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Project Description

Project Name:
Hidalgo County Tyler NewWorld Project

Project Number:
ARPA-22-200-124

Precinct/Department Name:
Hidalgo County Sheriff’s Office / Information Technology

ARPA Expenditure Category:
3: Services to Disproportionately Impacted Communities

ARPA Eligibility Category:
3.5: Public Sector Capacity: Administrative Needs

Project Description:
The project will include the installation of Tyler NewWorld software on all computers for use by

the Sheriff's Office. The software will be implemented within 12 to 18 months. The software will
be hosted by Tyler Technologies. The CAD/RMS client software will need to be installed and
configured on all connected computers. Data conversion will need to be completed from the old
system to the new environment. The Tyler software will directly integrate with the current court
system as well as other law enforcement entities if needed.

The Tyler NewWorld software will increase integration with the court and RMS software
platforms allowing for more streamlined data processing. SLFRF funding may be used for
administrative needs caused or exacerbated by the pandemic, including technology
infrastructure to adapt government operations to the pandemic (e.g., video conferencing
software, data, and case management systems)'.

Fiscal Impact:
Estimated Budget: $2,396,892.00

' Department of the Treasury. (n.d.). Coronavirus State and Local Fiscal Recovery Funds Overview Pg.
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