
MEMORANDUM 

The Hidalgo County Elections Department seeks to procure the Purchase of NeuraScanner 
from Neuralog, LP. 

Neuralog, LP, is the sole developer, provider and licensor of the NeuraView branded software 
as well as all Neuralog hardware and software products. As the only entity with access to the 
NeuraView Software source code, Neuralog is the only entity, which may accurately diagnose 
software errors, and defects, issue corrections and fully integrated enhancements, and warrant 
performance of the NeuraView Software and NeuraScanner Turbo. Neuralog, LP also provides 
professional services that are specialized in nature and focused on configuration and technical 
support for the proprietary software technology. These services frequently requires access to 
Neuralog, LP proprietary information and are not available through or resold by any third 
parties. 

In Accordance with the Texas Local Government Code Chapter 262.024 (a)(7)(A), 
(a) A contract for the purchase of any of the following items is exempt from the requirement 
established by section 262.023 if the commissioners court by order grants the exemption:
(7) Any item that can be obtained from only one source, including:
(A) ltems for which competition is precluded because of the existence of patents, copyrights, 
secret processes, or monopolies.

Therefore, for the reason stated herein, we humbly request that the Hidalgo County 
Commissioners' Court declare a Sole Source Vendor, for the purpose of procuring the purchase 
with Neuralog, LP. This sole source declaration will remain in effect through the life term of the 
contract, unless otherwise revoked by the Hidalgo County Commissioners Court. 
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https://na4.documents.adobe.com/verifier?tx=CBJCHBCAABAA3lO93EGnJL4k6A-Q7Msxs6gF-YQCu_Z3


Neurolo
Sole Source tustilicotion

March 17, 2025

To Whom it Moy Concern,

Neuralog LP, o limited portnership in the Stdte of Texos, USA, hoving its registered office ot
4800 Sugor Grove Boulevord, Suite 20O, Stofford, Texos 77477 USA, hereby states for the
record thdt it is the developer ond sole provider of Neurolog hordwore ond softwore
products here in the USA ond Conodo. Neurolog LP is the direct seller it its products and
maintenonce services with no resellers, distributors or other soles outlets in North Americo.
These products ond maintenonce services include but ore not limited to the following:

Product Name Part Number
NeuraLog (PC, Dongle, Server) SW.LOG-PC

NeuraMap (PC, Dongle, Server) SW.MAP-PC

NeuraSection (PC, Dongle, Server) SW.SECT-PC

NeuraView (PC, Dongle, Server)
Neuralog Desktop (PC, Server) SW.NXDT

Neuralog Pro Annual Subscription (PC, Server) LSA-N PROAnnual-SVR

HW-NSCAN2-TB1

Callisto Log Printer HW-CL-WL

NTL000 Thermal Well Log Printer HW-NTlOOO

Maintenance and Extended Warranties
NeuraLog Annual Maintenance MT-LOG-PC

NeuraMap Annual Maintenance MT-MAP-PC

Neu raSection Annual Maintenance MT.SECT.PC

NeuraView Annual Maintenance MT-VIEW-PC
Neuralog Desktop Annual Maintenance MT.NXDT
NeuraScanner Extended Warranty Return to Depot MT-NSCAN-G

Neu raScanner Extended Warranty Hotswap MT-NSCAN-P

Callisto Log Printer Extended Warranty MT-CL.WL
Sincerely,

Debra Sturgen / Senior Sales Manager
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