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Public Health Provider Charity Care Program Initiative 

  

A)  Description of JBI’s Contribution: 

 

JBI recognizes that Hidalgo County Health and Human Services, Texas could file Public Health Provider Charity 

Care Program (PHP-CCP) claims. PHP-CCP seeks reimbursement for healthcare services provided without the 

expectation of reimbursement who meet the provider’s Charity-Care Policy, per the Texas Health and Human 

Services Commission.  

 

JBI will assist with the Implementation Plan, provide training, be a secondary financial contact, enter financial 

information into database, and obtain the necessary financial data to successfully prepare PHP-CCP claims for the 

Health Department. 

 

B) Fee Structure: 

 

❖ JBI will be paid its fees per its contract with Hidalgo County Health and Human Services, Texas on all 

amounts generated from this program. The performance fee is twenty-two percent (22%).     

❖ Payments shall be made within thirty (30) days of invoicing. 

❖ In the unlikely event any funds recovered through the program by the County is subsequently disallowed, 

the related fees paid to JBI will be credited against future payments or promptly repaid to County. JBI’s 

liability is limited to the amount of the performance fee paid or owed to JBI. 

C) Agreed, JBI may proceed with this Initiative: 

 

Hidalgo County Health 

and Human Services, TX: ______________________   ___________  

Name      Date 

 

 

 ______________________ 

Title 

 

Justice Benefits, Inc.:  ______________________   ___________ 

Kelsey Frye     Date 

    Senior Vice President  

      


