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Olga Garza <olga.garza@co.hidalgo.tx.us>

TEXAS

Fwd: 25-0266 Online Flipbook Maker Subscription

1 message

Pedro Cuadros <pedro.cuadros@co.hidalgo.tx.us> Tue, May 13, 2025 at 8:41 AM
To: Olga Garza <olga.garza@co.hidalgo.tx.us>

FYI

Pedro Cuadros CTCD

Contract Specialist II

Hidalgo County Purchasing Department
2812 S Business Hwy 281

Edinburg, Tx 78539

(956)318-2626 ext. 4859

pedro.cuadros@co.hidalgo.tx.us

---------- Forwarded message ---------

From: Heyzine Support <support@heyzine.com>

Date: Mon, May 5, 2025 at 4:28 AM

Subject: Re: 25-0266 Online Flipbook Maker Subscription
To: <pedro.cuadros@co.hidalgo.tx.us>

Hi Pedro,
Thank you for your contact!

Please find the quote attached.

We do not have this exact W9 form in Spain, where our company is. | can attach the equivalent to this email.
Same thing about the CLI.

We understand that some companies have supplier forms and questionnaires that require completion, but to
maintain our low sales price, we have to run a reasonably efficient business model, and that means,
unfortunately, we don't have the resources to complete these forms for you.

What we aim to do is provide as much information as possible so you can check our privacy policy, the data
processing agreement, and the terms of service.

If you need more details or have some specific questions, please let me know and | will do my best to help.

| hope this helps, please let me know if you have any other questions.
Thank you!

Best regards,
Belén Barrera
Support Team

@ Heyzine
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On Fri, 2 May at 6:01 PM , Pedro Cuadros <pedro.cuadros@co.hidalgo.tx.us> wrote:
Hi Maria

An apology, | assume | have already requested the documents, these are what we need to get
approval from our Comissioner Court:

e Quote for a Professional Yearly Subscription Plan
e \W-9 form
eCertificate of Liability of Insurance (please let us know if you can ensure Hidalgo County as a
certificate ensured)
e 1295 form (https://www.ethics.state.tx.us/filinginfo/1295/)
On contract ID, please reference: 25-0266
On Description of Goods/Services, please
reference: Online Flipbook Maker
Subscription

Let us know if this something doable and if you have any questions or concerns.
I'll appreciate your help
Regards

Pedro Cuadros CTCD

Contract Specialist Il

Hidalgo County Purchasing Department
2812 S Business Hwy 281

Edinburg, Tx 78539

(956)318-2626 ext. 4859
pedro.cuadros@co.hidalgo.tx.us

El vie, 2 de may de 2025, 10:16 a.m., Heyzine Support <support@heyzine.com> escribio:
Hi Pedro,

Could you please specify which is the documentation requested? This way we can help you better.

Thanks for contacting us :)

Best regards,
Maria Diaz
Support Team

@ Heyzine

On Fri, 2 May at 5:08 PM , Pedro Cuadros <pedro.cuadros@co.hidalgo.tx.us> wrote:
Hi Maria

Is there any way you can help us with the documentation requested so that our
Commissioner Court can approve the purchase?

I'll appreciate your help on this matter.

Regards

Pedro Cuadros CTCD

Contract Specialist Il

Hidalgo County Purchasing Department
2812 S Business Hwy 281
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Edinburg, Tx 78539
(956)318-2626 ext. 4859
pedro.cuadros@co.hidalgo.tx.us

El vie, 2 de may de 2025, 10:01 a.m., Heyzine Support <support@heyzine.com>
escribio:
Hi Pedro,

Thank you for being interested in Heyzine! :)

If you want to make an interactive book then we can help you!
To start from the beginning you have to upload your PDF to Heyzine, you can do it for free
here: https://heyzine.com/.

Once you have your PDF converted to flipbook you can start adding different interactions like
videos, music, and links, among others. In this guide here you have a step-by-step
explanation of how to create your first interactive flipbook with Heyzine!

Here are some short video examples of how to add different interactions to your flipbooks:
https://heyzine.com/how/editor-general-2.mp4
https://heyzine.com/how/editor-general.mp4

Also, you can check our FAQs that will help you understand how our system works, the
program is intuitive and user-friendly.

You can find our plans and their functionalities here.
Anyhow, if you have any questions or doubts about some functionalities, you can come to us

and we'll be happy to help.

Best regards,
Maria Diaz
Support Team

@ Heyzine
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