
Home 

Contract Number

DIR-TELE-CTSA-009

Contract Start Date: 01/31/22 

Contract Term Date: 01/31/26 

Contract Expiration Date: 01/31/30 

Certifications/Qualifications:

eRate

Contract Overview

Charter Communications / Spectrum offers TEX-AN Services including maintenance, support, installation, configuration,

technical and other related services focusing on (MAN, WAN, Internet, Managed Services, SD-WAN, Security, and wireless

services ). The Services offered by Charter Communications / Spectrum may be used by state and local government, public

education, other public entities in Texas, as well as public entities outside the state. Resellers are/are not available.

Vendor Information

Charter Communications Operating, LLC

Vendor ID: 14318431799

HUB Type: Non HUB 

RFO: DIR-CPO-TMP-552

Contract Status: Active

VENDOR CONTACT:

Phone: (210) 823-6669

Wendy Bills 

Vendor Website 

DIR CONTACT:

Phone: (512) 463-5712

Jeff Booth 

Texas Department of

Information Resources
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https://dir.texas.gov/
https://dir.texas.gov/it-solutions-and-services/buying-through-dir/e-rate-edgar-and-epeat
https://dir.texas.gov/contracts/vendors/charter-communications-operating-llc
mailto:wendy.bills@charter.com
https://enterprise.spectrum.com/services/industries/state-local-government/texas-dir-ctsa.html
mailto:jeff.booth@dir.texas.gov
https://dir.texas.gov/
https://dir.texas.gov/
https://dir.texas.gov/
https://dir.texas.gov/


Contract Details & Ordering Information

Products & Services

Products & Services

This contract offers the following products and services. Please contact the Vendor for the latest information.

Access and Access Circuits•

Cable Modem Services•

Internet Connections•

Internet Services•

Mobile Device Management•

Mobile Digital Video/Mobile DVR•

Mobile Radio•

Routers and Related Equipment•

Tele - Metro Ethernet Services•

Tele - Audio Conferencing Services•

Tele - Cable Modem Services•

Tele - Data Services•

Tele - DSL•

Tele - Fixed Satellite Services•

Tele - Internet Services•

Tele - Local Telephone Services•

Tele - Local Voice Services•

Tele - Long Distance•

Tele - Maintenance - Telecom•

Tele - Operator Services•

Tele - Point to Point Circuits•

Tele - Routed Data Services•

Tele - Satellite Services•

Tele - Small Office/Home Office (SOHO) Services•

Tele - Telecommunication Equipment•

Tele - Toll Free Service•

Tele - Voice Mail Services•

Tele - Voice Over IP (VOIP) Services•

Tele - WAN Services•

Tele - Wireless Broadband Services•

Tele - Wireless Data•

Tele - Wireless Mesh•
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Tele - Wireless/Cellular•

MORE INFORMATION

Visit this Vendor’s website to view the latest product, service, and pricing information.

Vendor Website 

About File Formats Some documents on this page are in the PDF format. Please download the Adobe Reader in order to view these documents.

Texas

Department of

Information

Resources

300 W. 15th Street

Suite 1300

Austin, TX 78701

512-475-4700

About DIR News

Contact DIR Calendar

Careers SIGN IN

Program Areas

Cooperative Contracts

Open Data Portal

Communications Technology Services

Data Center Services

Information Security

Texas.gov Services

Technology Planning, Policy and Governance

Complaints

Helpful Links

Capitol Complex Directory

Statewide Search

Veterans Portal

Homeland Security
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https://enterprise.spectrum.com/services/industries/state-local-government/texas-dir-ctsa.html
https://get.adobe.com/reader/
https://www.linkedin.com/company/texasdir
https://www.linkedin.com/company/texasdir
https://www.youtube.com/texasdir
https://www.youtube.com/texasdir
https://www.instagram.com/texasdir
https://www.instagram.com/texasdir
https://dir.texas.gov/
https://dir.texas.gov/
tel:512-475-4700
https://dir.texas.gov/about-dir
https://dir.texas.gov/news
https://dir.texas.gov/contact-dir
https://dir.texas.gov/events
https://dir.texas.gov/careers-dir
https://dir.texas.gov/mydir-applications-portal-page
https://dir.texas.gov/mydir-applications-portal-page
https://dir.texas.gov/mydir-applications-portal-page
https://dir.texas.gov/cooperative-contracts
https://dir.texas.gov/office-chief-data-officer/texas-open-data-portal
https://dir.texas.gov/communications-technology-services
https://dir.texas.gov/shared-technology-services/data-center-services
https://dir.texas.gov/information-security
https://dir.texas.gov/texasgov
https://dir.texas.gov/technology-policy-and-planning
https://dir.texas.gov/form/complaints
https://dir.my.salesforce-sites.com/phonebooklistings
https://www.tsl.texas.gov/trail/index.html
https://veterans.portal.texas.gov/
https://gov.texas.gov/organization/hsgd


SAO Fraud Reporting

Texas.gov

Stay Connected

Paginas en Español

©2025 Texas Department of Information Resources

Privacy & Site Policies

Accessibility

Ethics Policy

Public Information Requests

Compact with Texans
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https://sao.fraud.texas.gov/ReportFraud/
https://www.texas.gov/
https://dir.texas.gov/about-dir/collaboration
https://dir.texas.gov/espanol
https://dir.texas.gov/site-policies
https://dir.texas.gov/site-policies/eir-accessibility-policy
https://dir.texas.gov/resource-library-item/dir-ethics-policy
https://texasdir.mycusthelp.com/WEBAPP/_rs/(S(3uk1ffqyq1nr0ubiugravpcl))/supporthome.aspx
https://dir.texas.gov/site-policies/compact-texans

