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This Master Agreement ("Agreemonf), entered into effective as the later of Juoe 15, 2016 or th dale in which a slalement of
cerlilicalion is issued by the office of the Texas Secrstary of Slate ('the Effsctive Dato) by and betwEen Hart lntercivic, lnc., a Texas
corporation ('Hart) and the Customer set forth bslow Ccuetomer"). sets forth the terms and conditons pursuant lo whici Customer
may procure fom Hart certain hardware ('Hardware), sofrvrar€ ('Softwarc) licenses and support services ('Softwaro Support
Sewlcrs"), wananty services (avar6nq Servlces), andlor design, engineering, software development, project management,
opeEtional t,.aining, €lection event support, and/or other services CProfuesional Sarvlcss'), from lime lo time. Hardware and Software
may be refened to as 'Products" and Wananty Services, Software Support Services and/or Professional Services may be rererred lo
as'Services.' Products may be 'Hart Ha.dware,' and "Hart Proprietary Sofh.rare,' (i.e. 'Hart Products') or'Third Party Hardware"
and "Subllcercod Software'0.e. "Third Party Products). The foregoing may be referred to together as the'V€rity system.'

Hart agrees to sell or provide to Customer Products and Services according to this Agreement, which includes all Sciedules,
Attachments and Exhibits. Cuslomer agrees to all terms and condilions of this Agreement. Pricing and other material terms of
Custome/s initial commilment are as set forth in the Schedule A or Custome. Signed Quote attached hereto as Exhlblt A. This
Agreernent and Han's quolations issusd hereunder tog€ther comprise the complete and exclusive Agreement for the sale of the
Produds and the provision of tha Services. No other terms and conditions sent by Customer shall apply, induding any terms or
conditions contained in any purchase order, request for quote (RFQ), request for proposal (RFP), communication or other operational
form that is in addition to or different than the terms and conditions of this Agreemenl. Any of Custome/s terms end conditions that are
diffBreflt from or in addition to those contained herein are hereby objected to and shall be of no effect unlass specifically a9r6ed to in
Miting by an orfcer of Harl Customer acknowledges it has read and urderslands this Agreement (including all Schedules, Atladrments
and E*ribits) end is entering into this Agreement only on lhe basis oi lhe terms set forth in this Agreement (including all Schedules,
Attachmenls and Exhibits).

Agreed and Accepled:

Customer Hart

Jurisdiction: Hidalgo County, TX

Name: Yvonne Ram6n Hart lntsrcivic, lnc.

15500 wels Pon Drive

Austin, Iexas 78728

Atrn.: Phillip W. Braihwaite, CEO

80u2234278

800431-1485

pbrailhwaite@harlic.co.n

Addressi 101 S 1Oh Ave

Edinburg, TX 78539

Executed By

Phone: (S56) 318-2570

Facsimile: (956) 31 8-2569

E-mail: yvonne.ramon@co.hidalgo.fi .us

Name: Ramon Garcia

Title: County Judge

This Agreement is not effeclive until executed by bolh parties.
Each person slgnlng thls Agreement represents and warrants that he or she is duly suthorized and has legal capacity lo execute and
deliver this Agreement.
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Company's Name: @

Department: Hidalqo CounW Elections Office

A1-58401 Approved on CC on 02106/2016-Reqular

ATTEST: IL,,

By

Arturo Guaiardo, Hi County

Da te:
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3.4

3.5

J.b.

pavment M€ch.nicE. Customer lvill pay all amounts due under this Agreement in U.S. Dollars. All payments are lo be made to

H;A at ,ts p"tr"ip.t 
"ffce 

in Austin, Tixas, as set forh on the signalure pag€ or to sucfi other location as may be designated by

Hart in a nolice io Cuslomer. Had reseryes the right to require C.O.D. payment, I letter of credit, or other security for payment lf
it determines that such lerms are required to asiure pa]rr6nl. Customer shall prornp y noliry Hart in wriling of any change to

Custome/s name, addre6s, or bllling in ormalion.

Late Fees. Hart may impose intorest al lh€ lor/sr ot (l) ons and one-hatf per6nt (1%%) per month, or (2) the highesl rate of
iiGGIifrLn permitted by applicable l for all past due bdancrs, compounded monthly and rounded to the next highest whole

monlh. Cuslomer also agrees to pay or reimburse all fees and expenses reasonably inoln€d by Hart in collecling any amounts

due under this egreerne-nt, indudinir, but not limited to, all attomeys'fees associEtsd therau,ith. Hart shall have the right, in

addition to any aid all other rights and rsnedies available al law or in equity, to delay or cancal any de-liveries, to reduce or

cancel any or all quantty dlscoints extended to Custorner, and/or to suspend the provision of Services if Cuslorner is in default

of payments or any olher matedal tsrm of lhjs Agreement

Blllino Dispute3. lf any dispute exists belween the parties concerning lhe amount due or due dala of any payment, Customer

stratt prornpUy pay lhe undisputed porlion. Such payment will nol conslitute a waiver by Customer or Hart of any of thBir

respec'tjve iegal rights and remedies agajnsl each other. Cuslomer has no right of sel-off-

4. HARDWARE SPECIFIC TERMS

4.1

4.2. Acceotance. Customer shall examine all Hard\,vare Produd6 promptly upon recsipt th€reof. Vvithin ten (10) business days of
sucfi receipi, Customer shall noti, Hart in witing of any manner in whici Customet daims thal the Hardware Products fail to
conform to their applicablo specificauon, or as to any claimed shortages, or shipments enors. lf no wrilten nolifcation is raceived
by Hart within sucfi period, tho H8r6,vare Products deliver€d hereunder shall be deeaned accapted by Customer CHardware
Acceptance'). Hardxare Produc, will be deemed coniorming if it meels Hart's published specifcation for such Producl, and any
specificalions identifed on the applicable quotation. Upon Custome/s Accepiance, any defecls ln maletial or workmanship shall
be addrassed pursuant to lhe wananty in Seclion I belorr.

4.3 lBtallation A Hart representalive may install ihe Hardware Producls at the Cuslomg/E sile on a mutually agreed upon date

during Hart's normalworking hours, withir ten (10) business days of delivery, or as soon as is pradicable for both partes. Billing
will occur on the dale the Hard.rare is shipped to th€ Custome/s site, per Section 3,1 lf additional labor and rigging or Cuslomer-
specifred customization is required for iostallalion due lo Customer's special site requirements, Customer will pay those costs
including cosls to meet union or local law requirements,

4.4. Mlranrpgltal0on. Hardtyare Produds are shipp€d Ex Works (lncoterms 2010) from Harts designat8d shipping poinl
Title transfer shall be deemed to ocrur upon Hart rnaking srch Hardrare Producb available to the cader at Hart's designated
shipping poirfl. Risk of loss of, or damag€ to, th8reto will pass to Customer upon delivery to Customer. Hatt rsserves the right to
seled the method and routing of transportation and th€ right to mak€ delivBry in inslallments unless olhenyise specified at the
time of quolation acceptance by Harl but in no 6venl will the cariBr b€ deemed ths agont ot Hart. Notwithstanding tho foregolng,
if qistomer choosos a fnancing option offered by Han, lhen title to hardware will pass to Customsr according to the tenns of the
Iinance agreement.

4.5. Reschedullnq and Cancelladon. Except in lh€ event of unreasonable delays beyond thB guoled delivery dates or an uncured
d€fault of a malerial t€rm of lhb Agrcement by Harl, Customer shall not have the righl to change, cancel, or res(fiedule an
accepted quotation in whol€ or in part without the prior consent of Hart ln tho event Customer requests a rescheduling of any
Hardware Producl and such requeBt is accspled by Hart, Customer agrees to promptly pay Harfs standard reschedule chsrge.
Harl may not cancel a quotatioo after it has accepled Cuslome/s signed submission thereoL Custorner may not cancel an order
afier submission lo Hart of a sign€d quotation. Any cancellations following such limes will be at the non-cancslling party's sole
discrelion and upon terms diclsled by the non-cancelling parly.

5, SOFTWARE SPECIFIC TERMS

5.1 t!99!8. Sub.iect to the terms and conditions of this Agreement and for so long a3 Customer has a cunent License and Supporl

Sdscription in effed, Harl grants to Customer (i) a personal, nonexdusive, nontranslerable, and limited license to use the Hart
proprietary Sofrware (whicfi includ€s Firmwars, meaning the Hart Proprietsry Softmre €mbeddsd in any Vetity syslem device
thai allowa execution of the softwars func{ions) and (ii) a pe6onal, nonexclusivs, nontransfsrable, and llmited sublicense to use

the Subticensed Soffware, if applicable. \Mlh lhis right lo uso, HaIt will provid€ Customer, and Customerwill be permitled to use,

only the run{ime executable code and assocbted support riles of the Softwer€ ror Cuslome/s intemal data processing

requirements as part of the Verity system. The Sofrware may be used only at the Lic€nsed Location specified as the jurisdiction

ggllygry. Hart will provide ostimated shiFnent dates upon acceptance of Custom€/s sbned quotation. Shlpment dates on Hart

quotations are apFoximate only and Hart will not be subject to liability for late or delayed shipmenl. ln the event Cuslomer is

unable to receivi lhe Hardware Producls at the time of delivery Hart, at its sole option and @nvenis.lc€, may dslivar such
producls to storago al any suitable locatiofl includlng Hart6 fadlities. Al costs incuned by Hart for the transpodalion, storage,
and insurancs o, such Hardvraro Produds shall be bome by Customer.
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7. PROPRIETARY RIGHTS

7.'t. Rsssrvation of Rlqhts. Customer acjoowledges and agrees thst th€ d€sign of the Produds, and any and all related patents.

"opt'riShts, 
ltEdema"C seMce marks, trade names, doqrments, logos, soft,Yare, microcrde, frmt€re, 

- 
informatlon, ideas.

conielts, xnow+ow, data processing tedinlques, docurner atlon, di8grBms, schernatics, equipmer[ architeclure, improvements,

bug fiies, updates, trade secrets and material are the prop6rty of Hart and its liceflsors. Customsr agrees that the sala of lhe
Haidware ana lic€nse of the Soitware does not, olher than as expressly set btlh herein, grant to or vesl in Customer 8ny righl,

title, or interest in such proprietary properly. All patents, tradsmatks, copyrights, trade socr€ts, and other inlelleclual property
rights, whether now owned or acqulrcd by Hart with reap6c{ to the Producls, arc the sole and absolule proPerty of Hart and its

licensors. Cuslomer shall not, under any circumstanc€s, cause or pEmit the adaptation, conveBion, reverse engineering,
disassembly, or d+compilstion of any Produc-t(s), or copy, reproduG, modify, sell, license, or olhelwise transfEr any .ights in any
proprietary property of H6rt. Fu.th6r Custorn€r shall not removs any trademark, copytight, or oth€f propdeta.y or restriclive
notices contained on any Hart user doclmentation, operato/s manuals, and environmenlsl sp€cifications, and all copi€s will
contain such notices as are on the original eles{ronic media. lntelledual PropertiB. All ideas, concepts, know+orri,. data
processinq techniques, documentstion, dlagEms, sdromatics, frmware, equipment arcftltedurB, softrare, improvements, bug

hxes, updates, and trado socrats d€vsloped by Harl per8onnal (alafle or jolntly $rith others, induding Cuslomer) in conneclion
with confidential lnformation, Verity slrst€m, and Harl Proprietsry Soft^,are will be tho exclusive prope8 of Hart

Custom€r Sqqoestlons and Recommendation3. Customer may propos6, suggest, or recommend chang€s to lhe Products at
any time. Such pmposals, suggestons, or rocommendalions will becoma Hads property and are hereby assigned to Hart. Harl
may include any such proposals, suggestions, or recommendations, solely at Harfs option, in subsequent periodic Produd
updates, without restriclion or obligafion. Hart is under no obligation to change, altor, or otherwise revise the Products according
to Custome/s proposals, sugg€stions, or recommendalions.

License Back lf Customgr poEs€ssss or @mes to possBss a licansable or suLfrcsnsabla intorast in any issued patent wilh
claims that read upon th6 Vsrity systern, its mathod of operation, or any component lhsreof, Customer hereby grants and
promises to grant a perpetual, inevocable, royalty-lree, paid-up licsnse, with right to sublicense, ot such interest to Hart
permitting Harl to maks, havg mads, use, and sell matetials ot sarvicas within the scoPe ofthe patent daims.

8. SOFTWARE SUPPORT SERVICES

8.1 Dercrlptlon of Sottwarc Suoport Ssrvices. Subiect to the terms afld conditions of this Agreemenl and for so long as
Cuslome. has the requisite number of License and Support Subscriplions in effes{, Hart will provide Customer lhe Son$rare
Support Services described bolow. Sofru/are Support Services under this Section do nol cover any of lhe exclusions from
wananty and supporl coverage as described under Sec'tion 9. lf Hart, in its discretion, provides Soft,trare Supporl SeMc€s in
additlon to the services d€scribed under this Section, Customer will pay Hart for suc$ servicas on a tims,and-materials basis at
Hart's theF.prevailing ratB, plus expenses, and for replacemsnts at Harts fisl p.ices, unless otheuise agreed in writing by Hsrt
and Customer.

8.1 .1 Gsner'.l Sofrware Supporl. General Sofrware Support will mnsist of assisting lhe Customer in the use of software for
purposes of eleclion administration, including func{ions related to pre-eleclion and post-eleclion testing and general operation
of the Verity Bystem. Assistance is available via phone, omail and online support through the Ha.t Customer Supporl Center.
Se€ Exhlbit B for Hart Customer Support conlact information and hours.

Sofiwsrc Support Sarw'cas. Softrare Support Servicas may @nsist of periodic updates and spEcific soflware 'bug'
correclions to Hart Proprietary Soffwaro, at Hart'6 discrotion. A soft,vare'bugl i6 any malfunciion that prevents lhe Hart
Softlvare from performing substant ally as dessibed in the than.cunent lechnicel manual foa such softw8re. Because not all
enors or defuds can or nsed to be correded, Hart does not wananl lhal all enors or defeds will be correded. Hart rcserves
the right to determine whether arry rBported, daimed softr.are malfunclbn is in fad a "bug.' Softrare 'bugs' must be reported
in writing ard be accompanied w h sufficient detail to enable Hart stafi to reproduce the enor and provide a remedy or suitabla
co[ective action. The exclusions fiom waranly coverage under SBclion 9.5 also arc exdusions ftom Sofrrvaro Support
Services under this Section. Ther6 vvill be on€ite sarvice charges tor updates and/or tug' rBleases of soiware and lhere may
be feature charges for update or enhancement r6l6ases of soff\rraro.

9, WARRANTY AND EXTENDED WARRRANry

9.1 CErtlfication. Where appllcable, Vority syslem components that require cerlificalion wlll meet the cerlification requiremenls in
placa on the effodive date ofthe Master Agrsement.

9.2 Hart Hardware LimtEd Warantv. Hart warranls lhat dudng the warranty period, lhe Hart Hadlvare purchased by Custorner
will be free from defects in materials and \rorkmanship and will subslantially confom to the porhrmance specifications stated in
the Verity Operalois Manuals for the Hart Hardware applbabls al the time of the installation of the Hardware. The wananty
period for new Harl Hardware is ono ('l) year, beginning teo (10) days afrer the shipping date. The warranty period for used
and/or returbished hardware is ninety (90) days, beginning ten ('10) days afler the shipping date. Hart will, at Hart's soie
discIetion, replace or repair any Hart Hardware that does not comply with this warranty, al no addilional charge lo customer. To
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9.7

PARW HARDWARE AND SUBLICENSED SOFTWARE. IF ANY, PROVIDED BY HARTS DISTRIBUTORS OR OTHER THIRD

PARTIES TO CUSTOMER. lf Hart Sells, lic6nsea, Or Eublicenses any Thkd Pany Hardware or subllcensed softlvare to

Custom€r, Harl will pass hrough to Customer, on a non€xclusive basis and without recourse to Hart. any third-party

.anufaaur.f" tt"ronti"" coveri-ng the equiprn€nt or sofl\,vare, bul only to lhe exlent, if any, permitted by the thild-party

,*nufiJrr"r. Customer agrees toiook 6olely to th€ wananties and remedaes, if any, provided by the manufacturer or third-party

iicensor. fo, 
" 

list of Thirjparty Hardrrare, lee Elhibit A. For a lisl ot sublicensed Soft^.are, see Exhibit D or lhe applicable

ord€r. Th6 disdaimErs in this Section 9.6 ar€ nol intendsd lo apply to embedded third parly soflware integrated within the Harl

P,oprletary Software, cont€mplatod by Section 5. 1 .

@il9C.-B@gtlCq. HARTS SoLE RESPONSIBILITY FOR iT,ALFUNCTIONS AND DEFECTS lN PRODUCTS AND SERVICES

E iIII eo To nepIIR AND REPLACEMENT As sET FoRTH IN. AND TO THE EXTENT SET FORTH IN, THIS WARRANTY

TERMS SECTION.

10, PROFESSIONALSERVICES

10.1

1,I. REPRESENTATIONSANDWARRANTIES

.11.1. Dus Omanlzatlon. Each party r€presents that it is duly organized, validly existing, and in good standing in the iurisdiciion of its

organization, ana that lt has the requlsite poner and authority to execute and deliver his Agroement and to carry out the
transactions contemplated by his Agreernent.

11.2. @!!g!E_&@!l3. Esch party.epresents and warrants that it has no outstanding agreement or obligation that is in
conffict with any of the provisions o, this Agre6ment, or lhat would plecludo it from comptlrE witn the provisions hereof.

12, CUSTOMERRESPONSIBILITIES

12.1 !@qt!gd_99tarmj!adon. Customer acknowledges it hss indepondently detemined that the Prodwls purchased under this
Agreement meet its requiremonls

12.2. g@BgIAgg!. Customer agraos to cooperal€ with Hart and promptly porform Custorne/s responsibilities hereunder. Customer
will (a) provids adequate uprking and storage space for use by Hart personnol near the appl,cabl€ Hardware: (b) provide Hart full
access to thB Hardware and Sofiware and sufficiant computer time, subroct lo Cuslomeis secuity rules: (c) bllow Hart's
procedures for placirE hardware vrananty or soft,varo support seNico requests and dotermining i, wananty remsdial service is

requiIed; (d) follo^r Harfs instruclions for obtaining hardware and softrvara suppo( and warranty ssrvicas; (e) provid€ a memory
dump and additional data in machlne.readable form if requested: (0 reproduce suspected enors or malfundions in Softff8re; G)
provide timely access to key Customer personnel and timely respond io Hart's questions; and (h) otheftvise cooperate with Han
in its performance underlhis Agroement.

12.3. Sits Pr€oaratlon. Custom6r shall prepare and maintain the installaton sits in accordance with instrudions proviled by Hart.
Cuslomer ls responsible for environrnenlal requlrements, electdcal interconnecuons, and modmcatlons to facililies for proper
installation, ln accordance with Harts specmcations. Any delays in preparaiion of lhe instsllsiion site will con9spondingly exlend
Harts d€livery and installation doadlines.

'12.4. SitB lralntenanco: Prooer Storaoo. Customor shall mainlain the appropriato operathg environment, in accordance with Hart's
specifrcations, for $e Prcduds and all communicalions equipment, telophone lines, eledric lines, caHing, modems, air
conditioning, and all other equipment and utilities necessary for th€ Products to operale propedy. Customer shall properly store
the Products when not ill use.

12.5. !JE. customer is exclusively rosponsible for supervising, managing, and controlling its use of the Products, including, but not
limted lo, establishing operaling procedures and audit conlrols, sup€Mslng tts employees, making timely data backups, inputting
data, ensuring lhe acqJracy and security of daia lnput and data output, monitoring the accuracy of information obtainad, and
managing the use of irformalion and data obtained. Customer will ensuro lhal its personnel are, at all lirnes, educatsd and
trained in the proper use and op€ration of the Products and that the Hardwars and Software are used ln accordanca wilh
applicable manuals, insfuctions, and specifications. Customer shall compty v{ith altapdicable laws, rules, and regulations wlth
respect to its use of the Products.

i2.6. EAgElEg. Customer i6 solely responsible for tim€ly data backups, and Customer wlll malntain backup daia n€cessary to repbce
aritical Customer data in the evsnl of loss or damage to dsta from any cause. Harl is nol lisble for data loss-

profussional Servlcss. Subiect to the terms and conditions of this Agroement, Hart vrill provide Customer (D opsrational lraining

and on€ite support al the firsl election in which th6 Producls ar€ used, and (ii) the Plofessional Sorvices desctibedjn each Hart-

accapted, Cuit6mer-signed quotation. Protessional Servics days cannot be exchanged tor Product fees, Annual Fees, or fees
for oiher SeMces. lf ttle Profegsional SeMces in an applicable quotation are not used prior lo 60 days afler lhe date ot the
Cuslome/s first election in which any portion of the Product is used, Harl's Profussional Sewices obligstions shall e4)ire and

unused days will be billed to the Custorner without recovery of amounts paid in advane fo. Profossional Servicas.

7Verity Master Agreement 
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14.4

Contidential lnformation in Customels possesslon (including Confidential Information incorporated in sofr\rvare or wrilings,

eleclronic and hard coples). Upon termination of Custome/s liceme or sublicenso of Sofrware, Customer shall immediately

discontinue all use of ihe Software and retum lo Harl or destroy al Harl's option. the Sonware, including Firmware (and all

related Doqrmentation (electronic and hard copy)) and all archival, baclup, and other copies of Sofrware, Fimware and

Documentation, and provide certifcation to Hart of such return or deafuction. Retum or destrucdion may indude herd driveg

and/or componenl ffash drive devicos.

Customgr Emglovees. Aoents and Contrastora. Customor will ioform its employges and other agents and clntractors oI their
oUtigaioni unaer ttris Seclion 14 and shall be tully responsible for any broach thereof by such personnel.

15. INDEMNIFICATION

'15.1 lndomnltv. Harl, at its own expense, will de{srd Customer against any claim lhat tho Hart Hardware or Hart Propri€tary

Softnvare infringes an issued Uniled States patent, registered United Slates copydght, or misappropriates trade secrets protecled

under United States law, and shall indemnit Customar against and psy any costs, damages and reasonable at'lomeys'tees
attributable to sucfi claim that are finally awarded against Customet, provk ed Customer (a) gives Hart pmmpt written notice ot
su€fi daims; (b) permits Hart to control the dofensa and sattem6nt ot the daims; and (c) pmvides all reasonable assislance lo
Hart in defending or setding the daims.

15.3. Excluslons. Hart lvill not defend or indemnify Customer if any daim of inlringoment or misapproprialion (a) is assertsd by an
affiliate of Customei (b) rBsults froan Customefs design or alteEtion of any Hardwars or Software; (c) rasults trom use of any
Hart Hardware or Hart Proprietary Software in combinalion wilh any non-Hart product, except to tho extenl, if any, that such use
in combination is restrictgd to the Verity system dssigned by Hart (d) relales to Sublicensed Soft,vare or Third Party Hardwar€
alon6; or (e) arises from Customer-specified oJslomization work undartaken by Hart or its designees in response to changes in
Hart Proprietary Soft^rare or Sublicensed Sofiwara that are made in rasponsc lo Customar specifications.

15,4. EXCLUSIVE RETIEDIES, THIS SECTION 15 STATES THE ENTIRE LIABILITY OF HART AND CUSTOMER'S SOLE AND
EXCLUSIVE REMEDIES FOR INFRINGEMENT AND TRADE SECRET MISAPPROPRIATION.

15. DISCLAIMERS AND LIMITATIONS OF LIABILITY

Dlsqlalmer of Warrantv. EXCEPT FOR THE EXPRESS LIMITEO WARRANTIES APPLICABLE TO THE PRODUCT{S)
AND/OR SERVICES SET FORTH IN SECTION 9, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW (4
THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, BY OPERATION OF TAW OR OTHERWSE UNDER THIS
AGREEMENT, AND (B) HART DISCLAIMS ALL EXPRESS AND IMPLIED WARRANTIES, INCLUOING, BUT NOT LIMITED
rO, THE IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILIry, TITLE AND
NONINFRINGEMENT FOR ALL HARDWARE, SOFTWARE, AND SERVICES. CUSTOMER IS SOLELY RESPONSIBLE FOR
ASSURING AND MAINTAINING THE BACKUP OF ALL CUSTOMER DATA. UNDER NO CIRCUMSTANCES WLL HART BE
LIABLE TO CUSTOMER OR ANY THIRD PARTY FOR THE LOSS OF OR DAMAGE TO CUSTOMER DATA THE EXPRESS
LIMITED WARRANTIES REFERENED AEOVE EXTEND SOLELY TO CUSTOMER AND DO NOT INCLUDE ANY ryPE OF
ROUTINE MAINTECNANCE SERVICE OR PREVENTATIVE MAINTENANCE SERVICE. SOME STATES (OR
JURISDICTIONS) DO NOT ALLOW LIMITATIONS ON IMPUED WARRANTIES, SO THE ABOVE LIMITATION MAY NOT
APPLY,

16.2. Limitations of Liabilitv NOTWTHSTANOING ANYTHING TO THE CONTRARY lN THIS AGREEMENT, TO THE MAXIMUI\4

EXTENT PERMITTED BY APPLICABLE LAW HART WLL NOT BE LIABLE TO CUSTOMER FOR ANY SPECIAL, INDIRECT,
INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES (INCLUDING LOST PROFITS) OR FOR LOST DATA
SUSTAINED OR INCURRED IN CONNECTION WITH THE HAROWARE, SOFTWARE, SERVICES. OR THIS AGREEMENT,
EVEN IF ADVISED OF THE POSSIBILIry OF SUCH DAMAGES, REGARDLESS OF THE FORM OF ACTION AND WHETHER
OR NOT SUCH DAMAGES ARE FORESEEABLE. IN ADDITION, HAR'I'S TOTAL LIABILITY TO CUSTOMER FOR DAMAGES
ARISING OUT OF OR RELATING TO THE HARDWARE, SOFIWARE, SERVICES. AND THIS AGREEMENT WLL IN NO
EVENT EXCEED THE TOTAL AMOUNT ACTUALLY PAID BY CUSTOMER TO HART UNDER THIS AGREEMENT UNDER
THE ORDER FOR THE HAROWARE. SOFTWARE OR SERVICE GIVING RISE TO THE APPLICABLE CLAIM. HART IS NOT
LIABLE FOR DAMAGES CAUSEO IN ANY PART BY CUSTOMER'S NEGLIGENCE OR INTENTIONAL ACTS OR, EXCEPT AS
EXPRESSLY SET FORTH HEREIN. FOR ANY CLAIM AGAINST CUSTOMER OR ANYONE ELSE BY ANY THIRD PARTY.

Rsmedies. As to Harl Hardware or Hart Proprietary Software that is suuecl to a daim of inrringernent or misaPpropdalion, Hafl
may 6) obtain the righl of conlinued use of lhe Han Hardware or Had Prcprietary Sofrvrare tor Cuslomer or (b) replace or modify
the Hart Hard' ,are or Hart Propriotary Soft,vara to avoid the dalm. lf neither altemative is a\lailaue on commerdally reasonable
terms, then, at the request of Hart, any applicabls SoftraE lbens€ and its charges will end. Cusitomer r,r,ill cease using the
applicable Hart Hardryare and Hart Proprietary Soflurare, Customer will retum to Hart ell applicabla Harl Hardurare and return or
dostroy all copies of the applicable Hart Propriebry Softrare, and Cudorner will certity in Miting to Hart that such retum or
dBstruction has been completad. Upon r6tum or Harts receipl of certifcalion of dastruclion, Hart will give Customer a cradit for
the price paid to Had ior lhe relumod or destroyed Hart Hardware and Han Proprietary Soft^,are, l6ss a reasonable ofiset for use
and obsolescence.

9Verily Master Agreement 
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than,withrespecttoCuslome/sperlormance,t!9Cu"t9T9t:anditsgovemingenttties):-fires'floods'epidemics'orserious
accidents; unusuagy sere.. *eaifrlr conaitio.t;: tailute of third parties tJ timety provid€ softMare, hardware. materials' or labor

"iiri-".iiir} 
iiliit incruatng by reas;n ;t sdk6s, tockouts, or odher labor disputes ll any event consliludng Force Majsure

occurs, the affecled partv srralr nltiiltrre oifrei parrv in wrlting. oisclosing the estimat6d length of the.delay.and the cause of the

i"Lv. 'ri 

" 
r..". urjeur6 or otnEr sich event occurs, ttre andaeo party 

-wltt na oe de€med to have violated ils ob[galions under

ftri" igr"em"ni, 
"ni 

rir. tor p"io-an"" Jt any oitigations of lhat 
'parly 

will ba oxtended by a psriod of time necessary to

overcome the effecls of the Force Majeure.

,1g.6. Complianc€ wlth Laws. Customar and Hart shall comply with all bderal, slate, and local laws in the perfotmance of tiis
IGem;t, rdrdi"s those goveming use orthe proauai. -t 

roouas proyided under this Agreoment may be subiecl to U.s. and

ofieigovemment ex-port coniol regu-lations. Customer shall not 6port or rs€xport any Products'

18'7.&ig!men!HartmsyassignthisAgrcementorit8interestsherEinanyincludingtherighttoreceive],ayments,wilhout
Custorne/s consent. customer wiil be ;ofiied in writing if Hart makes an assignment of this Agreement. .customer shall nol

""Sg; 
thi" Agr""rot or arry licenses granted hereun&r wiihout the express written consent of Hart, such conssnl not to be

unreasonably withheld.

18.g. lndeoefldent contrsctoB. The partias to the Agreemenl are independent conractors and the Agreement vvill not establish any

relatfi,lshfi of partne6trip, joinl venture, enployment, franchise,-or agency between the parties. Neilher party will have lt*
po""i to 6irO fh" other 6i incur obllqgflons in ihe otheis behalf wlthout the olheis Pdor wdtten consent Harfs employees,

id;"f", 
"nd 

subcontraclors wifl not * entided to any prMleges or-bsnefils ot Custdner employment. Custome/s employees,

i6ents, anO contraaors will not be entited to any privilegos or bensfts of Hart employm€nt'

1g.9. No0cgs. Any nolic€ required or p€rmilted to be given under lhis Agreem€nt by one party to the other must be in writing and

iE;ii'6?givei anO Oesmed to have been given immediately i, deliversd in person to the address- set fodh.on the signaturs page

ioilnu pirty t"*rro, ths no6ce is giv6n,;r on the fifth (59 businees day followirg mailing-if placed ln the United Slates Mail,

p""iri l prJp"ra, ti r.giaered or dnified mail with r6tum rBcaipt r€queEled, addrsssed to ihe party at the parvs eddress set

iorttr 6n ine'signature iage. Each party may change its address br nolice by giving witten notice of the change to the otiler

party

l8.1o.Thdsmarb. verity Election oflic€ , verity voling , verity scan , verity Jo!l!!nl vgnty_controllor , verity Accessr ,- 
V."ity rDrtu"*, Verity Touch WrilBr*, Verihj BallotiM, Verity Layout , Verity Build , Verity.Count , Verity Ralayn, Verity

i"i;, 
";tr"* "ttr8ln, 

and sucfi other irodust namss indicatod as lrademarked namss of Hart are tradema.ks oI Harl.

1g.l 1 . A[g!!gyE:Eg€. ln any court aclion at law or equity which is brought by one ofthe parIes to eniorce or interpret th€ provislons

ot tnisEreernent, the prevailing party will be entittd to reasonabl€ attomeys' fees, in sddition to any other reliet to which that

party may be entitled.

i8.12.Eouit ble Reli€f. The parties agree that a mat8rial breach of lhe confidentiality provisions of this Agreement or testriclions set

foffi-#r€in-,r.ould caus. ioepaiote injury to Harl ,or whi{:h mon€tary damages alone would not be an adequale remedy, and

therefore Hart shall be ent ed to equitable relie, in addition to any other remedbs it may have h€reunder or al law, wtthout the

requirement ofposting bond or proving aclual damages.

1S. i 3. egygl@gnlugg. ThB use, duplication, reproductlon, release, modification, disclosuro, or transfer of the Produds, no matter

ffileceired by the United States Govommenl, is rBstricted in accordancs with thB terms and condilions contained herein All

other use is proiibiled. Further, the Producls wers develop€d al Harfs private erpens€ and are.commercial in naturE. By using

iii"*lrirg lh" products, the iiovamment user agrees t6 tne brms and conditions contained in this Agreem€r induding the

terms and condilions contained in lhis paragraph.

Verity Master Agreement -06152016
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E I{ART Quote Numbor

Account Name

Grand Total

00001409

Hidalgo County. TX

s5,491,500.00lntercivlc

' Verity Controller

' AutoBallol Kit

' Verity Toucl

Verity Slandard Boolh

' Verity Touch w/ Aca€ss

Verity Accessible Booth

Jelly Switches

vDrive

Venty Key

Vedty Build

Verity Build Oimensional

Ovedays

Verity Counl

Verity Central

Canon DR€1130 Central

Scanner

Ethemet Switch. 8 Porl

Vehty Workstalion

23- Flat Panel Monitor

Okidata 8431O Print€r

Black Toner, Okidata
8431D

Okidata C9'1 1 Prinler wi
Starler Cartridges

okidata ML-1120 Line

Printer

Toner Carlridge. Okjdata

C911. Black

Conugated Plaslic

Transfer Case tor Verity

Voting Device

Verity Battery Charger, 6

Bay

Verity Caddy Cover. 4'

Wide

Verity Caddy W Casters,

4' Wide

New lmplementation

SeNices

Licens€ and Supporl

$4.6$.00 
|

I

t41s.001

$4,650.00 ;

$o.oo I

I

$5.250.00 |

I

$o*l
$183.70I

$66.00 i

s10e.00 
i

$50,000.001

$1.o23,ooo.oo 
| 

1%

$s2,180.00 1%

s914.937.24

$a2,42.73

$3,551,620.03

$0.00

$1.032,993.66

$0.00

$8,214.76

$15.347.33

$8,773.71

14,718.u

$0.00

513.415.50

i53,662.01

i8,943.67

$0.00

$15,s61.98

$0.00

s872.01

$412.71

2

854 $3,97'.100.00 1%

(s10,230.00) $1.012,770.00 ($97,832.76)

($921.80)l $s1,2s8.20 ($s.81s.47)

($39,71 r.OO) I $3,931 ,389.00 ($373,758.97)

s0.00 s0.00 s0.00

{s1 1,550.00) $1,143,450.00 ($110,456.34)

2A

220

220

220

5C

854 $o.oo 1%

s,|,155.000.00 1%

$0.00 
] 

1%

s9,185.00 1%

$17,160.00 1%

$9,810.00 1%

55o,ooo.oo i 1%

$0.00

($91.8s)

(s17r.60)

s0.00 s0.00

$9,093.15 ($878.39)

s16,988.40 ($1,6.11.07)260

1$98.10) ] $s,711.90 (se3s.16)
l

($5OO.OO)l S,{9.5OO.OO ($4,781.66)
I

s0.00

314.8s0.00 ]

$s9,4o0.00 i

i
I

$9.900.00 I

I
I

$0.00 i

$17,226.00I

$o.oo 
I

I

i96s.2s I

I

$490.05 i

$0.00

$15,OOO.OO ]

s6o.ooo.oo i

I

I

$10,000.00 |

$0.001

$5,800.00l

$o.oo | 1%

$15,000.00 1%

$60,o0o.oo 1%

$10.000.0011%

$o.oo I 1%

$17,400.00 1%

$0.00 1%

$s7s.oo 
] 

1%

$,{95.00 1%

$6,000.00 I l%

i3oo.oo i i%
I

I

tr3o.oo | 1%

$0.00

(t150.00)

(s600.00)

($1oo.oo)

$0.00

($174.00)

$0.00

$0.00

($1,434.50)

(ss.737.99)

($956.33)

$0.00

($1,664.02)

s0.0050.0c

25.00

3

3

3

(s9.75)

c.065

S3

S

($s3.24) 
|

($17.3) 
|(s.ss)

(t6o.oo)

(s3.00)

($1.s0)

(5905.80)

($l89.oo)

($1os.oo)

($1,1S8.80)

($100.00)

50.00

s6,000.00

$300.001 1

$11e.s8o.oo 
| 

1%

55,366.20

$268.3r

s116.27

$81,011.75

$16,903.53

s36,221.86

$107.216.69

$35.774.68

$197.175.00

s5,940.00 (s573.80)

$297.00 ($28.69)

$128.70 r ($12.43)$130.00

s70.00 i 1,2 $90.580.00 1%

$18.900.00

s250.00 $40,500.00 1%

94

35

162

162

s89.674.20 (58.662.45)l

$r8.711.00

$40.095.00

($1,807.47)

5740.00

, : $,{0.000.001 1%

BuyBoa.d
Discounl
Amounl

BuyBoard Additiorial
Discount

Final

Discounted
Price

Item Ljnit Price OJantity

$40,000.00

s197,175.00 1 s197,175.00 0%

t1r8,681.20

$39,600.00

s197,175.00

($3.873.11)

($11,464.51)

($3,825.32)

s0.00

$540.00

BuYBoard

Total Pr*:e Discorht
PerEent



6 I{ART Ouole Numt€r

Account Name

Grand Tolal

0000140s

Hidalgo County, Tx

$5.491.s00.00i nt e r c iv 1c

Total Discounted Price

Shipping and Handling (Eslimated)

Solution Pnce

Competitive Produd Tradeln Discount

G.and Total

Ship To

s6.232,000.00

s9,500.00

s6,241,500.00

($750,000.00)

s5.4S1.500.00

3ll Tc 101 S 10lh Ave.

Edinburg, TX 78539

Felice Lrston

101 S 10ih Ave.

Edinburg. TX 78539

Customer Contact

Contacl Name Yvonne Ramon

General lnformation

ExpirationDate 612812016

Paymenl Terns Nel30

Email

Phone

yvonne.ramon@co.hidalgo.u.us

(956) 318-2570 or 956-292-7712

Di.ector of Sales

lnstructions Please fax wilh signatu rc lo 15 l2l 252-6921 or
scan and emailto fliston@harlic.com to place

this order

Terms and Conditions

Subs€quenl Llcense and Support wi,l be billed annually per contract lerms.

Grand Totalincludes eslimated Shipping and Handling.

Pncjng subject lo invenlory availability at time of quote execution and ac@ptance.

Competitive Product Trade. n Discount is fxed and does not vary wilh quanlity of retumed compelitive product. Hart will

pick-up the competitive product between June 16 and July 28, 2017.

Products maded with an asterisk (') above are cunently in lhe Texas stale certificatjon process. As per the terms oflhe
BuyBoard contract, once lhe produd is c€rtified. il is added to Hart's BuyBoard Contracl#46G14. The projecled pncing

and d iscounts ,or these ilems is provided herein and will be added to Had's BuyB@rd Contracl prior lo delivery.

The discount ofiered herein expires if the signed quote is not retumed Io Hart by 5:00 PM on June 28, 2016.

Cuslomer agrees lo accepl delivery of equipmenl upon invenlory availabilily and no later than 12l3'1/16.

Taxes will be catculaled in conjunclion wilh the Cuslomer based on the final approved pnce last

Harl Approval

Prepared By

Signalure

YLI;D f.*ln--

Customer Approval

Name R*rno* Qqrcio-

Trtle

l PPROVED E r
'JOMITIlSSIONERS' COURT
'tt, .2W1fr#-

Title:

Date:curto-", t^ppror^l frrtJ,n -n .bL-1'



Exhlblt B

Hart Cuatomer Suppott Contact lnformation and HouIs

The following contact infornation is to be used by Customer for submitting Support reguests to Hart lntercivic, lnc.:

cuslomer Supporl center 1-866-n54278 (1-86&ASK-HART)

Customer Support Center Fax 1-512-2528925 ot 1-800-831-1485

E-mail Address harlsuooott@hsrlic.com

Web https://hartsupporthartic.com

Hart lntercivic, lnc. Switcfiboard 1-80G22+HART (4278)

Hours of Operalion 7AM€PM Central Time, M-F

Afler Hours Leave Voicemail with contacl information for relum call

(fhe rest of this page has been intantiona y left blank.)
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Exhibit D

HART PROPRIETARY AND SUBLICENSED SOFTWARE

Harl Proprietary Soffware Licensed to Cuslomer via annual 6ubscriplion:

ITEI\4 NUMBER DESCRIPTION NUMAER OF LICENSES
I Verity Build One (1)

2 Verity Count One ('1

3 Verity Central - Server One (1)

Licensed Location is thejurisdiclion named on the signature page of this Agreement.

Soffware Subllc€nsed to Customer via annual subscriptlon:

N01e

(The rest of this pags has bean lnbnfionally lelt blank)
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