
MEMORANDUM

The Hidalgo County County Clerk's Office seeks to procure the purchase of Kleio 
Document Intelligence and Engagement Platform from Kofile Technologies, Inc.

-driven document intelligence and engagement platform. It represents the
final stage of the records lifecycle where preserved and digitized information becomes 
searchable, interactive, and actionable. Rather than replacing existing systems or records, 

overnments to unlock insight, 
improve service delivery, and meet modern access expectations without compromising control 
or compliance. Kleio itself is proprietary and can only be delivered, configured, supported, and 
maintained by Kofile. No other vendor has legal or technical ability to host, modify, or support 
Kleio. -native 

mazon Web Services and includes integrated components such as: 

• Native multi-tenant infrastructure;
• Kofile-managed security, updates, and scalability

• Continuous deployment and feature updates;
• GovRamp, IS42001, and Soc2 architected security environment designed and

controlled by Kofile.

ts,
secret processes, or monopolies.

Therefore, for the reason stated herein, we humbly re
Commissioners' Court declare a Sole Source Vendor, for the purpose of procuring the purchase
with Kofile Technologies, Inc. This sole source declaration will remain in effect through the life
term of the contract, unless otherwise revoked by the Hidalgo County Commissioners Court.








