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Contract Number

DIR-CPO-5030

Contract Start Date: 02/28/22 

Contract Term Date: 02/28/26 

Contract Expiration Date: 02/28/27 

Contract Overview

Insight Public Sector, Inc. offers End-User IT Outsourcing (managed services) for information technology assets through

this contract. Managed services include: Provisioning of Equipment; Desktop Outsourcing;and Asset Tracking. Support

Services include: Service Desk; On -Site MAC; Remote Support; Standard and Ad Hoc Reporting Documentation;

Break/Fix/Maintenance; and Unwind/End of Engagement services. Technology Services include: Mobility; HVD; Network

Management; Software and Security Services. Contracts may be used by state and local government, public education,

other public entities in Texas, as well as public entities outside the state. Resellers are not available for this contract. DIR

has exercised the automatic renewal option for this Contract. This renewal extends the contract through 2/28/2026

Contract Details & Ordering Information

Products & Services

Vendor Information

Insight Public Sector, Inc.

Vendor ID: 1363949000500

HUB Type: Non HUB 

RFO: DIR-CPO-TMP-442

Contract Status: Active

VENDOR CONTACT:

Phone: (800) 474-7121

Brittany Dunaway 

Vendor Website 

DIR CONTACT:

Phone: (512) 475-4948

Suzanne Carson 
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Products & Services

This contract offers the following products and services. Please contact the Vendor for the latest information.

Break/Fix Services•

Computer Operations Services•

Managed Services - Computers•

Mobile Device Management•

Network Services•

Security Services•

Technical Services•

MORE INFORMATION

Visit this Vendor’s website to view the latest product, service, and pricing information.

Vendor Website 

About File Formats Some documents on this page are in the PDF format. Please download the Adobe Reader in order to view these documents.

Texas

Department of

Information

Resources

300 W. 15th Street

Suite 1300

Austin, TX 78701

512-475-4700

About DIR News

Contact DIR Calendar

Careers SIGN IN

Program Areas

Cooperative Contracts

Open Data Portal

Communications Technology Services

Data Center Services

Information Security

Texas.gov Services

Technology Planning, Policy and Governance
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