HIDALGO COUNTY

COMMUNITY SCRVICL AGLMCY

Purchasing Cards Cost Analysis

Financial Institution

Lone Star National Bank

1.P Morgan Chase

American Express Corporate Gold

Address 520 E. Nolana, McAllen, TX 78504 2724 Nolana AveMcAllen, TX 78504 18850 N. 56th St. Phoenix, AZ 85054
Phone # {956) 984-2913 {956) 682-0486 (623) 462-4222
Email ochoav@Ilonestarnationalbank.com mcallenbr054@chase.com tensley.d.dickens1@aexp.com
Platform/Program Management Elan Corporate Payment System PaymentNet American Express Corporate Program {CPC)
lﬂ:rm Cost S0 per user SO per user SO per user
/ Credit Card Needed NO YES YES
/' |Bnnual Fees NONE $195 $375
/ Annual Percentage Rate (APR) NONE 19.49% to 27.49% 159.49% to 28.49%
Penalty Fee (Late Payment}) 539 $40 or 2% of balance, whichever is greater 7% of the4 overdue amount
Commercial Rewards NONE YES (Cash Back or Award Points) YES (Walmart, U.S Office Supply Stores, FedEx, Hotel Collections)
Iiabi!ity Waiver Insurance NONE NONE NONE
7 lﬂon-&'ufﬁcient Funds Fees $15 per instance $35 per instance $34 per instance
[EIInquent Fees 2.5% (minimum $2); Assessed by second billing cycie 2.5% {minimum $2); Assessed by second billing cycle 2.9%; Assessed by second hilling cycle
/ jD:partment Cards YES NO NO
Replacement Card Fees NONE NONE $95 for the first 5 cards and $95 for each card after up to 99 cards

< |[Replacement Card Shipping Fee $20.00 per shipment $5.00 per shipment $20.00 per shipment

Cash Advances 3% of cash advance amount; $2.00 minimum $15 or 5% of amount, whichever is greater 5% of cash advance amount; $2.00 minimum

JFareign Transactions Fees 2.5% of transaction amount $15 or 5% of amount, whichever is greater NONE
/ liredit Limit Based on yearly financials Based on credit Based on credit
Payment Required 30 days 30 days 25 day of billing

1.) Provide more control over where purchases are made; limits and restrictions on how and where employees can use these cards. 2.) Provide added security by blacking transitions
from unauthorized merchanges, they offer more protection from fraud. 3.) Can help reduce internal costs by uploading receipts vs the traditional way and generates expense reports

Benefits f i i S " e
sn=lits for dsing(Purchasing rather than creating manually. 4.) Purchasing Programs are more efficient by reducing the amount of manual input and tracking. This is because p-cards are integrated within your

Programs
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& Your all-in-one card, expense and travel
" § management platform

CONFIDENTIAL




B The Elan Commercial Rewards Card

Challenging the traditional approach to payments for middle market organizations

The solution that brings card, expense and travel management into a single platform designed to
scale with your growing business

-

o J

Commercial card Expenses Travel management

Elan Financial Services CONFIDENTIAL



B CrC Management demo

* Demo new platform to clients
— Create card
— Modify card
— Statements
— Payments
— Reporting

— Mobile app-mobile responsive first

CONFIDENTIAL

Elan Financial Services



B [magine a card, expense, and travel management platform with a single login.

Happy Control Real-time Happy
finance team with ease visibility employees

Elan Financial Services CONFIDENTIAL



B Atlogin admins and cardholders greeted with a dashboard

See cards, transactions, active expenses, reports, & travel booking at-a-
glance

O Hi Eric!
My Cards & Transactions + My Expenses & Reports + My Travel Bookings +
Tuse Mar 15
Recent Reports
General Expenses 4/12/2022 $407
Hal utr
© sFo-tas
General Expenses 4/12/2022 $1,750 .
(] Entetprise Cat Renlal
General Expenses 4/12/2022 S641 1 o ; ”
@ @ Palms Las Vegas
iy M
2 Reports Commesss Asitimad Tue, Mar17
o iytas Latest Transactions !
General Expenses 4/12/2022 51,585 - @ 1as-sFo
s @ Swrbucks §15.15 ® & -
sttt pri—
@ WholFoads 35194 o
General Expenses 4/12/2022 s1.251
@ ExonMobil swsz @ L 1
P 217
¥ ¥ Past Py
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B Once card policy established, create a virtual or physical card

Create cards in two easy steps

Select Purpose

Oroms Cord

Employee Card
, -

=

Vendor Card

Elan Financial Services

4 TrowelBank

Enter Details

CONFIDENTIAL




B Manage cards: A snapshot of cardholder spending and balances

Admins select cardholder accounts to get information or view transaction details

Corporate Cards

Elan Financial Services

CONFIDENTIAL



B Digital onboarding experience

(4

‘yes” to cards in hand - a seamless, end-to-end DIY experience

Invite to apply Apply Decision

From

Cards issued

| ¢ act
‘i Your application is
i approved!

Your credit cards are in
the maif — yay!

i Add a program admin.

Y Ao biave actims 1o e acverts akgerstonn of
e many you vevn You £on chosua whether mey nave
Ul BT O GO0y KO

¥ svsmezs ovemamn
§ What's your main business address?

T 6 it o] e ol 6aticon ana dermations
1901 b & shyncal sucvess - o 10 poses

] Welcome lo the One Card
i application!

Thars top crmapng Eh Fisanessl Sevies for o
B commansst e Car. Let u gut pames.

Greal news. Your apphcarton was
[ approved on i 07 o0,

Your program 13 sel up, and your
ecardholders will receiva theis credil
cards soon

N B
HE 200 Soun B 8

18 ot b et

Sef up my program

[§ E= what you'l need

| P S YOUR ONE CARD PROGRESS
H poue fammpian cocumens e tax ebma v M
L4t eiabie 10 ewm Wrigh e azptratn

quchy

S Bt .

[l YOUR ONE CARD PROGRESS

208 Lo b S

LTS e ——————— | S
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MY Monessta
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[B} Everything is saved and aditabla
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v trssue
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Fee Schedule

Benefits/Services/Coverage Fees/Costs*

Annual/replacement card = None

Monthly interest charges = None

Commercial Rewards website = None

Travel Accident Insurance/Auto Rental/Emergency Travel Services/Lost Luggage = None

Insurance

Liability Waiver Insurance = None

Non-sufficient funds fee ® $15.00 per instance

Delinguency fee B 2.5% (minimum $2); Assessed by second billing cycle

Expedited Card Delivery = $20.00 per shipment

Cash advances (if allowed) m 3% of cash advance amount; $2.00 minimum

Foreign transaction fee " 2.5% of the transaction amount

Opportunity for QUARTERLY cash rebate ; : . Revenue opportunity of 1%, when ncm.zm“mm* spend _.mmm&mmm,emoboo per m_aw.x_w_‘m_r . .
*{qualified spend excludes, large online retailer, common wholesale warehouse, and super big box)

Elan Financial Services CONFIDENTIAL



B Includes standard or premium versions of TravelBank Expense

Cost

Expense policy
Expense categories & departments

Card integration
Create expense report
Receipt attachment

Submit expense report electronically
Electronically approve expense report

Out of pocket reimbursement
Data export for ERP

Reporting

Elan Financial Services

free: $0 per user
default policy assigned to all

default category
one department for all users

v
v
v/
v

default approval hierarchy

n/a

standard .csv file extract

standard

$8 per license
custom policy

custom categories
unlimited departments

v/
v/
v/
v/

custom approval structure
custom approval rules

(\
custom file for ERP

custom reports with purchase of
premium insights

CONFIDENTIAL



B TravelBank Travel

Choose between free and premium travel solutions

Features Standard Premium
Cost per # users/licenses/month $0 per user $15 per license/month
Travel policy 1 default policy multiple custom policies
Custom fields n/a v
Budget control settings n/a custom budget criteria
: manager approvals required when
Booking approval workflow n/a outside of budget / policy settings
Commercial Rewards Card integration v v
App-based travel booking waived waived
Access to negotiated rates with major air
carriers, hotels, and car rental agencies of l
. total bookings custom reporting available via Premium
Reporting (travel transactions) Insights which has a separate monthly fee
. v v
| ivi . .
Employee Rewards to incentivize smart spend fiiiaaE it Il (mustoptin)

: email, chat, phone or
24/7 travel agent support email only SIS (TS e )

Default policy settings are based on current default seftings: economy tickets preferred; non-stop flight preferred; no approval needed to book flight; 3-star hotel preferred; hotel within 10 miles; no default car settings.
Allows companies to assign project code, align to customer visit, etc.

Elan Financial Services CONFIDENTIAL
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Integrated travel booking and tracked receipts

Employees can book travel reservations within the platform, and receipts
are automatically added to their expenses. Smart technology automatically
categorizes recurring transactions and groups similar expenses together to
streamline expense reporting.

Customizable spending controls for card, plus policy
controls for expense and travel

?

Easily understand and implement card controls at the point of sale with policy
controls that adhere to your company’s guidelines. The program lets you set
card limits and restrict merchant category codes to protect against fraud and
misuse. It also lets you set controls such as requiring manager approval for
trips booked within two weeks’ notice and expenses beyond a certain amount.

Powerful rebates

Earn rebates faster with lower spend thresholds than traditional commercial
cards and with no annual fee.

Enhanced reporting

Core insights reporting helps your team control and manage spend more
effectively. Premium insights reporting is available for advanced and
customizable reporting needs.

Employee benefits

, &P ¢

=

When employees book travel within the time-saving platform, they can take
advantage of special TravelBank rates and waived booking fees — saving
your business money, which you may choose to pass on through employee
incentives. Employees can also quickly submit expenses with receipt capture
and then track the journey to approval with the progress bar.

—

a
|
=

For more information

For questions about the Commercial Rewards Card, contact your Elan Corporate Payment
Systems Relationship Manager.

elanpaymentsolutions.com

Powered by il TravelBank

I r e
©20723 Elan Financial Services. All trademarks are the property of their respective owners. e a i

07-0160-01 {5/23) CAT-00S Corporate Payment Systems



elan

Corporate Payment Systems

Commermal Rewards Card

Streamline cards, expenses, and travel

The comprehensive commercial card solution that simplifies your operations.

Created to meet your specific business needs

Make your payments work harder and smarter with the Elan Financial Services
Commercial Rewards Card, powered by TravelBank. Developed exclusively for
businesses with up to $150 million in annual revenue, this commercial card program

combines card, expense and travel management into a single platform.

& $



Simple accounting integrations

Straightforward integrations with
common accounting tools like
QuickBooks Online, Xero, NetSuite and

others let you close your books faster.

()

Integrated policies

Customized card controls and
integrated expense and travel policies to

meet your business needs.

All-in-one simplicity
The Elan Commercial Rewards Card

also:

e Replaces cumbersome, manual
processes with a single,
user-friendly platform.

¢ Simplifies tracking and reconciling
across numerous systems with one
login.

e Aids organizations in better
managing cash flow.

e Supports on-demand spend
insights.

Earn rebate

Increase your rebate potential with
lower spend thresholds than traditional

commercial cards — and no annual fee.

i

Liability at the corporate level

Enjoy increased spending power with no

personal guarantee.

Expenses Travel

Video transcript



e Includes built-in travel booking and
tracked receipts.

LONtact us

Fintech innovation meets bank
stability

Our digital capabilities combine the innovation and

agility you expect from a fintech with the financial
and risk discipline of a bank. We constantly
enhance our systems to keep your data secure and

provide seamless technology experiences.

Discover ingenuity in action

The Commercial Rewards Card platform
is the ideal blend of form and function.

Powered by TravelBank, our customer-

centric solution prioritizes usability, so
your team can take advantage of the Video transcript

platform on day one.

Take a look and see why the

Commercial Rewards Card redefines
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Commercial Rew ds@ard FAQ —opp

v How does the Commercial Rewards Card differ from
other commercial card solutions?

The Commercial Rewards Card is backed by a single platform for card,
expense, and travel management powered by TravelBank. The easy-to-use
platform seamlessly integrates with common accounting and HR tools,
including two-way sync with QuickBooks Online. You'll instantly gain b
visibility into your business spend because you only need to Cczé\m é\ épg

system. @ %

The Commercial Rewards Card also provides corporate mstead of personal
liability. Plus, you can earn rebates faster with lower spend thresholds
compared to traditional commercial credit cards, making it exceptionally

valuable for companies with up to $150 million in annual revenue.

> What is TravelBank?

> Is there a cost for the Commercial Rewards Card
platform?



Does IT need to be involved to implement the platform?

Can other software integrate with the Commercial
Rewards Card platform?

Which devices are compatible with the Commercial
Rewards Card platform?

What kind of service can | expect with the Commercial
Rewards Card program?




6/14/24, 11:27 AM Ink Business Premier(R) Credit Card: Cash Back | Chase

CHASE € CREDIT CARDS Signin

Credit Cards home / Business Credit Cards

Ink Business Premier® Credit Card

Sign in to Business Credit Card Rewards & Benefits

8 apply
faster

o0, Earn $1,000 bonus cash back

after you spend $10,000 on purchases in your first 3 months from account
opening.x

Details

Earn 2.5% Cash Back on large purchases

Pricing &
B& N.mo\e Earn a total of 2.5% cash back on every purchase of $5,000 or more. That's $250 on a
Terms purchase of $10,000 when redeemed.*

NEW CARDMEMBER OFFER
Earn $1,000 bonus cash back

m#méocmnmnqﬂoboooz chn:mmmm_f\oc;_‘mﬁw 0
months from account opening % N \O

Earn 2% Cash Back on every purchase

Turn all your business expenses into rewards with unlimited 2% cash back on all other
business purchases* Redeem your rewards for cash back, gift cards, travel and more
AT A GLANCE through Chase Ultimate Rewards® %

Pay in Full Card with Unlimited Earn

Potential
A Pay in Full Card that helps your business go further

Earn 2.5% cash back on every purchase of $5,000 or .
more and 2% cash back on all other business S Get the buying power you need to make large purchases, cover monthly expenses and
purchases.* help your business grow. While you must pay your Pay In Full balance each month, % this
card has built-in flexibility. The Flex for Business feature allows for qualifying purchases
to be paid over time with interest.t

APR ANNUAL FEE
Flex for Business $195L
MMMMJN%E _—— Employee cards at no additional cost
e m Employee cards let you set individual spending limits and help you earn rewards even

faster.®

https :_\n_.ma_,ﬁnmam.n_._mmm.noa\ccm_:mmm-ﬁmax.omam_e._{u_.ma_mﬂﬁom_.rum,_ GF 1/4



6/14/24, 11:27 AM Ink Business Premier(R) Credit Card: Cash Back | Chase

CHASE €y CREDIT CARDS

Explore Additional Business Card Rewards & Benefits

w Ways to redeem rewards > @ Travel & purchase coverage >

m_ Stay on top of your business >

Employee cards at no additional cost

Employee cards let you set individual spending limits and help you earn rewards even faster %

REFER BUSINESS
OWNERS

IFYOU ALREADY HAVE
ANY CHASE INK® CARD!

Earn up to 200,000 points
per year

Youican earn 40,000 bonus points for each business that gets approved for any Chase Ink* Credit Card. Click
the button below to start referring.

Refer businesses now

jnuﬂb_n_.mn:omam.n:mmm.oo:.:.ccm_.:mmm-ﬂmn__n.omam\_sx\uaé_mﬁom_._.umA GF 2/4



6/14/24, 11:27 AM

Ink Businass Premier(R) Credit Card: Cash Back | Chase

CHASE €y CREDIT CARDS
DIUWSE LUl Ldrus by Ldlegury

< 3 ] © =®

Featured All Cards

Cash Back Balance Transfer

CHASE ©

Follow us: -m a X [~ ] E @

Credit Cards
More Chase Products

Resources

:mbmn\\nﬁma:omam.o:mmm.no:.__&cmm:mmm.o_‘ma:.omam\_zivﬂma_ml_.omrrumL_ GF 3/4



6/14/24, 11:28 AM Pricing and Terms

PRICING INFORMATION

INTEREST RATES AND INTEREST CHARGES
__M_MHM Mﬂvﬂdmm:mmm Annual Percentage 1 GAQAX_ to Nﬂhmnxu based on your creditworthiness and other factors, These APRs will vary with the market based on
the Prime Rate.?
Grace Period Your due date will be a minimum of 20 days after the close of each billing cycle. We will not charge you interest on new Flex for
Business purchases if you pay your entire balance by the due date each month.
Minimum Interest Charge None
FEES
Annual Membership Fee $195
Transaction Fees
Cash Advances Either $15 or 5% of the amount of each transaction, whichever is greater.
Foreign Transactions None
Penalty Fees
Late Payment $40 or 2% of the Minimum Payment Due, whichever is greater.

How We Will Calculate Your Balance: We use the daily balance method (including new transactions).

Prime Rate: Variable APRs are based on the 8.50% Prime Rate as of 2/6/2024.

AWe add 10.99% to 18.88% to the Prime Rate to determine the Flex for Business APR. Maximum APR 29.99%.

TERMS & CONDITIONS

Authorization: When you ("you", "your" means the owner, officer, or partner of the company with the authority to bind the company to the terms & conditions of this offer and the

Business Card Agreement, and who is agreeing to the terms on their own behalf and that of the company) respond to this credit card offer from JPMorgan Chase Bank, N.A.,
Member FDIC, a subsidiary of JPMorgan Chase & Co. ("Chase", "we", or "us"), you agree to the following:

1. You authorize us to obtain credit bureau reports, employment, and income information about you that we will use when considering your application for credit. We may obtain
and use information about your accounts with us and others such as Checking, Deposit, Investment, and Utility accounts from credit bureaus and other entities. You also
authorize us to obtain credit bureau reports and any other information about you in connection with: 1) extensions of credit on your account: 2) the administration, review or
collection of your account: and 3) offering you enhanced or additional products and services. If you ask, we will tell you the name and address of the credit bureau from which

we obtained a report about you.

2, If an account is opened, you will receive a Business Card Agreement with your card(s). You agree to the terms of this agreement by: using the account or any card,
authorizing their use, or making any payment on the account,

3. By providing your mobile phone number, you are giving permission to be contacted at that number about all of your accounts by JPMorgan Chase and companies waorking on
its behalf. Your consent allows the use of text messages, artificial or prerecorded voice messages and automatic dialing technology for informational and account servicing,

but not for sales or telemarketing. Message and data rates may apply.

4. Rates, fees, and terms may change: We have the right to change the account terms (including the APRs) in accordance with your Business Card Agreement.

5. You also certify you have the authority to permit us to issue your credit card containing the Company name if completed on the form.

Individual and Company, Liability: You understand that by responding to this offer you agree to be personally responsible, both individually and jointly with the

Company, for payment of all balances incurred on all cards and accounts issued pursuant to this application now or whenever such additional accounts may be

:x_om.ém:mm.n:mmm.noa\mm%omm\nﬁmm?mm_ﬁzo_:mm:&m::m.:NBH\oo:ﬁmqumE_ﬁzo_:mm:&m::m\__.on“mmoﬂ .html
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6/14/24, 11:28 AM Pricing and Terms

established in the future. You understand that if you leave the employment of the Company, you will continue to be responsible for the outstanding balances on the
accounts. You must notify us immediately to close the accounts and prevent further usage.

Before we approve you for a credit card, we will review your credit report, information about the Company, including financial information, and the information you provide with your
response to confirm that you and the Company meet the criteria for this offer. Based on this review, you may receive a card with different costs or you may not receive a card. If
approved for an account, your credit access line will be at least $10000. We may request additional information for a credit access line above $25,000.

If an account is approved, all cardmembers will have access to 100% of the approved credit access line and any amount over the credit access line that we authorize. If you would
ike to set spending limits on any cardmembers, please contact our Cardmember Service Department after the account has been opened. By becoming a Visa Business Card
cardmember, you agree that the card is being used only for business purposes and that the card is being issued to a public or private company including a sole proprietor or
employees or contractors of an organization.

You must be at least 18 years old to qualify (19 in AL and NE).
We reserve the right to change the benefit features associated with your card at any time.

Ohio Residents: The Ohio laws against discrimination require that all creditors make credit equally available to all credit worthy customers, and that credit reporting agencies
maintain separate credit histories on each individual upon request. The Ohio Civil Rights Commission administers compliance with this law.

Replying to this offer: If you omit any information on the form, we may deny your request for an account, Chase cardmembers who currently have or have had a Chase credit
card in any Rewards Program associated with this offer, may not be eligible for a second Chase credit card in the same Rewards Program. Chase cardmembers currently receiving
promotional pricing, or Chase cardmembers with a history of only using their current or prior Chase card for promotional pricing offers, are not eligible for a second Chase credit
card with promotional pricing. You must have a valid permanent home address, and the Company must be headquartered, within the 50 United States or the District of Columbia.
All beneficial owners and employee cardmembers must have a residential address within the 50 United States or the District of Columbia. The information about the costs of the
card described in this form is accurate as of 2/6/2024. This information may have changed after that date. To find out what may have changed, write to us at Cardmember Service,
P.O. Box 15043, Wilmington, DE 19850-5043.

USA PATRIOT Act: Federal law requires all financial institutions to obtain, verify, and record information that identifies each person who opens an account. We require the following
information or documents as a condition to your opening an account: your name, residential address, date of birth, Social Security number, driver's license or other identifying
documents. Our policies may also require additional information about you or any person associated with you or with the account during application to assure that we comply with
"Know Your Customer" requirements. We may decline your application if we are unable to obtain information in order to satisfy our "Know Your Customer” requirements. By opening
an account with us, you confirm that neither you nor any beneficial owner of any account is covered by any sanctions programs administered or enforced by the U.S. Department of
the Treasury, Office of Foreign Asset Control,

::vm“\\mzmm.n:mmm.aoE\mmE_nmm_.ﬂmm?mm\n_‘i;um:&m::m.EB:oo:E:qamﬂa_uzo“:mm:%Q:‘.m\_.OOmwom._ html 212
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AMERICAN EXPRESS® BUSINESS GOLD CARD
Earn 4X Membership Rewards® points on your top 2 B2B categories.

@ EARN REWARDS WHERE YOU
SPEND THE MOST

Earn 4X Membership Rewards® points?® on the 2 categories where
your business spends the most each billing cycle from & categories:

* Purchases at U.S. media providers for advertising
in select media (online, TV, radio)

- U.S. purchases made from electronic goods retailers
and software & cloud system providers

+ U.S. purchases at restaurants, including takeout and delivery
* U.S. purchases at gas stations

« Transit purchases including trains, taxicabs, rideshare
services, ferries, tolls, parking, buses and subways

* Monthly wireless telephone service charges made directly
from a wireless telephone service provider in the U.S.

While your top 2 categories may change each billing cycle based on
where your business spent the most, you will earn 4X points on the
first $150,000 in combined purchases from these categories each
calendar year (then 1X thereafter). Only the top 2 categories from
this list each billing cycle will count towards the $150,000 cap

$240 Flexible Business Credit?

* Earn up to $20 in statement credits monthly after you use
your Business Gold Card for eligible U.$. purchases at FedEx,
Grubhub and Office Supply Stores. Enrollment required

Walmart+ Monthly Membership Credit*

+ AWalmart+ membership can get you free shipping with no
order minimum on eligible items shipped by Walmart. Use
your Business Gold Card to pay for a monthly Walmart+
membership (subject to auto-renewal) and receive ane
statement credit for up to $12.95 (plus applicable taxes. Plus
Ups not eligible) each month. Free Shipping excludes most
Marketplace items, freight & certain location surcharges.
Paramount+ Essential plan only, separate registration required

Earn 3X Membership Rewards® points®
» On flights and prepaid hotels booked on amextravel.com

Please click here to learn more.

1See reverse for Terms & Conditions, Rates & Fees.

AMERICAN EXPRESS
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Annual Fee for Business Gold'; $375"

MANAGE YOUR
BUSINESS SMOOTHLY
No Preset Spending Limit®
* No Preset Spending Limit means your spending limit is
flexible. Unlike a traditional card with a set limit, the amount

you can spend adapts based on factors such as your
purchase, payment and credit history

Pay eligible purchases in full each month or pay over
time with interest®

- Card Members must pay in full all charges not included in a
Pay Over Time balance; Eligible Purchases can be included in
a Pay Over Time balance, up to the Pay Over Time Limit

Employee Cards: The annual fee for the Employee Business Gold
Card is $95 for the first 5 cards and $95 for each Card thereafter
up to the account maximum of 99 cards. There is no annual fee
for Employee Business Expense Cards’

No Foreign Transaction Fees: Use your Business Gold Card
globally without incurring foreign transaction fees®

Insights via Business Blueprint
* Integrate your Business Gold Card with Business Blueprint, plus

other solutions like your American Express® Business Checking®
account, to get a full view of your financials in one place

GET BENEFITS AND SUPPORT
FOR YOUR BUSINESS

Cell Phone Protection:*° Get reimbursed for the lesser of your costs
to repair or replace your damaged or stolen cell phene when you use
your Business Gold Card to pay for your wireless bill each month
*Coverage is provided by New Hampshire Insurance Company, an
AlG Company

24/7 support from American Express® Business Specialists:
Access to Business Specialists on the phone or chat at home or
around the world with Global Assist® Hotlinel

Purchase Protection:® Your Covered Purchases can be covered
when they're accidentally damaged or stolen for up to 90 days from
the Covered Purchase date




Terms & Conditions

! The annual fee for the Business Gold Card is $375. The following APRs will vary with the market based on Prime Rate. APR for Pay Over Time
purchases: currently 19.49% (Prime Rate + 10.99%) to 2749% (Prime Rate + 18.95%), based on your ereditworthiness and other factors as

determined at the time of account opening. Penalty APR: 29.99%, Variable rates are accurate as of 02/01/2024. Variable APRs will not exceed
29.99%. Foreign Transaction Fee: None,

*How the 4X Points Benefit Works
Basic American Express® Business Gold Card Members will get at least one Membership Rewards® point for each dollar of eligible purchases on
their Card and en any Employee Cards on thair Card Account. Basic Card Members will also get 3 additional points per dollar (for a total of 4 points)
for eligible purchases in the 2 categories (of 6) where the Card Account had the most eligible purchases each billing period, up to the first $150,000
in combined eligible purchases from these categories each calendar year across the Card Account. Eligible purchases in excess of $150,000in a
calendar year from these categories across the Card Account will receive only one point per dollar spent.

Determining Your Top 2 Categories

To calculate the top 2 categories each billing period, we use the posted account transactions from the Card Account that fall into the 6 categories
below and issue additional points based on the 2 categories with the most eligible purchases in that billing period. Basic Card Members will only
earn 3 additional points in 2 categories each billing period even if the Card Account has equal eligible purchases in more than 2 categories. The 6
categories that qualify for additional points are: (1) purchases of online, television, and radio advertising made from media providers located in the
U.S. in order to promote a business: (2) purchases from electronic goods retailers or software and cloud system providers in the U.S.; (3) restaurants
located in the U.S.. including takeout and delivery; (4) gasoline at gas stations located in the U.S, (superstores, supermarkets and warehouse clubs
that sell gasoline are not considered gas stations); (5) purchases from merchants whose primary business is transit including trains, taxi cabs,

rideshare services, ferries, tolls, parking, buses. and subways; and (6) purchases for monthly wireless telephone service charges made directly from
a wireless telephone service provider located in the U.S.

Please visit americanexpress.com/rewards-info for more information about rewards and important category exclusions.

General Terms

Eligible purchases are purchases for goods and services minus returns and other credits. Eligible purchases do NOT include fees or interest charges,
purchases of travelers checks, purchases or reloading of prepaid cards, or purchases of other cash equivalents. Merchants are assighed codes based on
what they primarily sell. We group certain merchant codes into categories that are eligible for additienal points. A purchase with a merchant will not earn
additional points if the merchant's code is not included in an additional points category. You may not receive additional points if we receive inaccurate
information or are ctherwise unable to identify your purchase as eligible for an additional paints category. For example, you may not receive additional
points when: a merchant uses a third-party to sell their products or services: or a merchant uses a third-party to process or submit your transaction

to us (e.g., using mobile or wireless card readers); or you choose to make a purchase using a third-party payment account or make a purchase using a
mobile or digital wallet. For questions about additional Peints on a purchase, call the number on the back of your Card.

3$240 Flexible Business Credit

Enrollment is required to receive the benefit, Only the Basic Card Member or Account Manager(s) on a U.S. Business Gold Card Account can enroll the
Card Account in the benefit. U.S. Business Gold Rewards and Classic Business Gold Card Members are not eligible to enroll. Please note, enrollment
may take up to 24 hours to process. Basic Card Members can receive up to a total of $20 in staternent credits each month on eligible U.S. purchases
made across all Cards on the Card Account directly with FedEx, Grubhub, and at U.S. Office Supply Stores (“Select Business Merchants"). See
additional details and restrictions below. Eligible purchases are purchases for goods and services minus returns and other credits. Eligible purchases
do NOT include fees or interest charges, purchases of travelers checks. purchases or reloading of prepaid cards, or purchases of other cash equivalents.
Purchases by both the Basic Card Member and any Additional/Employee Card Members on the enrolled Card Account are eligible for statement
credits. However, each Card Account is only eligible for up to $20 in statement credits per calendar month, for a total of $240 per calendar year in
statement credits across the Card Account. Purchases of prepaid or gift cards from third-party retailers for use at these participating partners are not
eligible for this benefit. Other restrictions may apply to each partner, see each partner’s terms & conditions for more information.

FedEx: Eligible purchases include qualifying services paid for on-site at U.S. FedEx locations, via the U.S, FedEx website, or billed to a U.S. FedEx account
that is linked to a Card on your Business Gold Card Account. Eligible purchases include in-store and online purchases with FedEx Express and FedEx
Ground shipping services. Qualifying Services include: FedEx Pricrity Overnight®, FedEx Standard Overnight®, FedEx 2Day®, FedFx 2Day® A.M., FedEx
Express Saver®, FedEx 1Day® Freight, FedEx 2Day® Freight, FedFx 3Day® Freight, FedEx International Priority®, FedEx International Economy®, FedEx
International Priority® Freight, FedEx International Ecanomy® Freight, FedEx Ground®, FedEx International Ground®, FedEx Home Delivery®, shipping
transactions made via FedEx Ship Manager® and FedEx Ship Manager® Lite, and shipping through FedEx® Compatible solutions. Excludes invoiced
payments, such as FedEx® Billing Online (FBO), Electronic Data Interchange (EDI), and paper invoices, international duties and taxes, other brands
(FedEx Custom Critical®, FedEx Freight, FedEx TechConnect®, FedEx Office, FedEx Trade Networks, FedEx Cross Border, FedEx Authorized ShipCenter®),
FedEx SameDay™, FedEx Delivery Manager®, FedEx® Cold Shipping Solution, and non-shipping product purchases or services. Use of FedEx service

is subject to the terms and conditions of the FedEx Service Guide in effect at time of shipment and available at www fedex.com/serviceguide. FedEx
reserves the right to modify the FedEx Service Guide at any time without notice.

Grubhub: Eligible purchases include U.S. purchases made at Grubhub.com, on the Grubhub app, Seamless.com and on the Seamless app. Excludes
Grubhub Corporate.

U.S. Office Supply Stores: Eligible purchases include purchases at U.S. Office Supply Stores, U.S. Office Supply Stores are in the business of selling
a range of office supplies including items like paper, notebooks, office equipment (e.g., fax machines and printers) and office furniture (e.g., desks,
desk chairs and filing cabinets). For additional information please visit https:/www.americanexpress.com/us/rewards-info/business.html.

Please allow 6-8 weeks after an eligible purchase is charged to your Card Account for statement credit(s) to be posted to the Account. Please call
the number on the back of the Business Gold Card if statement credits have not posted after 8 weeks from the date of purchase. American Express
relies on the merchant to process transacticns within the same calendar manth that you made the purchase in order to apply the $20 monthly
statement credit in the month that it was intended. For example, if you make an eligible purchase on the last day of the month, but the merchant
doesn't process that transaction until the next day, then the statement credit would be applied in the following month. To determine eligibility for
certain bonus categories, Merchants are assigned codes based on what they primarily sell. We group certain merchant codes into categories that



are eligible for rewards, A purchase with a merchant will not earn rewards if the merchant's code is not included in a reward category. Basic Card
Members may not receive a statement credit if we receive inaccurate information or are otherwise unable to identify a purchase as eligible for a
reward‘category, For example. Basic Card Members may not receive the statement credit when: a merchant uses a third-party to sell their products
or services; or a merchant uses a third-party to process or submit your transaction to us (e.g., using mobile or wireless card readers); or you choose
to make a purchase using a third-party payment account or make a purchase using a mobile or digital wallet. To receive statement credits, Card
Account(s) must not be canceled and nat past due at the time of statement credit fulfillment. Statement credits may be reversed if an eligible
purchase is returned/canceled. Statement credits for eligible purchases, or any reversal of a statement credit, may be applied to either the Pay in

Full balance or the Pay Over Time balance regardless of where the eligible purchases originally posted. For additional information, call the number on
the back of your Card.

“Walmart+ Monthly Membership Credit
Basic Business Gold Card Members can receive a statement credit for one monthly Walmart+ membership fee (up to $12.95 plus applicable taxes)
on the first membership fee charged to the Card Account each month when a Basic or Additional/Employee Card on the Account is used to pay
for a monthly Walmart+ membership. Enroliment in monthly Walmart+ membership is required. Purchases of any membership Plus Up Benefits
(for example, Walmart InHome) and purchases of Walmart Business+ mem berships are not eligible for this benefit. Purchases by both the enrolled
Basic Card Member and Additional/Employee Card Members on the Card Account are eligible for statement credits. However, a statement credit
will be provided for only one monthly Walmart+ membership fee per Card Account per month, whether the fee is charged to the Basic Card or an
Additional/Employee Card. If you are already enrolled in a monthly Walmart+ membership, the Basic Card Member will begin receiving a monthly
statement credit after your monthly Walmart+ membership fee is charged to the Card. If you are enrolled in an annual Walmart: membership, the
Account will not receive monthly statement credits for that annual membership. For the Card Account to receive the credit, you must switch your
annual Walmart+ membership, at least one day before your annual renewal date, to a monthly Walmart+ membership. If you do not switch before
your renewal date, your annual Walmart+ membership will automatically renew, and the Account will not receive the monthly statement credit for
the annual membership fee. To switch your annual Walmart+ membership to a monthly membership, please update your membership type by
visiting www.walmart.com/partner/plus/amexbusinessgold or by calling 1 (800) 925-6278. Once enrolled in a monthly Walmart+ membership, your
membership will automatically renew each month unless canceled and Walmart will charge the applicable mernbership fee to the Card Walmart has
on file. American Express has no control over the approval process for Walmart+ and does not have access to any information provided to Walmart
by the Card Member or by Walmart to the Card Member. Enrollment in the Walmart+ membership program is subject to the full Walmart+ Terms
of Use (including the Walmart.com Terms of Use), found here: www.walmart.com/pariner/plus/amexbusinessgold/terms. Walmart+ membership
is available to all U.S. residents, however, certain benefits of Walmart+ membership (such as free shipping and fuel discounts) are not available in
the U.S. territories other than Puerto Rico. For additional information on Walmart+ memberships, including a summary of their benefits and benefit
availability, please go to www.walmart.com/plus or call 1 (800) 925-6278. American Express has no control over, or responsibility for, the Walmart+
membership program which is subject to change according to the Walmart+ terms.

Please allow up to 6-8 weeks after a qualifying monthly Walmart+ membership fee is charged to the Card Account for the statement credit to be posted
to the Account. American Express relies on the merchants processing transactions to determine the transaction date, The transaction date may differ
from the date you made the purchase if, for example, there is a delay in the merchant submitting the transaction to us or if the merchant uses another
date as the transaction date. This means that in some cases your purchase may not earn a statement credit benefit for the benefit period in which

you made the purchase. For example, if an eligible purchase is made on December 31st but the merchant processes the transaction such that it is
identified to us as occurring on January 1st, the January statement credit would be applied. If you do not see a credit for a qualifying purchase on the
Card Account after 8 weeks, please call the number on the back of your Card. If the Card Account is canceled or past due, it may not qualify to receive

a statement credit. Statement credits may be reversed if an eligible purchase is returned/cancelled. If you are assigned a new Card number or have

a Card number on file with Walmart+ that is outdated (for example, if you replace your Card or if your Card has expired), you must update your Card
information on file with Walmart+ to help ensure that you receive statement credits for eligible Walmart+ membership fees charged to your eligible
Card. If American Express, in its sole discretion, determines that you have engaged in or intend to engage in any manner of abuse, misuse, or gaming

in connection with this benefit, American Express will not have an obligation to provide and may reverse any statement credits provided to you. For
additional information, call the number on the back of your Card.

3X Membership Rewards Points on Flights and Prepaid Hotels Booked at AmexTravel.com
Basic American Express® Business Gold Card Members will get at least one Membership Rewards® point for each dollar of eligible travel purchases on
their Card and on any Employee Cards on their Card Account. Basic Card Members will get 2 additional peints (for a total of 3 points) for each dollar
spent on eligible travel purchases on their Business Gold Card Account frorm American Express. Eligible travel purchases include scheduled flights and
prepaid flight+hotel packages made online at AmexTravel.com, minus retumns and other credits. Additionally, eligible travel purchases include prepaid hotel
purchases made through American Express Travel aver the phone with our Travel Consultants or made online at AmexTravel.com, minus returns and other
credits. Eligible travel purchases do NOT include non-prepaid hotel bookings, scheduled flights and prepaid flight+hotel packages booked over the phone,
vacation packages, car rentals, cruise, hotel group reservations or events, ticketing service, cancellation or other fees, interest charges, purchases of travelers
checks, purchases or reloading of prepaid cards. or purchases of other cash equivalents. To be eligible for the 3X Membership Rewards® points, the booking
must be both reserved and charged on the Basic or Additicnal/Employee Card on the Card Account. To modify a reservation, you can cancel and rebook your
reservation on AmexTravel.com or by calling a representative of AmexTravel.com at 1-800-297-2977 To be eligible for the 3X Membership Rewards® points,
any changes to an existing reservation must be made through the same method as your original booking. Cancellations are subject to hotel cancellation
penalty policies. If hotel reservations are mace or modified directly with the hotel provider, the reservation will not be eligible for this 3X Membership
Rewards® point benefit. To be eligible to receive extra points, Card Account(s) must not be cancelled or past due at the time of extra points fulfillment. If a
booking is canceled, the extra points will be deducted from the Membership Rewards account. Extra points will be credited to the Membership Rewards
account approximately 6-10 weeks after eligible purchases appear on the billing statement. Bonuses you may receive with your Card on other purchase
categories or in connection with promotions or offers from American Express may not be combined with this benefit.

Merchants are assigned codes based on what they primarily sell. We group certain merchant codes into categories that are eligible for additional points.
A purchase with a merchant will not earn additional points if the merchant's code is not included in an additional points category. You may not receive
additional points if we receive inaccurate information or are otherwise unable to identify your purchase as eligible for an additional points category, For
example, you may not receive additional points when: amerchant uses a third-party to sell their products or services; or a merchant uses a third-party
to process or submit your transaction to us (e.g.. using mobile or wireless card readers); or you choose to make a purchase using a third-party payment
account or make a purchase using a mobile or digital wallet.

Please visit americanexpress.com/rewards-info for more information about rewards.




‘Pay Over Titne Option
Eligible Charges: Eligible charges made by you or any additional Card Member on your account can be paid over time. Ineligible charges and any
charge that would cause your Pay Over Time balance to excead your Pay Over Time Limit will be due in full each month. The following types of
charges are ineligible for the Pay Over Time option: Cash and Express Cash, American Express® Travelers Cheques and other cash equivalents,
certain insurance premiums, casinos and other gambling transactions, any fees owed to American Express except foreign transaction fees, and
other transactions designated by us. In addition, statement credits for eligible purchases, or any reversals of a statement credit, may be applied to
either your Pay Over Time balance or Pay In Full balance regardless of where the eligible purchases criginally posted.

Pay Over Time Settings: The Pay Over Time option on your account is initially set to On. There are two settings, On and Off. When set to On, eligible
charges will be placed in your Pay Qver Time balance. When set to Off. no new charges will be included in your Pay Over Time balance. You can
change this setting by visiting your online account or calling the number on the back of your Card.

Interest on your Pay Over Time balance: For transactions added to your Pay Over Time balance, we will charge interest beginning on the date of each
transaction. We will not charge interest on charges added to your Pay Over Time balance if you pay your account Total New Balance by the due date
each month. You must pay at least the Minimum Payment Due by the Payment Due Date each month to keep your account in good standing. The
Minimum Payment Due includes all Pay in Full charges, any interest accrued on your account and a portion of your Pay Over Time balance.

Pay Qver Time Limit: We assign a Pay Over Time Lirmit to your account. Your Pay Over Time Limit is the amount you may carry as a balance. We will not

cause the total balance to exceed your Pay Over Time Limit will be due in full, We may increase or decrease the amount of your Pay Over Time Limit
and will tell you if we change that amount. Your Pay Over Time Limit may be different than the total amount you are allowed to spend on your Card.

No Preset Spending Limit: No Preset Spending Limit means your spending limit is flexible. Unlike a traditional Card with a set limit, the amount you
can spend adjusts based on factors such as your purchase, payment, and credit history.

’Employee Cards
The annual fee for the Employee Business Gold Card is $95 for the first five Cards, and then $95 for each Card thereafter, up to 99 Cards. You also
have the option to add up to 99 Employee Business Expense Cards for ne annual fee to your account.

®No Foreign Transaction Fees
American Express will not charge any foreign transaction fee on the purchases you make outside of the United States with your Card. However, there
may be circumstances where ATMs or merchants charge a fee on foreign transactions.

“American Express® Business Checking
Not all Card Members will be approved for an American Express® Business Checking account. To learn more about American Express® Business
Checking, including eligibility, visit https://www.americanexcress.oom/en~u5/business/check\n,cz.

°Cell Phone Protection
Coverage is provided by New Hampshire Insurance Company, an AlG Company, at no-additional-cost to Card Membership. Coverage is subject to
certain terms, conditions, and limitations, including limitations on the amount of coverage. Coverage is excess of any other applicable insurance or
indemnity avallable to you. Coverage is limited only to those amounts not covered by any other insurance or indemnity. For more information about
the coverage, please see the Guide to Benefits at americanexpress.com/CPPTerms.

“Global Assist Hotline
While Global Assist® Hotline coordination and assistance services are offered at no additional charge from American Express, Card Members are
responsible for the costs charged by third-party service providers. For full Terms and Conditions, see americanexpress.com/GAterms.

“2Purchase Protection
Purchase Protection is underwritten by AMEX Assurarice Company. Subject to additional terms, conditions and exclusions. Far full Terms and
Conditions, see americanexpress.com/PPterms. If You have any questions about a specific item, please call Us at 1-800-228-6855, if international,
collect at 1-303-273-6498,

©2024 American Express Travel Related Services Company. Inc. All rights reserved.



3 5240 Flexible Business Credit

Enrollment is required to receive the benefit Only the Basic Card Member or Account Mana i i

r : 5 i ger(s) on a U.S. Business Gold Card Account can enroll the Card Account in the
benefit. U.S. Business Gold Rewards and Classic Business Gold Card Members are not eligible to enroll. Please note, enrollment may take up to 24 hours to process. Basic Card
Members can receive up to a totarlfofSZO In statement credits each month on eligible U.S. purchases made across all Cards on the Card Account directly with FedEx, Grubhub,
and at U.S. Office Supply Stores (“Select Business Merchants”). See additional details and restrictions below. Eligible purchases are purchases for goods and services minus

However, each Card Account is only eligible for up to $20 in statement credits per calendar month, for a total of $240 per calendar year in statement credits across the Card
Account. Purchases of prepaid or gift cards from third-party retailers for use at these participating partners are not eligible for this benefit. Other restrictions may apply to each
partner, see each partner’s terms & conditions for more information.
FedEx: Eligible purchases include qualifying services paid for on-site at U.S. FedEx locations, via the U.S. FedEx website, or billed to a U.S. FedEx account that is linked to a Card on
your Business Gold Card Account. Eligible purchases include in-store and online purchases with FedEx Express and FedEx Ground shipping services. Qualifying Services include:
FedEx Priority Overnight®, FedEx Standard Overnight®, FedEx 2Day®, FedEx 2Day® A.M., FedEx Express Saver®, FedEx 1Day® Freight, FedEx 2Day® Freight, FedEx 3Day® Freight,
FedEx International Priority®, FedEx International Economy®, FedEx International Priority® Freight, FedEx International Economy® Freight, FedEx Ground®, FedEx International
Ground®, FedEx Home Delivery®, shipping transactions made via FedEx Ship Manager® and FedEx Ship Manager® Lite, and shipping through FedEx® Compatible solutions.
Excludes invoiced payments, such as Fedex® Billing Online (FBO), Electronic Data Interchange (EDI), and paper invoices, international duties and taxes, other brands (FedEx
Custom Critical®, FedEx Freight, FedEx TechConnect®, FedEx Office, FedEx Trade Networks, FedEx Cross Border, FedEx Autharized ShipCenter®), FedEx SameDay®, FedEx Delivery
Manager®, FedEx® Cold Shipping Solution, and non-shipping product purchases or services. Use of FedEx service is subject to the terms and conditions of the FedEx Service
Guide in effect at time of shipment and available at www.fedex.com/serviceguide. FedEx reserves the right to modify the FedEx Service Guide at any time without notice.
Grubhub: Eligible purchases include U.S. purchases made at Grubhub.com, on the Grubhub app, Seamless.com and on the Seamless app. Excludes Grubhub Corporate.
U.S. Office Supply Stores: Eligible purchases include purchases at U.S, Office Supply Stores. U.S. Office Supply Stores are in the business of selling a range of office supplies
including items like paper, notebooks, office equipment {e.g., fax machines and printers) and office furniture (e.g., desks, desk chairs and filing cabinets). For additional
information please visit https://www.americanexpress.com/us/rewards-info/business.html.
Please allow 6-8 weeks after an eligible purchase is charged to your Card Account for statement credit(s) to be posted to the Account. Please call the number on the back of the
Business Gold Card if statement credits have not posted after 8 weeks from the date of purchase. American Express relies on the merchant to process transactions within the
same calendar month that you made the purchase in order to apply the $20 monthly statement credit in the month that it was intended. For example, if you make an eligible
purchase on the last day of the month, but the merchant doesn’t process that transaction until the next day, then the statement credit would be applied in the following month.
To determine eligibility for certain bonus categories, Merchants are assigned codes based on what they primarily sell. We group certain merchant codes into categories that
are eligible for rewards. A purchase with a merchant will not earn rewards if the merchant’s code is not included in a reward category. Basic Card Members may not receive a
statement credit if we receive inaccurate information or are otherwise unable to identify a purchase as eligible for a reward category. For example, Basic Card Members may
not receive the statement credit when: a merchant uses a third-party to sell their products or services; or a merchant uses a third-party to process or submit your transaction
to us (e.g., using mobile or wireless card readers); or you choose to make a purchase using a third-party payment account or make a purchase using a mobile or digital wallet.
To receive statement credits, Card Account(s) must not be canceled and not past due at the time of statement credit fulfillment. Statement credits may be reversed if an eligible
purchase is returned/canceled. Statement credits for eligible purchases, or any reversal of a statement credit, may be applied to either the Pay in Full balance or the Pay Over
Time balance regardless of where the eligible purchases originally posted. For additional information, call the number on the back of your Card.

4 Walmart+ Monthly Membership Credit

Basic Business Gold Card Members can receive a statement credit for one monthly Walmart+ membership fee (up to $12.95 plus applicable taxes) on the first membership
fee charged to the Card Account each month when a Basic or Additional/Employee Card on the Account is used to pay for a monthly Walmart+ membership. Enroliment in
maonthly Walmart+ membership is required. Purchases of any membership Plus Up Benefits (for example, Walmart InHome) and purchases of Walmart Business+ memberships
are not eligible for this benefit. Purchases by both the enrclled Basic Card Member and Additional/Employee Card Members on the Card Account are eligible for statement
credits. However, a statement credit will be provided for only one monthly Walmart+ membership fee per Card Account per month, whether the fee is charged to the Basic
Card or an Additional/Employee Card. If you are already enrolled in 2 monthly Walmart+ membership, the Basic Card Member will begin receiving a monthly statement
credit after your monthly Walmart+ membership fee is charged to the Card. If you are enrolled in an annual Walmart+ membership, the Account will not receive monthly
statement credits for that annual membership. For the Card Account to receive the credit, you must switch your annual Walmart+ membership, at least one day before your
annual renewal date, to a monthly Walmart+ membership. If you do not switch before your renewal date, your annual Walmart+ membership will automatically renew,
and the Account will not receive the monthly statement credit for the annual membership fee. To switch your annual Walmart+ membership to a monthly membership,
please update your membership type by visiting www.walmart.com/partner/plus/amexbusinessgold or by calling 1 (800) 925-6278. Once enrolled in a monthly Walmart+
membership, your membership will automatically renew each month unless canceled and Walmart will charge the applicable membership fee to the Card Walmart has on file,
American Express has no control over the approval process for Walmart+and does not have access to any information provided to Walmart by the Card Member or by Walmart
to the Card Member. Enrollment in the Walmart+ membership program is subject to the full Walmart+ Terms of Use (including the Walmart.com Terms of Use), found here:
www.walmart.com/partner/plus/amexbusinessgold/terms. Walmart+ membership is available to all U.S. residents, however, certain benefits of Walmart+ membership (such
as free shipping and fuel discounts) are not available in the U.S. territories other than Puerto Rico. For additional information on Walmart+ memberships, including a summary
of their benefits and benefit availability, please go to www.walmart.com/plus or call 1 (800) 925-6278. American Express has no control over, or responsibility for, the Walmart+
membership program which is subject to change according to the Walmart+ terms.

Please allow up to 6-8 weeks after a qualifying monthly Walmart+ membership fee is charged to the Card Account for the statement credit to be posted to the Account. American
Express relies on the merchants processing transactions to determine the transaction date. The transaction date may differ from the date you made the purchase if, for example,
there is a delay in the merchant submitting the transaction to us or if the merchant uses another date as the transaction date. This means that in some cases your purchase may
not earn a statement credit benefit for the benefit period in which you made the purchase. For example, if an eligible purchase is made on December 31st but the merchant
processes the transaction such that it is identified to us as occurring on January 1st, the January statement credit would be applied. If you do not see a credit for a qualifying
purchase on the Card Account after 8 weeks, please call the number on the back of your Card. If the Card Account is canceled or past due, it may not qualify to receive a statement
credit. Statement credits may be reversed if an eligible purchase is returned/cancelled. If you are assigned a new Card number or have a Card number on file with Walmart+
that is outdated (for example, if you replace your Card or if your Card has expired), you must update your Card information on file with Walmart+ to help ensure that you receive
statement credits for eligible Walmart+ membership fees charged to your eligible Card. If American Express, in its sole discretion, determines that you have engaged in or intend to
engage in any manner of abuse, misuse, or gaming in connection with this benefit, American Express will not have an obligation to provide and may reverse any statement credits
provided to you. For additional information, call the number on the back of your Card.

5 3X Membership Rewards Points on Flights and Prepaid Hotels Booked at AmexTravel.com
Basic American Express® Business Gold Card Members will get at least one Membership Rewards® point for each dollar of eligible travel purchases on their Card and on any
Employee Cards on their Card Account. Basic Card Members will get 2 additional points (for a total of 3 points) for each dollar spent on eligible travel purchases on their
Business Gold Card Account from American Express. Eligible travel purchases include scheduled flights and prepaid flight+hotel packages made online at AmexTravel.com,
minus returns and other credits. Additionally, eligible travel purchases include prepaid hotel purchases made through American Express Travel over the phone with our Travel
Consultants or made online at AmexTravel.com, minus returns and other credits. Eligible travel purchases do NOT include non-prepaid hotel bookings, scheduled flights and
prepaid flight+hotel packages booked over the phone, vacation packages, car rentals, cruise, hotel group reservations or events, ticketing service, cancellation or other fees,
interest charges, purchases of travelers checks, purchases or reloading of prepaid cards, or purchases of other cash equivalents. To be eligible for the 3X Membership Rewards®
points, the booking must be both reserved and charged on the Basic or Additional/Employee Card on the Card Account. To modify a reservation, you can cancel and rebook your
reservation on AmexTravel.com or by calling a representative of AmexTravel.com at 1-800-297-2977. To be eligible for the 3X Membership Rewards® points, any changes to an
existing reservation must be made through the same method as your original booking. Cancellations are subject to hotel cancellation penalty policies. If hotel reservations are
made or modified directly with the hotel provider, the reservation will not be eligible for this 3X Membership Rewards® point benefit. To be eligible to receive extra points, Card
Account(s) must not be cancelled or past due at the time of extra points fulfillment. If a booking is canceled, the extra points will be deducted from the Membership Rewards
account. Extra points will be credited to the Membership Rewards account approximately 6-10 weeks after eligible purchases appear on the billing statement. Bonuses you may
receive with your Card on other purchase categories or in connection with promotions or offers from American Express may not be combined with this benefit.

Merchants are assigned codes based on what they primarily sell. We group certain merchant codes into categories that are eligible for additional points. A purchase with a
merchant will not earn additional points if the merchant’s code is not included in an additional points category. You may not receive additional points if we receive inaccurate
information or are otherwise unable to identify your purchase as eligible for an additional points category. For example, you may not receive additional points when: a merchant
uses a third-party to sell their products or services; or a merchant uses a third-party to process or submit your transaction to us (e.g., using mobile or wireless card readers); or
you choose to make a purchase using a third-party payment account or make a purchase using a mobile or digital wallet.

Please visit americanexpress.com/rewards-info for more information about rewards.

6 Cell Phone Protection | .
Coverage is provided by New Hampshire Insurance Company, an AIG Company, at no-additional-cost to Card Membership. Coverage is subject to certain terms, conditions, and
limitations, including limitations on the amount of coverage. Coverage is excess of any other applicable insurance or indemnity available to you. Coverage is limited only to those
amounts not covered by any other insurance or indemnity. For more information about the coverage, please see the Guide to Benefits at americanexpress.com/CPPTerms.

7 The Hotel Collection Program
The Hotel Collection (THC) benefits are available for new bockings of two consecutive nights or more made through American Express Travel with participating properties and
are valid only for eligible U.S. Consumer and Business Gold Card, Platinum Card® Members, and Centurion® Members. Additional Card Members on Consumer and Business
Platinum Card Accounts, and Additional Card Members on Consumer and Business Centurion Accounts are also eligible for THC program benefits. Delta SkyMiles® Gold and
Platinum Card Members are not eligible. Bookings must be made using an eligible Card and must be paid using that Card, or another American Express® Card, in the eligible Card
Member’s name, and that Card Member must be traveling on the itinerary booked. Room upgrade is subject to availability and is provided at check-in; certain room categories
are not eligible for upgrade. The type of experience credit or additional amenity (if applicable) varies by property; the experience credit will be applied to eligible charges up to
$100. Advance reservations are recommended for certain experience credits. Benefit restrictions vary by property. Benefits are applied per room, per stay (with a three-room
limit per stay). Back-to-back stays booked by a single Card Member, Card Members staying in the same room or Card Members traveling in the same party within a 24-hour
period at the same property are considered one stay and are ineligible for additional THC benefits (“Prohibited Action”). American Express and the Property reserve the right
to modify or revoke the THC benefits at any time without notice if we or they determine, in our or their sole discretion, that you have engaged in a Prohibited Action, or have
engaged in abuse, misuse, or gaming in connection with your THC benefits. Benefits cannot be redeemed for cash and are not combinable with other offers unless indicated.
Benefits must be used during the stay booked. Any credits applicable are applied at check-out in USD or the local currency equivalent. Benefits, participating properties, and

availability and amenities at those properties are subject to change. To be eligible for THC program benefits, your eligible Card Account must not be cancelled. For additional
information call the niimher an the back of vaiir Card
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American Express®
Corporate Purchasing
Card

Annual Fee: $0

Get the most from your Corporate Purchasing Card

Augment your Corporate Card Program with an American Express Corporate Purchasing Card to help your Procurement Department gain more

control over their spending and visibility into costs. Employees and companies can enjoy convenient purchasing and reduced processing costs
along with detailed monthly reports.

Call a Specialist today at 1-855-531-3491 to get started.

R, Request a Call
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Featured Benefits

G
Control Spending

Customize which suppliers and individual expenses each Card can be used for, plus assign spending limits.
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Streamline Reconciliation
Consolidate spending and reconciliation into a centralized application for more cash-flow visibility and efficiency. Terms Apply

Gain Procurement Process Efficiencies
Make business purchases quickly and easily while helping to cut costs associated with paper invoices and checks.

Use American Express
@ Work® Reporting?t

View snapshots of key program metrics, identify spending trends and consolidation opportunities, and easily spot compliance violations.

More Corporate Purchasing Card benefits
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American Express® Corporate Purchasing Card

Ollg Optimize Spending 5
§= Monitor Transactions 5
H Help Improve Working Capital Management b7
R 24-Hour Customer Service >
SU Online Account Access? >
E Concur® Expense? >
D American Express” Appt >

Ready to get started?

Call to customize a Corporate Program for your business.
Speak to a Specialist: 1-855-531-3491

Request a Call

*Benefit Terms

Frequently Asked Questions

How is the American Express® Corporate Purchasing Card different from other American Express Corporate Cards?
How do | determine if a Corporate Purchasing Card is right for my business?

How do | apply for an American Express® Corporate Purchasing Card?

963@@
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» PRODRUCTS & SERVICES
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> ADDITIONAL INFORMATION
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Card Agreements ! Servicemember Benefits | Site Map

All users of our online services are subject to our Privacy Statement and agree to be bound by the Terms of Service. Please review.
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