
AMENDMENT STANDARD TERM SaaS AGREEMENT 

BETWEEN 

SOE SOFTWARE and HIDALGO COUNTY, TX  

PREAMBLE 

This Extension Amendment (the “Amendment”) is entered into as of September 1, 2026 (the 
Effective Date), by SOE SOFTWARE with principal offices at 5401 W. Kennedy Blvd. Suite 100 Tampa, 
FL 33609 (“SOE”) and Hidalgo County Elections Administrator with principal offices at 2015 W. 
Jackson Creek Ave., Edinburg, TX, 78539 (“Customer”).  

Collectively, SOE and Customer shall be referred to as the “Parties” and each separately as a 
“Party”. 

In consideration of the mutual promises and covenants hereinafter set forth, SOE and the 
CUSTOMER acknowledge and agree that the Software as a Service Agreement for Online Poll 
Worker Training entered into as of August 31, 2020, by and between the Parties (the Agreement) is 
hereby extended for another three (3) years and consequently amended as follows, but that such 
Agreement shall otherwise continue in full force and effect.  

The Parties agree as follows: 

1. To EXTEND the Software for three (3) years from September 1, 2026 to September 1, 2029 
(the Extended Term).  

2. To update the Maintenance and Service terms as indicated below: 
During the Term of this Agreement, SOE shall provide the Customer with maintenance services and 
third level support in accordance with the Service Level Agreement attached hereto as Appendix 1, 
being an integral part of this Agreement, which shall consist of (i) the updating and upgrading of the 
SOFTWARE and (ii) the modification and/or adaptation of the SOFTWARE in order to correct and 
solve any defects, errors, or malfunctions in the SOFTWARE. 
The support services provided by SOE include: 

 Account Management support, such as application setup review and questions; content 
updates; and technical support.  

 Support services are limited to 20 hours for training content updates and 10 hours for 
Online Poll Worker Training support. When you have reached 80% of the allotted support 
service hours, you will be notified, and you may choose to add additional hours via a work 
order. If the issue is determined to be a product error, hours will not be deducted.   

 If additional support service hours are not purchased and they are required due to a non-
product error, the customer will be charged at a rate of $150/hr. 

 Refunds or carry over are not considered if the allotted support service hours are not 
consumed at the end of the Agreement (and on a yearly basis). 
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