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AGREEMENT FOR CONSULTING SERVICES
C-19-018-12-18

THIS AGREEMENT is made by and between THE COUNTY OF HIDALGO,
TEXAS, a political subdivision of the State of Texas (hereinafter “County”) and SYNTAX
WARE (“Consultant”) to serve at the pleasure of the Hidalgo County Commissioner’s Court.

WITNESSETH:

WHEREAS, County desires to contract with a consultant to provide the services
necessary to the County of Hidalgo that are more specifically set forth hereinafter;

WHEREAS, Consultant has agreed to provide the services enumerated hereinafter to
Hidalgo County Commissioner’s Court.

NOW, THEREFORE, for the mutual consideration expressed hereinafter, County and
Consultant agree as follows:

l. The Consultant agrees to perform support and services for existing the County In
House Application and Development, on including but not limited to defect resolution, new
software development as needed, technical support, maintenance of database for systems, and
support for salary upload and payroll processes, as described in the Consultant’s proposal -
Hidalgo County Software Maintenance Proposal, attached hereto, and the Scope of Services
attached hereto as Exhibit A (the “Services”) and made a part hereof.

2. As consideration for Services of Consultant described herein, County agrees to
pay Consultant the fees as outlined in Exhibit B-Cost for Services page, which is attached to and
made a part of this Agreement.

3. This Agreement shall be for a period commencing on January 01, 2019 and
terminating on December 31, 2019 with the County’s option to renew for one (1) additional
year at the same rates, terms and conditions unless earlier terminated as provided herein. The
County reserves the right to continue this Agreement for an additional sixty (60) day Grace
Period at the end of the Agreement.

4. As a condition of this Agreement, Consultant shall hold and maintain throughout
the term of this Agreement all certifications, licenses and permits required, or which may be
required by any authority during the term hereof to provide the Services.

3. County and Consultant agree that County may terminate this Agreement at any
time for any reason or no reason at all upon the giving of thirty (30) days prior written notice to
the other party.



6. Consultant agrees to provide professional liability insurance for providing the
Services for County.

7. Consultant shall provide insurance in force on all its vehicles and all persons
connected with providing services under this Agreement naming County as an additional
insured (with the coverages and in the amounts described on Exhibit "C" attached hereto and
incorporated herein at this point for all purposes), and shall furnish to County certificates of
such insurance coverage.

8. Except as otherwise herein provided, Consultant may not assign the obligations or
rights under this Agreement to any person without the prior written consent of County.

9. The Consultant Agrees to:

A. Allow access by the County or any of its authorized
representatives, to any books, documents, papers, and records of the
Consultant which are directly pertinent to this Agreement, for the purpose of
making audit, examination, excerpts, and transcriptions.

B. Retain all required records for three years after final audit has
been completed by the County and all other pending matters are closed.

10.  Covenant Against Contingent Fees.
A. The Consultant warrants that Consultant has not employed
any person or firm to solicit or secure this Agreement for a commission,
percentage, brokerage or contingent fee.

B. Breach of this warranty shall give the County the right to
terminate this Agreement, or at its discretion, to deduct from the Consultant’s fee the
amount of such commission, percentage, brokerage or contingent fee.

Il. Notice. Except as may be otherwise specifically provided in this Agreement, all
notices, demands, requests or communications required or permitted hereunder shall be in
writing and shall be either be (i) personally against a written receipt, or (ii) sent by registered or
certified mail, return receipt requested, postage prepaid and addressed to the parties at the
addressed set forth below, or at such other addressed as may have been theretofore specified by
written notice delivered in accordance herewith.

If to County: The County of Hidalgo
Attn: County Judge
100 E. Cano St., 2nd Floor
Edinburg, Texas 78539

If to Consultant: Syntax Ware
Attn: Charles Graham
2411 E. Steel Ave,
Edinburg, Texas 78539



Each notice, demand, request or communication which shall be delivered or mailed in the
manner described above shall be deemed sufficiently given for all purposes at such time as it is
personally delivered to the addressee or, if mailed, at such time at it is deposited in the United
States mail.

12.  Conflict with Applicable Law. Nothing in this Agreement shall be construed so as
to require the commission of any contrary to law, and whenever this is any conflict between any
provision of this Agreement and any present or future law, ordinance or administrative,
executive or judicial regulation, order or decree, or amendment hereof, contrary to which the
parties have no legal right to contract, the latter shall prevail, but in such event the affected
provision or provisions of this Agreement shall be modified only to the extent necessary to bring
them within the legal requirements and only during the time such conflict exists.

13.  No Waiver. No waiver by County of any breach of any provision of this
Agreement shall be deemed to be a waiver of any preceding or succeeding breach of the same or
any other provision hereof.

14. Entire Agreement. This Agreement contains the entire contract between the
parties hereto, and each party acknowledges that neither has made (either directly or through any
agent or representative) any representations or agreements in connection with this Agreement not
specifically set forth herein. This Agreement may be modified or amended only by agreement in
writing executed by County and Consultant and not otherwise.

5. Texas Law to Apply. This Agreement shall be construed under and in accordance
with the laws of the State of Texas, and all obligations of the parties created hereunder are
performable in Hidalgo County, Texas. The parties hereby consent to personal jurisdiction in
Hidalgo County, Texas.

16.  Additional Documents. The parties hereto covenant and agree that the will
execute such other further instruments and documents as are or may become necessary or
convenient to effectuate and carry out the terms of this Agreement.

17. Successors. This Agreement shall be binding upon and inure to the benefit of the
parties hereto and their respective successors and assigns where permitted by this Agreement.

18.  Assignment. This Agreement shall not be assignable; provided, however, that
Consultant may assign its right to receive payments hereunder for the purpose of obtaining
financing so long as Consultant is not excused from and/or does not delegate its duties
hereunder.

19. Headings. The headings and captions contained in this Agreement are solely for
convenient reference and shall not be deemed to affect the meaning or interpretation of any
provision or paragraph hereof.



20. Gender and Number. All pronouns used in this Agreement shall include the other
gender, whether used in the masculine, feminine or neuter gender, and the singular shall include
the plural whenever and as often as may be appropriate.

21, Authority to Execute. The execution and performance of this Agreement by
County and Consultant have been duly authorized by all necessary laws, resolutions or corporate
action, and this Agreement constitutes and valid and enforceable obligations of County and
Consultant in accordance with its terms.

22. Ethical Provision. It is understood that employee(s) of County or individuals
acting as agents for County are not authorized to receive any type of personal payment,
reimbursement, compensation, commission, gift or gratuity for services provided under this
Agreement. Consultant warrants that no employee or agent of the County has been retained to
solicit or secure this Agreement and that Consultant has not paid or agreed to pay any
employee(s) of County any fee, commission, percentage brokerage fee, gift or any other
consideration contingent upon the making of this Agreement, or as an inducement for entering
into this Agreement. The unauthorized offering or receipt of such payments may result in the
immediate termination of this Agreement.

23, Commitment of Current Revenues Only. In the event that, during any term hereof,
the Commissioners Court does not appropriate sufficient funds to meet the obligations of the
County under this Agreement, County may terminate this Agreement upon ninety (90) days
written notice to Consultant. County, agrees however, to use reasonable efforts to secure funds
necessary for the continued performance of this Agreement. The parties intend this provision to
be a continuing right to terminate this Agreement at the expiration of each budget period of
County.

24, Indemnity and Hold Harmless. Consultant agrees to indemnify and hold County
harmless from any loss, costs, liabilities or damages which are incurred by County which are
solely attributable to the acts or omissions of Consultant or the acts or omissions of Consultant’s
employees, agents or other representatives, including the violation of any law or regulation
related to Consultant’s duties under this Agreement.

25. The Consultant, his agents and employees, are independent contractors
performing professional services for the County and are not employees of the County. The
Consultant, its agents and employees shall not be entitled to any of the benefits afforded to
employees of the County as a result of this Agreement.

26. Any information given to or developed by the Consultant in performance of
this Agreement shall be kept confidential and shall not be available to any individual or
organization by the Consultant without the prior written approval of the County.

27. Immunities. Nothing in this Agreement is intended to and County does not hereby
waive, release or relinquish any right to assert any of the defenses County enjoys by virtue of the
state or federal constitution, laws, rules or regulations, and any sovereign, official or qualified



immunity available to County as to any claim or action of any person, entity, or individual
against County.

28.  Consultant agrees to indemnify and hold County harmless from any loss, costs,
liabilities or damages which are incurred by County which are primarily attributable to the acts
or omissions of Consultant or the acts or omissions of employees, agents or other representatives
of Consultant including the violation of any law or regulation related to Consultant’s duties
under this Agreement.

29.  Non-Discrimination. The Agreement and all related activities shall be conducted
in a manner that does not discriminate against any person on a basis prohibited by applicable law
or County and City policy, including without limitation, race, color, national origin, religion, sex,
age, veteran status, or disability.

30.  Appendix Il to CFR 200-Contract Provisions. Pursuant to 2 CFR 200.236, a non-
Federal entity's contracts must contain the applicable provisions described in Appendix Il to 2
CFR 200-Contract Provisions for non-Federal Entity Contracts under Federal Awards. Therefore,
if applicable, the provisions of Appendix Il to 2 CFR 200 are attached and incorporated by
reference into this County contract should it be subject to Federal award.

[SIGNATURE PAGE TO FOLLOW]



WITNESS THE HANDS OF THE PARTIES AND effective as of the 1* day of January,

2019.
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APPROVED AS TO FORM:
Office of the Criminal District Attorney
Ricardo Rodriguez Jr.

LW

COUNTY OF HIDALGO, TEXAS

By:ﬂ‘w/m /?W

Ramon Garcia, County Judge

APPROVED BY

OMM MLW

SYNTEX WARE

By: W—/

Vibfor M. Garfa, Assis@t. District Attorney

Printed Name: Charles Graham
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EXHIBIT A



EXHIBIT “B”



EXHIBIT “C”
INSURANCE DOCUMENTATION



Hidalgo County Software Maintenance Proposal

Dear Hidalgo County Administration,

The following is a pricing proposal for the support and services of all existing Hidalgo County in house
applications and development needs. The annual support fee includes defect resolution, new software
versions required due to defects, technical support, maintenance of databases for systems, support for
the entire salary upload process and payroll process.

Proposed Annual Support Fee: $129,600

The support fee is calculated based on a projected estimate of hours of support distrubted between
Database Administration, Systems Monitoring, Technical Support, Defect Resolution, Technical Services,
Consulting, and New Feature Development. A change in actual hours required will not change the
annual support fee, however the new feature development allowance has a maximum of 250 hours.
Additional new feature development hours can be purchased for $150/hour.



Exhibit A

Scope of Services

The Scope of Work will entail providing Hidalgo County with software support and maintenance for In-
House applications and advanced technical support for the Payroll Department.

1. Software Maintenance Support for the following Hidalgo County Applications: TAAP, Invoice
Tracker, Sanitation System, Payroll Reports and any additional systems created under this
contract.

a. Defect Resolution
b. New software versions required due to defects
c. Technical support
d. Database Administration and Maintenance
2. Support for entire salary upload process
a. Create new versions of upload software as needed
b. Resolve defects in upload software

3. Support Payroll Department as needed by automated manual tasks, performing data
investigation

4. 250 hours of custom development for new features, new systems or custom reporting needs.

Hidalgo County will provide any equipment and accounts necessary to access county network and
systems within the Scope of Services.



Exhibit B

Cost of Services

R

Software Supbbrt hontract $10,800 per month
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I, Al-68138  Pct1 Rd. Maint. (1200):

1. Approval of certification of revenues as certified by the County Auditor for revenues

oy
s f

W “received from Hidalgo County Drainage District No. | for reimbursements of labor and
equipment.
2. Approval of 2018 appropriation in the amount of $6 13 to fund road
expenditures. A / !
26. Purchasing Department - Notes:

A. FOR ANY CONTRACT(S) AWARDED AND APPROVED UNDER THIS AGENDA,
EXECUTED COPIES OF THE CONTRACT(S) WILL BE AVAILABLE ON THE COUNTY
INTRA-NET WEBSITE AND WILL BE FORWARDED VIA E-MAIL, FAX OR HAND
DELIVERED TO HIDALGO COUNTY AUDITOR'S OFFICE.

B. ANY AND ALL REQUESTS FOR PAYMENT(S) APPROVED WILL BE SUBJECT TO
COUNTY AUDITORS PROCESSING PROCEDURES INCLUDING AUTHORITY FOR
COUNTY TREASURER TO 1SSUE PAYMENT(S)/CHECK(S).

A. Hidalgo County

Tl - , :
1. Al-68205  Acceptance and approval to execute Amendment No. 2 between Hidalgo County and
o * Terracon Consultants, Inc. to modify the Owner's Designated Representative clause in
AV the Agreement for the "Construction of New Hidalgo County Courthouse” Project.

2. AJ-68200  Acceptance and approval to execute Amendment No. 5 between Hidalgo County and

- contractor, Morganti Texas, Inc. to modify the Owner's Designated Representative

e clause in the Agreement for the "Construction of New Hidalgo County Courthouse”
Project.

3. AL-68139 A, Acceptance and approval by Hidalgo County Commissioners Court of a
‘ ‘\,51 g poftabk/modular building [1560 sq.ft.] as stated in the letter attached herein from
S {_~Mission Regional Medical Center with a value of $15K which currently sets on county-

L owned property in Sullivan City, Texas.

t B Assignment/Designation of accepted building for the use by Purchasing Dept. for
" placement at the completion of the Impound and Surplus Facility located in Pct. #4.

4. AI-68112 Discussion, consideration and action on Amendment No. 1 to Interlocal Agreement
p between and by and between Hidalgo County and the City of Edinburg under #C-15-

‘ 061-01-20 for Handling/Disposal of Non-Hazardous Municipal Solid Waste to include
a type of ash debris [as further detailed in supporting document].

B. Executive Office

1., AI 68221 Acceptance and approval of a short term contract [not to exceed a six months] with
! /' L ‘MindCentric [hosting e-mail services] commencing on 01-01-19 for continued services
- ““while conversion, training and all other services completed through new awarded
vendor procurement is completed in an amount not to exceed the statutory procurement
limit of SJOK and subject to Form 1295 and subject to legal counsel, HC-DA/Civil
Section.

AI 68210 A. Requesting exemption under Texas Local Government Code, 262.024(a)(4) a
professional services for HC/IT software program maintenance:
LAPPROVED]

http://agenda hidalgocounty.us/frs/publish/print_agenda.cfm?seq=3238&reloaded=true 12/17/2018
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3. AI-68178

u

C.

CC Regular Agenda 12/18/2018

Page 12 of 15

B.  Acceptance and approval of a professional services agreement with Charles

~lraham for the provision of maintenance/support services for the Hidalgo County I'T
Department including all required and statutory subnussions. insurance with final
approval of document as to form by HC-DA/Civil Section with effective date of 01-01-
19 for an nitial term of one year with the County's option to renew/extend an additional
one vear.

Selection/designation/assignment  of  evaluation committee  toreview, score
and grade the on-step responses submitted by participants in connection with the project
titled: Construction Manager at Risk (CMAR) for the construction of an Hidalgo
County County Services Facility and Justice Center with recommendation of the
following make-up of members:

A. Two/Purchasing Dept. and Two-Executive Office; OR, i

B, Other as requested by HCCC leS+ CIAT o | ea. ALD. from Caund
N ( She 5 / ’

Pet. 1 N

M. Al-67836 A Requesting exemption from competitive bidding requirements under the Texas

A
1

“Local Government Code Section 262.024 (A) (4) a "professional service";

B. Presentation of scoring grid (for the purpose of ranking by CC) of the the firms
g)pzfded and evaluated through the County's approved pool of professional engineering

\_~"service providers required for FM 88 from 5th Ave N. to FM 1925 located within Pct

2. Al-68125

A

C

\/,

No. 1:

Professional Engineering Services Firm Grade |Ranking
L & G Consulting Engineers, Inc. 97.3 /
Fulcrum Consulting Services, Inc. 94.6 o
Civil Systems Engineering, Inc. 93.3 3

C. Authority for the Purchasing Department to negotiate professional service
agreement for the purpose of Engincering Services for FM 88 from 5th Ave. N to FM
1925, a wcwc%i within Hidalgo County Precinct No. 1 with the No. 1 Ranked
firm: | o x% .

oo
A

A. Requesting exemption from competitive bidding requirements under the Texas Local
_Government Code. Section 262.024 (A) (4) a "professional service";

B. Presentation of scoring grid (for the purpose of ranking by CC) of the firms graded
and evaluated through the County's approved pool" of professional Construction
Material Testing/Geo Technical service providers required for (ON CALL)
Construction Material Testing /Geo Technical Service projects located within Precinct
No. 1:

Professional Construction Material Testing/Geo Technical Services|Grade{Ranking

Firms

Raba Kistner Inc. 94.3 /

Professional Services Industries, Inc. 87.6 | £

EarthCo. 1.L1.C §8.3 |2
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