
Date: 4/15/2026

Categories Criteria
Quote #1- SKILLPATH 

ENTERPRISE SOLUTIONS
Quote #2- UDEMY BUSINESS Quote #3- COURSERA FOR TEAMS

Elaluator #1 100 65 80

Evaluator #2 100 90 85

Evaluator #3 100 90 75

Final Results Total Score (100 Points) 300 245 240

Evaluation of Quotes for eLearning Platform

The selected eLearning platform should directly support HCCSA employees in strengthening their ability to serve clients efficiently and professionally. Training should enhance core competencies 

such as customer service, case management, compliance, and program knowledge, ultimately improving service delivery and client outcomes.

1. Content Quality & Relevance (25 Points):  Variety of 

courses (leadership, compliance, technical skills)

Relevance to HCCSA operations (case management, 

customer service, HR) Accreditation or certification 

options Frequency of content updates. 2. Platform 

Functionality & User Experience (25 Points): Ease of 

use for staff (log-in navigation) Mobile accessibility 

Learning paths / course recommendations Ability to assign 

courses. 3. Reporting & Compliance Tracking (25 

Points): Completion tracking and reports Ability to export 

data (for Board / TDHCA) Certificates of completion 

Admin dashboard capabilities. 4. Cost & Value (25 

Points): Cost per user / total annual cost “Unlimited 

learning” value Contract flexibility (annual vs multi-year)

What’s included (certifications, live training, support)

Final Results 



Evaluator: LV Evaluator #1 Date:____4/15/2026______________

Categories Criteria
Quote #1- SKILLPATH 

ENTERPRISE SOLUTIONS
Quote #2- UDEMY BUSINESS Quote #3- COURSERA FOR TEAMS

Content Quality & Relevance (25 

Points)

Variety of courses (leadership, compliance, 

technical skills)

Relevance to HCCSA operations (case 

management, customer service, HR)

Accreditation or certification options

Frequency of content updates

25 15 20

Platform Functionality & User 

Experience (25 Points)

Ease of use for staff (log-in, navigation)

Mobile accessibility

Learning paths / course recommendations

Ability to assign courses

25 15 20

Reporting & Compliance 

Tracking (25 Points)     

Completion tracking and reports

Ability to export data (for Board / TDHCA)

Certificates of completion

Admin dashboard capabilities

25 20 20

Cost & Value (25 Points)

Cost per user / total annual cost

“Unlimited learning” value

Contract flexibility (annual vs multi-year)

What’s included (certifications, live training, 

support)

25 15 20

Total Score (100 Points) 100 65 80

Evaluation of Quotes Scoring Grid for eLearning Platform

The selected eLearning platform should directly support HCCSA employees in strengthening their ability to serve clients efficiently and professionally. Training should 

enhance core competencies such as customer service, case management, compliance, and program knowledge, ultimately improving service delivery and client outcomes.
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EVALUATOR #3
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