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COLLECTION PROCESS & TIMELINE How we work

From turnover to resolution, our goal is to identify, process and collect every dollar possible.

Identify Research Contact Resolve Litigate
Analyze the tax roll and Address and skip Mailings, phone calls Payment agreements Suits, judgments and
flag protected accounts tracing to locate and site visits suited to each taxpayer sheriff's sale when
taxpayers needed
Important Dates ‘ Delinquency date Business personal property  Real property turnover Tax bills mailed
turnover
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HIDALGO COUNTY
TAX ROLL ANALYSIS

Data as of July 2025

$44,809,167 54,919

Delinquent Tax Levy Total accounts

DOLLARS BY COLLECTIBILITY ACCOUNTS BY DOLLAR RANGE

$3,201,589 \

S0 - $100

12,772

Uncollectible

o sso00-ssoo0 [ -

Over 5,000

1,038
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HIDALGO COUNTY
July 2025 — June 2026

COLLECTION & LITIGATION ACTIVITY

COLLECTION CAMPAIGNS

56,856 4,518 124,077 50,786

Phone Calls Visits Conducted Statements Mailed Digital Outreach

LEGAL ACTIONS

1,406 1,145 430 79

Lawsuits Filed Lawsuits Disposed Judgments Entered Tax Warrants
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HIDALGO COUNTY
TAX SALE & RESALE ACTIVITY

July 2025 — June 2026

Sold Paid in Full Payment Agreements

$143,115 $255,153 $15,509

33 properties 49 properties 19 properties

Struck Off Resale - Sold Not Sold
$51,295 $25,570 $19,197
7 Properties 4 Properties 15 Properties

127 properties moved through tax sale and resale proceedings, representing $439,347 recovered.
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HIDALGO COUNTY
COLLECTION RESULTS

2024 — 2025 vs. 2025

B Penalty & Interest

+ $2,843,148

W Refunds | ol Collect
ncrease in Total Collections
B Base $16'813'746 504,004
$3,777,219 612,450
$803,286
1,539,560
$12,233,241
32.34%
July 2024 - June 2025 July 2025 - June 2026
Source: Hidalgo County Tax Office records DTR: $40,312,860 DTR: $44,809,167
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COMMUNITY OUTREACH & INVESTMENT Local presence

We take pride in our local presence and collaborative
involvement with the communities and clients we serve.

2026 Sessions

Precinct 1 Precinct 2
February 11, 2026 November 18, 2026
Weslaco Pharr

Precinct 3 Precinct 4
August 12, 2026 April 29, 2026
Mission Edinburg
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PAYMENT LOCATIONS

Local presence

v, O

1512 S. Lone Star Way 400 N. McColl Road

Edinburg, Texas 78539 McAllen, Texas 78501

O

2005 N. Conway, Suite E

Mission, Texas 78572
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THANK YOU
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