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*Data obtained from Livongo Program Performance Update Report September 2021-Hidalgo County
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Members
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Annual clinical outcomes will be received
October 29, 2021.



SEPFEMBER 2021

427

YTD Registrations

49.6%

Annualized
Utilization

1,489

YTD Visits

$344,903

Total Net Claim Savings

*Data obtained from Teladoc Health, Inc.: Telehealth Utilization Report September 2021-Hidalgo County

Teladoc Health

There is a total of 2,194 registrations since
the launch of the Teladoc Health Service.
Based on the Telehealth Utilization Report,
49% of the members who utilized Teladoc
would have gone to a PCP (49%), Urgent
Care (13%), Emergency Room, (13%),
Specialist (2%) or wouldn't have sought
treatment (23%).
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Attributed
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Hypertension
Screening

Vera Whole Health
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*Data obtained from Vera Whole Health: Monthly Report September 2021-Hidalgo County
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PROJECTED ANNUALIZED
UTILIZATION

3.43%

UTIEIZATION -BY-
MEMBER TYPE

Employee: 84.85%
Family Member: 10.61%
Dependent: 4.55%

*Data obtained from Deer Oaks EAP Services: EAP and Work-Life utilization Report July 2021-Hidalgo County



WM Video Vault

FITNESS CLASSES

e Precinct 2 Indoor Sports Complex

(Monday - Friday: 5:00 A.M., 12:00 P.M,, 5:30 P.M.)

EVENTS

« Mental Health: Recognize and Respond for

Employees Webinar (10/22/2021)

e Managing the Stress of the Holidays Webinar

(11/5/2021)

e Switching Off-Preventing Digital Burnout

Webinar (12/3/2021)




Hidalgo County 2021
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HIDALGO COUNTY WELLNESS PROGRAM

HIDALGO COUNTY FOR YOU

THANK YOU

Website: hidalgocountywellnessprogram.com
YouTube: Hidalgo County Wellness Program
Facebook Group: Hidalgo County Employee Wellness
E-mail: hidalgocounty.wellness@co.hidalgo.tx.us




