Spectrum»

ENTERPRISE

Carolyn Thornton
E-signed 2022-06-01 10:35AM CDT
carolyn.thornton@co.hidalgo.tx.us

SERVICE ORDER

THIS SERVICE ORDER (“Service Order”), is executed and effective upon the date of the signature set forth in the
signature block below (“Effective Date") and is by and between Charter Communications Operating, LLC on
behalf of those operating subsidiaries providing the Service(s) hereunder ("Spectrum”) and Customer (as shown
below) and is governed by and subject to the Spectrum Enterprise Commercial Terms of Service posted to the

Spectrum Enterprise website, https://enterprise.spectrum.com/ (or successor url) or, if applicable, an existing

services agreement mutually executed by the parties (each, as appropriate, a “Service Agreement”). Except as
specifically modified herein, all other terms and conditions of the Service Agreement shall remain unamended

and in full force and effect.

Spectrum Enterprise Contact Information

Contact: Justin Piller
Telephone: 972-537-5467

Email:  justin.piller@charter.com

Customer Information

Customer Name Order #

HIDALGO COUNTY COURTHOUSE 13115886

Address

100 N Closner Blvd Edinburg TX 78539

Telephone Email:

(956) 292-7010 daniel.salinas@co.hidalgo.tx.us
Contact Name Telephone Email:

Daniel Salinas (956) 292-7010 | daniel.salinas@co.hidalgo.tx.us

Billing Address
100 N Closner Blvd Edinburg TX 78539

Billing Contact Name Telephone Email:

Edna Kirby (956) 292-7010 | edna.kirby@co.hidalgo.tx.us
- ___________________________________________________________________________—___}
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NEW AND REVISED SERVICES AT 100 N Closner Blvd , Edinburg TX 78539
Total
Monthly
Monthly
Service Description Order Term Quantity Recurring
Recurring
Charge(s)
Charge(s)
Broadcast TV Surcharge 36 Months 1 $ 21.00 $ 21.00
Deluxe 36 Months 1 $ 90.00 $ 90.00
SBB Equipment 36 Months 15 $ 9.00 $ 135.00
$246.00

ONE TIME CHARGE(S) AT 100 N Closner Blvd , Edinburg TX 78539

Service Description

Total
One Time
Quantity One Time
Charge(s)
Charge(s)
SBB Installation Fee 15 25 $ 375.00
$375.00
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1. TOTAL CHARGE(S). Total Monthly Recurring Charges and Total One-Time Charges are due in
accordance with the monthly invoice.

TAXES. Plus applicable taxes, fees, and surcharges as presented on the respective invoice(s).
3. SPECIAL TERMS.

Spectrum Enterprise Service Order v210416 CONFIDENTIAL

© 2016-2022 Charter Communications Operating, LLC. All Rights Reserved
Created Date: 05/03/2022

Page 3 of 5



Spectrum»

ENTERPRISE

By signing below, the signatory represents they are duly authorized to execute this Service Order.

CUSTOMER SIGNATURE

Daniel R_Salingas
. Daniel R. Salinas (Jun 1, 2022 09:02 CDT)
Signature:

Daniel salinas

Printed Name:

Information Technology Director
Title:

Date:

e ——
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SPECTRUM ENTERPRISE SERVICE AGREEMENT

The customer identified below (“Customer”) hereby acknowledges and agrees to the Commercial Terms of Service available at
https://enterprise.spectrum.com/ (“Terms of Service”), which are incorporated herein by this reference, with respect to any
service order(s) placed by Customer and accepted by Spectrum hereafter (each, a “Service Order”), which together with this
agreement constitute the “Service Agreement” by and between the Customer and Charter Communications Operating, LLC on
behalf of those operating subsidiaries providing the service(s) hereunder (“Spectrum”).

Spectrum Contact Information

Spectrum Enterprise Contact: Justin Piller
12405 Powerscourt Drive
St. Louis, MO 63131 Telephone: 972-537-5467

Email: justin.piller@charter.com

Customer Information ‘

Customer Name (Exact Legal Name): HIDALGO COUNTY COURTHOUSE Main Tel. No.:
Billing Address: 100 N Closner Blvd Suite: City: Edinburg State: .,y Zip Code: 28539
Billing Contact Name: Tel.No.: E-mail:
Edna Kirby (956) 292-7010 edna.kirby@co.hidalgo.tx.us
Authorized Contact Name: . . Tel.No.: E-mail:
Daniel Salinas (956) 292-7010 daniel.salinas@co.hidalgo.tx.us

BY EXECUTING THIS SERVICE AGREEMENT BELOW, CUSTOMER ACKNOWLEDGES THAT: (1) CUSTOMER ACCEPTS
AND AGREES TO BE BOUND BY THE TERMS OF SERVICE, INCLUDING THE ARBITRATION SECTION THEREOF, WHICH
PROVIDES THAT THE PARTIES DESIRE TO RESOLVE ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING
TO THE SERVICE AGREEMENT THROUGH ARBITRATION; AND (2) BY AGREEING TO ARBITRATION, CUSTOMER IS
GIVING UP VARIOUS RIGHTS, INCLUDING THE RIGHT TO TRIAL BY JURY.

Customer: HIDALGO COUNTY COURTHOUSE

By: Daniel R_Salinas

DaniglD lin Lol 202200:02 COT)

Name (printed): Daniel Salinas

Title: Information Technology Director

Date:

Enterprise Short Form v171213a CONFIDENTIAL Page 1 of 1
© 2016-2018 Charter Communications. All Rights Reserved



EXECUTED as of the day and year first written above.

APPROVED BY COMMISSIONERS’ COURT ON May 17, 2022.

Agenda Item No. 85840

VENDOR:
Charter Communications Operating LLC
By: Charter Communications, Inc. Its Manager

Lisa Jacobs

Lisa Jacobs (Jun 2,2022 08:29 CDT)
Spectrum Signature

APPROVED AS TO FORM
Office of the Criminal District Attorney,
Ricardo Rodriguez, Jr.

Robert Vina I/

Robert Vina IIl (May 26, 2022 16:50 CDT)
Robert Vina III, Assistant District Attorney

ATTACHMENTS:

C-22-0252-05-17
HIDALGO COUNTY AND SPECTRUM ENTERPRISE
CABLE SERVICES FOR NEW COURT HOUSE

wy

Executive Office: ms

COUNTY:

Daniel R._Salinas

Daniel R. Salinas (Jun 1, 2022 09:02 CDT)

Daniel Salinas, IT Director

ATTEST:

/v i
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Arturo Guajardo, Jr., County Clerk
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C-22-0252-05-17 Spectrum Cable Services
Agreement

Final Audit Report 2022-06-01
Created: 2022-05-26
By: Marleen Fuentes (marleen.fuentes@co.hidalgo.tx.us)
Status: Canceled / Declined
Transaction ID: CBJCHBCAABAATJXMGRkvtLBLT6ejpBoSxyxp8YIReDfK
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