HIDTA TASK FORCE
Al#43438-CONSENT AGENDA
MARCH 11, 2014

“COMMERCIAL ALARM MONITORING SERVICES-ALAN YODER ENTERPRISES, INC. D/B/A
SUPERIOR ALARMS”

ATTEST:
HIDALGO COUNTY CLERK

100 NORTH CLOSER
EDINBURG, TEXAS 78539

ly

ARTURO GUAJARDO, JR., COUNTY CLE



RX Date/Time

2/21/2014 3:09 PM FROM: Fax

02/21/2014 15:09

02/121/2014

1511

TO: +1 (956) 213-1179

PAGE: 001 OF 004

Customer Master File Report

Customer: 566232

Include: Address, Contact Information, Call Lists
Contact List Types: Person, Authonty, Customer

566232 - Hidalgo County Hidta Task Force (Main)

3100 S Closner
Ref: Main Bldg
Edinburg TX 78539

United States of America
English (United States)
Central Time (USA & Canada)

Type
Site
E-Mail
E-Mail 2

Start Date:
Status:
Account Type:
Related Type:
Customer Type:

Contact Point

(956) 381-0444

9564571 762(@vtext.com

CYATES@HIDTATASKFORCE.US

05/10/2010 00:00

Active - 05/09/2010 19.00
Normal Account

Normal

Commercial

Ext/Code Schedule

*** Contact List **

Person: Callback Number [Keyholder]

Access Permissions

Can authorize a schedule change
Can put Entire Customer On Test

Can cancel Alarm

Password: ok

Type Contact Point

Phone (956) 381-0444
Person: Dora L. Munoz [Contact]

Type Contact Point

Phone (956) 457-1684
Person: Chris Yates [Contact]

Type Contact Point

Phone (956) 457-1762
Person: Juan Sifuentes [Contact]

Type Contact Point

Phone (956) 929-8415
Person: Yates [Keyholder]

(Suppress)

Access Permissions
Can Open/Close within schedule

System
1

2

Panel User ID
1
* 1

Area
L3

Person: Munoz [Keyholder]

Customer Master File Report

Page 1/4

Can edit Customer
Can give out Customer information

Ext/Code Schedule
Ext/Code Schedule
Ext/Code Schedule
Ext/Code Schedule

P.CO1

ID: F. ALEGRIA



RX Date/Time

0212112014

2/21/2014 3:09 PM FROM: Fax

02/21/2014 15:09

151

TO: +1 (956) 213-1179

566232 - Hidalgo County Hidta Task Force (Main)

Person:

Person:

Person:

Person:

Person:

Person:

(Suppress)

Access Permissions
Can Open/Close within schedule

System Area

1 *

2 *
Aida [Keyholder]
(Suppress)

Access Permissions
Can Open/Close within schedule

System
1

2 *

Area
k

R.rodriguez [Keyholder]
(Suppress)

Access Permissions
Can Open/Close within schedule

System
1

2 3k

Area
E3

Jp Rodriguez [Keyholder]
(Suppress)

Access Permissions
Can Open/Close within schedule

System
1

2 ES

Area
Y

Lopez [Keyholder]
(Suppress)

Access Permissions
Can Open/Close within schedule

System Area

1 *

2 K
Rich [Keyholder]
(Suppress)

Access Permissions
Can Open/Close within schedule

System Area

1 Ed

2 *
Nelda [Keyholder]
(Suppress)

~ Access Permissions
Can Open/Close within schedule

Customer Master File Report

Panel User ID
2
2

Panel User ID
3
3

Panel User 1D
4
4

Panel User ID
5
5

Panel User ID
6
6

Panel User ID
7
7

Page 2/4
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RX Date/Time

02/21/2014 15:09

0212112014  15:11

2/21/2014 3:09 PM FROM: Fax

TO: +1 (956) 213-1179

566232 - Hidalgo County Hidta Task Force (Main)

Person:

Person:

Person:

Person:

Person:

Person:

System
1

2 3

Pam [Keyholder]
(Suppress)

Area
£

Access Permissions
Can Open/Close within schedule

System
1

2 *

Area
#e

Sinfuentes [Keyholder]
(Suppress)

Access Permissions
Can Open/Close within schedule

System
1

2 &
Chapa [Keyholder]
(Suppress)

Access Permissions
Can Open/Close within schedule

System
1

2 #*

Gino [Keyholder]
(Suppress)

Area
s

Area
*

Access Permissions
Can Open/Close within schedule

System
1

2 *

Area
ot

J Rodriguez [Keyholder]
(Suppress)

Access Permissions
Can Open/Close within schedule

System
1

2 £

Area
£

Garcia [Keyholder]
(Suppress)

Access Permissions
Can Open/Close within schedule

System Area
1 £
2 ok

Customer Master File Report

Panel User ID
8
g

Pane! User ID
9
9

Panel User ID
10
10

Panel User ID
11
11

Panel User ID
12
12

Panel User ID
13
13

Panel User ID
14
14

Page 3/4
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RX Date/Time 0212112014 15:11 P.004

2/21/2014 3:09 PM FROM: Fax TO: +1 {956) 213-1179 PAGE: 004 OF 004

02/21/2014 15:09 ID: F ALEGRIA

566232 - Hidalgo County Hidta Task Force (Main)

Person: Hugo Rangel [Keyholder]
(Suppress)

Access Permissions
Can Open/Close within schedule

System Area Panel User ID
1 * 15
2 * 15

Authority: P0075 - Edinburg P.D. [Police]

= Call Lists ***
RESP - Responders [Main List]

Contact Point Type Required
Callback Number No
Dora L. Munoz No
Chris Yates No
Juan Sifuentes No

Customer Master File Report Page 4/4



600 Ash Avenue- P.O. Drawer 3097
McAllen, TX 78501
State Lic. B4881 - Fire Lic. ACR-86318-816
Tel. (956) 682-6005 - Fax 213-1147

We send the police there in a hurry!

June 18™ 2013

Addendum to Commercial Alarm Monitoring Agreement between the County of Hidalgo
and Superior Alarms whether already existing or a new agreement after the date of this
addendum.

1. The County of Hidalgo is allowed to terminate this Agreement at any time without
cause on 30 days written notice to customer.

2. Paragraph IV. B. add to beginning of paragraph : “Any indemnity of Subscriber herein
is limited to the extent Subscriber is allowed by law to indemnify or grant an

indemnity,”

County of Hidalgo Superior Alarms

2802 South Business Highway 281 600 Ash Avenue

Edinburg, Texas 78539 McAlien, Texas 78501

956-318-2626 800-580-6001
Presidefit

Title
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Print Agenda Item Page 1 of 1

Al-43438 Purchasing Department
CC CONSENT

Meeting

Date: 03/18/2014

Submitted By:  Matilde Faz, PURCHASING DEPT.
Department: PURCHASING DEPT.

Information
CAPTION
HIDTA Task Force:
Requesting approval & authority to enter into a 24-month commercial alarm monitoring services and
execute the required commercial alarm monitoring agreement with Alan Yoder Enterprises, Inc.
d/b/a Superior Alarms for the following department through the requisition mentioned below,
effective upon approval;

Requisition Location Conditions Monitored |[Monthly| Account Number

252786 3100 S. Closner (Main) Burglar, Panic & Low [$25.00 [4-1252-412-00-270-
Edinburg, TX Battery 012-0-413

252786 3100 S. Closner (Vault) Burglar, Panic & Low [[$25.00 [[4-1252-412-00-270-
Edinburg, TX Battery 012-0-413

BACKGROUND

Fiscal Impact
FISCAL YEAR:2014 ACCT. #:4-1252-412-00-270-012-0-413
FUNDS AVAILABLE Y/N?: Yes MATCHING FUNDS Y/N?: No
BUDGETARY IMPACT:

Attachments
Requisition
Agreements
Addendum

Form Review

Inbox Reviewed By Date
Form Started By: Matilde Faz Started On: 03/04/2014 03:28 PM

http://68.88.107.138/frs/publish/print_ag_memo.cfm?seq=43438&rev_num=0&form=AG ... 3/4/2014



APPROVED

Al-43438
’CC_ CONSENT 7
‘Meeting Date: 03/11/2014

'Subrrni'ttec_lAFor: Cmdr. D Munoz, HlDTA
Department:  PURCHASING DEPT.

Purchasing Depai‘tment

Submitted By: Matilde Faz, PURCHASING DEPT.

8. E.

CAPTION
HIDTA Task Force:

Requesting approval & authority to enter into a 24-month commercial alarm monitoring services and
execute the required commercial alarm monitoring agreement with Alan Yoder Enterprises, Inc. d/b/a
Superior Alarms for the following department through the requisition mentioned below, effective upon

Information

approval:
Requisition Location Conditions Monitored Monthly Account Number l
252786|13100 S. Closner (Main) Burglar, Panic & Low ||$25.00}{4-1252-412-00-270-012-0-413
Edinburg, TX Battery
252786|13100 S. Closner (Vault) Burglar, Panic & Low ||$25.00{|4-1252-412-00-270-012-0-413
Edinburg, TX Battery
BACKGROUND

FISCAL YEAR: 2014
FUNDS AVAILABLE Y/N?: Y

BUDGETARY IMPACT:

Fiscal Impact

ACCT. #: 4-1252-412-00-270-012-0-413

MATCHING FUNDS Y/N?: N

Funds available through REQ# 252786, as of 3/7/2014.

Requisition
Agreements
Addendum

Inbox
Purchasing Department
Budget & Management

Obdett Calzada
Auditor's Office

Form Started By: Matilde Faz

Attachments

Form Review

Reviewed By

Marty Salazar

Debbie Tamez
Obdett Calzada
Monica Badillo

Final Approval Date: 03/07/2014

Date
03/06/2014 03:13 PM
03/06/2014 04:07 PM
03/07/2014 02:28 PM
03/07/2014 05:20 PM
Started On: 03/04/2014 03:28 PM




Agenda Page 4'of 5

certified for payment by project architect, Alcocer Garcia Associates, Inc. and
reviewed & initialed by construction manager, Prodigy C-12-029-10-23.

D. Al-43454

Acceptance and approval of Change Order No. 2 for the amount ($5,790.00) credit
to project resulting from keeping existing Automatic Transfer Switch in licu of
proposed, lubricating and cleaning existing ATS, relocating existing Generator
annunciator panel, installation of new annunciator, clarification on number of days
requested on Change Order | for it to be of a total of (19) calendar days instead
thirteen (13), and addition of seven (7) days for the extension of fire rated raceway
for a total number of calendar days for contract complction of 126 days for
Contract No. C-13-258-10-15 with Herrera & Hunt, Inc. as reviewed/approved by
the engineer of record, Halff Associates, Inc. for: Hidalgo County Sheriff's Office -

Facility Modifications to Incorporatc Motorola and 911 Equipment Project” with
“ authority for County Judge, or Court Member to exccute document.

HIDTA Task Force:

Requesting approval & authority to enter into a 24-month commercial alarm
monitoring services and execute the required commercial alarm monitoring
agreement with Alan Yoder Enterpriscs, Inc. d/b/a Superior Alarms for the

following department through the requisition mentioned below, effective upon
approval:

Requisition Location Conditions Monthly| Account Number
Monitored
252786 3100 S. Closner Burglar, Panic & {$25.00 [4-1252-412-00-
(Main) Edinburg, TX |Low Battery 270-012-0-413
252786 {3100 S. Closner Burglar, Panic & [$25.00 [4-1252-412-00-
(Vault) Edinburg, TX |Low Battery 270-012-0-413

Tax Office:

Requesting  authority to purchase the rencwal service/maintenance through a
purchase order with the company’s response as to acceptance of a purchase order,
d not an executed agreement, with Pitney Bowes through requisition #252328 for
he auto mail opener scrial #0027945 at $576.00/year- effective: 3/1/2014 -
3/28/2015-4-1100-415-15-140-001-0-432.

Planning Department:

Requesting authority to enter into an annual software support renewal agreement
througly’ our membership/participation with (DIR) Department of Information
Resources awarded vendor DLT Solutions, Inc. contract DIR-SDD-1697 for the
foll w?l?/g through requisition #252472 effective: 4/27/2014 — 4/26/2015 (4-1100-

-10£210-001-0-336).

H. AIl-43409 / Reqyesting approval of payment for Invoice # M181710 in the amount of
$1,535.00 as submitted by Halff in connection to C-13-098-04-16 (PO# 691376)

/\/ for/the San Manuel Linn Beautification Project.
I, AI-43359

cceptance and approval No. 17-$5,569.12 submitted by Alcocer Garcia
ssociates, Inc., contracted architect for the, "Remodecl of Existing Old
Administration Building (1st & 2nd floors)"- C-08-131-08-07.

http://agenda.hidalgocounty.us/frs/publish/print_agenda.cfm?seq=2323&rcloaded=truc 3/10/2014



Requisition Req # 00252786
PO #
Date: 02/27/14
Bill To: x
7 ’
Vendor: 133655 % S(
5 \% \ Ship To: HIDTA
SUPERIOR ALARMS 3100 S. Closner
P. O. BOX 3097 : Foxtrot Bldg.
MCALLEN TX 78501-8502 Edinburg TX 78539
FAX (956)971-6395
Contact: pora 1. MUNOZ
Contract No: 956-381-0444
Special Instructions:
52
QUANTITY UOM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
12.00 MONTH OM 24 MONTHS MONITORING SERVICE FOR THE HIDTA TASK FORCE 50.00 600.00
OFFICE 2 PANELS X $25.00 EACH = $50.00 PER MONTHS X 12
MONTHS = $600.00 (MAIN OFFICE & VAULT)
Account No Encumbrance
4-1252-412-00-270-012-0-413 600.00
Freight .00
Total 600.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




600 Ash Avenue- P.O. Drawer 3097
McAllen, TX 78501
State Lic. B4881 - Fire Lic. ACR-86318-816
Tel. (956) 682-6005 - Fax 213-1179

o
Superior Marms

February 25, 2014

We send the police there in a hurry!

Hidalgo County District Attorney-HIDTA
P.O. Box 5719 Q%Q
McAllen, TX 78502 \

o
Re: Customer Number: 566232 w@%

Dear Valued Customer,

Enclosed is a copy of your monitoring agreement which has been modified as per your request. Please
review the “Call List” section of the attachment and make any necessary changes. Please sign and date
once on the front page and once on the back of EACH of the copies, as the carbon does not go through
on the reverse side.

Please return all copies to us. Once the agreement has been processed, we will mail your copy back to
you for your records.

Thank you in advance for your help with this matter. If you have any questions or concerns, please
feel free to contact our office.

Sincerely,
Customer Service

McAllen 682-6005

B

" RECEIVED FEB 27 gp



COMMERCIAL ALARM MONITORING AGREEMENT

l— ACCOUNT NUMBER —,— COMMUNICATOR MAKE & MODEL DATE ON LINE —|—— DEALER —l— —l

IBSCRIBER COMPANY

SUITE/APT. NO

eA\en TX R0

o (1 o Ph. (956) 682-6005
mo ) FAX (956) 213-1179

TOL# Email

D vy 53} Superior Alarms
600 Ash Avenue, McAllen, TX 78501

LO\C JTION OF ALARM DEVICES -
Physical Address . N City EAQ\%__ state X X zip J09AR

Directions to Subscriber’s Location:

CONDITIONS MONITORED

ﬁ Panic

Q Fire QO Hold-up

Jﬁ Low Battery 0 Medical O Close O Open Q Other

)Zf Burglar,
TYPE OF INSTALLATION
Q Business O Warehouse (O Office [ Store QO Factory Q Other

CODES ZONES / DESCRIPTIONS (ATTACH SEPARATE SHEET OF PAPER IF NECESSARY)

Local Police Department FC\AﬂbOY(L ? D

Local Fire Department
Other
Other

)

)
)
)

VERTEY AUDIBLE VE
"Cooe | ZoNe | conmmion | oMM RS o [Ves | No [ VES | No | ‘CODE | ZONE |  CONDiTION oMM o Crons " IS | N0 [ VeS| NG
LOCAL AUTHORITIES TO BE NOTIFIED
CODE AUTHORITY NAME TELEPHONE NUMBER

AUTHORIZED INDIVIDUALS TO BE NOTIFIED

IN ORDER OF PRIORITY (individuals to be notified in the event of an alarm condition. Calls are made in sequence until contact is made.)

NAME PRIMARY PHONE #  (Desc) ALTERNATE PHONE #  (Desc)

CODE WORD

( )
( )
( )
( )

( )
( )
( )
( )

)

N |WIN| -

( ) (

Phone Descriptions are: B = Beeper, C = Car, D = Digital Pager, H = Home, W = Work, V = Voice Pager

FOR OPEN / CLOSE MONITORING ONLY

Check for appropriate open/close:

Q Log only (no action) 0 Supervised (action outside specified timed) Action to be taken

Supervised schedule below: use your local time.
P v Early Open Allowance

SUN MON.  TUES. WED. THURS. FRI. SAT. Late Open Allowance
OPEN Late Close Allowance
CLOSE Mailed to:
Activity Report QYes QNo Q Monthly

FEES ¢ TERMS <+ PAYMENTS

o 30000
INITIAL TERM: ZYear(s) Annual Fee § . + tax

au No. of payments equal payments of $ a;éDD , each payable Mon the lét day of

beglnnlng and continuing regularly and mnn,“)ﬂ\u thereafter.
Subject to Terms and Conditions of this Agreement ACCEPTED:
(including those on thereverse side), the Subscriber agrees .
: L By Title
to subscribe for monitoring by Company.
VSCRIBERMUSTSIGNINTHREE PLACES Date
/ /fwmm M For Office Use Only Typedby____ Checked by~
SFNATURE OF SUBSCRIBER DATE
Approved by Coassissisaers’ Court WHITE - SUPERIOR ALARMS PINK - CUSTOMER COPY
m__3=1-149 @D FOR SUPERIOR CENTRAL STATION, INC. USE ONLY REV. A
Monitoring Information Approved By, Date Approved by
Monitoring Inf ion Entered By Date
Billing ion C By Date
Billing Information Entered By Date
Form Fited in Customer File By Date Date '
TS MOORE PRINTING 956.687.6868 5/11



R Y

TERMS AND CONDITIONS OF ALARM MONITORING AGREEMENT - -

1. Introductory Provision
This Alarm Monitoring Ag
Company ompany and

er called this "Ag

"} is entered into the date of acceptance lhete‘oi'by the
f this .
p

1. Monitoring Service

A, Subscriber has furnished Company on the front page of this Agreement under heading "Authorized Individuals To Be Notified™
with  written list, in order of priority, of the names and telephone numbers (hereinatter called a "stafion” in the sirigular, and
“stations” in the plural) of those responsible parties Subscriber designates Company notify (in sequence untif contact is made) if
Company receives any emergency signal emanating from an alarm protective device (hereinafter called “alarm devices") located
on the premises of Subscriber as described under heading "Location of Alarm Devices™ on the front page of this Agreement
(hereinatter called the "Premises™). Company shall have no responsibility for the failure, neglect or refusal of any party af a station
to respond to the condition nor for errors or mistakes made by Subscriber in the names o telephone numbers of the stations. All
changes and revisions 1o stations shall be supplied o Company in writing, signed by Subscriber and shall be efiective only aftera

i not 5days) after the notification ived by Company.

8. Company shall only monitor the occurrence of conditions and events marked under heading "Conditions Monitored” on the
front page of this Agreement; and Company disclaims (and Subscriber accepts that Company is disciaiming) any obligation to
monitor the occurrence of any other conditions on the Premises. Company agrees only (i} to monitor signals to Company from
alarm devices of Subscriber, (ii} to respond to an alarm condition by a direct telep! i 10 a station or stati i the
Subscriber, and (if) to notify the local authorities (depending on the alarm condition reported) listed under heading *Local
Authorities to Be Notified" on the front page of this Agreement by direct telephone call in the event the response received from the
Subscriber's designated station so contacted is I yin the sloe discretion of Company i 4 ively, call the
“Service"); provided, however that Company shall b d ion to d i local authorities are to
be notified depending on the alarm condition reported; and further provided; and further provided that Company shall ot be
required to give notification of an emergency signal from the alarm devices of Subscriber if Company has reasonable grounds to
believe that an emergency condition does not exist.

C. This Agreement as to Subscriber shall become effective only when (i) Subscriber shall have completed, to the extent
saisfactory to Company, the information required of Subscriber on the front page of this Agreement and shall have signed this
Agreement in the two indicated places, (ii} an authorized agent of Company shall have signed this Agreement after com, pletion of
theinformation on the front page required of Subscriber, {ii) Company shall have accepted payment of the initial installment of the
fee (as hereinafter defined) to be paid for the Service by Subscriber, and (iv) whef tfi€ inistallér (orother qualified individual) of the
alarm devices on the Premises of Subscriber shafl have sent an acceptable test signal received and acknowledged as acceptable
by Company on the alarm devi Subscriber whi i f Conditions Monitored.

1. Monitoring Service Fees and Renewal
A. For the Service required of Company under this Agreement, Subscriber agrees to pay Company the fee {hereinatter call the
“fee”) setforth under heading "Fees - Terms - Payments”, on the pag i inthe manner likewise set forth onth
front page of this . Inthe eventany i feeis not paid within due, Company may impose and
collect from Subscriber a defi g fthe matured $5.00, whicheveris more.
B. This Agreement shall be for the initial Term set forth in the heading "Fees » Terms - Payments” on the front page of this
il , and shall be ically renewed for ive like periods of time thereafter on the same terms and conditions
(exceptfor the fee and method of p thereof to Company) unless either Subscriber or Company shall have nofified the other
of its decision 10 the contrary at least thirty (30) days prior to the expiration of initial Term or the next renewal period of this
Agreement, as applicable. I, for any renewed period after the Initial Term, Company shall determine an increase in the fee is
appropriate, or a changein the method of payment s proper, Company shall nofify Subscriber prior to the expiration of the period for
tion of this Ag , with t 1o the next renewal period, and if this is not led by Subscriber, the
pted by Subscriber pp g iod
and quent renewal peri il again changedir iththis Ag
C. Subscriber i under this Ag (i) if Subscriber shall fail to pay anyi feewithinten (10) days
after due; (i) if Subscriber shall fail to comply with any term, provision or covenant of this Agreement, other than the payment of
i fthe fee, cure such fail ithin ten ( i i iber, or {iif) to th

fthis Ag

new f

permitied by law, if baniruptey orinsolveny i

Upon the occurrence of any of such events of default, Company shall have the option, inits sole discretion to, without any notice or
demand whatsoever; (i) terminate this Ag; , discontinue th i he Subscriber i
of the fee due from Subscriber and all other loss and damage with Company may suffer reason of such termination, including the
cost of discontinuance of the Service to Subscriber or (ii) recover then matured installments of the fee due from Subscriber and
continue the Service to Subscriber in which case, Company shall be entitled to recover, in addition to the matured installments of the

feadue, the fees due under this Agreement for the continued Service. Pursuit by Company of any of the aforegoing remedies shall .. _

not preclude pursuit of any of the other remedies herein provided or any other remedies provided by law, nor shall pursuit of any

remedy herein provided constitute a forfeiture or waiver of any damages accruing to Com| pany by reason of the violation of any of *

the terms, provisions and covenants of this Ag . Fe by Company fo enfc more of the remedies herein
provided upon default by Subscriber shall not be deemed or construed to constitute a waiver of such default.

IV.Limitation on Liability
A.Company owns none of the al

ndhas ihility f ditic ionii
the alarm devices are not the obligation or responsibility

thereof; and th repair, service,
of Company. After writien notice {stating an effective date) to Subscriber, this Agreement may be suspended, in Company's sole
discretion, should the afarm devices located on the Premises by disabled or so i aged that further Service

to the Subscriber is reasonable impracticable. The Company has and assumes no liability for interruption of service due to strike,
fiots, floods, fires, casualty, failure of equipment, acts of God, or any other causes beyond the reasonable control of Company.
Company will not be required to supply Service to a Subscriber while ion of Serviceis due to any such atthe
Premises of jtoring location of Company. i larm devi arg usually recei y means of the
telephone system, Company shall not be responsible for i S due to any teleph teleph ice failure.
The avaitability of Service and response times are, in the main, governed by the telephone system; and Company assumes no
Habilty for del; dbysai loss of hTailure be k

8. Subscriber s responsible for complying with any local or other governmental ordinances or laws which may require alicense,
permit, fee or other charge with respect to alarm devices. Subscriber thatlocal entities may imposes
fines, penalties or charges for any false atarm or signal which summons emergency aid unnecessarily. SUBSCRIBER

AGREES TO ASSUME ALL ‘RESPONSIBILITY FOR ANY FALSE ALARM OR
EMERGENCY SIGNAL GIVEN BY THE ALARM DEVICES ON THE PREMISES.

Subscriber agrees to indemnity Company against and hold Company harmless from any Losses (as hereinafter defined) with

respect thereto. If Company reasonably determines that the alarm devices of Subscriber are generating an excessive number of

lalse alarms or emergency signals, Company may, after written notice to Subscriber, require Subscriber to pay a reasonable

surcharge fee for processing false alarms or emergency signals, if Company determines in its sole discretion that excessive
i i uch notice to i

C. EVEN IF THE ALARM DEVICES OF SUBSCRIBER ARE TESTED REGULARLY
AND THE COMPONENTS ARE OPERATING IN ACCORDANCE WITH
SPECIFICATIONS, THERE CAN BE NO WARRANTY, REPRESENTATION OR
GUARANTY THAT IT WILL NOT BE COMPROMISED OR CIRCUMVENTED BEFORE
THE ALARM DEVICES COMMUNICATE AN EMERGENCY SIGNAL TO COMPANY
ORTHAT IT WILL PROVIDE ADEQUATE WARNING IN ANY GIVEN SITUATION. Fora

these reasons, Subscriber is responsible for insuring life and property with the types and amounts of insurance that Subscriber
deems appropriate.

0. Company assumes noliability to Subscriber, or to anyone ciaiming through Subscriber whatsoever for the Service, exceptio
the extent specified in Paragraph E, below. Subscriber ackniowledges and agrees that Company is notan insurer and that the fee is

not designed to provide insurance coverage. COMPANY MAKES NO GUARANTY,
REPRESENTATION OR WARRANTY, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR
OTHERWISE, TO SUBSCRIBER, THAT THE SERVICE WILL PREVENT LOSS OF
LIFE, PERSONAL INJURY, PROPERTY DAMAGE, ECONOMIC OR ANY OTHER
LOSS BY BURGLARY, ROBBERY, FIRE OR OTHERWISE, OR THAT THE SERVICE
WILL IN ALL CASES PROVIDE ADEQUATE WARNING OR PROTECTION, NOR
* DOES COMPANY HAVE OR ASSUME ANY RESPONSIBILITY TO SUBSCRIBER, OR
TO ANYONE CLAIMING THROUGH SUBSCRIBER, WHATSOEVER FOR ANY LOSS
OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE, ECONOMIC OR- OTHER
LOSS SUSTAINED AS ARESULT OF ANY CAUSE WHATSOEVER INCLUDING THE
NEGLIGENT PERFORMANCE BY COMPANY OR FAILURE TO PERFORM BY
COMPANY ANY OBLIGATION UNDER THIS AGREEMENT. IF COMPANY OR
COMPANY'S RELATED PARTIES (AS THAT TERM IS HEREINAFTER DEFINED)
SHOULD, NEVERTHELESS,. BE. FOUND LIABLE .TO..SUBSCRIBER, OR TO
ANYONE CLAIMING THROUGH SUBSCRIBER, WHETHER DIRECTLY "OR
INDIRECTLY, FOR ANY LOSS OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE,
ECONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR ORIGIN, ON ANY
BASIS WHATSOEVER, EVEN IF THE RESULT OF THE NEGLIGENCE OF
COMPANY AND/OR COMPANY'S RELATED PARTIES, WHETHER SUCH
NEGLIGENCE BE SOLE. JOINT OR CONCURRENT, ACTIVE OR PASSIVE
ORDINARY OR GROSS, COMPANY'S AND COMPANY'S RELATED PARTIES'
COLLECTIVE TOTAL MAXIMUM LIABILITY IS LIMITED TO AND SHALL NOT IN ANY

CASE EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF (1/2) THE

FEE OR $250.00, WHICH SHALL BE THE COMPLETE AND EXCLUSIVE REMEDY
AGAINST COMPANY AND COMPANY'S RELATED PARTIES.

E. Subscriber itisi fical and ly tofix the actual damage, if any, which may proxi
result from a failure by Company to perform any of igati ined in this b it g ings:
{1) the uncertain amount of value of a Subscriber’s property or the property of others kept on the Premises which may be lost,
stolen, destroyed, d: d or otherwise aff y i ices todetectoravert;
{2) the uncertainty of the response time of any police or fire department, should the police or fire department be dispatched by
Company; and

at portion, if any, of any caused by Company's fai p

3 1 i

SUBSCRIBER UNDERSTANDS AND AGREES THAT IF COMPANY OR COMPANY'S
RELATED PARTIES SHOULD BE FOUND LIABLE TO SUBSCRIBER OR TO
ANYONE CLAIMING THROUGH SUBSCRIBER, WHETHER DIRECTLY OR
INDIRECTLY, FOR LOSS OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE,

mpany notfying i i
be mailed by first class mail, postage prepaid. to the billing address of Subscriber indicated in the introductory provision of this

ECONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR-ORIGIN, ON ANY
BASIS WHATSOEVER. EVEN IF THE RESULT OF THE NEGLIGENCE OF
COMPANY AND/OR COMPANY'S RELATED PARTIES, WHETHER SUCH
NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, ACTIVE OR PASSIVE,
, ORDINARY OF GROSS,. COMPANY:S. AND. COMPANY'S RELATED. PARTIES'
COLLECTIVE TOTAL MAXIMUM LIABILITY TO SUBSCRIBER AND ANYONE
CLAIMING THROUGH SUBSCRIBER IS LIMITED TO AND'SHALL NOT INANY.CASE
EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF (1/2) THE FEE
RECEIVABLE BY COMPANY UNDER THIS AGREEMENT OR $250.00, AS
LIQUIDATED DAMAGES AND NOT AS A PENALTY, AND THIS LIABILITY SHALL BE
EXCLUSIVE, COMPANY AND COMPANY'S RELATED PARTIES SHALL NOT BE
LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES EXCEPT TO THE
EXTENT OF THE LIQUIDATED DAMAGES HEREIN PROVIDED.

F.Inthe eventany third party, including any i fer of Subscriber, a p iming through Subscriber or any other
third party, makes any claim or commences any action against Company refated in any manner to this Agreement or the Service
regardless of cause or origin. whether based upon or due to alleged efects, acts or omissions, active or passive negligence, strict
or product liability, breach of warranty or contract, or otherwise, Subscriber agrees to indemnify Company and to hold Company
harmle: install i imi in Paragraph D and E of this Section.

G. WHEN SUBSCRIBER AGREES TO INDEMNIFY COMPANY IN THIS
AGREEMENT, SUBSCRIBER (AT HIS SOLE COST AND EXPENSE) AGREES TO
INDEMNIFY, KEEP INDEMNIFIED, DEFEND AND HOLD COMPANY, AND ANY OF
ITS PRESENT OR FUTURE OFFICERS, DIRECTORS, EMPLOYEES, PARENTS,
SUBSIDIARIES, AGENTS, SUCCESSORS, ASSIGNEES, CONTRACTORS,
‘LICENSEES OR AFFILIATES AND ANYOTHER PERSON WHOMSOEVER ACTING
FOR OR ON BEHALF OF COMPANY (COLLECTIVELY, HEREIN CALLED
““COMPANY'S RELATED PARTIES") HARMLESS FROM AND AGAINST ANY AND
ALL CLAIMS, DEMANDS, ACTIONS, CAUSES OF ACTION, DAMAGES, LOSSES,
LIABILITIES, FEES (INCLUDING ATTORNEY'S FEES), COSTS (INCLUDING COSTS
OF COURT), AND EXPENSES. (COLLECTIVELY, HEREIN CALLED “LOSSES!) IN
ANY WAY OR MANNER WHATSOEVER ARISING FROM OR ATTIRBUTABLE TO
THE MATTER(S) BEING INDEMNIFIED AGAINST EVEN IF THE RESULT OF THE
NEGLIGENCE OF COMPANY AND/OR COMPANY'S RELATED PARTIES,
WHETHER SUCH NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, ACTIVE OR
PASSIVE, ORDINARY_OR GROSS. EACH AND EVERY COVENANT BY
SUBSCRIBER TO INDEMNIFY AND HOLD COMPANY HARMLESS SHALL SURVIVE

- THEEXPIRATION, TERMINATION OR CANCELLATION OF THIS AGREEMENT.

ACKNOWLEDGMENT OF CUSTOMER
SUBSCRIBER SPECIFICALLY ACKNOWLEDGES THAT THE LIMITED LIABILITY
ASPECT OF THIS AGREEMENT CONSTITUTES THE ESSENCE OF SAME AND

. SUBSCRIBER.SPECIFICALLY AGREES TO BE BOUND, WITHOUT LIMITATION OR

RESERVATION, TO EACH AND EVERY PROVISION OF THE PARAGRAPHS
CONTAINED IN THE “LIMITATION ON LIABILITY” SECTION OF THIS AGREEMENT
INCLUDING THOSE PARAGRAPHS REDUCING, LIMITING OR ELIMINATING
WARRANTIES, REPRESENTATIONS, CONTRACTUAL OBLIGATIONS AND
DAMAGES AND REQUIRING INDEMNIFICATION. SUBSCRIBER FULLY

. UNDERSTANDS THAT EXECUTION OF THIS ACKNOWLEDGEMENT

CONSTITUTES ASPECIFIC INDUCEMENT FOR COMPANY TO EFFECTUATE THIS
REEMENT. :

/SUBSCRIBER

V. Assignment, Transfer or Subcontracting .

A. Company may assign its rights, obligations under this Agreement, in whole or in part, without any written consent of
Subscriber. Subscriber hereby consents to and shall every or asshallbe
written notice given by Company to Subscriber. Subscriber further covenants and agrees that, {i) any such assignee or
subcontractor shall have and be entitled to exercise any and all discretion, rights and powers of Company, under this Agreement, b

or assignee’s fiability shall be limited as setforthin this Agr tothe xtentas Company's (il) after

notice from Company to do'so, Subscriber will perform all of his obligati der this for the benefit of the sub
or assignee, and will pay all installments of the fee and any and all other amounts payable to Company by Subscriber under this
Agreement h g to any other party desi ofassignee, i i
any defense or claim of whatever nature, either by reason of breach of this Agreement or otherwise which Subscriber may not or

hereatter have as against Company (Subscriber reserving his right to have recourse directly against Company on account of any
such defenses or claims), and (i) if Company shall fully assign its rights under this Agreement and give written nofice thereof to
Subscriber, then Company shall be released from and after the date of such Assignment of further responsibility under this

g (such altering the fcl (ii) afore) and, {iv) Subscriber shall execute and deliver to Company
and i.' i S pany or i i may y
require. .

B. This Agreement is not assignable by Subscriber except upon the written consent of Company, which shall be at Company's
sole discretion.

V1. Miscellaneous

A. Any notice required or permitted to be given hereunder by one party to the other shall be in writing and shall be maled by first
dlass or express mail, postage prepaid, registered or certified with return receipt requested, or sent by telex, telegram, tefecopy or
other similar form of rapid ission, or| i toth il y. All such ications shall be mailed, sent

p
or delivered at the physical address indicated on the first page of this atsuch other address a party may have
furnished the other party in writing. Any dd d and mai deemed tobe given 0 mailed, and
any notice so sent by rapid transmission shall be deemed to be given when receipt of such transmission is acknowledged by the

ivi or equipment, and any icati deliveredin 10 be given wh ipted for by

Subscril;erolcompany,asmecasemayhe. invoi Col of the feeis due shall

- Agl (orsucp other: has furni tothe pi this Paragraph A} and suchiinvoices so

hall b

gi .
B. Thi d by the laws of the State of Texas and the United States of America. This Agreement may not
be changed-orally, but only by an agreement in writing signed by the party against whom enforcement of any waiver, change,
modification or discharge is sought. This Agreement sets forth the entire agreement and understanding between the parties as to
the subject matter of this Agree’rr!em, and merges and shall supersede all prior agreements, commitmer I
wriings, negotiations and discussicris betwaen them except that all acknowledgments, representations and warranties made to
Company herein shall survive the execution and delivery of this Agreement. Headings to Sections of this Agreement have been
inserted for convenient reference only and shall not modify, define, limit or expand the express provisions hereof. The pronouns.
used in this Ag hall b ine, feminine or neuter, singular or plural, as the occasion may require. Unless
the content otherwise specifies or requires, the informational terms delineated, defined and amplified on the first page of this
Agreement shall have the same meaning is Ag . All schedul exhibits and all
referredto herein y i made a part of this Agi tiorthin full herein. Each individual signing this
Agreement represents and warrants to every party hereto that he is duly authorized to execute same in the capacity stated and as
an act of the entity for whom he signs. Time is of the essence {o this Agreement and each and every provision thereof. If any
provision of this Agreement is held illegal, invalid or unenforceable under present or future laws, such provision shall be fully
severable, and this Ags hall b 3 and enk asif il invalid or 2 isionhad never been
a part hereof, and the remaining provisions of this Agreement shall remain in full force and effect and shall not be affected by the
illegal, invalid or provisi by m. f inlieu of suchillegal, invalid or
provision, there shall be automatically added as a part of this Agreement a provision as similar in terms fo such illegal, invalid or
unenforceable provision as may be possible and be legal, valid and enforceable. This provision shall be deemed paramount and

control over all other provisions of this Agreement. This Agreement shall be binding on the hairs, personal representatives,
successors and assigns of the parties hereto. This ag! may be inseveral each of which shail be fully
effective as an original and ail of which, together, shall constitute one and the same instrument. Whenever Company is entitled to
consent to any ac, matter or thing, ‘with or without cause™ or whenever in this Agreement any act, matter or thing is to be
“satisfactory o Company”, *acceptable to Company”, “approved by Company”, or words of similar import, or whenever in this
Agreement Company is entitled to act or not to act “in its sole discretion” or otherwise whenever in this Agreement Company is
g iscretion, such discretion, consent, approval ion (or lack thereof) may be withheld or exercised by
Company, as the case may be, for any reason or for no reason, whether or not such refusal or exercise is arbitrary, uncontrolled or
d fusal ises shall not be subject to appeal to or to adjudication by courts of faw or otherwise.
C. This Agreementis binding on Company only if signed on the first page of thi gl by aduly i i
of Company. Thi ly be aftered inwriting si y i




_.MMERCIAL ALARM MONITORING AGREEMENT |
F ASCOUNT NUMBER' —,7 COMMUNICATOR MAKE&MODEL DATE ON lINE —’—— DEALER T —‘

. BSCRIBER . COMPANY
( ‘D\‘rhl\ Ly ;(‘Jrﬂ\\mﬂ@w HT\\T

Voehsng Superior Alarms
e Alen TX*Ta0D. 600 Ash Avenue, McAllen, TX 78501
TEL. NO. ( ) ( ) - Ph (956) 682'6005

FAXNO. ) S.S. NO. - FAX (956) 21 3'1 1 79

TOL# Email

— — LOCATION OF ALARM DEVICES -
Physical Address ?\l“\ Cb p’\h.‘)\f\@( _ (W\\ \P\\/ City F(\ U \n)((‘x!Q__ state | X z{Tb‘Sjﬂ

Directions to Subscriber’s Location:

CONDITIONS MONITORED
¢ Panic 121 Low Battery [ Medical QClose 0O Open O Other

/dBurgIar
TYPE OF INSTALLATION
Q Business Q Warehouse 0O Office -0 Store QO Factory Q Other

CODES ZONES / DESCRIPTIONS (ATTACH SEPARATE SHEET OF PAPER IF NECESSARY)

COMMENTS / AREA PREMISES | VERIFY | __AUDIBLE ALARM | ALARM " COMMENTS / AREA PREMISES VERIFY AUDIBLE
CONDITION iNSTRUCTIONS YES | NO | VES CODE_| ZONE CONDITION INSTRUCTIONS YES | NO | YES | NO

Q Fire - O Hold-up

,.

ALARM | ALARM
CODE | ZONE

LOCAL AUTHORITIES TO BE NOTIFIED

CODE AUTHORITY NAME . TELEPHONE NUIVIIBERV
Local Police Department F C\\ 0 hUY/\ ?D : ( )
Local Fire Department 5 ( )
: ~  Other . ( )
- Other ( )

AUTHORIZED INDIVIDUALS TO BE NOTIFIED

IN ORDER OF PRIORITY (individuals to be notified in the event of an alarm condition. Calls are made in sequence until’ contactﬁls made) :
NAME - . .- | PRIMARY PHONE #  (Des) ALTERNATE PHONE # - :(Desc) CODE WORD _
oy \\\ :\\vk\r\u\‘;%\‘ N4

NJ W iy \/\

e
s

)
)
)
)

5.

uldlw|N] =

( )
( )
( )
( )

)

( 1 (
Phoné Descriptions are: B-—'Beeper C'=Car, D= Digital Pager, H = Home, W = Work, V = Voice Pager

FOR OPEN / CLOSE MONITORING ONLY 2 - - -

" Check for appropriate open/close:
Q Log only (no action) [ Supervised (action outside specified timed) Action to be taken

Supervised schedule below: use your local time. Early Open Allowance

SUN MON.  TUES. WED. THURS. . FRI. SAT. Late Open Allowance
OPEN : ' i ) Late Close Allowance
CLOSE ) . Y Mailed to:
. - x‘
Activity Report QYes 'QNo Q Monthly /- : _

FEES ¢ TERMS < PAYMENTS

~

INITIAL TERM: §¥éar(s) Annual Fee j_DQ__ + tax

§ubjecf to Terms andl'_A.Cgtpdigions of this Agreément " ACCEPTED:
(including those on the reverse side), the Subscriber agrees’ By s ‘ Title
tosubscribe for monitoring by Company. : i ' ] %
SUBSCRIBERMUST SIGN IN THREE PLACES Date _ .
ﬂm /’7&4/—1.&1 L For Office Use Only Typed by___~ Checked by
S}GNATURE OF SUBSCRIBER ™~ DATE - -
" “WHITE - SUPERIOR ALARMS PINK - CUSTOMER COPY.
3-1-14 (L0 FOR SUPERIOR CENTRAL STATION, INC. USE ONLY REV. A
i ing Approved By, - | - - . Da(e‘ = Approved by ‘
ing ion Entered By i - Date .
Billing Information C By . . Date
l‘vgfovmaticn Entered By _ M . H Date ' ‘Date

d in Customer File By Date

TS MOORE PRINTING 956.687.6868 5/11
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| Introductory Provision
This Atarm Monitoring ) is entered into the date of acceptance thereof by the

\g called this "Ag
Company between the Company and the Subscriber indicated on the front page of this Agreement.

1. Monitoring Service .

A. Subscriber has furnished Company on the front page of this Agreement under heading "Authorized Individuals To Be Notified™
with a written list, in order of priority, of the names and teiephone numbers (hereinafter called a "station” in the singular, and
“stations” in the plural) of those responsible parties Subscriber designates Company notify {in sequence until contact is made) it
Company receives any emergency signal emanating from an alarm protective device {hereinafier called "alarm devices”) located
on the premises of Subscriber as described under heading "Location of Alarm Devices™ on the front page of this Agreement
(hereinafter called the "Premises”). Company shall have ro responsibility for the failure. neglect or refusal of any party at a station
to respond to the condition nor for errors or mistakes made by Subscriber in the names or telephone numbers of the stations. All
changes and revisions to stations shall be supplied to Company in writing, signed by Subscriber and shall be effective only after a

time (but notiess than 5 days} i i y Company. o
B. Company shall only monitor the occurrence of conditions and events marked under heading "Conditions Monitored" on the

front page of this Agreement; and Company disclaims {and Subscriber accepts that Company is disclaiming) any obligation to *

monitor the occurrence of any other conditions on the Premises. Company agrees only {i).to monitor signals to Company from
alarm devices of Subscriber, (i) to respond fo an als dition by a direct telepl Il to a station or stations desi bythe
Subscriber, and (iii) to notify the local authorities (depending on thé alarm-condition reported) fisted under heading "Local
Authorities to Be Notified" on the front page of this Agreement by direct telephone call in the event the response received from the
Subscriber's designated station so contacted is i in the slo { i i

be notified depending on the alarm condition reported; and further provided; and further provided that Company shall not be

required to give notification of an emergency signal from the alarm devices of Subscriber if Company has reasonable grounds to”
beliave that : ditiond ;: 8

t exist.

C. This Agreement as to Subscriber shall become effective only when (i) Subscriber shall have completed, to the extent :
satisfactory to Company, the information required of Subscriber on the front page of this Agreement and shall have signed this

Agreement in the two indicated places, (i) an authorized agent of Company shall h igned this Ag after I of
theinformation on the front page required of Subscriber, (jii) Company shall have accepted payment of the initial installment of the
fee (as hereinafter defined) to be paid for the Service by Subscriber, and (iv) when the installer (or other qualified individual} of the
alarm devices on the Premises of Subscriber shall have sent an acceptable test signal received and acknowledged as acceptable
byC y onthe alarm devices of Subscriber whi ditions M

111 Monitoring Service Fees and Renewal
A. For the Service required of Company under this Agreement, Subscriber agrees to pay Company the fee (hereinafter call the
*fee”) set forth under heading "Fees - Terms - Payments®, on the front page of this Agreement in the manner likewise set forth on the
front page of this Agreement. In the event any installment of the fee is not paid within 10 days after due. Company may impose and
collect iber a deli chargeof $5.00, whichever is more. )
B. This Agreement shall be for the initial Term set forth in the heading "Fees - Terms - Payments™ on the front page of this
g nt, and shall be ically renewed for ive like periods of time thereafter on the same terms and conditions
(except for the fee and method of payment thereof to Company) unless either Subscriber or Company shall have notified the other
of its decision fo the contrary at least thirty (30} days prior o the expiration of initial Term or the next renewal period of this
Agreement, as applicable. I, for any renewed period after the Initial Term, Company shall determine an increase in the fee is
i inthe meth i

P orachang is proper, Company shall notify Subscriber prior to the expiration of the period for
f this Ag i pectto the next renewal period, and if this Agreement s not so canceled by Subscriber; the
d d d Subscriber and shall b licable during the next i

newf PP

C. Subscriber shall be in default under this Agreement (i) if Subscriber shall fail to pay any fnstallmen( ofthe fee within ten (10) days
after due; (i if Subscriber shall fail to comply with any term. provision or covenant of thié Agreement, other than the payment of
installment of the fee. and shall not ilure within ten {10) days. i ice thereof t iber, or (iii) to th

insotvency inst Subscriber.
Upon the occurrence of any of such events of default, Company shall have the option, inits sole discretion to, without any notice or
i) terminate thi iscontinue th ice tothe Subscriber turedi

i g !

of the fee due from Subscriber and all other loss and damage with Company may suffer reason of such termination, including the
cost of discontinuance of the Service to Subscriber or (ii) recover then matured installments of the fee due from Subscriber and
continuethe Service to iber in whi Company itled to recover, in addition to the matured i fthe
feedue, the fees due under this Agreement for the continued Service. Pursuit by Company of any of the aforegoing remedies shall
not preclude purstiit of any of the other remedies herein provided or any other remedies provided by law, nor shall pursuit of any
remedy herein provided constitute a forfeiture or waiver of any damages accruing to Company by reason of the violation of any of
the terms, provisions and 1t i rei

f this Agr . F by Company to ne or more of th het
provided upon default by Subscriber shall not be deemed or construed to constitute a waiver of such default.

IV. Limitation on Liability
A.Company owns none of the al: ices the Premi dhg ibility for
thereof; and the mai repair, service, ol i the alarm devices are not the obligati ponsibili
of Company. After written notice (stating an effective date) to Subscriber, this Agreement may be suspended, in Company's sole
discretion, should the alarm devices located on the Premises become so disabled or so substantially damaged that further Service
to the Subscriber is reasonable impracticable. The Company has and assumes no liability for interruption of service due to strike,
fiots, floods, fires, casually, failure of equipment, acts of God, or any other causes beyond the reasonable control of Company.
Company will not be required to supply Service to a Subscriber while interruption of Service is due fo any such cause whether at the
Premises or itorir ion of Company. Since si from alarm d 3 pany are usually recei y means of the
telephone system, Company shall not be responsible for interruption in Service due to any telephone or telephone service failure.
The availability of Service and response times are, in the main, governed by the telephone system; and Company assumes no
liability for y Y h i [ d. - B
B. Subscriber is responsible for complying with any local or other gévernmental ordinances or laws which may require alicense,
permit, fee or other charge with respect to afarm devices. Subscriber that local or entiies may imposes
fines, penatties or charges for any false alarm or signal which summons emergency aid unnecessarily. SUBSCR|BER

AGREES TO ASSUME ALL RESPONSIBILITY FOR ANY FALSE ALARM OR
EMERGENCY SIGNAL GIVEN BY THE ALARM DEVICES ON THE PREMISES.

Subscriber agrees to indemnify Company against and hold Company harmless from any Losses (as hereinafter defined) with

fespect thereto. If Company reasonably determines that the alarm devices of Subscriber are generating an excessive number of

false alarms or emergency signals, Company may, after written notice to Subscriber, require Subscriber to pay a reasonable

surcharge fee for processing false alarms or emergency signals, if Company determines in its sole discretion that excessive
k . ° : o :

C.EVEN IF THE ALARM DEVICES OF SUBSCRIBER ARE TESTED REGULARLY
AND THE COMPONENTS ARE OPERATING IN ACCORDANCE WITH
SPECIFICATIONS, THERE CAN BE NO WARRANTY, REPRESENTATION OR
GUARANTY THATIT WILL NOT BE COMPROMISED OR CIRCUMVENTED BEFORE
THE ALARM DEVICES COMMUNICATE AN EMERGENCY SIGNAL TO COMPANY
OR THAT IT WILL PROVIDE ADEQUATE WARNING IN ANY GIVEN SITUATION. forai

these reasons, Subscriber is responsible for insuring life and property with the types and amounts of insurance that Subscriber
deems appropriate.

D. Company noliability to Subscriber, or to any laiming through Subscriber for the Service, except to
the extent specified in Paragraph E, below. Subscriber acknowledges and agrees that Company is not an insurer and that the fee s

not designed to provide insurance coverage. COMPANY MAKES NO GUARANTY,
REPRESENTATION OR WARRANTY, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR
OTHERWISE, TO SUBSCRIBER, THAT THE SERVICE WILL PREVENT LOSS OF
LIFE, PERSONAL INJURY, PROPERTY DAMAGE, ECONOMIC OR ANY OTHER
LOSS BY BURGLARY, ROBBERY, FIRE OR OTHERWISE, OR THAT THE SERVICE
WILL IN ALL CASES PROVIDE ADEQUATE WARNING OR PROTECTION, NOR
DOES COMPANY HAVE OR ASSUME ANY RESPONSIBILITY TO SUBSCRIBER, OR
TOANYONE CLAIMING THROUGH SUBSCRIBER, WHATSOEVER FOR ANY LOSS
OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE, ECONOMIC OR OTHER
LOSS SUSTAINED AS ARESULT OF ANY CAUSE WHATSOEVER [NCLUDING THE
NEGLIGENT PERFORMANCE BY COMPANY OR FAILURE TO PERFORM BY
COMPANY ANY OBLIGATION UNDER THIS AGREEMENT. IF COMPANY OR
COMPANY’S RELATED PARTIES (AS THAT TERM IS HEREINAFTER DEFINED)
SHOULD, NEVERTHELESS, BE FOUND LIABLE TO SUBSCRIBER, OR TO
ANYONE CLAIMING THROUGH SUBSCRIBER, WHETHER DIRECTLY OR
INDIRECTLY, FOR ANY LOSS OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE,
ECONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR ORIGIN, ON ANY
BASIS WHATSOEVER, EVEN IF THE RESULT OF THE NEGLIGENCE OF
COMPANY AND/OR COMPANY'S RELATED PARTIES, WHETHER SUCH
NEGLIGENCE BE SOLE. JOINT OR CONCURRENT, ACTIVE OR PASSIVE,
ORDINARY OR GROSS, COMPANY'S AND COMPANY'S RELATED PARTIES'
COLLECTIVE TOTAL MAXIMUM LIABILITY IS LIMITED TO AND SHALL NOT IN ANY
CASE EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF (1/2) THE
FEE OR $250.00, WHICH SHALL BE THE COMPLETE AND EXCLUSIVE REMEDY
AGAINST COMPANY AND COMPANY’S RELATED PARTIES.

E. Subscriber acknowledges thatitis impractical and extremely difficult to fix the actual damage, if any, which may proximately
resultfrom a failure by Company to perform any of the obligati ined in this Ag , because of, g things: -
(1) the uncertain amount of value of a Subscriber's property or the property of others kept on the Premises which may be lost,
stolen, destroyed, d dor otherwise aff ich the is desi avert;
(2) the uncertainty of the response time of any police or fire department, should the police or fire department be dispatched by
Company; and . .
) the nabil

) i fon, ifany, of any imately caused by Company's failure to perform.
SUBSCRIBER UNDERSTANDS AND AGREES THAT IF COMPANY OR COMPANY'S
RELATED PARTIES SHOULD BE FOUND LIABLE TO SUBSCRIBER OR TO
ANYONE CLAIMING THROUGH SUBSCRIBER, WHETHER DIRECTLY OR
INDIRECTLY, FORLOSS OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE,

discretion of Company callthe.
“Service"); provided, however that Company shall have absolute discretion to determing which iate local authorities are to

. TERMS AND - CONDITIONS OF ALARM MONITORING AGREEMENT

ECONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS

" AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR ORIGIN, ON ANY

BASIS WHATSOEVER. EVEN [F THE RESULT OF THE NEGLIGENCE OF
COMPANY AND/OR COMPANY'S RELATED PARTIES, WHETHER SUCH
NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, ACTIVE OR PASSIVE
ORDINARY OF GROSS, COMPANY'S. AND COMPANY'S RELATED PARTIES'
COLLECTIVE TOTAL MAXIMUM LIABILITY TO SUBSCRIBER AND ANYONE
CLAIMING THROUGH SUBSCRIBER IS LIMITED TO AND SHALL NOT IN ANY CASE

"EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF (1/2) THE FEE

RECEIVABLE BY COMPANY UNDER THIS AGREEMENT OR $250.00, AS
LIQUIDATED DAMAGES AND NOT AS A PENALTY, AND THIS LIABILITY SHALL BE
EXCLUSIVE, COMPANY AND COMPANY'S RELATED PARTIES SHALL NOT BE
LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES EXCEPT TO THE
EXTENT OF THE LIQUIDATED DAMAGES HEREIN PROVIDED.

F. Inthe event any third party, including any i ier of Subscriber, a p imi Subscriber or any other
third party, makes any claim or commences any action against Company refated in any manner to this Agreement or the Service
regardléss of cause or origin, whether based upon or due fo afleged defects, acts or omissions, active or passive negligence, strict
or product liability, breach of warranty or contract, or otherwise, Subscriber agrees to indemnify Company and to hold Company
h Lossesin excess of i idedin Paragraph D and E of this Section.

G. WHEN SUBSCRIBER AGREES TO INDEMNIFY COMPANY IN THIS
AGREEMENT, SUBSCRIBER (AT HIS SOLE COST AND EXPENSE) AGREES TO
INDEMNIFY, KEEP INDEMNIFIED, DEFEND AND HOLD COMPANY, AND ANY OF

. ITS PRESENT OR FUTURE OFFICERS, DIRECTORS, EMPLOYEES, PARENTS,
" SUBSIDIARIES, AGENTS, SUCCESSORS, 'ASSIGNEES, CONTRACTORS,

LICENSEES OR AFFILIATES AND ANY OTHER PERSON WHOMSOEVER ACTING
FOR OR ON BEHALF OF COMPANY (COLLECTIVELY, HEREIN CALLED
“COMPANY’S RELATED PARTIES") HARMLESS FROM AND AGAINST ANY AND
ALL CLAIMS, DEMANDS, ACTIONS, CAUSES OF ACTION, DAMAGES, LOSSES,
LIABILITIES, FEES (INCLUDING ATTORNEY'S FEES), COSTS (INCLUDING COSTS

" OF COURT), AND EXPENSES (COLLECTIVELY, HEREIN CALLED ‘LOSSES") IN
ANY WAY OR MANNER WHATSOEVER ARISING FROM OR ATTIRBUTABLE TO

THE MATTER(S) BEING INDEMNIFIED AGAINST EVEN IF THE RESULT OF THE
NEGLIGENCE OF COMPANY AND/OR COMPANY'S -RELATED PARTIES,
WHETHER SUCH NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, ACTIVE OR
PASSIVE, ORDINARY OR GROSS. EACH AND EVERY COVENANT BY
SUBSCRIBER TO INDEMNIFY AND HOLD COMPANY HARMLESS SHALL SURVIVE

THE EXPIRATION, TERMINATION OR CANCELLATION OF THIS AGREEMENT;

- ACKNOWLEDGMENT OF CUSTOMER
SUBSCRIBER SPECIFICALLY ACKNOWLEDGES THAT THE LIMITED LIABILITY
ASPECT OF THIS AGREEMENT CONSTITUTES THE ESSENCE OF SAME-AND
SUBSCRIBER SPECIFICALLY AGREES TO BE BOUND, WITHOUT LIMITATION OR
RESERVATION, TO EACH AND EVERY PROVISION OF THE PARAGRAPHS
CONTAINED IN THE “LIMITATION ON LIABILITY” SECTION OF THIS AGREEMENT
INCLUDING THOSE PARAGRAPHS REDUCING, LIMITING OR ELIMINATING
WARRANTIES, REPRESENTATIONS, CONTRACTUAL OBLIGATIONS AND

. DAMAGES AND''REQUIRING INDEMNIFICATION. SUBSCRIBER FULLY

UNDERSTANDS THAT EXECUTION OF THIS ACKNOWLEDGEMENT
CONSTITUTES ASPECIFIC INDUCEMENT FOR COMPANY TO EFFECTUATE THIS
‘AGREEMENT.

SUBSCRIBER

V. Assignment, Transfer or Subcontracting .
A. Company may assign its rights, obligations under this Agreement, in whole or in part, without any written.consent of

Subscriber. Subscriber hereby consents to and shall y such or as shafl by
written notice given by Company to Subscriber. Subscriber further covenants and agrees that, (i} any such assignee or
subcontractor shall have and be entitled to i and all discretion, right: of Company, under this b

utsuch orassignee's liability i forthinthis Ag as Company's (i} after

notice from Company to do so, Subscriber wi It of his obligations under thi for the benefit of thy

or assignee, and will pay all installments of the fee and any and all other amounts payable to Company by Subscriber under this
g tosuch or assignee or to any other party desi of assignee, notwi fi

any defense or claim of whatever nature, either by reason of breach of this Agreement or otherwise which Subscriber may not or

hereafter have as against Company (Subscriber reserving his right to have recourse directly against Company on account of any

such defenses or claims), and (i) if Company shall fully assign its rights under this Agreement and give written notice thereof fo
Subscriber, then Company shall be refeased from and after the date of such Assignment of further resp’onsibﬂiry under this
Ag (such provisi Itering the provisi f cf (ii}afore) and, (iv) i d defiver to Company
andits assi i i as Company or it i ay
require.
B. This Agreement is niot assignable by Subscriber except upon the written consent of Company, which shall be at Company's
solediscretion. . .

VI. Miscellaneous
A. Any notice required or permitted to be given hereunder by one party to the other shall be in wiiting and shall be maited by first
class or express mail, postage prepaid, registered or ceriified with return receipt requested, or sent by telex, telegram, telecopy or
other similar form of rapid ission, or pt y deli the recei All such i hall be mailed, sent
or defivered at the physical address indicated on the first page of thi atsuch other address as either party may have
furnished the other party inwriting. Any inication s6 and mailed d dto be given iled, and
any notice so sent by rapid ransmission shall be deemed to be given when receipt of such transmission is acknowledged by the
iving op ‘or equipment, and any i delivered in p hall be d to be gi ihen receipted for by
Subscriber or Company, as the case may be. Allinvoices by Company notifying Subscriber that an instaliment of the tee is due shall
be mailed by first class mail, postage prepaid, to the billing address of Subscriber indicated in the introductory provision of this
suchother i th tthis Paragraph A) invoices so

givenwhen so mailed.

B. This Agreement shall be governed by the laws of the State of Texas and the United States of America. This Agreement may not
be changed orally, but only by an agreement in writing signed by the party against whom enforcement of any waiver; change,
modification or discharge is sought. This Agreement sets forth the entire agreement and understanding between the parties as to
the subject matter of this Agreement, and merges and shall supersede all prior i i
wiitings, negotiations and discussions between them except that all acknowledgments, representations and warranties made to
Company herein shall survive the execution and delivery of this Agreement. Headings to Sections of this Agreement have been
inserted for convenient reference only and shall not modity, define, limit or expand the express provisions hereof. The pronouns
usedin this hall line, feminine or neuter, singular or plural, as the occasion may require. Unless
the content otherwise specifies or requires, the informational terms delineated, defined and amplified on the first page of this
Agreement shall have the same meaning this Ag . All schedul gxmbi(s annexed hereto and all documents

ferred o herein are herebyi inand made a pariof this forthin{ull herein. Eachindividualsigning th

Agreement represents and warrants to every party hereto that he s duly authorized to execute same in the capacity stated and as
an act of the entity for whom he signs. Time is of the essence to this Agreement and each and every provision thereof. If any
provision of this Agreement is held illegal, invalid or unenforceable under present or future laws, such provision shall be fully
severable, and this Agy shall b trued f ifsuchillegal, invalid or ision had never been
a part hereof, and the remaining provisions of this Agreement shall remain in full force and effect and shall not be affected by the
illegal, invalid or unenforceable provision or by its severance therefrom. F inliguof suchillegal, invafid or

provision, there shall be automatically added as a part of this Agreement a provision as similar in terms to such iflegal, invalid or
unenforceabte provision as may be possible and be legal, valid and enforceable. This provision shall be deemed paramount and
control. over all other provisions of.this Agreement. This Agreement shall be binding on the hairs, personal representatives,

|

successors and assigns of the parties hereto. This may be paris, each of which shall be fully
effective as an origina! and all of which, together, shall constitute one and the same instrument. Whenever Company is entitled to
consent {o any act, matter or thing, “with or without cause” or whenever in this Agreement any act, matter or thing is fo be
“satisfactory to Company’, “acceptable to Company”, “approved by Company”, or words of similar import, or whenever in this
Agreement Company is entitled to act or not o act ‘in its sole discretion” or otherwise whenever in this Agreement Company is
d discretion, such discretion, consent, approval ion (or lack thereof) may be withheld or exercised by
Company, as the case may be, for any reason or for no reason, whether or not such refusal or exercise is arbitrary, uncontrolled or
andany such | i be subject to appeal to or to adjudicati f otherwise.
C. This Agreement s binding on Company only if signed on the first page of this by aduly authorized i

of Company. This y r modified by inwriting signed by both parties heret




COMMERCIAL ALARM MONITORING AGREEMENT

r ACCOUNT NUMBER —|——— COMMUNICATOR MAKE & MODEL DATE ON LINE l_l—' DEALER —l—- —‘

lidoleo Copaty Dretner Moy - FEohA COMPANY

DD Pod A0 Superior Alarms
MeMlen, ™ 3500 600 Ash Avenue, McAllen, TX 78501

oo o Ph. (956) 682-6005
o FAX (956) 213-1179

TOL# Email

OCATIGN OF ALARM DEVICES

Physical Address _3IDD &S, Closer (Vault CityEdiﬂn_)_C%_ state IX__ zip 13331

Directions to Subscriber’s Location:

CONDITIONS MONITORED
O Hold-up ﬁ Burglar ﬁ Panic ;‘ Low Battery [ Medical QO Close QO Open Q Other

TYPE OF INSTALLATION
0O Business 0 Warehouse O Office 0O Store [ Factory Q Other

CODES ZONES / DESCRIPTIONS (ATTACH SEPARATE SHEET OF PAPER IF NECESSARY)

Q Fire

"EoBY | FoRY | conpmon O a5 Tves T mo ) cony | “sone | conoimon Rl 8 .8 R R
LOCAL AUTHORITIES TO BE NOTIFIED
CODE AUTHORITY NAME R TELEPHONE NUMBER
Local Police Department E&\ (\‘OU(OA;PD . ( )
Local Fire Department ( )
I Other ( )
—_ Other ( )

AUTHORIZED INDIVIDUALS TO BE NOTIFIED

IN ORDER OF PRIORITY (individuals to be notified in the event of an alarm condition. Calls are made in sequence until contact is made.)
NAME PRIMARY PHONE #  (Desc) ALTERNATE PHONE #  (Desc) CODE WORD

) (
) (
) (
) (

vilbhlwinNn| =
~~]~|~
~ ||

( ) (
Phone Descriptions are: B = Beeper, C = Car, D = Digital Pager, H = Home, W = Work, V = Voice Pager

FOR OPEN / CLOSE MONITORING ONLY

Check for appropriate open/close:
Q Log only (no action) Q Supervised (action outside specified timed) Action to be taken

Supervised schedule below: use your local time.
P ule y Early Open Allowance

SUN MON.  TUES. WED.  THURS. FRI. SAT. Late Open Allowance
OPEN Late Close Allowance
CLOSE Mailed to:
Activity Report QYes ONo QO Monthly

FEES ° TERMS + PAYMENTS

pal
INITIAL TERM: Z Year(s) Annual Fee $ . + tax
. 00
% No. of payments equal payments of $ 35 , each payable MO ! \ lh4 on the day of

- begmmng L , and continuing regularly and mOﬂ‘\’h l\A thereafter

Subject to Terms and Conditions of this Agreement ACCEPTED:

(including those on the reverse side), the Subscriber agrees By Title
tosubscribe formonitoring by Company.
BSCRIBERMUSTSIGNINTHREE_P\LACES Date
For Office Use Only Typed by Checked by
{SIGNATURE OF SUBSCRIBER DATE
9;, 3\ d 2 WHITE - SUPERIOR ALARMS PINK - CUSTOMER COPY
! FOR SUPERIOR CENTRAL STATION, INC. USE ONLY REV. A
Monitoring Information Approved By Date Approved by;
Monitoring Information Entered By Date
Billing Information Completed By Date
Billing Information Entered By Date Date

Form Filed in Customer File By Date
TS MOORE PRINTING 956.687.6868 5/11



e TERMS AND CONDITIONS OF ALARN MONITORING AGREEMENT

This Alarm Monitoring Ag hereinafter called this *Agreement’) is entered into the date o acceptance thereof by the ECONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
Gompary ompanyand hefrontpagacf s AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR ORIGIN, ON ANY
1l Monitoring Service BASIS WHATSOEVER. EVEN IF THE RESULT OF THE NEGLIGENCE OF

A. Subscriber has furnished Company on the front page of this Agreement under heading "Authorized Individuals To 8e Notified"

with a written list, in order of priority, of the names and telephone numbers (hereinafter called a "station” in the singular, and COM PANY AND/OR COMPANY'S RELATED PART‘ES WHETHER SUCH
"stations™ in the plural) of those responsible parties Subscriber designates Company notify (in sequence until contact is made) if NEGL|GENCE BE SOLE JOINT OR CONCURRENT. ACT|VE OR PASSIVE,

Company receives any emergency signal emanating from an alarm protective device (hereinafter called "alarm devices") located
0&? the p'v‘emlsesdut;Sugscnbev as dgscnbed u;d;rhheadlng LOCEU;‘KII ofr A\!a’:m' DJevmes c‘;er:nlhe fr?m ?a?e of this A?veeg\"em . ‘ORDINARY OF GROSS, COMPANY'S AND COMPANY'S RELATED. PARTIES
&?éi‘;énﬁ&;“"“mi oo o chore o iten e by B b e tares o iaphone nmbese o e ssion i COLLECTIVE TOTAL MAXIMUM LIABILITY TO SUBSCRIBER AND ANYONE

changes and revisions to stations sP:aH b\e supphed 1o Company in writing, signed by Subscriber and shall be effective only after a CLAIMING THROUGH SUBSCRIBER ISLIMITED TO AND SHALL NOTIN ANY CASE

B Comgany ahillonly monir he et ancs f condons and evert o st headig Condiions Worfored'ontve” EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF (1/2) THE FEE
o o cmrees o oy o0t oo o o oot Compary pees oy o s cmacto oo RECEIVABLE BY COMPANY UNDER THIS AGREEMENT OR $250.00, AS

g’jﬁ?ﬁﬁ%ﬁ? asrfg ?:lt),sico":glvli{'”)t:?erfosgng;&o;‘lu;s (depending cr? ?r:::larm cundnm‘r: l?e;:‘::g]n\l\)srle‘d kAurldel heading 'Lo‘c‘:‘aj LIQUIDATED DAMAGES AND NOTAS A PENALTY AND THIS LIABILITY SHALL BE
Authorities to Be Notified” on the front page of this Agreement by direct telephone callin the event the response received from the EXCLUS'VE, COMPANY AND COMPANY’S RELATED PARTIES SHALL NOT BE
Subscriber's desi station tacted is in the sloe discretion of Company (hereinafter, collectively, call the

"Service"); provided, however that Company shall have absol{:ze discretion to determine which appropriate local authorities are to LIABLE FOR CONSEQUENTIAL OR | NCIDENTAL DAMAGES EXCEPT TO THE
b qotified depending on the alarm condition reported; and further provided; and further provided that Company shall not be - EXTENT OF THE LIQUIDATED DAMAGES HEREIN PROVIDED.

re?mred to give notification of an emergency signal from the alarm devices of Subscriber if Company has reasonabte grounds to F. Inthe eventany third party, including any insurance carrier of Subscriber, a person claiming through Subscriber or any other
believe thatanemergency condition does nol exist. third party, makes any claim or commences any action against Company related in any manner 1o this Agreement or the Service

C. This Agreement as to Subscriber shall become effective only when (i} Subscriber shall have completed, to the extent
satisfactory to Company, the information required of Subscriber on the front page of this Agreement and shall have signed this regardless of cause or origin, whether based upon or due to alleged defects, acts or omissions, active or passive negligence, strict

Agreementin the two indicated places, (i) an authorized agent of Company shall have signed this Agreement after completion of or product iabilty, breach of warranty o contract, °’ otherwise, Subscriber agrees to indemnity Company and to hold Company
the nformation on the front page required of Subscriber, (iii) Company shall have accepted payment of the initial installment of the all Losse: ith ided in P Dand Eof this Secti

fee (as hereinafter defined) to be paid for the Service by Subscriber, and (iv) when the installer (or o\he:(quahfed individual) of the G. 'WHEN SUBSCRIBER AGREES TO INDEMNIFY COMPANY IN THIS
alarm devices on the Premises of Subscriber shall have sent an acceptable test swgnal recewed andad nowledged as acceptable

by Company on the alarm devices of Subscriber which monit AGREEMENT SUBSCRIBER (AT HIS SOLE COST AND EXPENSE) AGREES TO

1 Mol Sanca Foos nd Fnond INDEMNIFY, KEEP INDEMNIFIED, DEFEND AND HOLD COMPANY, AND ANY OF
A. For the Service required of Company under this Agreement, Subscriber agrees to pay Company the fee (hereinafter call the [TS PRESENT OR FUTURE OFFICERS, D|RECTORS, EMPLOYEES, PARENTS,
"fee") set forth under heading "Fees - Terms - Payments", onthe front page of this Agreementin the manner likewise set forth on the SUBS|D|AR|ES AGENTS SUCCESSORS ASS|GNEES CONTRACTORS

front page of this Agreement. Inthe evenlany instaflment of the lee is not paid within 10 days after due, Company may impose and

B. This Ai:;n::;’:haﬂ be for the initial Terr:\/ag;tﬂ}gnh in the headiny $}§eoez w?‘eirr‘:sverﬁ’lz;nr:;fs on the front page of this ‘LICENSEES OR AFFIL]ATES AND ANY OTHER PERSON WHOMSOEVER ACTING
gnd shall be renewed for ive like peno%s of time thereafter on the same terms angae%ndlllons FOR OR ON BEHALF OF COMPANY (COLLECT'VELY HEREIN CALLED
[excepnorthelee and method of payment thereof o Company) unless either Subscriber or Company shall have notified the other “COMPANY’S RELATED PARTIES” ) HARMLESS FROM AND AGAINST ANY AND

of its decision to the contrary at least thirty (30) days prior to the expiration of initial Term or the next renewal period of this

Agreement, a’sapﬁllcable I, for any renewe:d period aﬂerclgri Inlxa\sl'e:mog‘:f(;mpany"shalll :e:ermme an increase in the fee is ALL CLAIMS, DEMANDS, ACTIONS, CAUSES OF ACTION, DAMAGES, LOSSES,
nnceHa{uongl ?h\cs zgr:emeni with respect tg :r:g;\eg’t?gg:ewal pzﬁoﬁ a:d it this x;?;;m;ili :ol so canceled by Subscriber, the LlABIUTIES: FEES (INCLUDING ATTORNEY'S FEES), COSTS (INCLUD]NG COSTS
newleeand oule shal cepled by Subscitberand sh 9 . OF COURT), AND EXPENSES (COLLECTIVELY, HEREIN CALLED “LOSSES”) IN

C. Subscriber shal| be in default under this Agreement (i) |{SubscnhershaH1a|ltopayany|nsta\‘men(0ltheleemthmIsn(lojdays ANY WAY OR MANNER WHATSOEVER ARISING FROM OR ATTIRBUTABLE TO
atter due, (i) if Subscriber shafl fail to comply with any term, provision or covenant of m.s Agreement, other than the paLymentut THE MATTEH(S) BEING INDEMNIFIED AGAINST EVEN IF THE RESULT OF THE

installment of the fee, and shall not cure such N ten {10) days thereofto or (iii)

permmedbylnw 'arn of mtmww f defautt, Company shall have the of ro: |f|r::7se;oledlscre1\anto wnhuman notice or NEGLIGENCE OF COMPANY AND/OR COMPANYYS RELATED PARTIES'
it () lominate s Ag et megubw.ber i WHETHER SUCH NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, ACTIVE OR

%2?23%?&?52%2&“:35{%?’52?52'g‘%i’éiiié"&??..”ﬁ%&ﬁﬁ?ﬁ‘éﬁ"&“ﬁﬁﬁ%&ﬁ'ﬁéﬁi"&%é?&'ﬂ ?J?é?f&"&i?ﬁé:‘él?ﬁéﬁﬁ PASSIVE, ORDINARY OR GROSS. EACH AND EVERY COVENANT BY

fenlmuemeSeNLcelo Eubsgrlbemwh\chcase Companyghsallbeenhgledwrewvar maddliﬂomo'th: maluredmswllmentsoﬂhe' SUBSCRIBER TO INDEMNIFY AND HOLD COMPANY HARMLESS SHALL SURVIVE

oo Dot o sy O ot rmSOhe i oo rg chet e boioks o o i rgiomentol sy THE EXPIRATION, TERMINATION OR CANCELLATION OFTHISAGREEMENT

remedy herein provided constitute a forfeiture or waiver of any damages accruing to Company by reason of the violation of any of

oo o ait oy Sepear S S o e ooy ! e remedies heren ACKNOWLEDGMENT OF CUSTOMER
. SUBSCRIBER SPECIFICALLY ACKNOWLEDGES THAT THE LIMITED LIABILITY
ooy vonoseofteslamdevices ocedon e Prisesandh e — wig. . ASPECT OF THIS AGREEMENT CONSTITUTES THE ESSENGE OF SAME AND

ey Sohamn I cevces ool o clgatonoresponsblfli. 'SUBSCRIBER SPECIFICALLY AGREES TO BE BOUND, WITHOUT LIMITATION OR
discretion, should the alarm devices located on the Premises become so disabled or so substantially damaged that further Service RESERVA‘“ON’ TO EACH AND EVERY PROVISION OF THE PARAGRAPHS

to the Subscriber is reasonable impracticable. The Company has and assumes no liability for interruption of service due to strike,

riots, floods, fires, casualty, failure of equipment, acts of God, or any other causes beyond the reasonable control of Company. CONTAINED IN THE “LIMITATION ON LIABILITY” SECTION OF THIS AGREEMENT
Company ot be equi'ed o supply Service o Subsarber uhlenemuption of Sevis s due toany such athe INCLUDING THOSE PARAGRAPHS REDUCING, LIMITING OR ELIMINATING

Premisesor th f Compan d areusually meansofthe

tTeephons system, Company shall mlherespgnsxble forr‘mterrupuon in Servcce”;jue (Ioar:\y telephone or telephone service failure. WARRANTIES, REPRESENTATIONS, CONTRACTUAL OBLIGATIONS AND
ey Gelgh ey S0 o Sssnhe s o gt e ConPYEN®S®  DAMAGES AND REQUIRING INDEMNIFICATION. SUBSCRIBER FULLY
B. Subscriber is responsible for complying with any locat or other governmental ordinances or laws which may requirea license, UNDERSTANDS THAT EXECUTION OF THIS ACKNOWLEDGEMENT

permit, fee or other. charge with respect to alarm devices. Subscriber understands that Jocal governments or entities may imposes

fines, penalties or charges for any false alarm or signal which summons emergency aid unnecessarily. SUBSCH|BER CONSTITUTES A SPECIFIC INDUCEMENT FOR COMPANY TOEFFECTUATE TH)S

AGREES TO ASSUME ALL RESPONSIBILITY FOR ANY FALSE ALARM OR - AGREEMENT. .
EMERGENCY SIGNAL GIVEN BY THE ALARM DEVICES ON THE PREMISES.

< B
Subscriber agrees to indemnify Company against and hold Company harmiess from any Losses (as hereinafter defined) with . ﬁ W W
respect thereto. If Company reasonably determines that the alarm devices of Subscriber are generallng an excessive number of
false alarms or emergency signals, Company may, after written notice to Subscriber, require Subscriber to pay a'reasonable SUBSCRIBER
surcharge fee for plooessmg false alayms or emergency signals, if Company determines in its sole discretion that excessive .

C. EVEN IF THE ALARM DEVICES OF SUBSCRIBER ARE TESTED REGULARLY V- Assignment Transfer ot Suboorlractin

A. Company may assign its rights, cbligations under this Agreement, in who\e or in part, without any written consent of

AND THE COMPONENTS ARE OPEHATlNG IN ACCORDANCE WITH Subscriber. Subscriber hereby consents to and shall ry such as shall be regt Y
SPECIFICATIONS, THERE CAN BE NO WARRANTY, REPRESENTATION OR written moe;:";ﬁg by Company to Subscriber. ;ub:ncg:ﬁh :;?zggnfyﬁzrﬁdani :gg;éc trf;atan(v) any rs‘ff::fjeg:.:fnaé
GUARANTY THAT IT WILLNOT BE COMPROMISED OR CIRCUMVENTED BEFORE utsuch subcontractor's or assignee’ 'sliability shallbe i y_. d Ionh mtmgs gr - g “'y 'asCompagly 's (iiyafter
THE ALARM DEVICES COMMUNICATE AN EMERGENCY SlGNAL TO COMPANY notice from Company to do so, Subscriber allof his under this forthe benefit of

OR THAT IT WILL PROVIDE ADEQUATE WARNING IN ANY GIVEN SITUATION. Forai or assignee, and will pay all installments of the fee and any and all other amounts payable to Company by Subscriber under this

tosuch ora to any other such of assignee,
th n lif d amounts of J 1y OTeT party
4 ese s’ Z;;O";n ;:bscnbel is responsible for insuring life and property with the types and amounts of insurance that Subscriber any defense or claim of whatever nature, either by reason of breach of this Agreement or otherwise which Subscriber may not or

D. Company assumes no liability to Subscriber, or to anyone claiming through Subscriber whatsoever for the Service, except to - hereafter have as against Company (Subscriber reserving his right to have recourse directly against Company on acoount of any
the extent specified in Paragraph E, below. Subscriber acknowledges and agrees that Company is not aninsurer and that the fee s such defenses ar claims), and (i) if Company shal fully assign its rights under this Agreement and give writien notice thereof fo

not designed to provide insurance coverage. COMPANY MAKES NO GUARANTY, Subscriber, then Company shall be released from ind after the date of such Assignment of further responsibility under this
REPRESENTATION OR WARRANTY, INCLUDING ANY WARRANTY OF e LI W Mg ot aibard

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR 'e‘l‘g"?m A e by Subscr .
OTHERW|SE T0 SUBSCR'BER THAT THE SERVICE WILL PREVENT LOSS OF so’edlsc:zm)(_,:’reemem|snulassxgr\a le by Subscriber except upon the written consent of Company, which shall be at Company's
LIFE, PERSONAL INJURY, PROPERTY DAMAGE, ECONOMIC OR ANY OTHER

LOSS BY BURGLARY, ROBBERY, FIRE OR OTHERWISE, OR THAT THE SERVlCE Wi. Miscellaneous

WILL IN ALL CASES PROVIDE ADEQUATE WARNING OR PROTECTION, NOR s s s pep g oo e s st st o o o . oy
DOES COMPANY HAVE OR ASSUME ANY RESPONSIBILITY TO SUBSCRIBER, OR other similar form of rapid transmission, or personaly efivered to the recei Al il be mailed, sent
TO ANYONE CLAIMING THROUGH SUBSCRIBER, WHATSOEVER FORANYLOSS  rcelveredztihe hyseatacdessdiedon o st page of s areent o at s oler s asarr party ma v

party inwriting. Any d, and

OF L]FE PERSONAL |NJURY PROPERTY DAMAGE ECONOM'C OR OTHER any notice so sent by rapid transmission shall be deemed to be given when receipt of such \ransmlss!;n is acknowledged by the

LOSS SUSTAINED AS ARESULT OF ANY CAUSE WHATSOEVER 'NCLUD|NG THE ;?lfxr?gervor Cum::\';uel!zr?r?: éaasrt‘edr::; be. Allinvoices by (;;A;aany ﬁ%ﬁ;ﬁi‘;'gsulaslﬁss:i:ﬁﬁ:&ﬁx:mmf:: :mmn
NEGLIGENT PERFOHMANCE BY COMPANY OR FAILURE TO PERFORM BY - ‘be mailed by first class mail, postage prepaid, to the billing address of Subscriber indicated in the introductory provision of this
COMPANY ANY OBLIGATION UNDER THIS AGREEMENT. IF COMPANY OR- - -+ Agroemert orsuchother as Subscriber has furished tothe provisions ofthis Paragraph A) and such nvoices so
COMPANY'S RELATED PARTIES (AS THAT TERM IS HEREINAFTER DEFINED) addressedand mailed deemed oD led.

- B.ThisAf it shall b ed by thel; fthe St iT and the United States of Al This A nt t

SHOULD NEVERTgELESS BGE F§UN§)C LIAE:;‘E \]’V?{E%L:{?E%CRSIBFEgCTeﬁ gg be chan’gsedgzzlryegut :n\y if‘?ﬂe:]gvege; ﬁ\wvsuomngesv;e::: byel);i:pany :ga::sl whor:se(:\lorr::rr;\c:nt of‘san?:(::czr 3\2\82
—, i~ or discharge i jht. This Agi n forth the enti nt and understandi be the parti to
TNND)\/F%VCETLE;(LSCI)A;(HXNY Egsﬁg (L)lF GFE %BERSFgﬁAL INJURY, PROPERTY DAMAGE, P sttt o B ane, s 3 Tl st pr e, ot o

' ¢ . i : writings, negotiations and discussions between them except that all acknowledgments, representations and warranties made to

ECONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS Company herein shall survive the execution and delivery of this Agreement. Headings to Sections of this Agreement have been
AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR 0R|G|N‘ ON ANY inserted for convenient reference only and shall not modify, define, limit or expand the express provisions hereof. The pronouns

B VL THE RESULT OF TUE MGG O e e e L O
COMPANY AND/OR COMPANY’S RELATED F'ART|ES, WHETHER - SUCH Agreememshaﬂhave(hesamemeamngmrcughcullhls All scheduls exhibit
NEGLIGENCE BE SOLE. JOINT OR CONCURRENT, ACTIVE OR PASSIVE, refeedioherein inand made parto i s setfohnfullherein. Eachindvidualsiging

Agreement represents and warrants fo every party hereto that he is duty authorized to execute same in the capacity stated and as

8RD|NARK/EO'|BO%T_OSS COMP; |ANT|’_|ST ¢|'\":])_||\(A>[Q|'A£|§Ar’\é)\(;\sl\j gghﬁ{f%g_ﬁmTAig{‘ an act of the entity for whom he signs. Time is of the essence to this Agreement and each and every provision thereof. If any
ision of this Agreement is held illegal, invafid or unenforceable under present or future laws, such provision shall be full
Cgls_léEECXTCEED THE gAFA{é'Ar\![!gIA{MC-)FAiN AMgUNT EQUAL TO ONE-HALF (1/2) THE gé?l‘grsa%?eoand'sh‘ gv:s b ssh:m‘ o a‘ 0" . ‘e D"c::ﬂ:uth |1Iegpal |SnevaluujorL::enlogableprgv?‘s?onof?a: nasvslb:ez

a part hereof, and the remaining provisions of this Agreement shall remain in ull force and effect and shall rot be affected by the

FEE OR $250 00 WHICH SHALL BE THE COMPLETE AND EXCLUSIVE REM EDY |||egal invalid or unenforceable provision or by its severance therefrom. Furthermore, in lieu of such iltegal, invalid or unentorceable
AGAINST COMPANY AND COMPANY’S RELATED PARTIES. provision, there shall be autoratically added as a part of this Agreement a provision as similar in terms to such illegal, invalid or
E. Subscriber acknowledges thatitis impractical and extremely dificult m ﬂx the actual damage, fany, which may pvoxlmately unenforceable provision as may be possible and be legal, valid and enforceable. This provision shall be deemed paramount and
resultfrom afailure by Company to perform any of th things:. * control over all other provisions of this Agreemer This Agreement shall be blndlng on the hairs, personal Ll_epvefematwes
(1} the uncertain amount of value of a Subscriber's property or the pvopeny of mhers kept onthe Prermses which may be lost, Successors and assigns of the parties hereto. T may be executed i eachof fully
stolen, destroyed, detectoravert effective as an original and all of which, together, shall constitute one and the same instrument. Whenever Company is entitled m
{2} the uncertainty 01 the response time of any pohce or fire deparlmam should the police or fire department be dlspatched by wnsem to any act, matter or thing, “with or without cause” or whenever in this Agreement any act, matter or thing is to be
Company and . sallsiackcry to Company”, “acceplable to Company", “approved by Company”, or words of similar import, or whenever in this
(3) ty toascer ion, it any, of any caused by Company’s failure to perform. ? Agreement Company is entitled to act or not to act ‘in its sole discretion” or otherwise whenever in this Agreement Company is

SUBSCRIBER UNDERSTANDS AND AGREES THAT IF COMPANY ORCOMPANY'S  garetosion i otk A o S i
RELATED PARTIES SHOULD BE FOUND LIABLE TO SUBSCRIBER OR TO p i ot be subi ortoadi by courts

ANYONE CLAIMING THROUGH SUBSCRIBER, WHETHER DIRECTLY OR uméa%T:ggngsglvsiﬁzdﬁsﬁgrumpanyanly|1slgnednntheil:;a;azeeagfm\sAgyeemembyadulyau thorized representafive
INDIRECTLY, FOR LOSS OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE, - ofCompany. This Ag may only beal inwrifing signedby both p




r ACC0‘U4NT NUMBER T‘ COMMUNICATOR MAKE & MODEL DATE ON LINE _,- DEALER —‘— _l

SEAy e T

SUBSCRIBER COMPANY E
Hidad (‘VDJ(\)\IIU lne ki \orey- HIU R S AI :
DU Ty 5310 _ uperlor arms
ADDRESS ET 3 i
[allen , TX “Je50). 600 Ash Avenue, McAllen, TX 78501
TEL.NO. { ) ( ) Ph. (956) 682'6005
ww FAX (956) 213-1179
TOL# Email
- — Y LOCATION OF ALARM DEVICES - : R
Physical Address ﬁ\UD C‘) ( \06“& IV(\\U\‘\ City (‘, StateT)( Zipm
Directions to Subscriber’s Location: h
CONDITIONS MONITORED
Q Fire Q Hold-up [Z] Burglar )ﬁ Panic QI Low Battery QO Medical [ Close O Open QO Other
- TYPE OF INSTALLATION
Q Business 0 Warehouse 0 Office O Store O Factory QO Other
- CODES ZONES / DESCRIPTIONS (ATTACH SEPARATE SHEET OF PAPER IF NECESSARY) —..
ALARM | ALARM CONDITION COMMENTS/AREA PREMISES VERIEY AUDIBLE Y ALARM | ALARM CONDITION COMMENTS / AREA PREMISES , [__VERIEY AUDIBLE
CODE | ZONE ISTRUCTION: YES NO | YES | NO CODE ZONE - INSTRUCTIONS YES NO { YE! NO
LOCAL AUTHORITIES TO BE NOTIFIED
CODE AUTHORITY NAME . TELEPHONE NUMBER
Local Police Department Fd-\ (\\’)U(O{\;EP’D : ( )
: Local Fire Department ( )
- Other K Pl
;_ Other i )
AUTHORIZED INDIVIDUALS TO BE NOTIFIED - - il
LIN ORDER OF PRIORITY (individuals to be notified in the event of an alarm condition. Calls are*made in sequence until contact is made ).
NAME PRIMARY PHONE # (Desc) " ALTERNATE PHONE #.. z;(Desc) CODE WORD
1 RN \ ( ) C
2 TIPSy~ NRESSCS ST ( ) ( )
3 ' ( ) ( ) !
.4 ( ) « ( )
“15 ( ) ( )

Phone Descriptioris are: B =

Beeper, C = Car, D = Digital Pager, H = Home, W. = Work, V = Voice Pager

Check for appropriate open/close:

v

FOR OPEN / CLOSE MONITORING ONLY

et
&

Q Log only (no-action) DSupéwised (action outside specified
Supervised schedule below: use your local time.

¥

timed) Action to be taken

Early Open Allowance - I L

SUN MON.  TUES. WED. _ THURS. FRI. SAT. Late Open Allowance
OPEN | por Late Close Allowance
CLOSE Mailed to:
V_Activity, Report QYes QNo Q Monthly
. : FEES ° TERMS - PAYMENTS
INITIAL TERM: §Yéqr<§j _ Annual Fee $ ( D.0D + tax

SUbJQCt to Terms and Conditions _of this Agreement ACCEPTED: i
(including those on the reverse side), theSubscnberagrees . K
By. Title
tosubscribe for monitoring by Company. -
UBSCRIBER MUST SIGN INTHREE PLACES .Date ~||.
P s R et o . . . ) . .
ﬁc‘am,w” M . " For Office Use Only Typed by Checked by _~ - .

{SIGNATURE ovr%susscmazk DATE : - iy : RN

B\ d 5 ,3 WHITE SUPERIOR ALARMS 'E‘INK CUSTOMER COPY . :

FOR SUPERIOR CENTRAL STATION, INC. USE ONLY

- REV.A

Moriitoring Information Approved By

&
: Date: Approved by:

Monitoring Information Entered By __ Date

Billing Information C¢ | By

* ‘BilIln'g Information Entered By. LT

: Date

" Form Filed in Customer File By

. Date _:

Date -




TERMS AND CONDITIONS OF ALARM MONITORING AGREEMENT

I. Introductory Provision
This Alarm Mom\onng gr

i called this "
Company P iber indi

y and th the front page of this Agreement.

Ii. Monitoring Service )

A Subscriber has furnished Company on the front page of this Agreément under heacing "Authorized Individuals To 8¢ Nu(lﬂed
with a witten list, in order of prionity, of the names and telephone numbers (hereinafter called a "station” in the singular, and
“stations" in the plural) of those responsible parties Subscriber designatés Company notity (in sequence until contact is made) it
Company receives any emergency signal emanating from an alarm protective device (hereinatter called "alarm devices") located
on the premises of Subscriber as described under heading “Location of Alarm Devices” on the front page of this Agreement
(hereinafter called the "Premises”). Company shall have na responsibility for the failure, neglect or refusal of any party at a station
to respond to the condition nor for errors or mistakes made by Subscriber in the names or.telephione numbers of the stations. All

changes and revisions tri stations shall be supphed to Company in wrmng signed by Subscriber and shall be effective only after a

the: Company.

B. Company shall only monitor the ocourrence of conditions and events marked under heading "Conditions Monitored” on the
front page of this Agreement; and Company disclaims (and Subscriber accepts that Company is disclaiming) any obligation to
monitor the occurrence of any other conditions on the Premises. Company agrees only (i) to monitor signals to Company from
alarm devices of Subscriber, (ii) to respond to an al; i adirect il toa station or station i by the

Subscriber, and {iii) to notify the local authorities (depending on the alarm condition reported) fisted under heading "Local -
Authorities to Be Notified" on the front page of this Agreement by direct telephone callin the event the response received from the *

Subscriber's designated station so contacted is unsatisfactory in the stoe discretion of Company (hereinatter, collectively, call the
"Service"); provided, however that Company shall have absolute discretion to détermine which appropriate local authorities are to

be notified depending on the alarm condition reported; and further provided; and further provided that Company shall not be ,

required to give nofification of an emergency signal from the alarm devices of Subscriber if Company has reasonable grounds to

C. This Agreement as to Subscriber shail become effective only when (i) Subscriber shall have completed, Io the extent
satisfactory to Company, the information required of Subscriber on the front page of this Agreement and shall have signed lhls
Agreement in the two indicated places, (ii} an authorized agent of Company shall h igned this Ag: after

®.
") is entered into the date of acceptance theveof by the

ECONOMlC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR ORIGIN, ON ANY
BASIS WHATSOEVER. EVEN IF THE RESULT OF THE NEGLIGENCE QF
COMPANY AND/OR COMPANY’S RELATED PARTIES, WHETHER SUCH
NEGLIGENCE BE SOLE. JOINT OR CONCURRENT. ACTIVE OR PASSIVE,
ORDINARY OF GROSS, COMPANY'S AND COMPANY'S -RELATED PARTIES'
COLLECTIVE TOTAL MAXIMUM LIABILITY TO SUBSCRIBER AND ANYONE
CLAIMING THROUGH SUBSCRIBER IS LIMITED TOAND SHALLNOT IN ANY CASE
EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF (1/2) THE FEE
RECEIVABLE BY COMPANY UNDER THIS AGREEMENT OR $250.00, AS
LIQUIDATED DAMAGES AND NOT AS A PENALTY, AND THIS LIABILITY SHALL BE
EXCLUSIVE, COMPANY AND COMPANY’S RELATED PARTIES SHALL NOT BE
LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES EXCEPT TO THE
EXTENTOF THE LIQUIDATED DAMAGES HEREIN PROVIDED.

F. Inthe event any third party, including ier of Subscriber, ap 9 Subscrib orany other
third party, makes any claim or commences any action against Company yelated in any manner 1o this Agreement or the Service
regardless of cause or origin, whether based upon or due to alleged defects, acts or omissions, active or passive negligence, strict
or product liability, breach of warranty or contract, or otherwnse Subscriber agrees to indemnify Company and to hold Company

the information on the front page required of Subscriber, (iii) Company shall have accepted payment of the initial i Ihe
fee (as hereinafter defined) to be paid for the Service by Subscriber, and (iv) when the installer (or other qualified individual) of the
alarm devices on the Premises of Subscriber shall have sent an acceptable test signal received and acknowledged as acceptable
by Company on the alarm devices of Subscriber which monitors the occurrence of Conditions Monitored.

Il Monitoring Service Fees and Renewal

A. For the Service required of Company under this Agreement, Subscriber agrees to pay Company the fee (hereinafter call the
lee ") seﬂonh undev heading "Fees - Terms + Payments”, on the front page of this Agreementin the manner likewise set forth on the
t. Inthe eventany fthe fee s not pald within 10 days after due, Company may impose and

collectfrom Subscnbera charge of 5% ofthe or $5.00, whichever is more. ,
B. This Agreement s'|aH be for the initial Term set forth in the headlng "Fees « Terms * Paymems on the front page of this
Iel , and shall be renewed for ive like periods of time thereafter on the same terms and conditions.
(except for u\e fee and method of payment thereof to Company) unless efther Subscriber or Company shall have notified the other
ot its decision 10 ihe contrary at least thirty {30) days prior 10 the expiration of initial Term or the next renewal period of this
Agreement, as applicable. 1, for any renewed period after the Initial Term, Company shall determine an increase in the fee'is
appropriate, or achange in the method of paymentis proper, Company shall notify Subscriber pno lo the expiration of the period for
cancellation of this Agreement, with respect to the nexlrenewa\ period, and if this Agl ubscriber, the
new Subsoﬂber and shall be apphcable during the nextrenewal period

ids unil acain chanaed in a

C. Subscriber (iyif Subscnbershall fa\r fopayany installmentof the fee within ten (10) days
atter due; (i) if Subscriber shall fail to comp!y with any term, provision or covenant of this Agreement, other than the payment of
installment of the fee, and shall not cure such failure within ten (10) days after written notice thereof to Subscriber, o (ii) to the extent

Taw,if picy orinsolvency against Subscriber,

Upon the occurrence of anyof such evems of default, Company shall have the ognor\ inits sole discretion to, without any notice or
demand whatsoever; (i) terminate this Ag the service to th and recover
of the fee due from Subscriber and all other loss and damage with Company may suffer reason of such termination, including the
cost of dlsmntmuance of the Service to Subscriber or (i) recover then matured instaliments of the fee due from Subscriber and
, Company shall be entitled to recover, in addition to the matured instaliments of the
fee due, the fees due under this Agreement for the continued Service. Pursuitby Company of any of the aforegoing remedies shall
not preclude pursuit of any of the other remedies herein provided or any other remedies provided by law, nor shail pursuit of any
remedy herein provided constitute a forfeiture or waiver of any damages accruing to Company by reason of the violation of any of

the terms, pwvmons d of this g by Company to enlarce one or more of the remedies herein
i X faultby Subscriber d o construed waiver of def:
. lenallononLlab\hg .

)y owns none of the ices e donthe P andhas no ibility for di
thereof andthe Tepair. service, f the alarm devices are not the obli o ibili
of Company. After written notice {stating an effective date) |o this Ag may be in Company's sole

discretion, should the alarm devices located on the Premises become so disabled or so substantially damaged that further Service
10 the Subscriber is reasonable impracticable. The Company has and assumes no liability for interruption of service due to strike,
tiots, floods, fires, casualty, failure of equipment, acts of God, or any other causes beyond the reasonable controf of Company.
Company.will not be: reqwed o supply Servicetoa Subscrber while interruption of Service is due to any such cause whether at the
Premises of f Company. pany are usually y meansofthe
telephone system, Company shall not be ible for i in Service due to any o telgphone service failure.
The availability of Service and response times are, in the main, governed by the telephone system and Company assumes no
liability for

B. Subscriberis respons\ble for complying with any local or other govemmentalerdmancescr Iaws which may require a license,
permit, fee or other charge with respect to alarm devices. Subscriber that local g or entities may imposes

fines, penalties or charges for any false alarm or signal which summons emergency.-aid unnecessarily. SUBSCRIBER
AGREES TO: ASSUME ALL RESPONSIBILITY FOR ANY FALSE ALARM OR
EMERGENCY SIGNAL GIVEN BY THE ALARM DEVICES ON THE PREMISES.

Subscriber agrees to indemnify Company against and hold Company harmless from any Losses (as hereinafter defined) with

respect thereto. If Company reasonably determines that the alarm devices of Subscriber are generafing an excessive number of

false alarms or emergency signals, Company may, after writien notice to Subscriber, require Subscriber to pay a reasonable

surcharge fee for processing false alarms or emergency signals, if Company determines in its sole dlscrenon that excessive
aftersuch 10 Subscriber.

C. EVEN IF THE ALARM DEVICES OF SUBSCRIBER ARE TESTED REGULARLY
AND THE COMPONENTS ARE OPERATING IN ACCORDANCE WITH
SPECIFICATIONS, THERE CAN BE NO WARRANTY, REPRESENTATION OR
GUARANTY THAT IT WILLNOT BE COMPROMISED OR CIRCUMVENTED BEFORE
THE ALARM DEVICES COMMUNICATE AN EMERGENCY SIGNAL TO COMPANY

OR THAT IT WILL PROVIDE ADEQUATE WARNING IN ANY GIVEN SITUATION. Forarr

these reasons, Subscriber is responsible for insuring life and property with the types and amounts of insurance that Subscriber
deems appropriate.

D. Company assumes no liability to Subscriber, or to any ing through Subscriber forthe Seérvice, exceptto
the extent specified in Paragraph E, below. Subscriber acknowledges and agrees that Company is not an insurer and that the fee is

not designed to provide insurance coverage. COMPANY MAKES NO GUARANTY,
REPRESENTATION OR WARRANTY, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR
OTHERWISE, TO SUBSCRIBER, THAT THE SERVICE WILL PREVENT LOSS OF
LIFE, PERSONAL INJURY, PROPERTY DAMAGE; ECONOMIC OR ANY OTHER
LOSS BY BURGLARY, ROBBERY, FIRE OR OTHERWISE, OR THAT THE SERVICE
WILL IN ALL CASES PROVIDE ADEQUATE WARNING OR PROTECTION, NOR
DOES COMPANY HAVE OR ASSUME ANY RESPONSIBILITY TO SUBSCRIBER, OR
TO ANYONE CLAIMING THROUGH SUBSCRIBER, WHATSOEVER FOR ANY.LOSS
QOF LIFE, PERSONAL INJURY, PROPERTY DAMAGE, ECONOMIC OR OTHER
LOSS SUSTAINED AS ARESULT OF ANY CAUSE WHATSOEVER INCLUDING THE
NEGLIGENT PERFORMANCE BY COMPANY OR FAILURE TO PERFORM BY
COMPANY ANY OBLIGATION UNDER THIS AGREEMENT. IF COMPANY OR
COMPANY’S RELATED PARTIES (AS THAT TERM IS HEREINAFTER DEFINED)
SHOULD, NEVERTHELESS, BE FOUND LIABLE TO SUBSCRIBER, OR TO

ANYONE CLAIMING™ THROUGH “SUBSCRIBER, WHETHER* DIRECTLY™ OR™

INDIRECTLY, FOR ANY LOSS OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE,
ECONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR ORIGIN, ON ANY
BASIS WHATSOEVER, EVEN IF THE RESULT OF THE NEGLIGENCE OF
COMPANY AND/OR COMPANY'S RELATED PARTIES, WHETHER SUCH
NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, ACTIVE OR PASSIVE
ORDINARY OR GROSS, COMPANY'S AND COMPANY'S RELATED PARTIES’
COLLECTIVE TOTAL MAXIMUM LIABILITY IS LIMITED TO AND SHALL NOT IN ANY
CASE EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF (1/2) THE
FEE OR $250.00, WHICH SHALL BE THE COMPLETE AND EXCLUSIVE REMEDY
AGAINST COMPANY AND COMPANY'S RELATED PARTIES.

install Lossesi ithe aragraph D and E of this Section.”

G. WHEN SUBSCRIBER AGREES TO INDEMNIFY COMPANY IN THIS
AGREEMENT, SUBSCRIBER (AT HIS SOLE COST AND EXPENSE) AGREES TO
INDEMNIFY, KEEP INDEMNIFIED, DEFEND AND-HOLD COMPANY, AND ANY OF
ITS PRESENT OR FUTURE OFFICERS, DIRECTORS, EMPLOYEES, PARENTS,
SUBSIDIARIES, AGENTS, SUCCESSORS, ASSIGNEES, CONTRACTORS,
LICENSEES OR AFFILIATES AND ANY OTHER PERSON WHOMSOEVER ACTING
FOR OR ON BEHALF OF COMPANY (COLLECTIVELY, HEREIN CALLED
‘COMPANY’S RELATED PARTIES") HARMLESS FROM AND AGAINST ANY AND
ALL CLAIMS, DEMANDS, ACTIONS, CAUSES OF ACTION, DAMAGES, LOSSES,
LIABILITIES, FEES (INCLUDING ATTORNEY'S FEES), COSTS (INCLUDING COSTS

" OF COURT), AND EXPENSES (COLLECTIVELY, HEREIN CALLED ‘LOSSES’) IN

t

ANY WAY OR MANNER WHATSOEVER ARISING FROM OR ATTIRBUTABLE TO
THE MATTER(S) BEING INDEMNIFIED AGAINST EVEN IF THE RESULT OF THE
NEGLIGENCE OF COMPANY AND/OR COMPANY'S RELATED PARTIES,
WHETHER SUCH NEGLIGENCE BE SOLE. JOINT OR CONCURRENT, ACTIVE OR
PASSIVE, ORDINARY OR GROSS. EACH AND EVERY COVENANT BY
SUBSCRIBER TO INDEMNIFY AND HOLD COMPANY HARMLESS SHALL SURVIVE
THE EXPIRATION, TERMINATION OR CANCELLATION OF THIS AGREEMENT

ACKNOWLEDGMENT OF CUSTOMER

SUBSCRIBER SPECIFICALLY ACKNOWLEDGES THAT THE LIMITED. LIABILITY

ASPECT OF THIS AGREEMENT CONSTITUTES THE ESSENCE OF SAME AND
SUBSCRIBER SPECIFICALLY AGREES TO BE BOUND, WITHOUT LIMITATION OR
RESERVATION, TO EACH AND EVERY PROVISION OF THE PARAGRAPHS
CONTAINED IN THE “LIMITAT!ON ON LIABILITY” SECTION OF THIS AGREEMENT
INCLUDING THOSE PARAGRAPHS REDUCING, LIMITING OR ELIMINATING
WARRANTIES, REPRESENTATIONS, CONTRACTUAL OBLIGATIONS -AND
DAMAGES AND ‘REQUIRING INDEMNIFICATION. SUBSCRIBER FULLY
UNDERSTANDS THAT EXECUTION OF THIS ACKNOWLEDGEMENT

" CONSTITUTES ASPECIFIC INDUCEMENT FOR COMPANY TO EFFECTUATE THIS

AGREEMENT.

SUBSCRIBER

V. Assignment, Transfer or Subconiracting

A. Company may assign its rights, obligations under this Agreement, in whole or in part, without any written consent of
Subscriber. Subscriber hereby consents 10 and shall every such assi or asshall b d by
written notice given by Company to Subscriber. Subscriber further covenants and agrees that, (i) any such assignee or
subcontractor shall have and be entitled to exercise any and all discretion, rights and powers of Company, under this Agreement, b
utsuch subcontractor's or assignee’s liability shall be limited as setforthinthis Agreementto mesame exlentas Company s (i) after
notice from Company to do 50, Subscriber will perform alt of his obli under thi
or assignee, and will pay all installments of the fee and any and all other amounts payable to Company by Suhscnber under this

g to such or toany other party y such of assignee,

any defense or ciaim of whatever nature, either by reason of breach of this Agreamenl or otherwise which Subscriber may not or

“hereafter have as against Company (Subscriber reserving his right to have recourse directly against Company on acoount of any

such defenses or claims), and (iii) if Company shall fully assign its rights under this Agreement and give written notice thereaf to
Subscriber, then Company shall be released Trom and after the date of such Assignment of further responsibility under this
fol (such altering the pi {ii) afore) and, {iv) Subscriber shall execute and defiver to Company
di Company ori i may ly

require.
B. This Agreement is not assignable by Subscriber except upon the wriften consent of Company, which shall be at Company's
solediscretion.

Vi. Miscellaneous
A. Any notice required or permitted o be given hereunder by one party to the other shall be in writing and shall be mailed by first

. class or express mail, postage prepa\d registered or certified with return recewpl requested, or sent by telex, telegram, telecopy or

other similar form of rapid orpersonally deli g party. All such shall be mailed, sent
or defivered at the physmal address indicated on the first page of this agreement or at such other address as either party may have
furnished the other party in writing. Any communication so addressed and mailed shalf be deemed to be given when so maited, and
any notice so sent by rapid transmission shall be deemed 1o be given when receipt of such transmission is acknowledged by the
receiving operator or equipment, and any deliveredin d to be given wh ipted for by
Subscriber or Company, as the case may be. Altinvoices by Company nuufymg riber that ani fthe feeis due shall
be mailed by first class mail, postage prepaid, to the billing address of Subscriber indicated in the introductory pmvvsmn of thns
Agreement (or such other address as Subscnber has furni the i fthis Paragraph A) and

addressed and mailed shall be deemed t iled.

B. This Agreement shall be governed by1he laws of the State of Texas and the United States of America. This Agreement may not
be changed orally, but only by an agreement in writing signed by the party against whom enforcement of any waiver, change,
modification or discharge is sought. This Agreement sets forth the entire agreement-and undevstandmg Dbetween the parties as to
the subject matter of this Agreement, and merges and shall supersede all prior
writings, negotiations and discussions between them except that ail acknowledgments, represenlanons and warranties made to
Company herein shall survive the execution and delivery of this Agreement. Headings to Sections of this Agreement have been
inserted for convenient reference only and shall not modify, define, limit or expand the express provisions hereof. The pronouns
used inthis Agr shalibe masculine, femini neuter, singular or plural, as the occasion may require. Unless.
the content otherwise specifies or requlves the informational terms delineated, defined and amplified on the first page of this
Agreement shall have the same meanmg this Ags Ali schedules or exhibits annexed hereto and all documents
ceferred o herei dmade i thi assetforthin full herein. Each individual signing this

. Agreement represents and warrants to every party hereto that he is duly authorized to execute same in the capaclty stated and as

an act of the entity for whom he signs. Time is of the essence to this Agreement and each and every prowsmn thereof. If any
provision of this Agreement is. he!d megal invalid or unenforceable under present or future laws, such provision shall be fully
severable, and this and enforced as if such illegal, invalid or unenforceable provision had never been
a part hereof, and the remaining prowslons of this Agreement shall remain in full force and effect and shall not be affected by the
iltegal, invalid or byits . F inlieuof suchillegal, invafid or

provision, there shall be aummaucally added as a part of this Agreement a provision s similar in terms to such illegal, invalid or
provision as may be possible and be legal, valid and enforceable. This provision shall be deemed paramount and

E. Subscriber acknowledges thatit is impractical and extremely dlﬂlcull o 1|x thi d: it any, which may pi
result from a failure by Company to perform any of th t, because of, g hing:

(1) the uncertain amount of value of a Subscnber s property or the property of others kegl on the Premises which may be fost,
stolen, destroyed, : d which the to detector avert;

(2) the uncenamly of the response time of any pohce orfire depanmem shou)d the police or fire department be dispatched by
Company; an

@

p ifany, ofanyloss y caused by Company's failure
SUBSCRIBEH UNDERSTANDS AND AGREES THAT IF COMPANY OR COMPANY S
RELATED PARTIES SHOULD BE FOUND LIABLE TO SUBSCRIBER OR TO
ANYONE CLAIMING THROUGH SUBSCRIBER, WHETHER DIRECTLY OR
INDIRECTLY, FORLOSS OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE,

control over all other provisions of this Agreement. This Agreement shall be bmdmg on the hairs, personal representatives,
successors and assigns of the parties hereto. Thi may b eachof fully
effective as an original and ali of which, together, shall constitute one and the same |n51rumenl Whenever Company is entitled to
consent to any act, matter or thing, “with or without cause” or whenever in this Agreement any act, matter or thing is to be
“satisfactory to Company”, “acceptable to Company”, “approved by Company’, or words of similar import, or whenever in this
Agreement Company is entitled 1o act or not to act “in its sole discretion” or otherwise whenever in this Agreement Company is
granted discretion, such discretion, consent, app! ion {or lack thereof) may be withheld or exercised by
Company, as the case may be, for any reason or for no reason, whether or not such refusal or exercise is arbitrary, uncontrolled or

. unreasonable, andany such refusal or exercises shall not be subject to appeal fo or to adjudication by courts of faw or otherwise.

C. This Agreement s binding on Company on\y if slgned on the Ilrs\ page of this Agreeman( by a duly authorized rspresenlatwe
of Company. This Ag: nly ig ¥






