SmartCom

(888) 302-1125

Previous Balance Due
Paymasnis and Adjustments {see details)

Unpaid Balance as of Jan 03

Current Charges Summary
Internet Service Charges

Transport Charges

Taxes and Surcharges

Total Current Charges

Total Amount Due by Jan 31

$10,228.36 Business Location and Hours:
$10228.36CR | gO0 Ash Ave
$.00 | MocAllen, TX 78501
11 Hours: Mon, - Fri. 8:00 am - 5:00 pm

$4.500.00 Contact Information:

$5,680.00 Email: customerservice@sclel.co
$40 ggggg Customer Service: (956) 687-7070 | (888) 302-1125

o Fax: (888) 302-1126
$10,228.36 IMPORTANT NOTICE
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Account: 98830058857

Blil Date:  Jan 01 2022

Name: COUNTY OF HIDALGO - ADMINISTRATION

Due to the ever-increasing cost of processing credit
card transaciions, beginning February 4, 2022
Smartcom Telephone will begin assessing a nhon-cash
surcharge for all credit card transactions. This

wiil apply to both ane-time and recurring (auto-

pay) payments.

Payments made via cash, paper check, on-line
check and ACH (bank transfers} WILL NOT incur
any strcharge.

Please review any auto-pay seftings that you
may have in place to determine whether you
want them o be changed to avold the added fees.

Tha previously-used maximum of $2£00 for credit
cards will also be removed as of February 1st,

Please contact our Customer Service staff at
856 213-2040 if you have any questions,

Please make checks payable to SmartCom Telephone

S m rtC 111 | PO Drawer 3097

McAllen, TX 78502-3697

220041227

170 2 MA 0.461 1 1170

COUNTY OF HIDALGO - ADMIN
IT DEPARTMENT

100 E CANO STFL 4
EDINBURG TX 78538-4582

Please detach and remit with your payment
COUNTY OF HIDALGO - ADMINISTRATION
99830058860 98830058857 745
o1i01/22 1

‘Total Due By Jan 31 $10,228.36

Amount Enclosed
OCheck here for address change

SMARTCOM TELEPHONE, L.L.C.
P. O. BOX 3097
MCALLEN TX 78502-3097

AR O AEAUTOTEANEAA CRR IR

9335000009%4300588L000009943005885700010P28361
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Account: 99830058857

Bil Date:  Jan 01 2022

Name: COUNTY OF HIDALGO - ADMINISTRATION

CORRESPONDENCE
Correspondence included with your paymant takes longer to reach our Service Center. For a faster response,
please call us at the number shown in the Helpful Numbers section of this bill,

WHEN TO PAY YOUR BRILL

Your payment is due when you receive your bill. if we do not receive full payment of your bili by the close of
business on the "Payment Due By" date, your account will become past dus. Gnce past due, service is subject
to disconnection without further notlce. if we disconnect your service for non-payment, you must pay the past
due amount ahd a charge to reconnect your service. You may also be required to pay a deposit.

HOW TO PAY YOUR BILL

When mailing your payment, write the amount paid In the box on the remittance stub. Also, wrile your account
number on your check. Place your check and remittance stub in the return envelope or a standard envelope and
mail to the location below:

SMARTCOM TELEPHONE
P.O. BOX 3097
MCALLEN, TX 78502-3097

CUSTOMER RIGHTS INFORMATION

If you belleve that the local exchange provider or the interexchange carrier named in this bill is not the one you
chose or if you believe there are unauthorized charges on this bill, please contact: Public Utility Commission of
Texas, Office of Customer Protection, P.0, Box 13326, Austin, Texas 78711.3326, 1-512-936-7120 or toll-free
In Texas at 1-888-782-8477. Hearing and Speech-impaired individuals with text telephones, {TTY} may contact
the Commission at (512} 936-7136. When carresponding by mail, please includa yaur complaint and coples of
the phone bills you believe show that your carrier was changed. Please contact Smartcom Telephone to switch
your service back to the carrier of your choice,

Your bill may include charges for 900 and/or information services which are essentlally non-communications
services. You may withhold payment if you dispute these charges within 80 days. Action to collect disputed
amounts will be suspended pending investigation of the dispute. Neither local or long-dislance services can he
disconnected for non-payment of the disputed amounts, althcugh other action may be taken to collect amounts
unpaid but not disputed. You may request 900 number Blocking from Smaricom Telephone. In addition, failure
to pay legitimate charges for these sarvices may lead to Involuntary blocking of calls fo 2 900 number. You are
not billed for Pay-Per-Call services which do not comply with Federal laws and reguiations.

PLEASE READ THE "MESSAGE SHCTION" ON THE FIRST PAGE OF YOUR BILLING STATEMENT
FOR IMPORTANT INFORMATION

CHANGE OF ADDRESS FORM

Please print

Effsclive date -

Neme

Company

Address

City, State, Zip

Altarnats telaphone number
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Account! 99830058857
m a r O m Bill Date:  .Jan 01 2022
_ __ Name: COUNTY OF HIDALGO - ADMINISTRATION

elephon

(888) 302-1125

Payments and Adjustments

Payments

PAYMENT Recelved Dec 15 1,819.94CR
PAYMENT Received Dec 30 8,408.42CR
Total Payments and Adjustments 10,228.36CR

Account and Service Summary

Taxes and
Service Other Usage Surcharges Total

Account {99830058863) COURTHOUSE ANNEX
Transport me-6009991086 449.00 .00 00 342 452.42
Total {89830058863) 449.60 .00 .00 3.42 452.42
Account {99830081806) COURTHOUSE ANNEX 4
Transport me-6009991571 448,00 .00 .00 6.84 455.84
Total (89830G081306) 449.00 .00 .00 6.84 455.84
Account {99830084633) WIFI PROJECT
Intetnet Service dia-6009891613 4,500.00 .00 00 .00 4,500.00
Transport me-6009991614 1,095.00 .00 00 3.42 1,088.42

me-6009951615 1,095.400 .00 00 8.62 1,103.62

me-6009951616 1,095.00 .00 .00 5.87 1,100.87

me-6009991772 588,00 .00 00 6.51 605.51
Total (99830084633) 8,384.00 .00 .00 24.42 8,408.42
Account {99830084740) ADMIN-2 MCCOLL BLDG
Transport me-6009991617 449.00 .00 .00 5.84 455,84
Total {99830084740) 449.00 B0 .00 6.84 455,84
Account {99830087072) EMERGENCY MANAGEMENT
Transport me-60G9991644 449.00 .00 00 6.84 455.84
Total {89830087072) 449.00 .00 .00 6.84 455.84

Total 10,180.00 .00 .00 48.36 10,228.36
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Account: 99830058857
m a 1" O m Bill Date:  Jan 01 2022
L Name: COUNTY OF HIDALGO - ADMINISTRATION

Telephone

(888) 302-1125

ACCOUNT (99830058863) COURTHOUSE ANNEX

Smartcom Transport

Monthly Service
Monthly Service from Jan 01 through Jan 31

me-6009981086 (METRO-E - 1 GB - PO 788523)
(A LOC: 100 E E CANO ST, EDINBURG)

METRO ETHERNET - 1Gb ** 449,00
Total for me-6009991086 449.00
Total Monthly Service Charges 449,00

**Indicates an item for which non-payment wili result in disconnaction of baslc service.

Total SmartCom Transport Charges 449.00

Taxes and Surcharges

Transport
Municipal Right-cf-Way Fee - Edinburg 1@ 342 342
Total Taxes and Surcharges ] 3.42

Total for Account 99830058863 452.42
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(888) 302-1125

50f 8
99830058857
Jan (M 2022

GCOUNTY OF HIDALGO - ADMINISTRATION

ACCOUNT (99830081906) COURTHOUSE ANNEX 4

Smartcom Transport

Monthly Service

Monthly Service from Jan 01 through Jan 31

me-6008991571 {(METRO-1 -1 GB - PC 817221)
{A LOC: 215 S CLOSNER BLVD, EDINBURG)
{ZLOC: 100 E E CANGC ST, EDINBURG)

METRO ETHERNET - 1Gb A 449.00
Totai for me-6009991571 449.00
Total Monthly Service Charges 449,00
** Indicates an item for which non-payment will resuit in disconnection of baslc service.
Total SmartGom Transport Charges 449.00
Taxes and Surcharges
Transport
Municipal Right-of-Way Fee - Edinburg 2@ 342 6.84
Total Taxes and Surcharges 6.84

Total for Account 99830081906

455,84
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SmartCom| &=

(888) 302-1125

6of 8

99830458857

Jan 01 2022

COUNTY OF HIDALGO - ADMINISTRATION

ACCOUNT (99830084633) WIFI PROJECT

Smartcom Internet

Monthly Service

Monthly Service from Jan 01 through Jan 31

dia-6009991613 (FIBER DIA - 10G x 10G - 100 E E CANO ST, EDINBURG)
Non-Regulated Charges

SMARTFIBER SVC - 10 GB

Total for dia-60063991613

Total Monthly Service Charges

Total SmartCom Internet Charges

Smartcom Transport

4,560.00
4,500.00

4,500.00

4,500.00

Monthly Service

Monthly Service from Jan 01 through Jan 31

me-6009991614 (HCSO SUBSTATION)
{A LLOC: 3003 E MILLE 11 N, WESIL.ACO)
(Z LOC: 100 E E CANO ST, EDINBURG)
Non-Regulated Charges
METRO ETHERNET - 2Gb
Total for me-6009991614

me-6008991615 {SULLIVAN CITY WIC CLINIC)
{A LOC: 371 E EXPRESSWAY 83, SULLIVAN CITY)
{Z LOC: 100 E E CANO ST, EDINBURG)
Non-Regulated Charges
METRO ETHERNET - 2Gb
Total for me-6009991615

mea-6009991616 {ALAMO FACILITY)
(A LOC: 1429 S TOWER RD, ALAMOQ)
(Z LOC: 100 E E CANO ST, EDINBUR®G)
Non-Regulated Charges
METRO ETHERNET - 2Gb
Total for me-6009991616

me-60098991772 (MISSION TOWER)
(A LOC: 1201 W GRIFFIN PKWY, MISSION)
{Z LOC: 100 E E CANO ST, EDINBURG)
METRO ETHERNET - 1Gb
Total for me-6009991772

Total Monthly Service Charges

* |ndicates an item for which non-payment will result in disconnection of basic service.

1,095,00
1,085.00

1,095.00
1,095,00

1,085.00
1,095.00

. 599.00
599.00

3,884.00
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Account: 99830058857
m a 1" O m BNl Date:  Jan 01 2022
| “ | - Name:  COUNTY OF HIDALGO - ADMINISTRATION

(888) 302-1125

Total SmartGom Transport Charges 3,884.00

Taxes and Surcharges

Transport

Municipal Right-of-Way Fee - Alamo 1@ 2.45 245

Municipal Right-of-Way Fee - Edinburg 4@ 342 13.68

Municipal Right-of-Way Fee - Mission 1@ 3.09 3.09

Municipal Right-of-Way Fee - Sullivan City 1@ 5.20 5.20
Total Taxes and Surcharges 24.42
Total for Account 99830084633 8,408.42
ACCOUNT (99830084740) ADMIN-2 MCCOLL BLDG

Smartcom Transport

Monthiy Service
Monthly Service from Jan 01 through Jan 31
me-6009991617 (METRO-E - 1 GB)

(A LOG: 505 S MCCOLL RD, EDINBURG)
{Z 1.OC: 100 E E CANO ST, EDINBURG)

METRO ETHERNET - 1Gh ** 449.00
Total for me-6009991617 449,00
Total Monthly Service Charges 449.00
** Indicates an #tem for which non-payment wiil result in disconnection of basic service,
Total SmartCom Transport Charges 449.00

Taxes and Surcharges
Transport

Municipal Right-of-Way Fee - Edinburg 2@ 342 6.84
Total Taxes and Surcharges 6.84
Total for Account 99830084740 . . 455.84
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Account: 99830058857
m a r O m Bili Date:  Jan 01 2022
_ _ Name:  GOUNTY OF HIDALGO - ADMINISTRATION

Telephon

(888) 302-1125

ACCOUNT (99830087072) EMERGENCY MANAGEMENT

Smartcom Transport

Monthly Service
Monthly Service from Jan 01 through Jan 31

me-6009991644 (METRO-E -1 GB)
(A LOC: 123 W MAHL ST, EDINBURG)
{Z LOC: 100 E E CANO ST, EDINBURG)

METRO ETHERNET - 1Gb ** 449.00
Total for me-6009991644 449,00
Total Monthly Service Charges 448,00

** Indicates an item for which non-payment will result in disconnection of basic service.

Total SmartCom Transport Charges 449.00

Taxes and Surcharges

Transport
Municipal Right-of-Way Fee - Edinburg 2@ 342 6.84
Total Taxes and Surcharges : 6.84

Total for Account 99830087072 455,84
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m a r t’ O m Account: 99830058857
Invalce Na: 10060017576
T. Bill Date:  Feb 01 2022
Name: COUNTY OF HIDALGO - ADMINISTRATION

(888) 302-1125

Previous Balance Due $10,228.36 Business Location and Hours:
. 600 Ash Ave
Unpaid Balance as of Jan 31 $10,228.38
(Ungaid Balance Due Immediately) McAllen, TX 78501
Hours: Mon. - Fri. 8:00 am - 5:00 pm
Current Charges Summary
Internet Service Charges $4,500.00 I
Transport Charges $5,680.00 Contact Information:
Taxes and Surchar 8 $48.38 Email; customerservice@sctel.co
Total Current Charges $10,228.36 Customer Service: (956) 687-7070 | (888) 302-1125
Fax; (888) 302-1126
Total Amount Due by Mar 03 $20,456.72 _ I ——
IMPORTANT NOTICE

Due to the ever-increasing cost of processing credit
card transactions, beginning February 1, 2022
Smartcom Felephone will begln assessing a non-cash
surcharge for all credit card transactions. This

wili apply te both one-time and recurring (auto-

pay) payments.

Payments made via cash, paper check, on-line
check and ACH (bank transfers) WILL NOT incur
any surcharge.

Please review any autc-pay settings that you
may have in place to determine whether vou
want them to be changed to avold the added fees.

The previously-used maximum of $2000 for credit
cards will alsc be removed as of February 1st.

Please contact our Customer Service staff at
956 213-2040 if you have any questions.

Please make checks payable to SmartCom Telephone

Please datach and remit with your payment
COUNTY OF HIDALGO - ADMINISTRATION
99830058860 99830058857 10000017576 745
oz/01iz2 1

s Hma T‘tc om ‘ PO Drawer 3057

McAllen, TX 785062-3097

fTotaI Due By Mar 03 520,456,772
220321006
Amount Enclosed
273 2 8P 0.580 11273 CCheck here for address change

COUNTY OF HIDALGO - ADMIN
IT DEPARTMENT

100 E CANO ST FL 4
EDINBURG TX 78539-4582

SMARTCOM TELEPHONE, L.L.C.
P. O. BOX 3097
MCALLEN TX 78502-3097

AL OGN AE

4335000009943 00588L000009943005485700G20H 507248
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Aceount: 99830058857

Invoice No: 10000017576

Bill Date:  Feb 01 2022

Name: COUNTY OF HIDALGO - ADMINISTRATION

CORRESPONDENCE
Correspondence included with your payment takes longer to reach our Service Center. For a faster response,
please call us at the number shown in the Helpful Numbers section of this bill,

WHEN TO PAY YOUR BILL

Your payment Is dus when you recsive your biil. If we do not receive full payment of your bill by the close of
business on the "Payment Due By" date, your account wili become past due, Once past due, service is subject
to discannection without further notice. If we disconnest your service for non-payment, you must pay the past
due amount and a charge to reconnect your service. You may also be required to pay a deposit.

HOW TO PAY YOUR BILL

When malling your payment, write the amount pald in the box on the remittance stub. Also, write your account
number an your check. Place your check and remittance stub in the return envelope or a standard envelope and
mail to the location below:

SMARTCOM TELEPHCNE
P.C. BOX 3097
MCALLEN, TX 78502-30897

CUSTOMER RIGHTS INFORMATION

if you belleve that the local exchange provider or the interexchange carrier named in this bill is not the one you
chose or if you beiieve there are unauthorized charges on this bill, please contact: Public Utility Commission of
Texas, Office of Customer Protection, P.O, Box 13326, Austin, Texas 78711-3326, 1-512-636-7120 or toli-free
in Texas at 1-888-782-8477. Hearing and Speech-impaired individuals with text telephones, {TTY) may contact
the Commisslon at (512) 936-7136. When corresponding by mall, please include your complaint and copies of
the phone bills you believe show that your carrier was changed. Please contact Smartcom Telephone to switch
your service back to the carrler of your choice.

Your bill may include charges for 800 andfor information services which are essentially non-communications
services. You may withhold payment If you dispute these charges within 80 days, Action to collect dispited
amounts will be suspended pending Investigation of the dispute, Neither lccal or long-distance services can be
disconnected for non-payment of the disputed amounts, although other action may be taken to coliect amounts
unpaid but not disputed. You may request 900 number blocking from Smartcom Telephone. In addition, failure
to pay legitimate charges for these services may lead to Involuntary blacking of calls to a 900 number. You are
not billed for Pay-Per-Call services which do not comply with Federal laws and regulations.

PLEASE READ THE "MESSAGE SECTION" ON THE FIRST PAGE OF YOUR BILLING STATEMENT
FOR IMPORTANT INFORMATION

CHANGE OF ADDRESS FORM
Please print

Effective date -

Name

Company

Address

City, Stata, Zip

Alfernaie telephene number
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Account: 99830058857
m a r O m Invoice No: 10008017576
I Bill Date:  Feb 01 2022

_:f"e o ep ’10 n__:f:-é Name: COUNTY OF HIDALGO -~ ADMINISTRATION
(888) 302-1125
Account and Service Summary
Taxes and
Service Other Usage Surcharges Total

Account (89830058863) COURTHOUSE ANNEX
Transport me-60099910886 449,00 .00 00 3.42 452,42
Total (99830058863) 449,00 .80 .00 3.42 452.42
Account (99830081906) COURTHOUSE ANNEX 4
Transport me-6009991571 449.00 .00 00 6.84 455.84
Total (99830081206) 449.00 00 00 6.84 455.84
Account (99830084633) WIFI PROJECT
Internet Service dla-6000991613 4,500.00 00 0o 00 4,500.00
Transport me-6009991614 1,095.00 .00 06 3.42 1,098.42

me-6009991615 1,005.60 .00 00 8.62 1,103.62

me-6009991616 1,085.00 .00 00 587 1,100.87

me-6009991772 599.00 .00 Ao 6.51 605.51
Total (89830084633) 8,384.00 .00 00 24.42 8,408.42
Account (99830084740) ADMIN-2 MCCOLL BLDG
Transport me-6009991617 449,00 .00 A0 6.84 455,84
Total (89830084740} 449,00 .00 00 6.84 455,84
Account (99830087072) EMERGENCY MANAGEMENT
Transport me-6009991644 449.00 .00 00 6.84 455.84
Total (89830087072) 449.00 .00 00 6.84 455.84
Total 10,180.00 00 00 4836 10,228.36

ACCOUNT (99830058863) COURTHOUSE ANNEX

Smartcom Transport

Monthly Service

Monthly Service from Feb 01 through Feb 28

me-6009961086 (METRO-E - 1 GB - PO 788523}
(A LOC: 100 E E CANC ST, EDINBURG)

METRO ETHERNET - 1Gb * 444,00
Total for me-6009991086 449.00
Total Monthly Service Charges 449.00

** Indicates an item for which non-payment wili result in disconnection of basic service.

Total SmartCom Transport Charges 449,00

Taxes and Surcharges

Transport
Municipal Right-of-Way Fee - Edinburg 1@ 342 342
Total Taxes and Surcharges 3.42

Total for Account 93830058863 452.42
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Account: 909830458857
m a 1/' O m Involce No: 10000017576
| i | Bili Date:  Feb 01 2022

Telephone Name:  COUNTY OF HIDALGO - ADMINISTRATION

(888) 302-1125

ACCOUNT (99830081906) COURTHOUSE ANNEX 4

Smartcom Transport

Monthly Service
Monthly Service from Feb 01 through Feb 28

me-6009991571 (METRO-1 - 1 GB - PO 817221) |
(A LOC: 215 S CLLOSNER BLVD, EDINBURG)
(Z LOC: 100 E E CANO ST, EDINBURG) ‘

METRO ETHERNET - 1Gb * 449.00
Total for me-6008991574 449.00
Total Monthly Service Charges 449.00 ‘

* Indicates an item for which non-payment will result in disconnection of basic service.

Total SmartCom Transport Charges 449,00

Taxes and Surcharges

Transport
Municipal Right-of-Way Fee - Edinburg 2@ 3.42 6.84
Total Taxes and Surcharges 6.84

Total for Account 99830081906 455.84
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SmartCom| i

Name:

(888) 302-1125

50f8
99830058857
10006017576
Feh 01 2022

COUNTY OF HIDALGO - ADMINISTRATION

ACCOUNT (99830084633) WIFI PROJECT

Smartcom Internet

Monthly Service

Monthly Service from Feb 01 through Feb 28

¢ia-6009991613 (FIBER DIA - 10G x 160G - 100 E E CANO ST, EDINBURG)
Non-Regulated Charges

SMARTFIBER SVC - 10 GB

Total for dia-6009991613

Total Monthly Service Charges

Total SmartGom Internet Charges

Smartcom Transport

4,500.06
4,500.00

4,500.00

4,500.00

Monthly Service

Monthly Service from Feb 01 through Feb 28

me-6009991614 (HCSO SUBSTATION)
{A LOC: 3003 E MILE 11 N, WESLACOQ)
{ZLOC: 100 E E CANO ST, EDINBURG)
Non-Regulated Charges
METRO ETHERNET - 2Gb
Total for me-6009991614

me-6009931615 (SULLIVAN CITY WIC CLINIC)
{A LOC: 371 E EXPRESSWAY 83, SULLIVAN CITY)
{Z LOC: 100 E E CANO ST, EDINBURG)
Non-Regulated Charges
. METRO ETHERNET - 2Gb
Total for me-6009994615

me-6009991616 (ALAMO FACILITY)
{A LOC: 1429 S TOWER RD, ALAMO)
{Z LOC: 100 E E CANO ST, EDINBURG)
Non-Regulated Charges
METRO ETHERNET - 2Gb
Total for me-6009991616

me-6009991772 (MISSION TOWER)
{A LOC: 1201 W GRIFFIN PKWY, MISSION)
{Z LOC: 100 E E CANO ST, EDINBURG)
METRO ETHERNET - 1Gb
Total for me-6008991772

Total Monthly Service Charges

# Indicates an item for which non-payment will result in disconnection of baslc service,

ok

1,085.08
1,085,00

1,085.00
1,095.00

1,085.00
1,095.00

598.00
§95.00

3,884.00
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Account: 98830058857
m a r O m Involce No: 10000017576
Bill Date:  Feb 01 2022

R I e p h 0 ﬂ 0 Name: COUNTY OF HIDALGO - ADMINISTRATION

(888) 302-1125

Total SmartCom Transport Charges 3,884.00

Taxes and Surcharges

Transport
Munlclpal Righi-of-Way Fee - Alamo 1@ 2.45 245
Municipal Righi-of-Way Fee - Edinburg 4@ 3.42 13.88
Municipal Right-of-Way Fee - Mission 1@ 3.08 3.08
Municipal Right-of-Way Fee - Sullivan City 1@ 5.20 5.20
Total Taxes and Surcharges 24,42
Total for Account 99830084633 8,408.42
ACCOUNT (99830084740) ADMIN-2 MCCOLL BLDG
Smartcom Transport
Monthly Service
Monthly Service from Feb 01 through Feb 28
me-6409981617 (METRO-E - 1 GB})
{A LOC: 505 § MCCOLL RD, EDINBURG)
{Z LOC: 100 E E CANC ST, EDINBURG)
METRO ETHERNET - 1Gb b 449.00
Total for me-6009991617 449.00
Total Monthly Service Charges 449.00
** Indicates an item for which non-payment wili result in disconnection of basic service,
Total SmariCom Transport Charges 449.00
Taxes and Surcharges
Transport
~ Munlclpal Right-of-Way Fee - Edinburg 2@ 3.42 6.84
Total Taxes and Surcharges 6.84

Total for Account 99830084740 455,84
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SmartCom/| G

Name:

{888) 302-1125

7of8
89830058857
10000017576
Feb 01 2022

COUNTY OF HIDALGO - ADMINISTRATION

ACCOUNT (99830087072) EMERGENCY MANAGEMENT

Smartcom Transport

Monthly Service

Monthly Service from Feb (1 through Feb 28

me-6009991644 (METRO-E - 1 GB)
(ALOC: 123 W MAHL ST, EDINBURG)
(Z LOC: 100 E E CANO ST, EDINBURG)

METRO ETHERNET - 1Gb x 449.00
Total for me-6009991644 449.00
Total Monthly Service Charges 449.00
** Indicates an item for which non-payment wlll result in disconnection of basic service.
Total SmartCom Transport Charges 449.00
Taxes and Surcharges
Transport
Municipal Right-of-Way Fee - Edinburg 2@ 3.42 6.84
Total Taxes and Surcharges 6.84

Total for Account 93830087072

455.84
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Account: 99830058857
m a r O m invoice No: 10000017576
B _ d _ Bill Date:  Feb 01 2022

‘ephone . Name:  COUNTY OF HIDALGO - ADMINISTRATICN

(B88) 302-1125

dhEkkkkdikkkkkkikiik This page intentiona”y Ieft blank kkkkkkkkkkRkkkkkkhkk
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S m a rtc O m Account: 99830058857
: S NS R _ Invoice Na: 10000037726

Bill bate:  Mar 01 2022

Name: COUNTY OF HIDALGO - ADMINISTRATION
(888) 302-1125
Previous Balance Due $20,456.72 ::-1'.1 Business Location and Hours:
. i1 600 Ash Ave
Unpald Balance as of Mar 01 $20,456.72
{Unpald Balance Due Immediately) E McAllen, TX 785_01
' Hours: Mon, - Fri, 8:00 am - 5:00 pm
Current Charges Summary

Internet Service Charges $4,500.00

Transporl Charges $5.680.00 . Contact Information:
Taxes and Surcharges $48.36 .| Email: customerservice@sctel.co
Total Current Charges $10228.36 - Customer Service: (956) 687-7070 | (888) 302-1125

Fax: (888) 302-1126
Total Amount Due by Mar 31 $30,685.08 e

Please make checks payable to SmartCom Telephone

Please detach and remit with your payment
COUNTY OF HIDALGO - ADMINISTRATION
89830058860 99830058857 10000037726 745
PG Drawer 3097 o312z g
gzl McAllen, TX 768502-3097

' Total Due By Mar 31 $30,685.08
220611014
Amount Enclosed
174 2 MA 0.461 11174 dCheck here for address change
COUNTY OF HIDALGO - ADMIN SMARTCCOM TELEPHONE, L.L.C.
IT DEPARTMENT P. O, BOX 3097

100 £ CANO STFL 4 MCALLEN TX 78502-3097
EDINBURG TX 78539-4582

IR AR A AR VAEMALNA e

933500084994300588L000089943005885700030LA50A8
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Account: 99830058857

Invoice No: 10000037726

Bill Date:  Mar 01 2022

Name: COUNTY OF HIBALGO - ADMINISTRATION

CORRESPONDENCE
Correspondence included with your payment {akes longer to reach our Service Center. For a faster response,
please call us at the number shown in the Helpfui Numbers section of this bill.

WHEN TO PAY YOUR BILL

Your payment is due when you recelve your bill. If we do not receive fuil payment of your bill by the close of
business on the "Payment Due By" date, your acceunt will become past due. Once past due, service Is subject
to disconnection without further notlce. If we disconrect your service for non-payment, you must pay the past
due amount and & charge to reconnect your service. You may also be required to pay a deposit.

HOW TO PAY YOUR BTILL

When mailing your payment, write the amount paid in the box on the remittance stub, Also, write your account
number on your check. Place your check and remittance stub In the return envelope or a standard envelope and
mail to the location below:

SMARTCOM TELEPHONE
P.O. BOX 3097
MCALLEN, T¥X 78502-3087

CUSTOMER RIGHTS INFORMATION

If you believe that the local exchange provider or the interexchange carrier named in this bill Is not the one yau
chose or if you belleve there are unaulhorized charges on this bill, please contact: Public Utility Commission of
Texas, Office of Customer Protection, P.O. Box 13326, Austin, Texas 78711-3326, 1-512-9368-7120 or toll-free
in Texas at 1-888-782-8477. Hearing and Speech-impaired Individuals with text tefephones, (TTY) may contact
the Commission at (512) 936-7136. When corresponding by mall, please include your complaint and copies of
the phone bills you believe show that your carrier was changed. Please contact Smartcom Telephene to switch
your service back {o the carrier of your choice,

Your bill may include charges for 900 andfor information services which are essentially non-communications
services, You may withhold payment if you dispute these charges within 60 days. Aclion to collect disputed
amounts will be suspendad pending investigation of the dispute. Neither local or long-distance services can be
discannected for non-payment of the disputed amounts, although other action may be taken o collect amounts
unpaid but not disputed. You may raquest 900 number blocking from Smartcom Teleghone, [n addition, failure
to pay legitimate charges for these services may lead to Involuntary blocking of calis 1o a 950 number. You are
not bilied for Pay-Per-Call services which do not comply with Federal laws and regulations,

PLEASE READ THE "MESSAGE SECTION" ON 'THE FIRST PAGE COF YOUR BILLING STATEMENT
FOR IMPORTANT INFORMATION

CHANGE OF ADDRESS FORM

Please print

Effective dats -

Name

Compeany

Address

City, State, Zip

Allernats telephone number
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Account: 99830058857
m a 7/‘ O m involce No: 10000037726
_ _ Bill Date: Mar 01 2022

e ) e o n. e Name: COUNTY OF HIDALGO - ADMINISTRATION

(888) 302-1125

Account and Service Summary

Taxes and
Service Other Usage Surcharges Total
Accotnt (99830058863) COURTHOUSE ANNEX
Transport me-6009891086 449,00 .00 .60 3.42 452,42
Total (99830058863} 449,00 00 .00 3.42 452.42
Account (99830081906) COURTHOUSE ANNEX 4
Transport me-6009991571 449.00 .00 .00 6.84 455.84
Total {99830081908) 449,00 00 .00 6.84 455.84
Account (99830084633} WIFI PROJECT
Internet Service dia-6009891613 4,500.00 00 .00 .00 4,500.00
Transport me-6009991614 1,085.00 00 .00 342 1,098.42
me-6009981615 1,085.00 .00 .00 8,62 1,103.62
me-6009921616 1,085.00 00 .00 5.87 1,100.87
me-6009981772 599.00 00 .60 6.51 6805.51
Total (99830084633} 8,384.00 .00 00 24,42 8,408.42
Account (99830084740} ADMIN-2 MCCOLL BLDG
Transport ma-6009981617 449,00 00 .00 6.84 455 84
Total (99830084740} 449,00 .00 .00 6.84 455.84
Account (89830087072) EMERGENCY MANAGEMENT
Transport me-6309981644 449.00 00 .00 6.84 455.84
Total (99830087072} 449.00 .00 .00 6.84 455.84
Total 10,180.00 .00 .00 48.36 10,228.36
ACCOUNT (99830058863) COURTHOUSE ANNEX
Smartcom Transport
Monthly Service
Monthly Service from Mar 01 through Mar 31
me-6009891086 (METRO-E -1 GB - PQ 788523}
{A LOC: 100 E E CANO ST, EDINBURG)
METRC ETHERNET - 1Gb B 449.00
Total for me-6009991086 449,00
Total Monthly Service Charges 449.00
** Indlcates an item for which non-paymeant will result In disconnection of basic service.
Total SmartCom Transport Charges 449,00
Taxes and Surcharges
Transport
Municipal Right-cf-Way Fee - Edinburg 1@ 3.42 3.42
Total Taxes and Surcharges 3.42

Total for Account 99830058863 452.42
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99830058857
10000037726
Mar 01 2022

COUNTY OF HIDALGO - ADMINISTRATION

ACCOUNT (99830081906) COURTHOUSE ANNEX 4

Smartcom Transport

Monthly Service

Monthly Service from Mar 01 through Mar 31

me-6009991571 (METRO-1 - 1 GB - PO 817221)
{A LOC: 215 S CLOSNER BLVD, EDINBURG)}
(Z LOC: 100 E E CANO ST, EDINBURG)

METRO ETHERNET - 1Gb x 449.00
Taotal for me-6009991571 449.00
Total Monthly Service Charges 449,00
** Indicates an item for which non-payment will result in disconnection of basic service.
Total SmartCom Transport Charges 449.00
Taxes and Surcharges
Transport
Municipal Right-of-Way Fee - Edinburg 2@ 3.42 6.84
Total Taxes and Surcharges 6.84

Total for Account 80830081906

455.84
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Account: 99830058857
m a r O m Invoice No: 40000037726
- _ BIll Date:  Mar 01 2022

Telephone Name: COUNTY OF HIDALGO - ADMINISTRATION

(888) 302-1125

ACCOUNT (99830084633) WIFI PROJECT

Smartcom Internet

Monthly Service
Monthly Service from Mar 01 through Mar 31

cfa-6009991613 (FIBER DIA - 10G x 10G - 100 E E CANO ST, EDINBURG)

Non-Regulated Gharges

SMARTFIBER SVC - 10 GB 4,500.00
Total for dla-6009991613 4,500.00
Total Monthly Service Charges 4,500.00

Total SmartCom internet Charges 4,500.00

Smartcom Transport

Monthly Service
Maonthly Service from Mar 01 through Mar 31

me-6009991614 (HCSO SUBSTATION)
(A LOC: 3003 E MILE 11 N, WESLACO)
(ZLOC: 100 E E CANO ST, EDINBURG)
Non-Regulated Charges :
METRO ETHERNET - 2Gb 1,095.00
Total for me-6009991614 1,095.00

me-6009991615 (SULLIVAN CITY WIC CLINIC)
(A LOGC: 371 E EXPRESSWAY &3, SULLIVAN CITY)
(Z LOC: 100 E E CANOC ST, EDINBURG}
Non-Regulated Charges
METRO ETHERNET - 2Gb 1,085.00
Total for me-6009991615 1,095.00

me-6009991616 (ALAMO FACILITY)
(A LOG: 1429 S TOWER RD, ALAMO)
(ZLOC: 100 E E CANOC ST, EDINBURG}
Non-Regulated Charges
METRO ETHERNET - 2Gb 1,085.00
Total for me-6009991616 1,095.00

me-6009991772 (MISSION TOWER)
(A LOC: 1201 W GRIFFIN PKWY, MISSION) ‘
(Z LOC: 100 E E CANO ST, EDINBURG) |
METRO ETHERNET - 1Gb s 599.00
Total for me-6009991772 599.00 ‘
|
l
\
|
|
|
|

Total Monthly Service Charges 3,884.00

**Indicates an item for which non-payment wili result in disconnection of basic service,
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Account: 99830058857
m a r O m Invoice No: 10000037726
_ . _ g _ _ Bill Date: Mar 01 2022

Name: COUNTY OF HIDALGO - ADMINISTRATION
(888) 302-11256
Total SmartCom Transport Charges 3,884.00
Taxes and Surcharges
Transport
Municipal Right-of-Way Fee - Alamo 1@ 2.45 2.45
Municipal Right-of-Way Fee - Edinburg 4@3.42 13.68
Municipal Right-of-Way Fee - Mission 1@ 3.09 3.09
Municipal Right-of-Way Fee - Sullivan City 1@ 5.20 5.20
Total Taxes and Surcharges 24,42
Total for Account 99830084633 8,408.42

ACCOUNT (99830084740) ADMIN-2 MCCOLL BLDG

Smartcom Transport

Monthly Service

Monthly Service from Mar 01 through Mar 31

me-6009991617 (METRO-E - 1 GB)
{A LOGC: 505 S MCCOLL RD, EDINBURG)
(Z LOC: 100 E E CANC ST, EDINBURG)

METRO ETHERNET - 1Gb ** 449,00
Total for me-6009991617 448,00
Total Monthly Service Charges 443,00
** Indlcates an item for which han-payment will resuit In disconnection of basic service,
Total SmartCom Transport Charges 448.00
Taxes and Surcharges
Transport
Municipal Right-of-Way Fee - Edinburg 2 @ 3.42 6.84
Total Yaxes and Surcharges 6.84

Total for Account 99830084740

455,84
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COUNTY OF HIDALGO - ADMINISTRATION

ACCOUNT (99830087072) EMERGENCY MANAGEMENT

Smartcom Transport

Monthly Service

Monthly Service from Mar 01 through Mar 31

me-6009991644 (METRO-E -1 GB)
(A LOC: 123 W MAHL. ST, EDINBURG)
{Z LOC: 100 E E CANO ST, EDINBURG)

METRO ETHERNET - 1Gb o 449.00
Total for me-6009991644 448.00
Total Monthly Service Charges 449,00
** Indicates an item for which non-payment will resull in disconnection of basic service.
Total SmartCom Transport Charges 449,00
Taxes and Surcharges
Transport
Mumicipal Right-of-Way Fee - Edinburg 2@ 3.42 6.84
Total Taxes and Surcharges 6.84

Tofal for Accaunt 99830087072

455,84




> 1114 rtCom

-l ep hone

(888) 302-1125

Page:
Account:

Involce Nao:

Bill Date:
Name:

8of 8

$9830058857

10000037726

Mar 01 2022

COUNTY OF HIDALGO - ADMINISTRATION
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S m a rtc O m Account: 99830058857
e S e Invoice No: 100600579893

Bilt Date:  Apr(01 2022
Name: COUNTY OF HIDALGO - ADMINISTRATION

(888) 302-1125

Business Location and Hours:

Previous Balance Due $30,685.08

; | 800 AshAve L
Unpaid Balance as of Apr 01 $30,685.08 b
{Unpaid Balance Due immediately) | MecAllen, TX 78501

| Hours: Mon. - Fri, 8:00 am - 5:00 pm
Current Charges Summary '-
Intarnet Service Charges $4,500.00

Transpart Charges $5,680.00 Contact Information:
Taxes and Surcharges $48.36 .| Email: customerservice@sctel.co
Total Current Charges $1022838 | Customer Service: (956) 687-7070 | (888) 302-1125

| Fax: (888) 302-1126
Total Amount Bue by May 01 $40,913.44 e e

Please make chacks payable to SmartCom Telephone

Please detach and remit with your payment
COUNTY OF HIDALGO - ADMINISTRATION
95830058860 99830058857 10000057593 745

PO Drawer 3097 04/01/22 1
:;;;_@:_:_;,-a McAllen, TX 78502-3097 " Cee
: Total Due By May 01 $40,913 .44
220911612
Amount Enclosed
171 2 AB 0.461 11171 [dCheck here for address change
COUNTY OF HIDALGO - ADMIN SMARTCOM TELEPHONE, L.L.C.
IT DEPARTMENT P. O, BOX 3097

100 ECANO STFL 4 MCALLEN TX 78502-3097
EDINBURG TX 78539-4582

RO ECED OO CRCRTEA N R TR AR

9335000040998300534L00000998300544578400409134%7
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Account: 99830058857

Invoice No: 10080057993

Biil Date:  Apr01 2022

Name: COUNTY OF HIDALGO - ADMINISTRATION

CORRESPONDENCE
Carrespondence included with your payment takes longer to reach our Service Center, For a faster response,
piease call us at the number shown in the Helpful Numbers section of this bill.

WHEN TO PAY YOUR BILL

Your payment is due when you receive your bill. If we do not receive full payment of your bill by the slose of
business on the "Payment Due By" date, your account will become past due. Once past due, service is subject
to disconnection without further notice. 1f we disconnect your service for non-payment, you must pay the past
due amount and a charge to reconnect your service. You may also be required to pay a deposit.

HOW TO PAY YOUR BILL

When mailing your payment, write the amount paid in the box on the remittance stub. Also, write your account
number on your check. Place your check and remittance stub in the return envelope or a standard envelope and
mail to the location below:

SMARTCOM TELEPHONE
P.0. BOX 3097
MCALLEN, TX 78502-3087

CUSTCMER RIGHTS INFORMATION

If you believe that the local exchange provider or the interexchange carrier named In this bill is nat the cne you
chose or if you helieve there are unauthorized charges on this bill, please conlact: Public Utility Commission of
Texas, Office of Customer Protection, P.O. Box 13326, Austin, Texas 787113326, 1-512-936-7120 or toll-free
In Texas at 1-888-782-8477. Hearing and Speech-impaired individuals with text telephones, (TTY) may contact
the Commission at (512) $36-7136. When corresponding by mall, please include your complaint and copies of
the phone bills you believe shaw that your carrier was changed, Please contact Smartcom Telephone to switch
your service back to the carrler of your cholce.

Yaour bifl may include charges for 900 and/or information services which are essentially non-communications
services, You may withhold payment If you dispute these charges within 60 days. Action to collect disputed
amounis will be suspended pending investigation of the dispute. Neither local or long-distance services can be
disconnected for non-payment of the disputed amounts, although other action may be taken to collect amounts
unpaid but not disputed. You may request 900 number biocking from Smartcom Telephone. in addition, fallure
{o pay legitimate charges for these services may lead to inveluntary blocking of calls to a 800 number, You are
not billed for Pay-Per-Call services which do not comply with Federal laws and regulations.

PLEASE READ THE "MESSAGE SECTION" ON THE FIRST PAGE OF YOUR BILLING STATEMENT
FOR IMPORTANT INFORMATICN

CHANGE CF ADDRESS FORM
Please print

Effective date -

Nams

Company

Address

City, State, Zip

Allernate telephons number
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99830058857
10000057993
Apr 01 2022

Telephone Narme: COUNTY OF HIDALGO - ADMINISTRATION
{888) 302-1125
Account and Service Summary
Taxes and
Service Other Usage Surcharges Total
Account {99830058863) COURTHOUSE ANNEX
Transport me-6009991086 449,00 .00 .00 3.42 452,42
Total {998300588863) 449,00 .00 00 3.42 452.42
Account ($9830081906) COURTHOUSE ANNEX 4
Transport me-6009991571 449.00 00 .00 6.84 455.84
Total {$9830081506) 449.00 .00 .00 6.84 455,84
Account (39830084633) WIFI PROJECT
Internet Service dia-6000981613 4,500.00 00 .00 .00 4,500.00
Transport me-6009991614 1,095.00 .00 .00 342 1,008.42
me-60099916815 1,085.00 .00 .00 8.62 1,103.62
me-6009991616 1,085.00 00 .00 5.87 1,100.87
me-6009991772 589.00 00 .00 8.51 605.51
Total {89830084633) 8,384.00 .00 .00 24,42 8,408,42
Account (99830084740} ADMIN-2 MCCOLL BLDG
Transport me-6009991617 449.00 .00 .00 8.84 455.84
Total {99830084740) 449.00 .00 .00 6.84 455,84
Account (99830087072) EMERGENCY MANAGEMENT
Transport me-6000891644 449.00 00 .00 6.84 455,84
Total {99830087072) 449,08 .00 .00 6.84 455,84
Total 10,180.00 .00 .00 48.36 10,228.36
ACCOUNT (99830058863) COURTHOUSE ANNEX
Smartcom Transport
Monthly Service
Monthily Service from Apr 01 through Apr 30
me-6009881086 {METRO-E - 1 GB - PO 788523)
(A LOC: 100 E E CANO ST, EDINBURG)
METRO ETHERNET - 1Gb ** 449.00
Total for me-6009991086 449,00
Total Monthly Service Charges 449.00
** Indicates an item for which non-payment wili result in disconnection of basic service.
Total 8martCom Transport Charges 449.00
Taxes and Surcharges
Transport
Municipal Right-of-Way Fee - Edinburg 1@ 342 342
Total Taxes and Surcharges 3.42

Total for Account 99830058863

452.42
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Account: 99830058857
m a r O m Invalee No: 10000057993
el Ll Bill Date:  Apr 01 2022

. Telephomne Name:  GOUNTY OF HIDALGO - ADMINISTRATION

(888) 302-1125

ACCOUNT (99830081906) COURTHOUSE ANNEX 4

Smartcom Transport

Monthly Service
Monthly Service from Apr 01 through Apr 30

me-6009981571 (METRO-1 -1 GB - PO 817221)
(A LOC: 215 S CLOSNER BLVD, EDINBURG)
{Z LOC: 100 E E CANO ST, EDINBURG)

METRG ETHERNET - 1Gb xx 449,00
Total for me-6009991571 449.00
Total Monthly Service Charges 449.00

** Indicates an item for which hon-payment will result in disconnection of basic setvice.

Total SmartCom Transport Charges 449,00

Taxes and Surcharges

Transport
Munileipal Right-of-Way Fee - Edinburg 2@ 3.42 6.84
Total Taxes and Surcharges 6.84

Totai for Account 99830081906 455.84
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Apr 01 2022

COUNTY OF HIDALGO - ADMINISTRATION

ACCOUNT (99830084633) WIFI PROJECT

Smartcom Internet

Monthly Service

Monthly Service from Apr 01 through Apr 30

dia-60099981613 (FIBER DIA - 10G x 10G - 100 E E CANO ST, EDINBURG)
Non-Regulated Charges

SMARTFIBER SVC - 10 GB

Total for dia-6009981613

Total Monthly Service Charges

Total SmartCom Internet Charges

Smartcom Transport

4,500.00
4,500.00

4,500.00

4,500.00

Monthly Service

Monthly Service from Apr 01 through Apr 30

me-6009991614 (HCSO SUBSTATION)
(A LOC: 3003 E MILE 11 N, WESLACOQ)
{Z LOGC: 100 E E CANO ST, EDINBURG)
Non-Regulated Charges
METRO ETHERNET - 2Gb
Total for me-6009991614

me-6009991615 (SULLIVAN CITY WIC CLINIC)
(A LOC: 371 E EXPRESSWAY 83, SULLIVAN CITY)
{ZLOC: 100 E E CANO 8T, EDINBURG)
Non-Regulated Charges
METRO ETHERNET - 2Gb
Total for me-6009991615

me-6009991616 (ALAMO FACILITY)
{A LOC: 1429 S TOWER RD, ALAMO}
{Z LOC: 100 E E CANO ST, EDINBURG)
Non-Regulated Charges
METRO ETHERNET - 2Gb
Total for me-6009991616

me-6609991772 (MISSION TOWER)
(A LOC: 1201 W GRIFFIN PKWY, MISSION)
{Z LOC: 100 E E CANO ST, EDINBURG)
METRO ETHERNET - 1Gb
Total for me-6009991772

Total Monthly Service Charges

** Indicates an item for which non-payment will result in disconnection of basic service.

1,095.00
1,095.00

1,085.00
1,095.00

1,095.00
1,095.00

* 599.00
599.00

3,884.00
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Account: 99830058857
m a r O m invoice No: 10600057993
_ _ _ Bill Date:  Apr 01 2022

5 h 0 n e : Lo Name: GCOUNTY COF HIDALGO - ADMINISTRATION

(888) 302-1125

Total SmartCom Transport Charges 3,884.00
Taxes and Surcharges
Transport
Munlicipal Right-of-Way Fee - Alamo 1@ 2.45 245
Municipal Right-of-Way Fee - Edinburg 4@ 3.42 13.68
Municipal Right-of-Way Fee - Mission 1@ 3.09 3.09
Municipal Right-of-Way Fee - Sullivan City T @520 5.20
Total Taxes and Surcharges 24.42
Total for Account 99830084633 8,408,42
ACCOUNT {99830084740) ADMIN-2 MCCOLL BLDG
Smartcom Transport
Monthly Service
Monthly Service from Apr 01 through Apr 30
me-6009991617 (METRO-E - 1 GB)
{A LOC: 505 S MCCOLL RD, EDINBURG)
(ZLOGC: 100 E E CANO ST, EDINBURG})
METRC ETHERNET - 1Gb o 448.00
Total for me-6009981617 449,00
Total Monthly Service Charges 449,00
** Indicates an item for which non-payment will result in disconnection of basic service.
Total 3martCom Transport Charges 449,00
Taxes and Surcharges
Transport
Municipal Righ{-of-Way Fee - Edinburg 2@3.42 6.84
Total Taxes and Surcharges 6.84

Total for Account 99830084740

455.84
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COUNTY OF HIDALGO - ADMINISTRATION

ACCOUNT (99830087072) EMERGENCY MANAGEMENT

Smartcom Transport

Monthly Service

Monthly Service from Apr 01 through Apr 30

me-6009991644 (METRO-E - 1 GB)
(A LOC: 123 W MAHL ST, EDINBURG)
(Z LOC: 100 E E CANO ST, EDINBURG)

METRO ETHERNET - 1Gb ** 449,00
Total for me-6009991644 449.00
Total Monthly Service Charges 449,00
¥ Indicates an item for which non-payment will result in disconnection of basic service.
Total SmartCom Transport Charges 449.00
Taxes and Surcharges
Transport
Municipal Right-of-Way Fee - Edinburg 2@ 3.42 6.84
Total Taxes and Surcharges 6.84
Total for Account 998306087072 455.84

Balances by Invoice

invoice Invoice lnvoice
Number Date Credits/Debits
16000037726 03/01/2022 .00
10000017576 02/0172022 .00

60+ DAYS 01/01/2022 00

Outstanding
Batance

10,228.36
10,228.36
10,228.36
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Account: 99830058857
m a r O m Involce No: 10000057993
Bill Date:  Apr01 2022

T e l 8 p “haon: Name: COUNTY OF HIDALGO - ADMINISTRATION

(888) 302-1125
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