September 17, 2025

Vanessa Fernandez, Information Technology Specialist
South Texas High Intensity Drug Trafficking Area (H.I.D.T.A)
1200 N Commerce Center

McAllen, Texas 78501

Phone: (956) 282-0562

Regarding the annual software license and technical support agreement with Cardinal
Tracking, Inc. Cardinal Tracking developed and maintains the BADGE software you
currently use in your ticket writing system. Therefore, we are the only support of BADGE
software. The fees of $3,639.20 you currently pay for the software license agreement
includes unlimited technical support, any and all upgrades to the system during the
contract dates. The fees mentioned above are the same fees charged to all the
academic clients Cardinal assists with their BADGE system. If you need further
assistance, please do not hesitate to contact Cardinal.

« BADGE SE, CAD SE - Computer Aided Dispatch System

Note also that Cardinal Tracking is listed with CMBL as Vendor# 1751841973801/62527
with the State of Texas.

Feel free to contact me with any questions.
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Steve Leuschner
President
Cardinal Tracking, Inc.

1760 SOUTH STEMMONS FREEWAY STE 130, LEWISVILLE, TX 75067
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