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STATE OF TEXAS    § 
      § 
COUNTY OF HIDALGO   § 

 
 

1st   AMENDMENT FOR CONSULTING SERVICES 
C-22-0580-11-29 

 
This First Amendment is made as of the 17th day of December 2024 by and between the County of 
Hidalgo, Texas (the “County”)  and Syntax Ware (“Company”), collectively referred to as (the 
“Parties”). 
 
WHEREAS, Company and County entered into a Consulting Agreement dated November 29, 2022, 
in which Company agreed to provide certain services for the purpose of “Consulting Services  
Related to all technical support and defect resolution for the Invoice Tracker and Sanitation 
Permitting System with additional technical support and defect resolution for TAAP system, 
payroll reporting and salary upload process (hereinafter “Service”) for Hidalgo County (the 
“Contract”);  
 
WHEREAS, Section j, titled “Entire Agreement” allows for C-22-0580-11-29 to be modified or 
amended “only by an agreement in writing executed by County and Company, and not otherwise”; 
 
WHEREAS, it has become necessary and the parties desire to amend the Contract to add 
requirements and specifications to “Exhibit A – Scope of Services” of the initial contract for the 
remainder of its term;  
 
WHEREAS, the parties also desire to amend the Contract to clarify and include the rates for the 
additional scope of work, as referenced in “Exhibit B – Cost of Services” of the initial contract for the 
remainder of its term;  
 
WHEREAS, parties wish to update the requirements and specifications, which is attached herein as 
“Appendix A” and include the resulting clarification of fees, which is attached as “Appendix B” 
herein; 
 
NOW, THEREFORE, for and in consideration of the terms and provisions set forth herein, for other 
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, 
County and Company hereby agree to the following amendment to the Contract: 
 

1. Exhibit A – Scope of Services of the initial contract is modified to include the 
following two additional scopes of services which are both incorporated therein for all 
purposes: 
a. The Scope of Services related to Payroll Automation – Leave Accrual Blocking 

located in the attached Appendix A; and 
b. The Scope of Services related to Payroll Automation – Election Workers Payroll 

Input located in the attached Appendix B. 
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2. Exhibit B – Cost of Services of the initial contract is modified to include the following 
two additional costs of services which are both incorporated therein for all purposes: 
a. The Cost of Services related to Payroll Automation – Leave Accrual Blocking 

located in the attached Appendix A; and 
b. The Cost of Services related to Payroll Automation – Election Workers Payroll 

Input located in the attached Appendix B. 
 
Except as modified herein, all terms and conditions of the Contract, as amended, remain in full force 
and effect and Company and County ratify and confirm the terms, and provisions of the Contract as 
amended. 

 
EXECUTED as of the day and year first written above.  
 
 
APPROVED BY COMMISSIONERS’ COURT ON December 17, 2024 
 
 
Agenda Item No.:  97753      Executive Office: ____________ 
 
 

VENDOR:                     COUNTY: 
SyntaxWare      COUNTY OF HIDALGO, Texas 
 

 
 
              

Charles Graham, Owner                   Hon. Richard F. Cortez, County Judge 
      
 
 
APPROVED AS TO FORM   ATTEST: 
Office of the Criminal District Attorney,          
Toribio “Terry” Palacios    
 
 
__________________________________  _________________________________  
Robert Viña, III, ADA    Arturo Guajardo, Jr., County Clerk 

      
   

ATTACHMENTS:      SUPPLEMENTAL SIGNATURES:  
Appendix A      (If Applicable) 
Appendix B 
 


