C-13-232-10-29

THOMSON REUTERS”

Government Accounts Only
Addendum to West Order Form — CLEAR Services
Subscriber: Hidalgo County Constable, Precinct 4

Account #:

Date of Order Form/Order Notification:

1. Effect of Addendum. The underlying Research Subscriber Agreement (a copy current as of the date of this
Addendum is attached hereto), West Order Form — CLEAR Services and Schedule A (collectively the "Subscriber
Agreement"), between Subscriber and West is amended as specifically set forth herein to incorporate the terms of this
Addendum. As amended, the Subscriber Agreement shall remain in full force and effect according to its terms and
conditions. All terms used in this Addendum shall have the meanings attributed to them in the Subscriber Agreement.
This Addendum supersedes any and all prior understandings and agreements, oral or written, relating to the subject
matter. In the event there is a conflict between the terms and conditions of the Subscriber Agreement and the terms and
conditions of this Addendum, the terms and conditions of this Addendum shall control.

2. Maodification of Order Form - Non Availability of Funds. If Subscriber fails to receive sufficient appropriation of
funds or authorization for the expenditure of sufficient funds to continue service under the Order Form, or if Subscriber
receives a lawful order issued in or for any fiscal year during the Minimum Term or Renewal Term of the Order Form that
reduces the funds appropriated or authorized in such amounts as to preclude making the payments set out therein,
Subscriber may submit a written notice to West seeking cancellation of the service, the Subscriber Agreement and.the
Order Form, if permitted under applicable law. Subscriber shall provide West with notice not less than thirty (30) days
prior to the date of cancellation, and shall include a written statement documenting the reason for cancellation, including
the relevant statutory authority for cancelling, and an official document certifying the non-availability of funds (e.g,
executive order, an officially printed budget or other official government communication). Upon West’s receipt of a valid
cancellation notice, Subscriber shall pay all charges incurred for any products and/or services received prior to the
effective date of the cancellation (and in the case of print/CD-ROM products, return all unpaid print/CD-ROM products
and updates).

3. Termination — Right to Terminate after One Year. Subscriber may, at its option and upon 30 days prior written
notice to the other party, terminate this Subscriber Agreement after twelve months with such termination effective on the
first day of the month following such 30 days.

4. Modification to General Provisions on Order Form. The first and second sentences of “General Provisions” on the
fifth page of the form are deleted in their entirety and replaced with the following:

This Order Form is subject to approval by West Publishing Corporation (“West™) in St. Paul, Minnesota and shall become
effective upon verification by West of Subscriber’s credentials and is governed by Texas law. The state and federal courts
sitting in Texas will have exclusive jurisdiction over any claim arising from or related to this agreement.

8221/13 DSL




5. Modification to Paragraph 14. General Provisions of the Research Subscriber Agreement. The first and second
sentences of “General Provisions™ are deleted in their entirety and replaced with the following:

This Agreement will be governed by and construed under the law of the state of Texas, U.S.A. without regard to conflicts
of law provisions. The parties agree that the state and federal courts sitting in Texas will have exclusive jurisdiction over
any claim arising out of this Agreement and each party consents to the exclusive jurisdiction of such courts.

Except as expressly provided herein, all other terms and conditions of the Subscriber Agreement will remain unchanged.

ﬁvlease have this document executed by an authorized representative of Subscriber and returned to West along with the
Order Form.

West, a Theamson Reuters business Subscriber
WYz e
Lanss Signed: WM
U (
Accepted by: A’ e % afe , Name (please print): Ro.m onJ G:a.rc (e—
Title: W\nwn%vyu, éb v &M Title: QDUJ\“‘b Su_&bi_.

Date: I / I { 1S Date:

1octmmrs COUR ﬂD

p I I
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APPROVED AS TO FORM:

Atlas, ?/I and Rodriguez, LLP
By: VA_//

/Z‘; A an

Arturo Guajardo,Jr .UCounty Clerk




WEST ORDER FORM - CLEAR® SERVICES

61} Oppermun Drive, P.O. Box 64833 THOMSO -
SL Paul. MN 531631803 SON REUTERS
Tl 65168 7-R004) )
Cheek West aceount stutus below us applicable; Rep Name & Number  £ach Hansen 0120718
New m>_<” {NACH Form atached)
Existing with no changes N Existing with chauges (Permancat mame change must atach a Customer Name Change Form)
Does Subscriber have an existing West account? e, " :
[ Yes I yes. please provide West aecount number »
: =
] Na
=
Acct # Quote # PO # Dae 7-31-2013 o
Name/Subscriber  Hidalgo County Constable, Precinct 4 Bill To Acct # =
Order Cantirmation Contact Name  Eddie Guerra =
E-Mail  eddie.guerra@co.hidalgo.ix.us r
CLEAR Contact Nane (for delivery of Registration Keys, Individual users . b
will ulso receive their Registeation Keys il their e-mail nddresses are provided) Eddie Guerra *
E-Mail  eddie.guerra@co.hidalgo.tx.us Telephone  956-383-8560
CLEAR Primary Accounl Contuct Name (general business contact)  £ddie Guerra
E-Mail eddie.guerra@co.hidalgo.tx.us Telephone  956-383-8560
ternanent Address Change One-Time Ship To Additional Ship Ta Addidonal 8ilt To ..
Name Aun: 17
-
Address Suite/Floor te
©
City State County Zip -
@
| ] CLEAR Products | 1
4 af Users/Alerts/Seatsnt Monthly Banded/ Per User Total Monthly
Fulf Sve # CLEAR Products Subsceriber's Location Base Rate Rate Other Charges
41010940 CLEAR Investigator 1 $110.00
41343514 CLEAR Alerts 25 $10.00
T
Total Moathly ChargesS 120.00

Monthly chorges ("Muontldy Charges™) are billed on the date West processes Subscriber’s order and continue for a minimum of 12 complete calendar months (*Minimum
Term™L I Subseriber elects a longer Miniunan Ternn the Monthly Charges will be billed as set forth Jierein, I the event Subscriber is o corporation accessing CLEAR
Services o its own behalfl and an behalt of any government agency or entity, Subscriber must execute and submil to West separate agreements Tor each use case and be
credentialed scparatcly for cach nse cuse. Any additional users added 1o any existing Per User product licensed by Subseriber shall be tied 1o the Minimum Term of the
underlying Order Fan for such produci(s),

Subseriter's tnitials far 24 Month CLEAR Minimanm Term Subscriber agrees 1o commit 10 3 Minimum Term of 24 months and the Monthly Charges for ihe
% secopd §2 munths not w increase by niore than % aver the Monthly Charges (or the initil 12 months,
.

Subscriber's faitials for 36 Month CLEAR Minimum Term Subscriber agrees 10 comimit Lo a Minimum Term of 36 months and the Monthly Charges for the
seeend 12 rmonths wot to increase by more than 8 % over the Monthly Chasges for the initial 12 sombs and Monthly Charges for the third 12 months not 10 increase by
more than 9 Yo over the Monthly Charges for the second 12 manths,

Non-Government Subseribers Oaly. Upon conclusion of the Minimum Term, the Subscriber Agreement (us defined herein) and this Order Form will automatically reaew
for consceutive 12-monih periods (“Renewal Term™), and the Monthly Charges for the Remewal “Term(s) will increase 7% per vear unfess cither party gives wrilten notice of
canvellation to the ather parly 1 feast 30 days in sdvance of any Rencwal Term. inclnding the first Renewal Term, Additionally. West may at its diserction provide Subscriber
with nutice 2t least 60 days in advince of any Renewol Term of a Monthiy Charge increase different from 7% after which Subscriber shal} have 30 days to provide West with
writien notice of cancellation if Subseriber does nut wish w renew, Eccluded Charges may be modified as set forth in the Subseriber Agrecment, Subscriber is responsible for
all Excluded Charges as icurred. During any Renewal Term, Subsceriber's aceess (o ind use of CLEAR Services shal e gaverned by the Subseriber Agrecment,
a1 SAMIne T4 dhor



Government Subaeribers Oaly. Upon conclusion of the Mininwm Term, Monihly  Charges are billed thereafier ac up o then-cument rates. Excluded Churges and Momhly
Charges (atter the Mininum Tenm) may be modificd as set forth in the Subscriber Agreement (as delined herein), Subseriber is responsible for all Excluded C'h.nrm,s as
fucurred. Afler the Minimum Ferm, Subseiiber’s access to and use of CLLEAR Services shall be governed by the Subscriber Agreeinent.

l i CLEAR Baich Traansactional l I

Full Sve # CLEAR Bateh Products # ol bisers Other

Notey:

Access to CLEAR Bateh shall begin un the date West processes Subscriber’s Ovder and shall continne for a miniswm of 12 complete calendar months thereafter ("Mininmm
Term™). Subscriber may clect a funger Minimum Term by bisfher initinls below.  Mounthly Charges for Subscriber’s aceess to and usc of CLEAR Batch shall begin when
Suhseriter first accesses CLEAR Batch and are subject to change as sct forth in the Subscriber Agreement.  During the Minimum Term and thercafier {including any Renewal
Term) Monthly Chirges for CLEAR Batch shall be billed at then-current Schedule A rates asid are subject 1o change as set for the in the Subscriber Agreement.

Non-Giovernment Subscribers Onls, Upon conclusion of the Minimum Term, the Subscriber Agreement and this Order Form will antomatically rencw for consecutive 12-
wonth periods (“Rencwal Tern™) unless cither parly gives written notice of cancellation 1o the other panty at feast 30 days in advance ol'any Renewal Tem, including the first
Renvwal Tern. During any Renewal Term, Subscriber's seeuss to and use of CLEAR Services shall be governed by the Subscriber Agreement.

Govermment Subscriices Only. Upon conchisian of e Minisum Tean, Subscriber’s access 10 CLEAR Bateh shall continee at up to then current rates witil tenininated by
cither party upon 30 days writteo notice 10 the other pary.

Sutiseriber’s laitials for longer Minimum Term, Please cheeks __ 2 or ____ 36 wmanth Minimum Term,
| Olice Use Quly
L OF iustruct: Entera discount of 100% - in the Condition Group | field on Additignal Data A tab, l
l l CLEAR Windmws l l
Vult Sve CLEAR Winduw Products List Qther Manthiy Guarantee 4 of Lisers Monthly Window

Nutes:

Monthly Charges are billed on the date West processes Subscriber’s order and continug for 12 complete calendar months (Misimum Term™). Subscriber may elect a longer

' Minimum Term by his‘her initials below. Subseriber shall gnaraniee minimum Monihly Chacges as set forth above ("Monthly Guaranie™) regardless of Subscriber’s actual
usage. All CLEAR Charges shall be waived for Subseriber’s actual usage in excess of the Monthly Guarantee through ihe window (the “Moathly Window™) as sct forth
above,  Subsvriber shall puy all CLEAR Charges in excess of the Momthly Window as incurred, as well ax all other applicable Monthly Charges.  Monthly Charges inay be
madified s sci forih in the Sabseriber Agreement. Subscriber is responsible for alf Excluded Charges us incusred. In the event Subscriber is n comorntion aveessing CiLEAR
Services on its own behalf and o behall of any goverament agency or eatity. Subscriber muslt exceute and submit to Wesi separale agreements for cach use case and be
credentialed separately for each ase case. CLEAR Baich Window requests mast be submitted at least [ive (3} business days prior o the end of a billing month in order o
apply against the Monthly Guarautce or Monthly Window for such month,

Subsceiber's Iajtials for 24 Month CLEAR Minimum Torm Subscriber agrees 1o commit to a Minimum Term of 24 months and the Monthly Guarniee for the

Suhseribier’s lnitials far 36 Vionth CLEAR Minimnn Terin Subscriber agrees o conunit to a Minimum Term of 36 wombs and the Monthiy Guarantce for the
second 12 months nov 10 mercase by more than % over the Monthly Guarantee for the ininal 12 months and Manthly Guarantee for the third 12 months not to
increese by more thun %6 over the Monthly Guarantee for the second 12 months,

|
|
|
|
\

Non-Government Subseribers Ouly. L pon conclusion of the Minimutn Term, the Subscriber Agreement and this Order Form will automatically rencw for conscautive 12.
momh periods ("Renewal Teon”™), and the Munthly Guaranice lor the Renewal Term(s) will increase 0% per year unlcss cither pisrty gives written notice ol cancellation to the
other party al Teast 30 days in advance of’ any Rencwal Tern. inchuding the firss Renewal Tenm. Additionally, West may at its diseretion provide Subseriber with notice at least
G0 days in advance of any Renewal Term of o Monthly Guarantee increase different from 0% aller which Subscriber shall have 30 days to provide West with written notsce of
cancelatiun if Subscriber does not wish 1o renew. The Monthly Window shall remain uichanged.  Excluded Charges may be modificd as set forth in the Snbscriber
Agrecrnent. Subscriber is responsible for all Excluded Charges as incurred. During any Renewal Term, Subscriber's access o and use of CLEAR Services shall be governed
by the Subscriber Agrecment.

Government Subseribers Ouly. Upon conclusion of the Mininm Term, the Monthly Cliarges will be billed thesealier al g 1o then-cirrent raics, subject 10 the Monthly
Guarantee,  The Mamlly Window shatl remain unchinged. 1

xcluded Charges and \1nmhly Guarantee (afler the Minimum Term) may be modificd as set forth in the
Subscriber Agreement. Subscriber is responsible for afl Exclnded Charges as incurred. After the Minimuem Yeom. Subscriber's access to and use of CLEAR Services sholl be
govemed by the Subscriber Agrecuwent.
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Subscriber Certification Seclion
Required for alt accounts that interact with, mauage or house inmates or detainees.

K&K R &K

Subxeriber Certifications must be completed for every order, including renewals,

Subseriber by his‘her iuitials helow certifies nud acknowledges understanding and acceptance of the security limits of CLEAR and Subscriber’s
responsibility for controlling prodoct. Inteenet and neiwork nccess:

Subscriber's Initiats. Functionality of CLEAR cannot and dous nol Himit access 1o non-West Internet sites. Tis the wesponsibility of Subscriber to control
aecess 10 e nternel. By histher initials, Subscriber acknowledges its understanding and acceptance of the sceurity limits ol CLEAR and Subscriber’s

ﬂ responsibitity for controlling Internet sccess
,4. Subseriber's Initials. Subscriber certifics that it shall be responsible for contcalting network aceess 1 the Inwernei or internal Subscriber sites. Subseriber

agrees o provide its own firewall, proxy servers or other sceurity technologies as well as desktop sceurity to limit aceess to the CLEAR URL and West

E sofiware, Subscriber must design, configure and implement its own sceurity configuration.

Subscriber's [nitials, Subscriver shaf) not use any Data, and shall not distribute any Dati 1o u thied punty Tor use, in a4 manner contrary to or in violation of
any applicable federal, state, or local Taw, role or regulation or in any manner incansisient with the Subscriber Agrecment.

‘ ﬁ/ Suhscriber®s Initials. CLEAR will he aceessed by Subscriber employees only for administrative or internol business purposes. All such access use wili
Tully comply with the following restrictions:

. n no cvent shatl unyone othier than approved Subseriber cimployees be provided aecess o or eontrol of any wrminal with access 10 CLEAR

ar CLEAR data.
. Terminals with CLEAR aceess, access credentials, and CLEAR dinta witl be in secured locations that <o not provide inmate/deraines access.
. No access shall be outsourced or othenwvise provided to third partics.
s Subscriber shall be solely responsible for cnsuring that no seasitive information is made availoble beyond its statcd permissible use.

IP Address Section
Only External [P Address(es) os Range(s) Must Be Provided

Vulid External IP Addresses or [P Ranges belonging to your organization aud meeting the following requireinents must be provided for
all CLEAR ordors:
s 1P Addresses assigned to jurisdictions outside the United States or West approved U.S. Territories are prohibited.
o 1P Addresses will not be accepted from the following ranges which are reserved by the Internet Assigned Numbers
Authority for special use or private networks: 10.0.0.0 - 10.255.255,255, 127.0.0.0- 127,255.255.255, 172.16.0.0 -
172.31.255.255. 192.168.0.0 - 192.168.255.255, 169.254.0.0 - £69.254.255.255.
* AP addresses must be 1Pvd addresses.
Permissible IP Address(es) will be those provided betow as well as any previously provided 1P Address(es) for this Subscriber

Subscriber’s Internet Service Provider Nnme

Provide 1P Address(es) or 1P Addgess Range(s) below,  Addinonal prgeis) inay be attached if needed
Beginning 11 Address é ’ { %l €nding IP Address

Beginning 1P Address Ending I Address

CLEAR Subscribers inay receive roaming access 0 CLEAR by defaull. Roaming access pertnils users outside Subscriber’s designuted 1P
Address/Runge. West may, at its option, block roaming access.

Subscriber initials if Subscriber requests that roaming access he Mocked

1. Comoet your netwaork adonnistration, firewsll or seeurity team

2. Contact vour Inferaet Service Provider, ISP (ie. Cable, DSL, Satellite, cte.)
Go to the foliowing URL in your browser hopy/ayole whois petivourip’ of dip nvw whabisaap com o identify your external t# address (NOTE: H you
have multiple 1* addresses, this tool will anly detect one [P address)

ajsdindaA

Feebnical Cantact for CLEAR Products {if applicabie) (Contact for 1P Address Issucs)

Natne {plcase print)

Telephone

E-Mail

370¥1TdaY ST
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CLEAR Users, My Account Administeator nnd Authorized QuickView+ User ! I

—
e

Last Nnne First Name E-sinil Address Phonc Number N AD AN 8V e
Guerra Eddie eddie.guerra@co.hidalgo.tx.us| 956-383-8560
IN = [nvestigator
If there wre additional CLEAR wsers additionut page(s) must be sabnitted with the order User Type Key Al = Administator SV = Supervisor
AN = Apalyst TC = Technical .

Subscriber shall autherize which user shall be named as the My Account Administrator,  Accuess 10 My Account will allow CLEAR user managemwnt, general account
informarion and granting access 1o other My Account users,

Authurized My Account Administrator for CLEAR

Last Name  Buerra First Name Eddie t-Mait eddie.guerra@co.hidalgo.tx.us
(Required)

Subscriber shall amthorize which CLEAR uscests) shall have access o QuickView+,  Actual charges billed by West may vary from charges reported on QuickView+,
Subscriber shall pay charges as billed. West does wot warrant and has o Jiability wilh respect 10 accuracy of charges or other information on Quick View+.

Authorized CLEAR Password ftolder for CLEAR QuickhView+
Last Name BUErTa First Name. Eddie E-Mail eddie.guerra@co.hidalgo.tx.us

CLEAR Renewals

Subscriber Certification Section must also be completed for all Subseribers thatintemet with, manage, or house inmates or detainees.
*Current Monthly CLEAR Charges isfare raie(s) in effect ns of the date of this Orduer Form and may not be the rate(s) in effect when rate(s) for
the Renewal Term is/are calcufated. depenging on the leneth of the current Mininium Tenm or current Reaewal Term,

Sub Mat# CLEAR Products Current Monthly Chnrges*

Noles

Subscriber's [ntials for 12 Month Renewnl Term** Subscriber agrecs 1o comntit 10 an additional 12 months and the Montily Charges fur the such addiliona)
12 months shall he % mwre than the cument Monthly Charges i cftect at the end of the current Minimum Term and/or current Renewal Tenms,

Subscriber’s Initials (ur 24 Month Rensewrl Torm*® Subseriber ugrees ta conumil to an additional 29 months. The Manthly Charges tor the first additional 12
munths shall be %% more tan the Monthly Charges i elfect at the end of the carrent Minimum Term undfor current Renewal Terms and the Monthly Chasges for
the sccond additional 12 months shall be %o more thon the Monthily Charges lor the first additional 12 months,

Subseriber’s Initinls for 36 Month Reaewal Term** Subscriber agrees 10 commit to an wdditional 36 months, The Monthly Charges for the first additional 12
monthy shall be % more than the Mouthly Charges in cflect ot the end uf the current Mininwim Term andfor current Renewal Teris and the Monthly Charges for the
second additional 12 months shal! be % mare than the Monthly Charges for the first additional 12 months. The Monthiy Charges for the third additional 12 months
shall be % mare than the Monthly Cliarges for the sccond additional 12 wonths.

** Effcctive al the end of the Mininm Ters or eurrent Rencwal Term,
Now-Governmest Subscribers Only. Upon conclusion of the Renewal Term designated above, the Subscriber Agreement and this Order ¥orm will sutomatically renew for
cansccutive 12-manth periods. and the Monthly Charges Jor the Renewal ‘Term{s) will mercast 7% per year unless eilher party gives written notice of cancellation (o the ather
party at keast 30 days in advance of any Renewal Term, inchuding the fisst Renewal Term. Additionally, West nmy at its discretion provide Subscriber with notice at least 60
davs by advance of anv Repewal lcnn ofa Mnmhly (‘lmruc inerease different ﬁom 7% nl\u swhich ﬁulmnher shall have 30 du\s 0] pmvnh. West \mh written nolice of

RN HE . . P FERTFAAN P RN s

for 1“ Exchuded Chm!,uﬁ as mwmd Dunng any R«.uu\al lr.nu. Subs»nbur § teeess {0 nnd use of CLEAR \clVle sh.nll bl. g,u\ :.rncd by the \Subsulbu Agrecimuen,

R

CGovernment Subseribers Only. Upon conclusion of the Kenewnl Tean designated above, Monthly  Charges arc billed thereafler st up 10 then-cusrent rates, Fxcluded
Charges and Monthly  Charges (afier the Renewal Term) way be modified a3 set fonth in the Subscriber Agreement (as defined herein). Subscriber is responsible for all
Lxcluded Charges as incurred. Aer the Renewal Term, Subscriber’s aceess o and use of CLEAR Services shall be governed by the Subscriber Agreement.

CLEAR Window Renewals

Subscriber Certification Sectian must also be completed for alt Sshscribers that internct with, manage, or house inmates or detuinees,
*Current Monthly Guaramee and the Monthly Window 1sfare rate(s) in cffect as of the date of this Order Form and may not be the re(s) in
effect when nite(s) lorthe Rencwal Tens isfare enleulated, depending on the lenpgh of dve currcnt Minnnum erm or current Rencwal Term,

Sub Matl § CLEAR Products Current Monthly Guarantec*

Nntes

Aiees XAMiaer 744 do;



Subsceiber's initinls for 12 Month Renewnl Term™* Subscriber agrees (v commit w an additional 12 manths and the Monthly Guaranlee for the such additional

12 munths shall be Yo more thaw the curran Monthly Guarantee in effectat the eud of the carrent Minimum Term andior cugrent Renewal Terms,

Subscriber’s Initials for 24 Month Reaewal Teem* Subscriber agrees 10 commit 1o an additonat 24 months. The Monthly Guaramee for the first additional 12
months shall be % more than the Marnthly Guarantee in effeetat the end of the current Minimum Teon and/ur current Renewal Tenns and the Monthly Guarantee for
the sevond additionat 12 monihs shald be % wiore than the Monthly Guarantee for the first addilional 12 months.

Sabseriber’s Initials for 36 Month Reaewal Term** Sabseriber agrees 1 conmmil W an additional 36 months. The Monthly Guaraniee for the first additional 12
months shall be, Y more than the Monthly Guarantee in clfcet st the end ol the cureent Minimum Term and/or currenl Renewal Terms and the Monthly Guaraniee for
the secoud additional 12 months shalt be Yo maorc than the Monihly Guaraiee for the first additional 12 momths. The Monthly Guarantee for the third additional 12
monthy shall be % more than the Monthly Guaraniee for the second additional 12 months.

** Effective at the end of the Minimunm Term or current Renewal T'erm.

Now-Goveyament Subscribers Oaly. Upon canclusion of the Renewal Teon desigiated shove. the Subscriber Agreement and this Order Form will automatically renew for
vongecutive 12-month periods, and the Monthly Guarantee for the Renewal Term(s) will remain unchanged unless cither party gives written notice of cancellation (o the other
party at feast 30 days in advance of sny Renewal Tenm, including the first Renewal Term. Additionally, West tmay ul its discretion provide Subscriber with notice at feast 60
days in advance of uny Renewal ‘Term of an increase in the Monthly Guarantee alter which Subscriber shall have 30 days to provide West with writien notice of caneellation of
Subscriber docs not wish 1o renew. The Monthly Windaw shall remwein unchanged doring the Renewal Ters). Excluded Charges miy be modified as set forth in the
Subscriber Agreement (us defined herein). Subseriber is responsible for alt Excluded Charges ns incurred. During auy Renewat Term, Subscriber's access 1o and use of
CLEAR Services shull be govemed by (he Subscriber Agreement,

Government Subscribers Ouly. Upon contlusion of the Renewal Term, the Monthly Charges will te billed 1hereaficr at up 10 then-curresit rates, subject to the Monthly
Guargatee. The Monthly Windaw shall remain wichanged, Excluded Charges and Monthly Guaraniee (ater the Renewal Term) may be modificd as set forth in the Suhscriber
Agreement (as defined hercin). Subsceiber is responsible for all Excluded Charges as incurred. After the Rencwal Term, Subscriber’s aceess 10 and use of CLEAR Services
shall be governed by the Subscriber Agrecment.

Passwords. Any passwords issucd herein muy only be used by the person 10 whom the password is issued and sharing of passwords is STRICTLY PROHIBITED.,

Geaeral Pravisions far Nou-Governmment Subscribers Only. This Order Form is subjeet 1o approval by West Publishing Corporation. ("West") in St. Paul, Minnesota shall
beeome effective upon verification by West of Subscriber's credentinls and is govemmed by Minnesota biw. The state and federal courts sittng in Minsesota will have
exelusive jurisdiction over any claim arising Jram or related to this agreenient. Applicable sales, use, personil property, value added tax (VAT) ar equivalent, ad valorem and
other taves are payable by Subscriber, Subscriber may be charged interest lor overdue chacges. If sny charges remain unpaid 30 days alter becaming dug, all amounts that are
or would become due and payable for the remaining feam of Subscriber's Subseriber Agreeiment shall become immedistcly due and payable ot the sole option of West,
Interest charged may Le udjusted to the then-highest current rate allowable on Minncsola coniracts, This Order Formi is non-transferable. Al colicction fees, including but not
limsited to atomeys fees, are payable by Subscriber, Wes) may request a current financial siatement and/or obiain consutner ceedit report on the undersigned individual (o
detetmine creditwonthiness. West will only request consumer credit information on the undersigned if the undersigned is applying for credit as an individual or if the
undersipned’s consumer credit infermation is necessary for Wesl 1o consider granting credit to the aforementioned campany. [ Subseriber inguires whether a credit report
was requeated. West will provide infonnation of such. if o report was received and the name. address and telephone number of the agency that supplied the report.

General Provisions for Goverament Subsceibers Only. This Order Form is subject 1o approval by West in St. Paul, Minncsota, and is governed by the laws of Subscriber’s
state. The courts sitting in Subscriber's stale will have exclusive jurisdiction over any claim arising fram or relaled to this Agreement. I Subseriber s 8 U.S, Federal
Government subscriber, this Order Form is govesned by the luws of the United States of America. Applicable sales, use, personal propedy, value added 1ax (VAT) or
cquivalent, ad valareos and other taxes are payable by Subsceiber. This Order Form is non-transferable. .

Usage Cap. In the evem Subscriber's actnal charges during o manth exceed by more than 1ea times the then-current Monthly Guaranter, West may limil access o Sive
gateways for the remainder ol the month,

Retarns,  CLEAR chirges are non-refunduble.

L l CLEAR Products to be Lapsed ] —I

Full See d CLEAR Products

4

The Resexch Subscriber Agreement (located at hup:degalsolutivas.comirescarch-subneriber-agreement), the applicable Schedule A (located at
bap:ffegalsolutinaycomfschedule-n-clear) isare hereby tncorporated by reference und msde purt of this Order Form., In the cvent there is 3 conflict
hetween (he terms and conditions of the Subseriber Agreement und Schedule A und the terms and conditions of this Ovrder Form, the (erms and condiglons
of this Drder Form stalk contral. Subscriber by histher signuture below, ncknowledges his/ber undersianding and nceeptance of the terms and conditions

of the Subscriber Agreeent and Schedule A and this Order Form.

AUTHORIZED REPRESENTATIVE FOR ORDER 'ORM

Printed Name ?\QMQN 60.( (,‘ a - s
Appeoved by Cozmaissionors Court
Fide C_n\.Ln'\"\_\l Judge /0/39/13. Lo

on
Date .
.
Signature X
Far Credit Card Transactivns only: Visn Master Card Awm Ex
Cavd # Expir. Date Total Ami 10 Charge

Qs S$AMInet 748.dn



Account Validation and Certification (AVC) Form
Westlaw and CLEAR (Government) WEST@

A Thomson Reuters business

Suhstriber Inforniation
Accoum Number tifapphicable)

Hidaigo County Constable, Precinct 4

Full Legal NawesBntiy

Buyiness Crit/DeptzAgency

The applicant’s address helow is (please heck one): — aCommercial Location f i 2 Residence (i, home-based business)
sreet Address 2814 S. Business Highway 281

City Edinburg Countey (if not US)

Ntate TX Zip 78538

Main Orgauntzation Telephone 956-383-8560 o bocationfContactExt Telephone

Mt Adaress  €0die.guerra@co.hidalgo.ix.us B Website

Cell Phone {if no land line available) | Cheek here i no webssite available

aaammoday

ACCOUNT TYPE SECTION
Select the applicable type and continne (o next step

Select Type uf Goverunent Select Type of Acadewmicinstitution

ad US - Federal D Privatcly Funded Academic fnstitutivn (non-govt funded)
) US =~ State 0 Gavernmeut Funded Academic Institution

lg US = Loeul

D Tribal Governminent
g

Other Government (please describey __

' CERTIFICATION SECTION FOR PRIVACY COMPILIANCE ]

Subseriber further centifies one of the following
Subscriber is NOT onc of the following types of companiesfentitics:
{3  Subscriber 1S one of the following types ol companic¥entilics: - Please seleet the applicable tvpe below:

O

Private Deicctives (nan-commercial usc lor private cients)

Bail Hond Companies, Dounty | lunters

Credit Clinies, Coedit Repairloan Modification Companics, and Creda
Counscling Firms

0 Library. Association or other entitics providmg aceess vin Public Tenminals
L] Prison or Concctivnal Facilities providing access i inmates/denainees
D Forcign Govenunents, Foreign Companies
Dating Serviees D News Agencies and Journalists
Dict Centers [0 Repossession Companics
{3 weupons Dealers, Pawn Shops
D Companies on an Alert List
0 Utitity or icleconinunications providers that sell services 1o consumers

Internet People Locator Serviees, Genealogical Research Firms
Missing Children or Adoptien Search Firms

Non-Govt Chitd Suppodt Colleciion Companies

Paydayv Lenders

Yaerp oo R

andfor adult-type web servites,
Condominimn/tlomcowners Associntions

0O 000000 oon

Additional Certification For Conplinace

Subseriber cerifies that i NO'T involved in the following.

Credit fraud. identification theft, stalking, hamssment, usy uncthical business practices or Hlegal activity noe hias it worked 10 fuaher such activities of its customers, nor
isiton the 1S Treasury Depastment OtTice of l-orcign Assets Control (OFAC) Specielly Designated Nationals and Blocked Persans List,

tigns/BranchesiSubsidiaries

Multipte Locs

3 Plense check here if Subscribier is subscribing to services for ose ai mutaple Jocations and attach the conpleted Addenduni to Account Validation and Certificativn Form-

Muliiple Locations (" Addendum™). Sabsciiber centifics that the Accomnt fype and Privacy Complisnce information provided fn this AVC Form applies t all Jocations set

forth in the Addendum and that the Jocation information set forth in the Addendum is complete and accuratc,

(IR
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Future Serviees (i.¢. health clubs. country clubs, tineshares,continuity clubs, ete.)



Permissible Use poder Gramm Lenel Blikey Al N )
Subscriber’s usc of the dita is Himited by the 118 Granm-Leuch-Bliley Act (13 11.S.C. 6801 et seq.) and can only be used for specitic non-FCRA {Fair Credit Reporting Aer)

purposea. Please indicate below {check box) wind perminied usets) will apply to your sesearch needs:

Atleast vae permissible use aust be sclected 10 be granted siceess o the Subscriber must select 1he non- periissible use:

Subscriber cenifies there is o pernissibiie use.

For use by a person holding a legal or beneficial intevest relating w the consumer.

FFor use in complying with federal. state. or focal taws, rules. wl other applicable fegal requircments.

For use us necessury fo efiect, administer, or enforce a transaction requesied or aolhorized by the consuiner.

For use in complying wult 3 properly autherized vivil. criminal. or regulatory investigation, Subpoena, of summons by federal. slae, o
lacal authoritics

For use o protect against or prevent actial or potential fraud, unawthorized tansactions, cluims, or other Hiability.

For use by any Law Enforcement Agency, self regulatory organizations or for s investigation on a matler related to public safuty,

To persons aciing in a iiduciary or representative capacity on behalf ol the consumer.

Fur required institutionat risk control or for resalving conswmer disputes or inquiries,

OO0Co000OxOO

With the consent or at the direztion of the consuner,

Permissible Usc itnder Drivers Privacy Protection Act
Subseriber’s use of the data is bited by the 1.8, Drivers Privicy Protection Act (18 U.5.C. §272) ¢ seq.) and can anly be used for specific mon-FCRA (Fair Credit
Reporting Act) purposcs. Please indicate below (cheek box) wihat pennitted usets) will apply to your research needs:

Atleast ane peernissible wse st be selecied to be granted access or the Subscriber must sekect ihe non- pennissible use:

[ Subscaber cenifies there is no permissible use.

[XI For uflicial use by u Court, Law Enforcement Agency or other Guvernment agency

0O e verily or comrect informition provided w you by a person in arder (o prevent frand, pursie legal remedics or recover a debt; skip raving.
[ For use in conneetion with o civil, criminal or arbiteal fegal proceeding or legal rescarch,

For use in convection with an insurance cliims investigation or insurznce antifraud activities

UNMASKED OR FULL BISPLAY OF SENSITIVE PERSONAL INFORMATION SECTION
Quidificd Accounis Only

Complete the helow sectinn if Subscriber requests unwmisked ov full display of full Security Numbers. Day of Bate of Birth and/or Driver's Livense Wallet

] Subscriver IS NOT reyuesting unmasked or full display of Sensitive Personal Information.
B Subscriber IS requesting unmasked or full display of Sensitive Personal 1nformation.

WEST PUBLASHING CORPORATION ("WEST) « AUTHORIZED SENSIFIVE PERSONAL INFORMATION DISPIAY POLICY: West sceks 10 balance uveral)
individwal privacy aceds and converns with the legitimaie personal information meeds of specitic entities as allowed within the provisions of the U.S. Gramm Leach Bliley Act
(15 US.Co§ A821 et veq) (LS. GLIBY, LS. Drivers Privacy Protection Act (18 U.S.C. §2721 et seq ) {(U.S, DPPA) and other laws. As a general rule, sensitive data on West
Public Records Databascs is irncated  1n order to help ensire thag aveess o authorized unmasked and full tisplay of sensitive data is warranted, West requires validation on a
regular basis us necessury for each acconunt requesting access to minasked and foll display of sensitive personat information to cedify that the unmasked and full display of
personal information is necded, and will only be used in conneetion with Jegitimate husiness, West, in its sole discretion, reserves he right to discontinuc access 10 wmmasked
and full display of persanal information.

CLEAR Subscribers: AL CLEAR Users on dius pecomy Wil be gromed access 1o aual infarmation wpor approved crgdentiafing,

Please provide thie nnes and passwords of those individuals for which unmasked access should be added or removed. Use additional page with the info
below il needed.

Westlaw User

Last Nanie First nume Passward (upplicable ondy if active subscrdber) Add or Remove

Sanhtian 23X ghot




fnformaion Protection A Mirmation

Subseriber shall be Tulty cesponsible for any unaithiorized eolection, access. use. wd disctosure of Persunal unlormation subjeet 10 this Agreement,  Witham limiting the
foregoing, Subseriber shall cmploy approprizte administrtive, physical, and technical safeguards in order o sulficiendy protect the Personal Information and information assets
and resonrces in question. Subseeiher shail immediately notily West of any Information Protection ncident that niay resull in the unauthorized collection, access. use of
disclosare of Personal Information subjeet to this Agreement. Subscriber sttt make all reasonable etforts o assist West in relation (o the investigation and remedy of any such
Informanon Protection cident and any claim, allegation, action, suit, procecding or litigation with respect to the unauthorized access. use or disclosure of Personal lufornution
Faw purposes o ins obligations hereunder, the acts or omissions of Subseriber's employees, shall also be deeawd the acts or onissions of Subseriber.

Appropriate U i
West provides computer devices, nctwarks. and other clectronic informmation systems I mect missious, goals, and inititives and must manage them respunsibly o maintain the

cenfidentiality. integrity. and availability of its information gssets. The use of any West information asset will be for legitimale business purposes vnly aud in accordance with all
applicable West compomie palicics. Any aceess 1o or use of non-public personally identifiable information must be in accordance with ulf applicable faw.  No mdividual shall
aceess records that require a pennissible purpose unless such a purpose exists, 1Uis your responsibility to seck guidance and clarification in case of any question about the proper
use of West resources. including but not limited 10 the se af nan-public personally identifinble information.  All emiployees associated with the Subscriber. including all
personitel must adhere w0 these reqanrements.

Initial of nuthorized signatory By initialing, Subscriber centities thal it has read, snderstands ond will comply with the terms of the Westlaw anddor CLEAR
Subseriber Agrecsaeny inchiding in particular ibot ot fimited o) the Daia Usige Rustrictions. Subscriber understands thar West is not 2
R Consumier Reponting Agency and Subseriber will not use uny Westlaw/CLEAR Data for any purpose regubaced by the (1S, Fair Credit
% Repurting Act (15 13.5.C. § 168) et seq.} or any simitar statuic.

-
Euir Credit Heporting Act {FURA) Use Prohibited
Please acknowledpe thal you and suthorized persons under your account(s) sgree to kimit the use of this informatien, as deseribed above, aud to comply with the
provisious of the (L8, Gramm ench Bliley Act (18 US.C. § 6821 ctaey.) (ILS. GLB). LS. Drivers Privacy Protection Act (I8 ELS.C. §2721 ot seq.) (US.DPPA) and nll
other upplicable federal, state, und loval laws., rules, nad regulitions,

1 hereby crtify that 1 am anthorized (0 exeente this Accomn! Validation and Ceetification Fonm on behalf of the Subscriber listed nbove and that stitements | have provided in
this form are true and corrcet. Fuether. | hereby cortity that the Subseriber ugrees 10 the wrms and conditions st forth in this form pnd undesstand that { may periodically be
required (o oe-certily information provided herein but wot more than ANCE CYery twi years,

AUTHORIZED BEPRESENTATIVE FOR CERTIFICATION
Printed Name Q‘ Y1Q l\J GJG-r -\ Q. . : " . .
Once this document is completed and sigied by mn authorized representative of the
Titke ( D u_,n+ LA (\\ Mﬂ\ . Subscriber, please provide it to your West Sales Consuhtant with a signed order or fax
= J A

10 866-294-1042 ur email ta wost avieredentiale/ze thamson cogn,
™

Daie "
%_ All information is subject to veriftcation and approval by West.
ignature X li'amm / Z'z 4 L 4

Site Lnspection contact if # different authorized representutive s listed above,

Name Telephone Number

by Comcmissisars’ Wﬂ,b o

Toin(a4l\

R
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Research Subscriber Agreement

THOMSON REUTERS”

RESEARCH SUBSCRIBER AGREEMENT entered into between “Subscriber” and WEST PUBLISHING CORPORATION, a Thomson Reuters business

("West"} regarding certain West research services, as follows:

1. License Grant. West grants Subscriber a non-sxclusive, non-
transferable, worldwide, limited license to access and use the Dala (as
defined below), features, services, remotaly-accessed gateways, and other
components of the products named and described in the Agreement (as
defined below) (collectively, the “Product”) in accordance with the provisions
expressty set forth hereln.

a. Usage. Subject to the restrictlions set forth in paragraph 2 (License
Restrictions) below, Subscriber may use the Product(s), including Data (as
defined below) in the regular course of Subscriber's business, legal, and
other research and related work subject to the limitations contained herein.
“Data” means all Information and representations of information, Including,
but not limited to, graphlcal representations, and other content made
avallable fo Subscriber through the Product. Subscriber may: () display
Data intemally; (ii) quote and excerpt from Data (appropriately cited and
credited) by electronic cutting and pasting or other means in memoranda,
brisfs, reports, and similar work product created by Subscriber In the regular
course of Subscriber's research andy work; and {lil) to the extent not
exprassly prohibited by the terms of the Agreement, use Data as permitted
under the falr use provision of the Copyright Act (17 U.S.C.A. § 107).

b. Storage. Subscriber may store, on a matter-by-matter basls,
insubstantial portions of Data In Subscriber's database, maintained in
connection with an aclive matter being handled by Subscriber in its regular
course of business {"Project Database’). Such database must consist
preponderantly of Subscriber's work product, with access to Data limited to
intemal users who have a need to know such Information. Subscriber may
maintain Data In the Project Database until the file or case becomes Inactive
or until any terminatlon of the Agreement, whichever occurs first. Subscriber
may also store insubstantial porlions of Data in accordance with Subscriber's
records retentlon policies, provided that such policies are In keeping with
prevailing industry standards. For purposes of the Agresment, the term
“insubstantlal portions” means amounts of Data that {a) have no Indepandent
vaiue other than as part of Subscriber's work product; and (b) could not be
used in any way in whole or In parl as a substitute for any servica or product
provided by West, any affiliate of West, or any third-party that licenses,
contributes, or otherwise provides Data, features, or other materials 1o West
for inclusion In the Praduct (*Contributor”).

. Print Outs. Provided that all printouts 2nd other reproductions of
Data retain, unaltered, all proprietary nofices appearing on such
reproductions, Subscriber may print, or otherwise reproduce, In hard copy
form, insubstantial portions of Data In  Subscriber's regular course of
business and share such printouts: (i) with Subscriber's cllents in relation to
spaclfic, ascertalnable matters; and () as required or reasonably necessary,
to regulalory agencies, court officials, or parties to legal actions in which
Subscriber is directly involved.

d.  Electronic Distribution. Subscriber may, on an occasional basis
and via Product functionality, direct West to transmit individual documents in
electronic format to individual intemal user(s), and to individual third parties
in connection with actual, asceriainable matters belng handied by
Subscriber.  Subscriber may also include downloaded Data in briefs
prepared for a spacific cause of actlon for a specific court in an electronic
format. Distribution or dissemination of such downloaded Data in connection

21131

with, or as part of a brief must be limited to the court before which the cause
of acllon is to be heard, the parties to the cause of action, or their
representatives. Al other direct transmission of eleclronic copies by
Subscriber is prohlbited.

2. License Restrictions.

a. Usage Restrictions. Subscriber may not copy, download, scrape,
store, publish, post, fransmit, retransmit, transfer, distribute, disseminate,
broadcast, circulate, sell, resall, or otherwise use the Data, or any portion of
the Data, in any form or by any means except as exprassly permitted by
paragraph 1 (License Grant) above, or as otherwlse expressly permitted in
wriing by West. Subscriber shall not reverse engineer, decomplle,
disassemble, or olherwise atlempt to discem the source code of the
Products, thelr components, or any avenus by which Products are accessed.

b. Compliance with Applicable Law. Subscriber shall not use any
Data and shall not distribute eny Data to a third party for use In a manner
contrary to or in violation of any applicable federal, state, or local law, rule or
regulation.

c. Copyright Notices. Subscriber shall not remove or alter any
copyright notices from any saved, downloaded, or otherwisa reproduced
Data. Subscriber shall indicate that use of, distribution, and dissemination of
Data Is with the permission of West.

3. Regulated Data. Cerfaln Data available through the Products is
subject to heightened regulatory scrutiny under state and federal law
("Regulated Data").
a. Regulated Data Restrictions
i Subscriber acknowledges that West provides Regulated Data
to support Subscriber's own processes and decislons, and
Subscriber should not deny any service or access based
solely on Regulated Data provided through the Product or
results provided by West. Subscriber is responsible for any
denlal of services or access and Subscriber will not deny such
services or access without first conducting Its own appropriate
Internal review in conjunction with its declsion-making
process.
fl. West is not a consumer reporting agency, and Subscriber
certifies that # vill not use anv Nata 2t 2 facter in establishing
a consumer's eligibility for credit or insurance to be used
primarily for personal, family, or household purposes, for
employment purposes, cor for any other purpose authorized
under section 1681b of the Falr Credit Reporting Act (15
U.S.CA. § 1681b).
fi. Subscriber acknowledges that access to Regulated Data,
available through the Product, including but not limited to
credit header Data, motor vehicle Data, driver license Data,
and voler registration Data is regulated by state or federal
laws, such as the Gramm Leach Bliley Act ("GLBA"), the
Driver's Privacy Protection Act ("DPPAY), or other state or
federal laws and regufations, or is subject to Contributor
restrictions.

SAMInet 910.dot
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iv. If Subscriber is permitted to purchase motor vehicle records
{"MVR Dala") from West, without in any way limiting
Subscriber's obligations to comply with all state and federal
laws goveming use of MVR Data, the foliowing specific
restrictions apply and are subject to change:

Subscriber shall not use any MVR Dala provided by

West, or portions of information contained therain, to

create or update a file o the end thal Subscriber

develops Its own source of driving history information.

As requested by West, Subscriber shall complete any

state forms that West is legally or contractually obligated

to obtain from Subscriber before serving Subscriber with
state MVR Data.

Subscriber agress not o access Regulated Data for any

purpose that is not alfowed by the GLBA, by the DPPA, by

any other applicable stale or federal laws or regulations, or
that is contrary to any Additional Terms, as defined In
paragraph 5 (Additional Terms) below.

Subscriber represents and waranis that it is the end user of

Regulated Data and shall fimit use and disseminalion of

Regulated Data solely to the permissible uses stated by

Subscriber in the application and online (Subscribers

“Permissible Use”). Subscriber agrees to keep confidential

and shall not disclose any Reguated Data except to

Subscriber employees in the Unlied Slates of America whose

duties reasonably requlre access to such Regulated Data to

carry out Subscriber's Permissible Uss.

b. Regulated Data Usage Compliance. Wes! retains the right to
temporarily or parmanently block access to certain Data if West, in ils sole
discretion, reasonably balieves that the Data may be or has been used for an
Improper purpose or otherwise in violation of the terms of the Agreement, or
as otherwise required by a Contributor. By accassing Data, Subscriber
acknowledges that from time to time, West and its Contributors andfor
various government enfities will require Subscriber 1o identify a permissible
use (if applicable) and may inquire as to Subscriber's compliance with
applicable laws or the Agreemeni. Subsciiber agrees to reasonably
cooperate with any inquiry, subject to any attorney-client confidentiatity.
Subscriber shall immediately report to West any misuse, abuse, or
compromise of Data of which Subscriber becomes aware.

C. Regulated Data Subscriber Credentials. West's provislon of
access to Regulated Data is contingent on West's verification of Subscriber's
credentials in accordance with West's intemal credentialing procedures.
Subscriber shall nolify West immediately of any changes to the Information
on Subscriber's application for Services and, # at any time Subscriber no
fonger meets such credentialing requirements, West may terminate
Subscriber's access {0 Regulated Data.

fl.  Requlated Data Indemnification. Excep! as ntherwise pmhihitad
by law and without waiving any defenses to which it may be entitied,
Subscriber hereby agrees to protect, Indemnify, defend, and hold harmless
West and all its Contributors from and against any and all costs, claims,
demands, damages, losses, and liabilities (Including actual attomeys’ fees)
arising from or in any way related to (i) the misuse of Regulated Data by
Subscriber (or any other party recelving such Regulated Data from or
through Subscriber); and (ii) Subscriber's breach of any representation or
warranty relating to its use of or purpose in using Regulated Data.

Vi,

4. Rights in Data, Except for the license granted in thls Subscriber
Agreement, all rights, title, and Interest in the Product, including Data, in all
fanguages, formats, and media throughout the world, Including all copyrights,
are and will continue to be the exclusive property of West and its
Contributors.

2/1/13-4
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5. Additional Terms. Certain third-party Data and features are govemed
by terms and conditions which are supplemental to and may be different
from those set forth in this Subscriber Agreement (*Additional Tems").
Addilional Terms are available for review at the foliowing locations;
hitp:/flegalsolutions.comiwestiaw-additional-terms;

hitp:/flegalsolutions.comiclear-additional-terms; and
httg:l[lggglso|ution§.comlthom§on-innovation-additional-tgrms. In the

event of a conflict between any Additional Terms and terms set forih in the
Agreement, the Additional Terms will control.

6. Protection of Personal Information. West and Subscriber
acknowiedge that both parlies may be required to comply with various
privacy and security requirements, including but not limited to those set forth
in paragraph 3.a. (Regulated Data Restrictions) above, the European Unlon
Directive on Data Protectlon {95/46), and all other applicable lega! directives
and applicable industry standards (collectively “Privacy Laws®) pursuant to
which each party wishes to obtaln certain undertakings from the ather with
regard to the use and protection of the Personal Information of elther party.
For purposes of this Subscriber Agreement, “Personal Information® shall
refer to, without limitation, the following types of information: name, address,
e-mail address, age, date of birth, telephone number, fax, social security
number or squivalent or similer govemment identification numbers,
credlt/debit card information, bank account information, logins, passwords, or
medical or health records of an identifiable human belng.  Each party shall
be responsible for any collection, access, use, and disclosure of Personal
Information subject to this Subscriber Agreement. Without limiting the
foregoing, each party shall employ appropriate administrative, physical, and
technical safeguards in order to sufficiently protect the Personal Information
and any Information assets and resources In question. Each party shall
promptly nolify the other of any event that may result In the unauthorized
collectlon, access, use, or disclosure of Personal Information subject to this
Subscriber Agreement (‘Information Protection Incident). The parties shall
make reasonable efforts to assist one another In relation to the investigation
and remedy of any such Information Protection Incldent daim, allagation,
action, suft, proceeding, or lftigation with respect to the unauthorized accéss,
use, or disclosure of Personal Information. Furthermore, any access to or
use of Personal Informatlon must be in accordance with all applicable law.
No individual shall access records that require a permissible purpose unless
such a purpose exists for such individual. For purposes of its obligations
hereunder, any acts or omisslons by the personnel of each party shall also
be deemed to be the acts or omissions of West andfor Subscriber,
respectively,

1. Charges and Modification of Charges. Charges payable by
Subscriber for access to Products (“Service Charges") will commence on the
date West processes Subscriber's order. Service Charges will be as stated
in an applicable Speciat Offer Amendment, or Grder FurmOrder Notfication
to this Subscriber Agreement, the Schedule A Price Plan, or as otherwise
agreed upon In writing by the parties. Scheduls A rales may be modified
upon at least 30 days prior notice to Subscriber In writing or onfine or
pursuant to the terms stated on an applicable Order Form/Order Notification.
Modification of any Service Charges pursuant to this paragraph 7 shall not
be considered as an amendment to this Subscriber Agreement that permits
termination pursuant to paragraph 13(i)) herein. Service Charges are
exclusive of appllcable sales, use, value added tax (VAT) or equivalent, ad
valorem, personal praperty and other taxes, which are the responsibliity of
Subscriber. Subscriber will pay all invoices in full within 30 days from date of
invoice. If full payment is not made, Subscriber may be charged Interest on
any unpaid balance, not o exceed 1% per month,
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8. Product Software and Internet Based Services,

a. Product Software. West may make available to Subscriber, on a
subscription basis, software for use in connection with the Product. Such
software, including new versions and the accompanying user documentation,
may be referred to collectively as “Software.” All Software will be licensed to
Subscriber under a license agreement which will accompany the Software.
By using the Software and taking such other action as may be referenced in
the license agreement as constituting acceptance, Subscriber agrees to be
bound by the terms and conditlons of the accompanying llcense agreement.
If Subscriber does not so agree, Subscriber must return any tangible copies
of the Software in its possassion or control.

b. Internet Based Services. Certaln Products may be accessed via
the Internet. Subscriber may use Data cached in Subscriber’s local disk drive
salely in support of its use of the Product via the Intemst (‘Intemet Based
Services”). Certain software used by Subscriber may not be capable of
supporting Intemet Based Services. The performance of Internet Based
Sarvices varies with the manufacturers' equipment with which it is used.

9. Disclaimer of Warranties, EXCEPT AS SPECIFICALLY PROVIDED
IN THIS SUBSCRIBER AGREEMENT, ANY SCHEDULE, OR LICENSE
AGREEMENT, ALL PRODUCTS, DATA, SOFTWARE, AND INTERNET-
BASED SERVICES ARE PROVIDED “AS IS,” WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR MMPLIED, INCLUDING, BUT NOT LIMITED TO,
WARRANTIES OF PERFORMANCE, MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPQSE, ACCURACY, OMISSIONS,
COMPLETENESS, CURRENTNESS, AND DELAYS.

10. Limitation of Liahility. SUBSCRIBER'S EXCLUSIVE REMEDY AND
WEST'S, ITS AFFILIATES, AND/OR CONTRIBUTORS' ENTIRE LIABILITY
UNDER THE AGREEMENT, IF ANY, FOR ANY CLAIM(S) FOR DAMAGES
RELATING TO PRODUCTS, DATA, SOFTWARE, OR INTERNET BASED
SERVICES WHICH ARE MADE AGAINST THEM, INDIVIDUALLY OR
JOINTLY, WHETHER BASED IN CONTRACT OR NEGLIGENCE, SHALL
BE LIMITED TO THE AGGREGATE AMOUNT OF SERVICE OR
SOFTWARE CHARGES PAID BY SUBSCRIBER DURING THE 12 MONTH
PERIOD PRECEDING THE EVENT GIVING RISE TO SUCH CLAIM. IN
NC EVENT SHALL WEST, {TS AFFILIATES, AND/OR CONTRIBUTORS
BE LIABLE TO SUBSCRIBER FOR ANY CLAIM(S) RELATING IN ANY
WAY TO (i) SUBSCRIBER'S INABILITY TO USE PRODUCTS, DATA,
SOFTWARE, OR INTERNET BASED SERVICES, OR ITS INABILITY OR
FAHURE TO PERFORM LEGAL OR OTHER RESEARCH OR RELATED
WORK OR TO PERFORM SUCH LEGAL OR OTHER RESEARCH OR
WORK PROPERLY OR COMPLETELY, EVEN IF ASSISTED BY WEST,
ITS AFFILIATES, OR CONTRIBUTORS, OR ANY DECISION MADE OR
ACTION TAKEN BY SUBSCRIBER IN RELIANCE UPON DATA; OR (i)
THE PROCURING, COMPILING, INTERPRETING, EDITING, WRITING,
REPORTING, OR DELIVERING DATA. IN NO EVENT SHALL WEST, ITS
AFFILIATES ANDIOR CONTRIBUTORS BE LIABLE TO SUBSCRIBER
FOR ANY LOST PROFITS OR OTHER CONSEQUENTIAL, EXEMPLARY,
INCIDENTAL, INDIRECT, OR SPECIAL DAMAGES RELATING IN WHOLE
OR IN PART TO SUBSCRIBER'S RIGHTS UNDER THE AGREEMENT
EVEN IF WEST, ITS AFFILIATES AND/OR CONTRIBUTORS HAVE BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FURTHER, WEST
SHALL HAVE NO LIABILITY WHATSOEVER TO SUBSCRIBER FOR ANY
CLAIM(S) RELATING IN ANY WAY TO ANY THIRD PARTY FEATURE.
NEITHER WEST NOR CONTRIBUTORS MAKE ANY WARRANTY THAT
ACCESS TO PRODUCTS AND DATA WILL BE UNINTERRUPTED,
SECURE, COMPLETE, OR ERROR FREE. NOR DOES WEST MAKE ANY
WARRANTY AS TO THE LIFE OF ANY URL OR THIRD PARTY WEB
SERVICE. SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF
PRODUCTS AND DATA ENTAILS THE LIKELIHOOD OF SOME HUMAN
AND MACHINE ERRORS, DELAYS, INTERRUPTIONS, AND LOSSES,
2113-1

INCLUDING THE INADVERTENT LOSS OF DATA. THE DISCLAIMERS
OF WARRANTY AND LIMITATIONS OF LIABILITY SET FORTH IN THIS
SUBSCRIBER AGREEMENT WERE MATERIAL FACTORS IN THE
DETERMINATION OF SERVICE CHARGES.

T1. Responsibility for Certain Matters. Subscriber shall provide to West
the office location and address associaled with Subscriber's passwords
Issued under the Agreement. Subscriber's personnel may also access
Products via home computers, laptops, or other wlrsless devices.
Subscriber is responsible for promptly notifying West in writing of persons to
whom passwords are to be Issued or from whom passwords are to be
revoked.  Subscriber is solely responsible for malntaining security of
passwords. Subscriber Is also responsible for all access to and use of alf
Products, Data, Software, and Intemet Based Services through Subscriber's
account, login credentials, and/or systems, whether or not Subscriber has
knowledge of or authorizes such access and use. Sharing of passwords that
have been issued to individual users of Subscriber is strictly prohibited.

12. Limitation of Claims. Excapt for claims relating to Service Charges or
improper use of Products, Data, Software, or Internet Based Services, no
clalm, regardless of form, which in any way arises out of the Agreement, may
be made, nor such claim brought, under the Agreement more than one year
after the basis for the claim becomes known to the party desiring to assert it.

13. Term and Termination. This Subscriber Agreement wil bacome
effective upon approval and acceptance by West in St. Paul, Minnesota, and
will continue in force for the term set forth In an amendment or applicable
Order Form/Order Notification fo this Subsciber Agresment.
Notwithstanding the foregoing, () West may terminate this Subscriber
Agreement Immediately upon giving written notice of termination to
Subscriber if West reasonably balieves that Subscriber's use of Data violates
any applicable law or regulation or this Subscriber Agreement, or may result
in a risk to publlc safety, including but not limited to the safety of private
Individuals; (i) Subscriber may terminate the Agreement immediately upon
glving written notice of termination to West after receiving nofice of an
amendment (as permitted under paragraphs § (Additional Terms) and 15
(Effect of Agreement)) which contains new terms that materially alter the
terms of this Subscriber Agreement and are unacceptable to Subscriber; (i)
either party may terminate the Agreement immediately upon giving wiitten
notice of termination to the other party if the other party commils a material
breach of thls Subscriber Agresment; or {iv) West may terminale the
Agreement Immediately upon giving written notice of termination to
Subscriber if Subscriber commits & material breach of any obligation to West
under any other agreement between the parties. Upon any termination of
thls Subscriber Agreement, the Product Software licenses shall also
terminate.

14. Effect of Agreement. Tnis Subscriber Agreement along wiih all
applicable current and futwre Schedules, Additional Terms, license
agreements, Special Offer Amendment to this Subscriber Agreement or
applicable Order Form/Order Netification (if any), and the like {callectively,
“Agreement”) embodies the entire understanding between the parties with
respect to the subject matter of the Agreement and supersedes any and all
prior understandings and agreements, oral or written, relating to the subject
matter. Except as otherwlse provided In the Agreement, West may amend
the terms and conditions of this Subscriber Agreement by giving Subscriber
at least 30 days prior written notice. Within 30 days of the receipt of such
amendment, Subscriber may, at lts option, request that the parties enter into
good faith negotiations regarding the new amended terms and conditions. In
the event the parties are not able to reach an agreement resulting In mutually
agreeable altemative language for the amended terms and conditions within

30 days after the start of the negotiations, Subscriber may terminate this
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Subscriber Agreement as set forth in paragraph 13(ii) herein. Except as
expressly set forth herein, any other amendment to the Agreement must be
in writing and signed by both parties.

15. Force Majeure. Each parly's performance under the Agreement is
subject to interruption and delay due to causes beyond its reasonable
control. such as acls of God, acls of any government, war or other hostility,
civil disorder, the elements, fire, explosion, power failure, equipment failure,
industrial or labor dispute, inabillty to obtain necessary supplies, and the like,

16. Notices. Except as otherwise provided herein, all notices must be in
wniting to West at 610 Opperman Drive, P.O. Box 84833, St. Paul, Minnesola
55164-1803, Altention: Customer Service, and to Subscriber at the address
set forth in the applicable Special Offer Amendment or Order Form/Order
Notification.

17. General Provisions, The Agreexignt will be governsd by and
construed under the faw of the state of Minnesata, U.S.A. without regard to
conflicts of faw provisions. The parties agree that the state and federal
courts sitting in Minnesola will have exclusive jurisdiction over any claim
arising out of the Agreement and each parly consents o the exclusive
jurisdiction of such courts. Neither the Agreement nor any part or portion
may be assigned, sublicensed, or otherwise transferred by Subscriber
without West's prior written consent. Should any provision of the Agreement
be held to be void, invalid, unenforceable, or illegal by a court, the validity
and enforceability of the other provisions will nol be affected thereby. Failure
of any parly to enforce any provision of the Agreement will nof conslitute or
be construed as a waiver of such provision or of the right to enforce such
provision. The headings and caplions conlained in the Agreement are
inserted for convenience only and do not constitute a part of the Agreement.
West, as used herein, also applies to West Services Inc.

18. Feedback. Any and all Feedback that Subscriber provides to West shall
become the exclusive properly of West without any payment, accounting,
remuneration, or atlnbution to Subscriber. “Feedback”™ means information
provided, in any manner, by or on behalf of Subscriber with respect to any
feature. West product or service, or thelr enhancement, customization,
configuration, instaliation, or implementation, including but not limited to
ideas, concepts, suggestions, materials, functions, methods, processes, and
rules.
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