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BY

FILED

CONDUENT GOVERNMENT SYSTEMS, LLC
2025 Leestown Road Suite A-1
Lexington, KY 40511
(“Conduent”™)

And

HIDALGO COUNTY, TEXAS
100 N. Closner, 1st Floor
Edinburg, Texas 78539
(“Licensee”)

CONDUENT ‘:

AMENDMENT NO.5 TO

PRODUCT SUPPORT &
ENHANCEMENT AGREEMENT

Original Product Support & Enhancement Agreement dated November 1, 2011 (the “PSE Agreement”).
This Amendment No. 5 (this “PSE Amendment”).
Effective Date of this PSE Amendment January 1, 2018 (the “PSE Amendment Date”).

Licensee and Conduent, intending to be legally bound, agree as follows:

Replacement of Exhibit 1. As of the PSE Amendment Date, Exhibit 1 of the PSE Agreement is
deleted in its entirety and replaced with Exhibit 1 to this PSE Amendment.

1.

Integration Provision. Except as expressly modified by this PSE Amendment, the PSE

Agreement shall remain in full force and effect. As of the PSE Amendment Date, the PSE
Agreement, as further amended by the PSE Amendment, constitutes the entire understanding of
the parties as regards the subject matter hereof and cannot be modified except by written

agreement of the parties.

IN WITNESS WHEREOF, the parties have set their respective hands and seals below.

CONDUENT GOVERNMENT SYSTEMS,

LLC

By:

Name:

Title:

/ /
Louis Schiavone, Jr.

Vice President

HIDALGO COUNTY, TEXAS

APPROVED BY

on: TN

' COURT
i

L[ IR |

0



EXHIBIT 1

LICENSEE: Hidalgo County, Texas

ANNUAL CONTRACT YEAR PAYMENT DATE: 01/01/2018

ANNUAL ESCALATION NOT TO EXCEED: For the Baseline Component System Juror
and the Data Merge Services, each Contract Year beginning in Contract Year 2, the Payment
Amount shall not increase by more than the US Department of Labor, Bureau of Labor Statistics,
Historical Chained Consumer Price Index for all Urban Consumers (C-CPI-U), US City Average
for All Items, Percent Change from Previous December, with an increase of not less than 2% and
not greater than 5% on a year-over-year basis, multiplied by the Payment Amount in the
immediately preceding Contract Year. All results will be rounded up to the next ten dollars

($10.00).
Baseline Component System Contract Year Expiration Date First Annual
Begins/Ends Payment
Amount
Conduent Basic Juror Support January 1, 2018 December 31, 2018 $9,770.00
Conduent Basic eJuror Support January 1, 2018 December 31, 2018 $4,350.00
Conduent IVR January 1, 2018 December 31, 2018 $3,410.00

Two (2) Conduent Data Merge with January 1, 2018 December 31, 2018 $4,900.00
NCOA and DPV Services

TOTAL: $22,430.00

1. Fees will be invoiced and paid in U.S. Dollars.

2. Upon request, Licensee shall provide Conduent with a tax exemption certificate.

Hidalgo County, Tx. Amendment 5 to PS&E 2
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Lease and/or Service Agreement

" CONDUENT GOVERNMENT SYSTEMS, LLC
Company’s Name:

DISTRICT CLERK

Department:

. 64257

04/03/2018

Approval on CC on:

Hidalgo County Office of Criminal District Attorney,
Ricardo Rodriguez, Jr.

Date:
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F. AI-641Wroval of Monthly Financial Report: February 2018 H@d@\/&/

9. 4 Purchasing Dept - Notes:

6 Ll/(/ A. FOR ANY CONTRACTS(S) AWARDED AND APPROVED UNDER THIS AGENDA,
EXECUTED COPIES OF THE CONTRACT(S) WILL BE AVAILABLE ON THE COUNTY INTRA-
NET WEBSITE AND WILL BE FORWARDED VIA E-MAIL, FAX OR HAND DELIVERED TO
HIDALGO COUNTY AUDITOR'S OFFICE.
B. ANY AND ALL REQUESTS FOR PAYMENT(S) APPROVED WILL BE SUBJECT TO COUNTY
AUDITORS PROCESSING PROCEDURES INCLUDING AUTHORITY FOR COUNTY
TREASURER TO ISSUE PAYMENT(S)/CHECK(S).

A. Al-64322 EMERGENCY MANAGEMENT:
//Approval of a Correction to original R/AI#61091 [CC 08-22-17] to reflect the replacement
\__~~ with an Apple IPad Mini 4 SG 129 gb at a price of $379.99 as original item [Apple IPad 32
gb] was returned with supporting documentation attached herein.

B. AI-64229 Requesting approval of payment of Invoice #64-8 (FINAL)in the amount of

v /$§,206.00 submitted by project engineer, Cruz-Hogan Consultants Inc., for engineering

"~ services provided under Contract C-15-424-01-19 (WA#1), for Pct 2 Plena Vista
Subdivision Road and Drainage Improvement project.

C. AI-64287 Acceptance and approval to exercise the County's option to extend the final one (1) year

renéwal allowed as per contract E-17-107-05-16-[under the same rates, terms and

" conditions] with "Arbitrage Compliance Specialist" for the provision of Arbitrage
Calculation Services.

D. AI-64300 Accéptance and approval of invoice # 10531 submitted by Halff Associates, Inc. for WA03
. /fR "Milo" Ponce Memorial Park. P.O. 759817 in the amount of $7,269.25.

E. AI-63903 Acceptance and approval to exercise the County’s option to extend the final one (1) year
rgne’\}val allowed in contract #E-17-105-03-21 under the same rates, terms and conditions
//With Richard Cohrs for the provision of “Lease of Parcel for Citizen Collection Site-

\/ %om&f’ (iff Pet./No. 1) effective April 19, 2018 to April 18, 2019.
ISR
g

F. AlI-64257 Reques a th'orizo continue the Sole Source of Conduent Government Systems, LLC
_through Hidalgo County's Amendment #6 to the Product Support & Enhancement
[ A PPROVED ] Agreement as well as the continuation of all future upgrades, software, maintenance,

equipment and any applicable related services with said declaration to remain in effect
unless revoked by the Hidalgo County Commissioners Court for the District Clerk's current
Jury system with authority for County Judge to sign required documents.

G. AI-64275 E&ifSuan’t to Hidalgo County's Exiting Elected Official Policy, requesting approval to process
\__“REQ#369321 into a Purchase Order to Pavement Markings Inc. in the amount of
$5,452.00.

s

H. Al-64258 Ayydval to exercise the County's option to extend the second [of ten/1 yr. options possible]

/g er contract #E-17-126-05-02 with The Geo Group, Inc. for Placement, Housing,

_~Detention & Supervision of Hidalgo County Inmates for Hidalgo County Sheriff's Office
under the same rates, terms & conditions.

N

http://agenda.hidalgocounty.us/frs/publish/print_agenda.cfm?seq=3093&reloaded=true 4/2/2018



Al-64257 Purchasing Department 9. F.
CC CONSENT District Clerk
Meeting Date: 04/03/2018

Submitted For: Marty Salazar, PURCHASING DEPT.

Submitted By: Hector Garcia, PURCHASING DEPT.

Department: = PURCHASING DEPT.

Information
CAPTION
Requesting authority to continue the Sole Source of Conduent Government Systems, LLC through
Hidalgo County's Amendment #6 to the Product Support & Enhancement Agreement as well as
the continuation of all future upgrades, software, maintenance, equipment and any applicable
related services with said declaration to remain in effect unless revoked by the Hidalgo County
Commissioners Court for the District Clerk's current Jury system with authority for County Judge
to sign required documents.

BACKGROUND

(Req#368021)
This will be Amendment #6 recorded by Hidalgo County, also known as Amendment #5 through
Conduent Government Systems, LLC.

Annual Escalation Not To Exceed: For the Baseline Component System Juror and the Data
Merge Services, each Contract Year beginning in Contract Year 2, the payment amount shall not
increase by more than the US Department of Labor, Bureau of Labor Statistics, Historical Chained
Consumer Price Index for all Urban Consumers (C-CPI-U), US City Average for all items, percent
change from previous December, with an increase of not less than 2% and not greater than 5% on a
year-over-year basis, multiplied by the payment amount in the immediately preceding contract
year. All results will be rounded uup to the next ten dollars ($10.00).

Fiscal Impact

CALENDAR YEAR: 2018 ACCT. #: 8-1100-412-00-090-001-0-336
FUNDS AVAILABLE Y/N?2: Y MATCHING FUNDS Y/N?:
BUDGETARY IMPACT:

Req #368021 for Conduent Goverment Systems, LLC, funds available as of 3-28-18.

Attachments

Reg#368021
Conduent Government Systems, LLC Agreement
1295 & Acknowledged 1295

Legal Approval




Al-61873

Sam.Gov

Form Review
Inbox Reviewed By Date
Purchasing - Internal Marty Salazar 03/28/2018 10:20 AM
Budget & Management Veronica Ortiz 03/28/2018 10:37 AM
Ivan Cantu Ivan Cantu 03/28/2018 11:03 AM
Final Approval Monica Salinas 03/29/2018 04:58 PM

Form Started By: Hector Garcia
Final Approval Date: 03/29/2018

Started On: 03/23/2018 03:10 PM



3/28/2018 Zimbra

Zimbra hector.garcial@co.hidalgo.tx.us

Re: Agreement for District Clerks Office

From : Josephine Ramirez <josephine.ramirez@da.co.hidalgo.tx.us> Fri, Mar 23, 2018 10:48 AM
Subject : Re: Agreement for District Clerks Office
To : Hector A. Garcia <hector.garcial@co.hidalgo.tx.us>

I have reviewed the attached amendment to the agreement for the ejuror software and approve as to
form.

Josephine Ramirez Solis
Assistant Criminal District Attorney
Chief - Civil Division

Office of Criminal District Attorney
Hidalgo County, Texas

100 E. Cano

Edinburg, TX 78539

(956) 292-7609 ext. 8186

(956) 318-2079 FAX

josephine.ramirez@da.co.hidalgo.tx.us
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The information contained in this e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT PRIVILEGE; 2. ATTORNEY WORK
PRODUCT; and/or 3.CONFIDENTIAL. It is intended only for the individual or entity designated above. Any distribution,
copying, or use of or reliance upon the information contained in this e-mail by or to anyone other than the recipient designated
above by the sender is unauthorized and strictly prohibited. IF YOU HAVE RECEIVED THIS COMMUNICATION IN
ERROR, PLEASE ADVISE THE SENDER BY REPLY E-MAIL TO josephine.ramirez@da.co.hidalgo.tx.us AND
DELETE THE COMMUNICATION.
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On Thu, Mar 22, 2018 at 4:39 PM, Hector A. Garcia <hector.garcial @co.hidalgo.tx.us> wrote:
Good Afternoon Josephine,

I wanted to see if you could please review the attached agreement for District Clerks Office? It is for
their ejuror software which is a continuous agreement, but since it has annual escalations a new

http://email.co.hidalgo.tx.us/h/printmessage?id=28428&tz=America/Chicago 112



3/28/2018 Zimbra

signature is required every year. Previous AI-61873

Thank You!

Hector Garcia, Procurement Specialist IT
Hidalgo County Purchasing Dept.

2812 S Bus. Highway 281

Edinburg, Texas 78539

T:(956)_318-2626 x 4857
F:(956)_292-7612

http://email.co.hidalgo.tx.us/h/printmessage?id=28428&tz=America/Chicago 22



