AMENDMENT

This amendment (“Amendment”) is effective as of the date of signature of the last party to sign as
indicated below (“Amendment Effective Date”), by and between Tyler Technologies, Inc., a Delaware
Corporation (“Tyler”) and Hidalgo County, Texas (“Client”).

WHEREAS, Tyler and the Client are parties to an agreement dated December 21, 2009, as amended
(“Agreement”), including a license to Tyler’s Odyssey eNotices software;

WHEREAS, the eNotices functionality allows for emails to be sent leveraging the Tyler Notify product;
and

WHEREAS, Tyler and Client desire to amend the terms of the Agreement as provided herein.

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client
agree as follows:

1. Client’s use of eNotices is subject to the following Tyler Notify terms:

a. Tyler Notify will be hosted by a third-party hosting provider (Amazon Web Services), but
Tyler reserves the right to change hosting providers, or self-host the solution, upon
notice.

2. This Amendment shall be governed by and construed in accordance with the terms and
conditions of the Agreement. Except as expressly indicated in this Amendment, all other terms
and conditions of the Agreement shall remain in full force and effect.

IN WITNESS WHEREOQF, the parties hereto have executed this Amendment as of the dates set forth
below.

Tyler Technologies, Inc. Hidalgo County, Texas
By: By:

Name: Name:

Title: Title:

Date: Date:
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