600 Ash Avenue,
McAllen, Texas 78501
SmartCom e swarr choice in Phone 956.687-7070
Telephone & Data Services one 700
Telephone Toll Free 888.302.1125

Fax 956.213.1147
www.smartcomtelephone.com

= Daniela Garza
Ethernet Service Order Form E-signed 2023-08-15 09:47AM CDT

Date: 7-11-2023 daniela.garza@co.hidalgo.tx.us

Buyer Information: County of Hidalgo Administration

Name: Admin 2 McColl Rd Building SmartCom Sales Joe Alvarez
Address: 505 S. McColl Rd Tel: 956-213-1277
Contact: Leonel Torres |l e-mail: jalvarez@smartcomtelephone.com

Phone number: 956-292-7000 ext 6006
E-mail: Leonel.torres3@co.Hidalgo.tx.us

Ethernet Service Details

Fiber Services Term Demarc Information / Service Location Monthly Recurring
Cost*

Metro-E Data Transport 36 month Loc A: 505 S. McColl Rd Edinburg 449.00

1Gbps x 1Gbps

Service renewal 10-1-23

Local aggregation Loc Z: 100 E. Cano 4th floor Edinburg

*Plus, applicable regulatory fees, Taxes and /or surcharges
Non-Recurring Charge / Install fee: 0.00
Aid to Construction fee: 0.00

Service Location Contact Information

Service Location Contact Name: _Leonel Torres Il
Service Location Contact Email: Leonel.torres3@co.Hidalgo.tx.us
Service Location Contact Phone: 956-292-7000 ext 6006

Billing Information

Billing Address: _100 E. Cano St Edinburg, Texas 78539 Billing Department Phone:
Billing Contact Name: Billing Contact Email:
Billing Contact Phone: Billing Alternate Phone:

The information contained herein is confidential and proprietary and should not be disclosed, copied, duplicated or distributed in any manner
without the explicit written consent of SmartCom Telephone, LLC

Customer’s Initials: —"ﬂ
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600 Ash Avenue,
McAllen, Texas 78501
SmartCom e swarr choice in Phone 956.687-7070
Telephone & Data Services one 700
Telephone Toll Free 888.302.1125

Fax 956.213.1147
www.smartcomtelephone.com

Buyer agrees that this Service is subject to and governed by the terms and conditions in its Agreement with
Seller. Buyer understands that this Service Order is an offer to purchase Service from Seller and is not binding
on Seller until it is accepted by way of a Firm Order Confirmation from Seller. Buyer hereby warrants and
represents that more than ten percent (10%) of the transmissions on each circuit-based Service provided
hereunder shall be interstate transmissions or foreign transmissions as those terms are defined in 47 USC
Sections 153(17) and 153(22) and that Buyer's uses for the Services will include use of the internet. Further,
Buyer understands that if the Point of Demarcation for the Service Location of this Service Order originates or
terminates on Third Party Facilities, then such Point of Demarcation shall be determined by the third party
which owns and/or operates such facilities, for which Seller shall provide Buyer notification thereof as soon as
practicable following the receipt of such determination by the third party.

This Service Order will be governed by Smartcom's standard Master Service Agreement (MSA) as amended, if
applicable, and executed by both parties. The MSA is posted under the Terms & Conditions link at
www.smartcomtelephone.com/terms. The parties understand the governance of the MSA, especially the
limitation of liability provisions, is material consideration for the services and pricing being provided by
Smartcom. SmartCom Telephone, LLC, 600 Ash Ave., McAllen, Texas 78501, (956) 687-7070.

Billing will start: ON COMPLETION OF INSTALLATION

Buyer: Seller:
Hidalgo County SMARTCOM TELEPHONE, LLC
By: p[z);éw.j 7 b 7z, BY: s avbaer it s0zs 100 cb0
(Signature) (Signature)
Richard F Cortez Howard L Hawbaker
(Print Name) (Print Name)
Title: County Judge Title: Director of Operations
Date: Aug 14,2023 Date: Aug 11,2023

600 Ash Avenue, McAllen, Texas 78501 e Phone 956.687-7070 @ Toll Free 888.302.1125 e Fax 956.213.1247 e www.smartcomtelephone.com
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EXECUTED as of the day and year first written above.

APPROVED BY COMMISSIONERS’ COURT ON August 8, 2023.

Agenda Item No. 91821

VENDOR:
SmartCom Telephone

toward L Hawbaker

Howard L Hawbaker (Aug 11,2023 16:14 CDT)
Howard L. Hawbaker, Director of Operations

APPROVED AS TO FORM
Office of the Criminal District Attorney,
Toribio “Terry” Palacios

Robert Ving 1/

Robert Vina lll (Aug 14,2023 08:33 CDT)
Robert Vina III, Assistant District Attorney

ATTACHMENTS:
(If Applicable)

Ethernet Services for 505 S. McColl Rd. Edinburg, Tx

Project #: 23-0298-08-08

Executive Office: vs

COUNTY:
COUNTY OF HIDALGO

Rt 7 e

Hon. Richard F. Cortez, County Judge
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Arture- Guatardes Tr

Arturo Guajardo, Jr (Aug’15, 2023 11:45 CDT)

Arturo Guajardo, Jr., County Clerk

SUPPLEMENTAL SIGNATURES:
(If Applicable)



7/14/23, 2:16 PM COUNTY OF HIDALGO, TEXAS Mail - 23-0298 Ethernet Service Order Agreement for 505 S. McColl Rd
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23-0298 Ethernet Service Order Agreement for 505 S. McColl Rd

Robert Vina <robert.vina@da.co.hidalgo.tx.us> Fri, Jul 14, 2023 at 11:14 AM

To: Cassandra Carr <cassandra.carr@co.hidalgo.tx.us>

Cc: Michelle Lopez <michelle.lopez@da.co.hidalgo.tx.us>, Josephine Ramirez <josephine.ramirez@da.co.hidalgo.tx.us>,
"Victor M. Garza" <victor.garza@da.co.hidalgo.tx.us>, Olga Garza <olga.garza@co.hidalgo.tx.us>, Dina Trevino
<dina.trevino@co.hidalgo.tx.us>

Good Afternoon Ms. Carr,
This office reviewed the Service Order 23-0298 - Ethernet Service for 505 S. McColl Rd. with Smartcom and at this time

the same is approved as to form.

Please let me know if you have any questions.
Respectfully,

Robert Viina Il
Assistant District Attorney
Civil Litigation Division

Office of the Criminal District Attorney
Hidalgo County, Texas

100 E. Cano

Edinburg, TX 78539

(956) 292-7609 EXT 8187

(956) 292-7619 FAX

robert.vina@da.co.hidalgo.tx.us
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The information contained in this e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT PRIVILEGE; 2. ATTORNEY
WORK PRODUCT, and/or 3.CONFIDENTIAL. It is intended only for the individual or entity designated above. Any
distribution, copying, or use of or reliance upon the information contained in this e-mail by or to anyone other than the
recipient designated above by the sender is unauthorized and strictly prohibited. IF YOU HAVE RECEIVED THIS
COMMUNICATION IN ERROR, PLEASE ADVISE THE SENDER BY REPLY E-MAIL

TO robert.vina@da.co.hidalgo.tx.us AND DELETE THE COMMUNICATION.
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[Quoted text hidden]

https://mail.google.com/mail/u/0/?ik=008e262dd2&view=pt&search=all&permmsgid=msg-f:1771413183101509839&simpl=msg-f:17714131831015098...

Cassandra Carr <cassandra.carr@co.hidalgo.tx.us>
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8/7/23, 9:16 AM Agenda

Location(s)/Agreements Monthly Cost
‘M‘/ Hidalgo County Administration [100 East Cano St] $800.00
Hidalgo County Courthouse [100 North Closner] $1,200.00
Hidalgo County Clerk Warehouse [317 North Closner] $200.00
\/ Delta Bldg. $175.00
Hidalgo County Elections Office [213 South Closner] $175.00
Hidalgo County Human Resources [505 South McColl] $200.00
Total Monthly Cost $2,750.00

K. IT Department: | A P P R O VE D )

1. AI-91821 Requesting approval of the service order received from SmartCom Telef)hone for
ethernet services for the County of Hidalgo Administration building (505 S. McColl
Rd, Edinburg, TX) in the total monthly cost of $449.00, for a 36-month term, under
the approved master service agreement (C-20-484-09-15), with authorization for
Founty Judge to sign all required documentation.

2. AI-91753 Requesting approval of Project Change Request from Tyler Technologies related to the
license and software agreement through Sourcewell Coop. (Contract #090320-TTT)
approved by CC on 09-27-2022, AI-87622.

L. Sheriff's Office:

®1—91806 Requesting approval to process invoice #2023-121 dated 07-03-2023 submitted by
_ GDIJ Engineering for engineering services for the Detention Center and Criminal

d . Investigations parking lots in the amount of $14,814.00 through the current agreement
()Y){? Contract # C-22-0698-01-01 WA #1.

2. AI-9183/7 Requesting approval to exercise the third (3) of nine (9)
available extensions for "Lease of Tower Space — La Joya" with SBA Towers IV,
LLC (C-20-221-09-22) under the same rates, terms, and conditions.

3. AI-Q1856 Re/questing authority to advertise and approval of procurement packet for Generator
intenance Service & Repair, including re-advertising if necessary.
4. AI-9NJ64 Requesting authority to exercise the third (3) of nine (9), one (1) year extension with
O.E. Investments, LTD for "Lease of Tower Space - Weslaco" under new rates,
same terms and conditions (C-20-220-09-29).

M. Tax Office:
1. AI-91755 Requesting approval, for various locations for the Tax Office, to enter into seven (7)
3

-month copier/printer lease agreements with Ricoh USA, Inc through HC's
embership with DIR Cooperative Contract (DIR-CPO-4435), in the amount of
984.53 per month.

https://destinyhosted.com/frsV/5/publish/print_agenda.cfm?seq=4926&reloaded=true 10/11



C-23-0298-08-08 Ethernet Services for 505 S.
McColl Rd Edinburg, Tx

Final Audit Report 2023-08-15
Created: 2023-08-10
By: Cassandra Carr (cassandra.carr@co.hidalgo.tx.us)
Status: Signed
Transaction ID: CBJCHBCAABAAuaaQRu4-g_XtESKM1FmPNU7dqgjzOWHtr

"C-23-0298-08-08 Ethernet Services for 505 S. McColl Rd Edinb

urg, Tx" History

9 Document created by Cassandra Carr (cassandra.carr@co.hidalgo.tx.us)
2023-08-10 - 7:21:08 PM GMT

E% Document emailed to Howard L Hawbaker (hhawbaker@sctel.co) for signature
2023-08-10 - 7:38:05 PM GMT

™ Email viewed by Howard L Hawbaker (hhawbaker@sctel.co)
2023-08-11 - 8:29:29 PM GMT

% Document e-signed by Howard L Hawbaker (hhawbaker@sctel.co)
Signature Date: 2023-08-11 - 9:14:27 PM GMT - Time Source: server

£ Document emailed to Monica Salinas (monica.salinas@co.hidalgo.tx.us) for approval
2023-08-11 - 9:14:29 PM GMT

™ Email viewed by Monica Salinas (monica.salinas@co.hidalgo.tx.us)
2023-08-11 - 10:10:03 PM GMT

% Document approved by Monica Salinas (monica.salinas@co.hidalgo.tx.us)
Approval Date: 2023-08-11 - 10:10:31 PM GMT - Time Source: server

E% Document emailed to Robert Vina Il (robert.vina@da.co.hidalgo.tx.us) for signature
2023-08-11 - 10:10:33 PM GMT

T Email viewed by Robert Vina Il (robert.vina@da.co.hidalgo.tx.us)
2023-08-14 - 1:33:09 PM GMT

% Document e-signed by Robert Vina Ill (robert.vina@da.co.hidalgo.tx.us)
Signature Date: 2023-08-14 - 1:33:49 PM GMT - Time Source: server

Adobe Acrobat Sign
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Document emailed to Hon. Richard F Cortez (countyjudge@co.hidalgo.tx.us) for signature
2023-08-14 - 1:33:51 PM GMT

Email viewed by Hon. Richard F Cortez (countyjudge@co.hidalgo.tx.us)
2023-08-14 - 7:32:23 PM GMT

Signer Hon. Richard F Cortez (countyjudge@co.hidalgo.tx.us) entered name at signing as Richard F Cortez
2023-08-14 - 7:34:04 PM GMT

Document e-signed by Richard F Cortez (countyjudge@co.hidalgo.tx.us)
Signature Date: 2023-08-14 - 7:34:06 PM GMT - Time Source: server

Document emailed to Daniela Garza (daniela.garza@co.hidalgo.tx.us) for approval
2023-08-14 - 7:34:09 PM GMT

Email viewed by Daniela Garza (daniela.garza@co.hidalgo.tx.us)
2023-08-15 - 2:47:19 PM GMT

Document approved by Daniela Garza (daniela.garza@co.hidalgo.tx.us)
Approval Date: 2023-08-15 - 2:47:48 PM GMT - Time Source: server

Document emailed to Arturo Guajardo, Jr (arturo.guajardo@co.hidalgo.tx.us) for signature
2023-08-15 - 2:47:51 PM GMT

Email viewed by Arturo Guajardo, Jr (arturo.guajardo@co.hidalgo.tx.us)
2023-08-15 - 4:44:57 PM GMT

Document e-signed by Arturo Guajardo, Jr (arturo.guajardo@co.hidalgo.tx.us)
Signature Date: 2023-08-15 - 4:45:42 PM GMT - Time Source: server

Document emailed to Daniela E. Garza (daniela.garza@co.hidalgo.tx.us) for approval
2023-08-15 - 4:45:45 PM GMT

Email viewed by Daniela E. Garza (daniela.garza@co.hidalgo.tx.us)
2023-08-15 - 5:36:20 PM GMT

Document approved by Daniela E. Garza (daniela.garza@co.hidalgo.tx.us)
Approval Date: 2023-08-15 - 5:38:00 PM GMT - Time Source: server

Agreement completed.
2023-08-15 - 5:38:00 PM GMT
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