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Contract Number

DIR-CPO-5241

Contract Start Date: 06/18/24 

Contract Term Date: 06/18/26 

Contract Expiration Date: 06/18/30 

Contract Overview

SHI/Government Solutions, Inc. provides Software COTS and Related Services through this contract. SHI offers Software

and SaaS Solutions for the following brands but not limited to: 1E, Acronis, Alludo, Amazon AWS, AMCI Health

Infomatics, Atlassian, Autodesk, Barracuda, Beyond Trust, BMC, Bonterra, Box, Canonical, Catch Intelligence, Celestix,

Checkpoint, Cisco Systems, Citrix, CloudFlare, Cobwebs, Cohesity, Commvault, CoreView, Cradlepoint, Datacore, Delinea,

DryviQ, Dynatrace, EasyVista, Einnosec, Embarcadero, ExtraHop, F5, Forcepoint, Garland, GoTo Technology, Google,

Gov2Biz, Gravwell, Hammerspace, Hook Security, HyprCorp, IBM, Iboss, InLumon, Innive, Ironscales, Jetico, Keep Aware,

KnowBe4, LogicMonitor, LogRhytm, Malwarebytes, Micro Focus, Netskope, Netwrix, Nice, Nicus, Okta, One Identity,

Paessler, Process Unity, Proofpoint, Qualys, Quest, Rapid7, Recite, Red Hat, Replica, RSA, Sans, SecurityScore Card,

SentinelOne, Skybox, Solarwinds, SonicWall, Sophos, Spirion, Splunk, Symantec, Tenable, Textline, Trellix, Trend Micro,

Tripwire, Veeam, Venminder, Veritas, Verkada, Virtual, VMWare and Wasp. In addition, SHI Offers, Maintenance and

Support, Implementation, Integration, Deployment, Training, and other related services. SHI provides customers with

Turnkey solutions that includes software, hardware, and Services. Customers can purchase directly through this DIR

contract. Contracts may be used by state and local government, public education, other public entities in Texas, as well as

public entities outside the state. Resellers are not available for this contract.

Vendor Information

SHI Government Solutions, Inc.

Vendor ID: 1223695478500

HUB Type: Non HUB 

RFO: DIR-CPO-TMP-570

Contract Status: Active

VENDOR CONTACT:

Phone: (800) 870-6079

Fax: (512) 732-0232

Texas Team SHI 

Vendor Website 

DIR CONTACT:

Phone: 512-475-4643

Rebecca Armas 

Texas Department of

Information Resources
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Contract Details & Ordering Information

Products & Services

Products & Services

This contract offers the following products and services. Please contact the Vendor for the latest information.

Hardware•

Software•

Technical Services•

MORE INFORMATION

Visit this Vendor’s website to view the latest product, service, and pricing information.

Vendor Website 

Getting Started

Through our various program areas, DIR helps State Agencies, local government, and other organizations save money with

the purchasing power of Texas.

Learn about the ways to buy through DIR, eligibility, and tips for finding what you need.

 How it Works

Search our 700+ contracts to find one that offer the products or services you need.

 Search Contracts

Order from the Vendor. DIR's discounts are a starting point—negotiate further to save more! See tips for procurement

professionals.

 Order & Save
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Can't find what you're looking for?

Explore additional products and services offered through DIR.

All Products and Services 

About File Formats Some documents on this page are in the PDF format. Please download the Adobe Reader in order to view these documents.

Texas

Department of

Information

Resources

300 W. 15th Street

Suite 1300

Austin, TX 78701

512-475-4700

About DIR News

Contact DIR Calendar

Careers SIGN IN
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Program Areas

Cooperative Contracts

Open Data Portal

Communications Technology Services

Data Center Services

Information Security

Texas.gov Services

Technology Planning, Policy and Governance

Complaints

Helpful Links

Capitol Complex Directory

Statewide Search

Veterans Portal

1/30/25, 2:21 PM DIR-CPO-5241 | Texas Department of Information Resources

https://dir.texas.gov/contracts/dir-cpo-5241 3/4

https://dir.texas.gov/it-solutions-and-services
https://get.adobe.com/reader/
https://dir.texas.gov/
https://dir.texas.gov/
tel:512-475-4700
https://dir.texas.gov/about-dir
https://dir.texas.gov/news
https://dir.texas.gov/contact-dir
https://dir.texas.gov/events
https://dir.texas.gov/careers-dir
https://dir.texas.gov/mydir-applications-portal-page
https://dir.texas.gov/mydir-applications-portal-page
https://dir.texas.gov/mydir-applications-portal-page
https://dir.texas.gov/cooperative-contracts
https://dir.texas.gov/office-chief-data-officer/texas-open-data-portal
https://dir.texas.gov/communications-technology-services
https://dir.texas.gov/shared-technology-services/data-center-services
https://dir.texas.gov/information-security
https://dir.texas.gov/texasgov
https://dir.texas.gov/technology-policy-and-planning
https://dir.texas.gov/form/complaints
https://dir.my.salesforce-sites.com/phonebooklistings
https://www.tsl.texas.gov/trail/index.html
https://veterans.portal.texas.gov/


Homeland Security

SAO Fraud Reporting

Texas.gov

Stay Connected

Paginas en Español

©2025 Texas Department of Information Resources

Privacy & Site Policies

Accessibility

Ethics Policy

Public Information Requests

Compact with Texans
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