03.25.2025

TO

Hidalgo County
Commissioners’
Court

FROM
Charles Graham

RE

Sole Source
Declaration —
SyntaxWare Time
Clocks

Sole Source Declaration

Hidalgo County IT Department requires the acquisition of new time clocks for different
locations. It also requires the continuity of the same equipment now in place.

SyntaxWare is the sole vendor that can supply specified time clocks from the
manufacturer. The timeclocks are necessary to the TAAP Software that Hidalgo County
utilizes to keep track of time and attendance. As the TAAP creator SyntaxWare is the only
vendor that has intellectual property and proprietary skill and knowledge to program time
clocks for use with TAAP Software.

Thank you,

Charles Graham



