-CPO-4412 Appendix I Purchase and Maintenance Agreement PDF (88.16KB)
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Contract Overview

https://dir.texas.gov/
https://dir.texas.gov/
https://dir.texas.gov/View-Search/Contracts.aspx?keyword=TSO%204412
https://dir.texas.gov/View-Search/Contracts-Detail.aspx?contractnumber=DIR-CPO-4412
https://enterprise.accounts.xerox.com/INTERSHOP/web/WFS/XeroxEcommerce-B2B-Site/en_US/infoportal/USD/ViewHomepage-Start?csid=CG_TX_DIR_4412
mailto:ann.russo@xerox.com
mailto:tara.lindgren@dir.texas.gov
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20Contract.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20Appendix%20A%20Standard%20Terms%20and%20Conditions.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20Appendix%20B%20HUB%20Subcontracting%20Plan.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20Appendix%20C%20Pricing%20Index%20(per%20Amendment%202).pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20Appendix%20D%20Master%20Lease%20Agreement.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20Appendix%20E%20Master%20Operating%20Lease%20Agreement.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20Appendix%20F%20Rental%20Agreement.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20Appendix%20G%20Maintenance%20and%20Support%20Terms.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20Appendix%20H%20Services%20Agreement.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20Appendix%20I%20Purchase%20and%20Maintenance%20Agreement.pdf
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Reseller Vendor Contacts

DIR-CPO-4412 Appendix J Pool Plan Agreement PDF (20.39KB)

DIR-CPO-4412 Appendix K Refinance Agreement PDF (52.75KB)

DIR-CPO-4412 Appendix L Statement of Work Template PDF (706.96KB)

DIR-CPO-4412 RFO DIR-TSO-TMP-419 PDF (3.76MB)

DIR-CPO-4412 Amendment 1 PDF (137.76KB)

DIR-CPO-4412 Amendment 2 PDF (349.49KB)

Electronic and Information Resources (EIR) Accessibility

Information regarding Electronic and Information Resources (EIR) accessibility of this vendor’s offerings is included in

the contract. Agencies purchasing products or services are responsible for complying with Texas EIR Accessibility statute

and rules, as defined in TGC 2054 Subchapter M, 1TAC 206, and 1 TAC 213. For additional information, visit the Vendor

Website or contact the vendor directly.

Please note that some of the documents on this page are in the PDF format. Please download the Adobe Reader in

order to view these documents.

Vendor Name Contact Name Phone/Fax

APOLLO OFFICE SYSTEMS, LLC Non HUB Pamela Foley Phone: (281) 286-3600 
Fax:

CDW Government LLC Non HUB Chris Fuchs Phone: (866) 339-4117 
Fax: (312) 705-4678

Computer Color GraphiX Woman Owned Karla Metzler Phone: (972) 915-2721 
Fax: (972) 915-2714

ELP Enterprises Hispanic/Female Martha Ceballos Phone: (832) 969-9947 
Fax: (713) 463-5682

Flores and Associates, LLC Hispanic/Male Richard Flores Phone: (512) 275-0322 
Fax: (512) 670-1148

GovConnection, Inc Non HUB Dennis Hart Phone: (603) 683-2000 
Fax: (603) 683-1003

GTS Technology Solutions, Inc. Woman Owned Ryan Grant Phone: (512) 681-6247 
Fax: (512) 452-0691

Kyle Office Printers Woman Owned Tracy Kyle Phone: 979-775-3377 
Fax: (979) 260-3322

Laser Tech, Inc Woman Owned Judy Wendt Phone: (917) 577-0707 
Fax: (915) 577-0721

Miller Imaging & Digital Solutions Woman Owned Jeff Stewart Phone: (512) 373-0443 
Fax:

Op-X Consulting and Services Non HUB Ric Torres Phone: (512) 585-8456 
Fax:

PCMG, Inc. dba PCM Gov, Inc. Non HUB Jishnu Banerjee Phone: (800) 625-5468 x38334 
Fax: (310) 630-6434

Ron's Laser Service Inc. Non HUB Ron Shouse Phone: 936-321-3091 
Fax:

https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20Appendix%20J%20Pool%20Plan%20Agreement.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20Appendix%20K%20Refinance%20Agreement.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20Appendix%20L%20Statement%20of%20Work%20Template.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20RFO%20DIR-TSO-TMP-419.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20Amendment%201.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-CPO-4412%20Amendment%202.pdf
http://get.adobe.com/reader/
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mailto:chris.fuchs@cdwg.com
mailto:kmetzler@metro-centre.com
mailto:martha@elpenterprisesinc.com
mailto:richard@floresandassociates.com
mailto:dennis.hart@connection.com
mailto:gtssales@gts-ts.com
mailto:tracy.r.kyle@verizon.net
mailto:jwendt@lasertechelp.com
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mailto:jishnu.banerjee@pcmg.com
mailto:sales@ronslaserservice.com


Vendor Name Contact Name Phone/Fax

SHI Government Solutions, Inc. Asian/Female TX SHI Team Phone: (800) 870-6079 
Fax: (512) 732-0232
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How To Order

1. For product and pricing information, visit the Xerox Corporation website or contact Ann Russo at (503) 582-7669. Reseller
Vendors are also available through this contract. Select from any Reseller Vendor contact listed below to also obtain
product and pricing information.

2. Generate a purchase order made payable to Xerox Corporation or any Reseller Vendor listed below. You must reference
the DIR Contract Number DIR-CPO-4412 on your purchase order.

3 E-mail or fax your purchase order and quote form to your designated vendor or reseller sales representative
Show more

Available Brands (1 total)

Xerox

Show more

Available Products & Services (7 total)

Copiers
Document Management Services
Maintenance - Printers Copiers Scanners - MFP
Managed Document Output
Multifunction
Printers

Show more

Commodity Codes (17 total)

204-74 - Printer Sharing Devices
204-76 - Printers, Inkjet
204-77 - Printers, Laser
204-78 - Printers, Pen Plotter
204-79 - Printers, Digital
204 80 Printers Thermal

Show more

mailto:texas@shi.com
https://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=15
https://dir.texas.gov/View-About-DIR/Calendar-Grid.aspx
https://dir.texas.gov/View-About-DIR/Career-Opportunities/Landing.aspx
https://dir.texas.gov/View-About-DIR/Landing.aspx
https://dir.texas.gov/View-About-DIR/News-Article-List.aspx
https://dir.texas.gov/View-About-DIR/Information-Security/Pages/Content.aspx?id=133
https://enterprise.accounts.xerox.com/INTERSHOP/web/WFS/XeroxEcommerce-B2B-Site/en_US/infoportal/USD/ViewHomepage-Start?csid=CG_TX_DIR_4412
mailto:ann.russo@xerox.com
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