
STATE OF TEXAS   § 

§ 

COUNTY OF HIDALGO    § 

FIRST AMENDMENT TO 

INMATE COMMUNICATIONS AGREEMENT 

(C-21-134-11-30) 

This FIRST AMENDMENT to Inmate Communications Agreement  

(“Agreement”)  is made this ___day of ________ , 2023, by and between the COUNTY OF 

HIDALGO, TEXAS hereinafter referred to as the (“County”) and NCIC Inmate Communications, 

Inc., hereinafter referred to as the (“Vendor”). 

WHEREAS, on or about December 3rd, 2021, the County entered into an Inmate 

Communications Service Subscriber Agreement, with Vendor, in which Vendor agreed to provide 

inmate telephones and related communication services to County; and  

WHEREAS, the parties desire to amend the Agreement, to provide clarification as to the purchase 

of inmate phone cards; and 

WHEREAS, Vendor has included these services as part of the Agreement with County to include 

specific rate and discount information related to the purchase of the inmate phone cards; and 

WHEREAS, the Parties now desire to amend the Agreement as hereinafter provided.  

NOW THEREFORE, for and in consideration of the terms and provisions set forth herein, for 

other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, 

County and Vendor hereby agree that said Agreement is amended as follows: 

Attachment A (Calling Rates, Fees, and Commissions) to the Agreement, is clarified to include 

the following inmate phone card price and discount information provided by the Vendor: 

1. Vendor, shall provide County with Inmate Phone Cards at the sale price of $10.00 per unit. 

2. Vendor, shall provide County with a 70% discount for the total price of Inmate Phone Cards 

invoiced monthly to the Hidalgo County Sheriff’s Office. 



3. Vendor, shall notify County of any increase, decrease, or modification to the rates, fees, and 

commissions set forth in Attachment A and this First Amendment.  

4. Vendor, shall provide any and all documentation to justify any increase, decrease, or 

modification to the rates, fees, and commissions set forth in Attachment A and this First 

Amendment. 

5. Except as modified herein, all other terms and conditions of the Agreement, as amended by 

this First Amendment, remain in full force and effect and Vendor and County ratify and 

confirm the terms and provisions of the Agreement as amended. 

 

EXECUTED as of the day and year first written above.  

 

APPROVED BY COMMISSIONERS’ COURT ON ____________.  

Agenda Item No. __________    Executive Office: ____________ 

 

VENDOR:      COUNTY:                                                          

NCIC Inmate Communications, Inc.   County of Hidalgo, Texas  

        

___________________________________  __________________________________ 

Printed Name: _______________________  Hon. Richard F. Cortez, County Judge                     

Title: ______________________________ 

 

APPROVED AS TO FORM   ATTEST:                                                          

Office of the Criminal District Attorney,         

Toribio “Terry” Palacios    

_________________________________  ___________________________________  

Michelle Lopez, ADA     Arturo Guajardo, Jr., County Clerk 

   

 


