MITRATECH

EXPECT SUCCESS

ATTN: Hildalgo County Purchasing Department

August 20, 2024

To Whom It May Concern:

The HotDocs™software is a sole source product developed, sold, supported and distributed in the Texas
market as a stand-alone offering exclusively by HotDocs Corporation, a subsidiary of Mitratech Holdings, Inc.
(“Mitratech”) and shall remain as such through client’s renewal term.

Mitratech maintains all copyright privileges for the Mitratech® products and these products must be purchased
directly from Mitratech. There are no agents or dealers authorized to represent, sell, and provide services for
the HotDocs™ software in the Texas market.

If you have any questions or concerns, please contact us at (512) 660 — 6547 or by email at
accounting@mitratech.com.

Sincerely,

o

Jarrett Dziuk
General Counsel

HotDocs Corporation, a subsidiary of Mitratech Holdings, Inc.

13301 Galleria Circle Bldg B, Suite 200.
Bee Cave, TX 78738
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