AUTOMATE CARDIHAL"

SUCCED TRACKING INC

June 27, 2022

Maria Gaytan, Contract Specialist |
Hidalgo County Purchasing Department
2812 South Bus Hwy 281

Edinburg, Texas 78539

Phone: (956) 318-2626 ext 4879

Fax: (956) 292-7612

This letter serves to confirm that no other company can provide the following products other than Cardinal
Tracking, Inc. Cardinal Tracking is the sole provider of the BADGE SE Police records management system that
the HIDTA Task Force already utilizes. CAD SE, our Computer Aided Dispatch System,our MOBILE SE TLETS
client software and our MOBILE LINK, are optional sub systems that seamlesslyintegrates through our
transaction processor with BADGE SE, providing dispatchers and officers out in the fieldreal-time access to
critical information. No other CAD or Mobile System can integrate with Cardinal’s BADGE SEPolice RMS and
provide real-time access to data contained in a database, while seamlessly sending cleared calldata to be
stored in the BADGE SE Dispatch Module. Cardinal utilizes no other vendors or resellers to provideany of our
software products.

e BADGE SE, CAD SE — Computer Aided Dispatch System
e Mobile SE TLETS Client Software — Mobile Link

Note also that Cardinal Tracking is listed with CMBL as Vendor # 1751841973801/62527 with the State of
Texas.

Feel free to contact me with any questions.

Laura Mason

Public Safety Business Manager
Cardinal Tracking, Inc
800.285.3833 x351
817.239.5356 Cell

972.539.8914 fax
Imason@cardinaltracking.com

1825 Lakeway Dr, » Suite 100

Lawisville, TX 75057







