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Artel manufactures, markets and is the sole source provider of the PCS (Pipette
Calibration System), ArtelWare Software™, PCS instrument, reagents, usage training,
PCS Preventive Maintenance Services and warranty programs for said products.

The PCS instrument, ArtelWare Software™, PCS consumables (Blank Solution,
QualAssure® Solutions) are the components of the PCS. The components must be
used in combination to operate and achieve manufacturer specifications and results
that are traceable to the International System of Units (SI). Alternative components
are not available from other manufacturers as the technology is proprietary to Artel.

The PCS was developed by Artel based on its proprietary technology and is covered
by numerous U.S. and foreign patents as listed at: www.artel.co/patents

In the U.S. and Canada, the PCS and ArtelWare Software™ are currently sold by Artel’s
staff of inside and outside marketing representatives.
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