gineering the flow of communication=8

DATE PREPARED MAINT. AGREEMENT NO.

05/07/2013

PURCHASE CRDER NO.

. LES AGREEMENT & SERVICE LEVEL AGREEMENT

% TCUSTOMER NAME , “E o T ] CUSTOMER NAME
L | HIDALGO CO TAX OFFICE INSTALL |
10" | ADDRESS ‘ ", | ADDRESS
= | 2802 § BUSINESS HWY 281
2 [ CITY, STATE. ZIP CITY, STATE, ZIP |
;| EDINBURG TX 78539 , _
i o ID.ND. LOCATION LD, NO.
— 180237578638
STOMER PHONE NO CUSTOMER CONTACT TAX EXEMPT RECTCLING FEES ,.
6)289-71472 MARY GARCIA [XISTATE  [X] COUNTY X]CITY # MONITOR § FEE
: : . = i
!
1250 | 0027495 MAIL OPENER PERIOD OF PAYMENT 03/01/13- | $559.00 VA T $599.00 | $559.00
0212814
i
¢
SCIAL BILLING , SUBTOTAL $555.00 :
QUIREMENTS:
QUESTED INSTALL DATE TOTAL
, TAXES
TOTALS $559.00 $559.00
—1 TIER 1 STANNARDSKI A

{® Ticr 1 - Standard SLA T fier 2 - Standard SLA w/Training ] Tier 3 - Standard SLA w/Training and 4 Hour Response Time Commitment
. Soft-Guard® Subscription

VA gréement 'con's;ist§ of this Order page and tﬁe attached Sales Terms and Conditions and Service Level Agreement. Your sigxaaturé.'constitutes i
“towledgment that you have read and agres 10 all the terms and conditions and that you are authorized to sign the Agreement. o

PITNEY BOWES SER\‘EICE TELEPHONE NO.  ~ SERVICE HOURS IN ADDITION TO THOSE AS STATED IN EXHIBIT A (it any):
1-809-52_2-(29_2;0 8:00 AM-5:00PM

ADDITIONAL CHARGES AND COMMENTS (if any):

SLA does not cover customer error, negligence, affliction, non PB compliant materials,
after hours service, etc. Refer to attached Terms and Conditions.

CUSTOMER DATE FOR PITNEY BOWES = 1 DATE

ﬂ /7 - M W"l ,\gF( 05/27/2013
oant o] //aleea N

PRINT NAME OF SIGNER i PRINT NAME OF SIGNER

. KAMERON MCLEAN
HONMORABLE HIDALGO COUNTY JUDGE RAMON QARCIA.
TITLE OF SIGNER TITLE OF SIGNER

HIDALGO COUNTY JUDGE Government Account Specialist

02/06 SV60923 Rev. C .. ©PITNEY BOWES INC. 1982, 1984, 1989, 2006




PITNEY BOWES

For TAX OFFICE - EDINBURG
SERVICE AGREEMENT

Approved on C.C. on September 03, 2013

ATTEST:
Hidalgo County Clerk
100 North Closner

Edinburg, Texas 78539

47570/

7
Arturc Guajardo Jr., Cémty Clerk





