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STATE OF TEXAS §
§

COUNTY OF HIDALGO §

8th   AMENDMENT TO MASTER AGREEMENT
BETWEEN THE COUNTY OF HIDALGO 
AND NETSMART TECHNOLOGIES, INC.

C-20-227-06-30

This EIGHTH (8th) AMENDMENT to the Master Agreement in connection to original 
contract C-20-227-06-30 dated June 30, 2020, by and between the County of Hidalgo, Texas 
(“County”) and Netsmart Technologies, Inc. (“Company”) is entered into and between the parties 
effective this 30th day of April, 2024. 

WHEREAS, on June 30, 2020 Company and County entered into a Master Agreement for the 
purpose of an Electronic Medical Records System for the Hidalgo County Health Department (the 
“Contract”);

WHEREAS, Section 16(c) titled “Modifications” of the Master Agreement allows for the contract to 
only be modified “in writing and signed by authorized representatives of the parties”;

WHEREAS, the contract was previously amended on or about September 1, 2020, January 12, 2021, 
February 9, 2021, July 13, 2021, July 27, 2021, October 3, 2023, and February 20, 2024 to provide 
additional software and services;

WHEREAS, the County of Hidalgo’s Health and Human Services Department (HHSD) is in need of 
an additional software module which would enable the reconfiguration and setup of the financial and 
billing components for the Electronic Medical Records System. The services will allow the finance 
division to make the necessary changes to the system to comply with the reporting requirements for 
the state of Texas Department of State Health Services and the Hidalgo County Auditor’s Office;

WHEREAS, the parties desire to further amend the contract hereinafter provided to include such 
additional service.

NOW THEREFORE, for and in consideration of the terms and provisions of this Amendment to the 
Master Agreement and for good and valuable consideration the receipt and sufficiency of which are 
hereby acknowledged, Netsmart Technologies, Inc. and the County of Hidalgo effective as of the 30th 
day of April 2024, hereby agrees to the following amendment to the Master Agreement: 

1. Section “Master Agreement Expenditures” is hereby modified to include under 
“One-Time Charges” the Netsmart service as follows:

 Application Management Services Charge: $47,520.00 
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2. Except as modified herein, all terms and conditions of the Master Agreement, as amended, 
remain in full all other provisions in the original master agreement will remain in effect.

SIGNATURE PAGE TO FOLLOW
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EXECUTED as of the day and year first written above. 

APPROVED BY COMMISSIONERS’ COURT ON April 30, 2024. 

Agenda Item No.  95100 Executive Office: ____________

VENDOR:              COUNTY:
NETSMART TECHNOLOGIES, INC.            COUNTY OF HIDALGO, Texas

 Joseph McGovern, EVP             Hon. Richard F. Cortez, County Judge

APPROVED AS TO FORM ATTEST:
Office of the Criminal District Attorney,
Toribio “Terry” Palacios

____________________________________ __________________________________
Michelle Lopez, Assistant District Attorney Arturo Guajardo, Jr., County Clerk


