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January 20, 2023 

The Honorable Richard F. Cortez 
Hidalgo County Commissioners 
Edinburg, Texas 78539 

Re: See attached list 

Commissioners Court: 

P.O. Box 178 
Edinburg, Texas 78540-0178 

Ph. (956) 318-2157 
Fax (956) 318-2733 

www.hidalgocountytax.org 

The Hidalgo County Appraisal District has made a correction to the tax roll as 
allowed by Property Tax Code Section 26.15. This correction decreased the tax 
liability of the property owner(s). Since taxes had been previously paid, our office 
determined that the tax roll correction resulted in a tax refund over $2,500.00 
dollars due to the taxpayer(s). The County Auditor has also agreed with our 
determination. As a result, I respectfully request that the Commissioner's Court 
approve the enclosed application(s) for a tax refund as recommended by the 
County Auditor. 

When completed, please return the attached to our office. Thank you for your 
assistance in this matter. 

JVR 

Enclosure 

2804 S. Bus. Hwy 281 • Edinburg, TX 78539 
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ACCOUNT NUMBER PAYER 

T2I00.00.277.0012.05 BROUGHTON DOREEN B 

2804 S. Bus. Hwy 281 • Edinburg, TX 78539 

P.O. Box 178 
Edinburg, Texas 78540-0178 

Ph. (956) 318-2157 
Fax (956) 318-2733 

'~.rww. hidalgocountytax.org 

AMOUNT 

$4,257.15 



1120123, 9:43 AM COUNTY OF HIDALGO, TEXAS Mail - Re: 01-10 Refunds 

Crystal Puente <crystal.puente@hidalgocountytax.org> 

Re: 01-10 Refunds 
1 message 

Corina Martinez <corina.martinez@auditor.co.hidalgo.tx.us> 
To: Crystal Puente <crystal.puente@hidalgocountytax.org> 

Fri, Jan 20, 2023 at 9:39 AM 

~~~.C~, ~ 

Happy Friday! You can proceed to place the refund on the agenda for Commissioners Court on 01/31/23. The application is currently~ 
pending management review/approval. However, I'll ensure that we get it back for the next CC meeting, assuming the refund is approved 
by them. 
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DepaolNo. AccallllllD. 

Your time and assistance is much appreciated. 

Corina :Jvtartinez 
Compliance Audit Supervisor 

Hidalgo County Auditor's Office 
2808 South Business Highway 281 
Edinburg, Texas 78539 
Ph. (956) 318-2511 ext. 4628 

CONFIDENTIALITY NOTICE 
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49-MARJBEL C. SJ 

This transmission is intended for the sole use of the individual and/or entity to whom it is addressed, and may contain information and/or attachments 
that are privileged, confidential and exempt from disclosure under applicable law. If the reader of this transmission is not the intended recipient, you 
are hereby notified that any disclosure, dissemination, distribution, duplication or the taking of any action in reliance on the contents of this 
transmission by someone other than the intended addressee or its designated agent is strictly prohibited. If your receipt of this transmission is in error, 
please notify the sender by replying immediately to this transmission and destroy the transmission. Thank you. 

On Thu, Jan 19, 2023 at 11 :03 AM Crystal Puente <crystal.puente@hidalgocountytax.org> wrote: 
Good morning Ms. Corina, 

'Following up on the status of the refund for account# 297499. 

Thanks, 
Crystal A. Puente 
Hidalgo County Tax Office 
Chief Accountant 
2804 S. US Hwy 281 
Edinburg, TX 78539 

https://mail.google.com/mail/u/O/?ik=ca370029ad&view=pt&search=all&permthid=thread-a0/o3Ar7 44869059045224283°/o 7Cmsg-fU/o3A 1755556554973... 1 /2 



1/20/23, 9:43 AM 

956-289-7455 

COUNTY OF HIDALGO, TEXAS Mail - Re: 01-10 Refunds 

On Tue, Jan 10, 2023 at 4:32 PM Crystal Puente <crystal.puente@hidalgocountytax.org> wrote: 
Good afternoon Ms. Corina, 

I have just uploaded 9 refunds into Engyte for review. I wanted to note that the previous refund we had submitted for account# 297499 
was returned with concerns regarding how the system applies multiple payments .. We had to remove the payments and re-apply them 
to get the correct refund amount. As this was a previous supplement refund we are asking if you could please expedite the review as 
we have been contacted by the taxpayer multiple times on the status of this refund. 

Thanks, 
Crystal A. Puente 
Hidalgo County Tax Office 
Chief Accountant 
2804 S. US Hwy 281 
Edinburg, TX 78539 
956-289-7455 

https://mail.google.com/mail/u/O/?ik=ca370029ad&view=pt&search=all&permthid=thread-a%3Ar7 44869059045224283% 7Cmsg-f%3A 1755556554973... 212 


