




EXECUTED as of the day and year first written above. 

APPROVED BY COMMISSIONERS’ COURT ON August 05, 2025 

Executive Office: ___________ 

COUNTY: 
COUNTY OF HIDALGO 

__________________________________ 
Hon. Richard F. Cortez, County Judge  

ATTEST: 

___________________________________ 
Arturo Guajardo, Jr., County Clerk 

SUPPLEMENTAL SIGNATURES: 

Agenda Item No. 100223 

VENDOR: 
CDW Government, LLC. 

__________________________________, 

  

ATTEST: 
Office of the Criminal District Attorney,  
Toribio “Terry” Palacios 

__________________________________
Michelle Lopez, ADA  

ATTACHMENTS:  
Agenda Item Meeting Notes 

C-25-0436-08-05
Subscription

Hidalgo County & CDW-Government, LLC.

(If Applicable) 





















Brand Category
DISCOUNT OF 

MSRP/List Price
Unit of Measure 

Absolute Security Software 7.00% Per Device

Artic Wolf Security Software 6.00% Per User 

Barracuda Security Software 6.00% Per Server or Per User

BeyondTrust Security Software 6.00% Per User 

Bitdefender Security Software 5.00% Per Device or Per User

BMC Network Management Software 5.00% Per User 

BOX Cloud Collaboration and Security Software 6.00% Per User 

Calabrio Telephone Recording Software 6.00% Per User 

Certero Network Management Software 5.00% Per Server or Per User

CheckPoint Security Software 6.00% Per Server or Per User

Commvault Back-Up and Disaster Recovery Software 6.00% Per Server

CrowdStrike Security Software 6.00% Per User 

CyberArk Security Software 6.00% Per User 

Delinea  (formerly Centrify) Security Software 5.00% Per Server or Per User

Druva Back-Up and Disaster Recovery Software 4.00% Per Server or Per User

Dynatrace Business Analytics 6.00% Per Device

Elastic Business Analytics 5.00% Per Server or Per User

Eset Security Software 6.00% Per User 

Extrahop
Security and Network Management 
Software

6.00% Per Device or Per User

CDW Government LLC

Software (COTS) and Related Services
DIR-CPO-5303

1-Software

Artic Wolf Security Software 6.00% Per User 

Certero Network Management Software 5.00% Per Server or Per User



Brand Category
DISCOUNT OF 

MSRP/List Price
Unit of Measure 

CDW Government LLC

Software (COTS) and Related Services
DIR-CPO-5303

F5 
Security and Network Management 
Software

6.00% Per Server

Firemon
Security and Network Management 
Software

6.00% Per User 

Forcepoint Security Software 5.00% Per Server or Per User

GOOGLE Network Management Software 5.00% Per User 

Incident IQ Network Management Software 5.00% Per User 

ITOPIA, INC. Cloud Collaboration Software 6.00% Per User 

JAMF SOFTWARE Mobile Devise Enablement 6.00% Per Device

KAJEET Mobile Devise Enablement 7.00% Per User 

KNOWBE4 Security Software 6.00% Per User 

LIGHTSPEED SYSTEMS Security Software 6.00% Per User 

MALWAREBYTES Security Software 6.50% Per User 

MIMECAST Back-up Drive Software 5.00% Per User 

NETSKOPE Security Software 5.00% Per Server

OKTA Security Software 6.00% Per User 

OPEN TEXT
Legal, and Document Management 
Software

6.00% Per User 

PAESSLER Network Management Software 6.00% Per Device

PING IDENTITY Security Software 5.50% Per User 

PROOFPOINT
Storage, Management and Security 
Software

5.50% Per User 

Incident IQ Network Management Software 5.00% Per User 

ITOPIA, INC. Cloud Collaboration Software 6.00% Per User 



Brand Category
DISCOUNT OF 

MSRP/List Price
Unit of Measure 

CDW Government LLC

Software (COTS) and Related Services
DIR-CPO-5303

RAPID7 LLC Security Software 5.00% Per User 

RED HAT Operating Systems 6.00% Per Server

RSA SECURITY Security Software 6.00% Per Server

SCIENCELOGIC Network Management Software 5.50% Per User 

SENTINELONE Security Software 5.00% Per Server

SOLAR WINDS Network Management Software 6.00% Per User 

SOPHOS Security Software 5.00% Per User 

SUSE Operating Systems 6.00% Per Server

TANIUM Security Software 6.00% Per User 

TENABLE Security Software 6.00% Per Device or Per User

TRELLIX Security Software 6.00% Per User 

TREND MICRO Security Software 5.00% Per User 

VEEAM Back-up Drive Software 6.50% Per Socket or Per User

VMWARE Virtualization Software 6.00% Per Server

WATCHGUARD Security Software 6.00% Per User 

ZOOM Video Conferencing Software 6.50% Per User 

ZSCALER Security Software 5.00% Per User 

All Brands Installation 5.00% Per Hour

All Brands Configuration 5.00% Per Hour

All Brands Implementation 5.00% Per Hour

2. Related Services

RED HAT Operating Systems 6.00% Per Server



Brand Category
DISCOUNT OF 

MSRP/List Price
Unit of Measure 

CDW Government LLC

Software (COTS) and Related Services
DIR-CPO-5303

All Brands Project Manager 5.00% Per Hour

All Brands Associate Consulting Engineer 5.00% Per Hour

All Brands Consulting Engineer 5.00% Per Hour

All Brands Training 5.00% Per Hour

Google Audit XS District 0-1000 1.00% Per Unit

Google Audit Small District 1000-5000 1.00% Per Unit

Google Audit Medium District 5001-20000 1.00% Per Unit

Google Audit Large District 20001-40000 1.00% Per Unit

Google Audit XL District >40000 1.00% Per Unit

Google Chrome Checkup XS District 0-1000 1.00% Per Unit

Google Chrome Checkup Small District 1000-5000 1.00% Per Unit

Google Chrome Checkup Medium District 5001-20000 1.00% Per Unit

Google Chrome Checkup Large District 20001-40000 1.00% Per Unit

Google Chrome Checkup XL District >40000 1.00% Per Unit

Google Kickstart XS District 0-1000 1.00% Per Unit

Google Kickstart Small District 1000-5000 1.00% Per Unit

Google Kickstart Medium District 5001-20000 1.00% Per Unit

Google Kickstart Large District 20001-40000 1.00% Per Unit



Brand Category
DISCOUNT OF 

MSRP/List Price
Unit of Measure 

CDW Government LLC

Software (COTS) and Related Services
DIR-CPO-5303

Google Kickstart XL District >40000 1.00% Per Unit

Google NAGTC XS District 0-1000 1.00% Yearly licensing cost

Google NAGTC Small District 1000-5000 1.00% Yearly licensing cost

Google NAGTC Medium District 5001-20000 1.00% Yearly licensing cost

Google NAGTC Large District 20001-40000 1.00% Yearly licensing cost

Google NAGTC XL District >40000 1.00% Yearly licensing cost

Google Gopher for Chrome XS District 0-1000 1.00% Custom

Google Gopher for Chrome Small District 1000-5000 1.00% Custom

Google Gopher for Chrome Medium District 5001-20000 1.00% Custom

Google Gopher for Chrome Large District 20000-400000 1.00% Custom

Google Gopher for Chrome Premium XS District  0-1000 1.00% Custom

Google Gopher for Chrome Premium Small District 1000-
5000

1.00% Custom

Google Gopher for Chrome Premium Medium District 
5001-40000

1.00% Custom

Google Gopher for Chrome Premium Large District 
20001-40000

1.00% Custom

Google Gopher for Groups XS District 0-1000 1.00% Custom

Google Gopher for Groups Small District 1000-5000 1.00% Custom

Google Gopher for Groups Medium District 5001-20000 1.00% Custom

Google Gopher for Groups Large District 20000-40000 1.00% Custom



Brand Category
DISCOUNT OF 

MSRP/List Price
Unit of Measure 

CDW Government LLC

Software (COTS) and Related Services
DIR-CPO-5303

Google Gopher for Gmail XS District 0-1000 1.00% Custom

Google Gopher for Gmail Small District 1000-5000 1.00% Custom

Google Gopher for Gmail Medium District 5001-20000 1.00% Custom

Google Gopher for Gmail Large District 20001-40000 1.00% Custom

Google Gopher for Users XS District 0-1000 1.00% Custom

Google Gopher for Users Small District 1000-5000 1.00% Custom

Google Gopher for Users Medium District 5001-20000 1.00% Custom

Google Gopher for Users Large District 20001-40000 1.00% Custom

Google Gopher Pack XS District 0-1000 1.00% Custom

Google Gopher Pack Small District 1000-5000 1.00% Custom

Google Gopher Pack Medium District 5001-20000 1.00% Custom

Google Gopher Pack Large District 20001-40000 1.00% Custom

Google Admin Tools Unlimited XS District 0-1000 1.00% Custom

Google Admin Tools Unlimited Small District 1000-5000 1.00% Custom

Google Admin Tools Unlimited Medium District 5001-
20000

1.00% Custom

Google Admin Tools Unlimited Large 20001-40000 1.00% Custom

Google Lil SIS for Classroom XS District 0-1000 1.00% Custom

Google Lil SIS for Classroom Small District 1000-5000 1.00% Custom



Brand Category
DISCOUNT OF 

MSRP/List Price
Unit of Measure 

CDW Government LLC

Software (COTS) and Related Services
DIR-CPO-5303

Google Lil SIS for Classroom Medium District 5001-
20000

1.00% Custom

Google Lil SIS for Classroom Large District 20001-
40000

1.00% Custom

Google Lil SIS Premium XS District 0-1000 1.00% Custom

Google Lil SIS Premium Small District 1000-5000 1.00% Custom

Google Lil SIS Premium Medium District 5001-20000 1.00% Custom

Google Lil SIS Premium Large District 20001-40000 1.00% Custom

Google Amplified Support Essential 0-1000 1.00% Custom

Google Amplified Support Essential 1001-2000 1.00% Custom

Google Amplified Support Essential 2001-3000 1.00% Custom

Google Amplified Support Essential 3001-4000 1.00% Custom

Google Amplified Support Essential 4001-5000 1.00% Custom

Google Amplified Support Essential 5001-6000 1.00% Custom

Google Amplified Support Essential 6001-7000 1.00% Custom

Google Amplified Support Essential 7001-8000 1.00% Custom

Google Amplified Support Essential 8001-9000 1.00% Custom

Google Ampllified Support Essential 9001-10000 1.00% Custom

Google Ampllified Support Essential 10001-15000 1.00% Custom

Google Ampllified Support Essential 15001-20000 1.00% Custom



Brand Category
DISCOUNT OF 

MSRP/List Price
Unit of Measure 

CDW Government LLC

Software (COTS) and Related Services
DIR-CPO-5303

Google Ampllified Support Essential 20001-25000 1.00% Custom

Google Amplified Support Hours 1-9 hr 1.00% Custom

Google Amplified Support Hours 10-19 hr 1.00% Custom

Google Amplified Support Hours 20-39 hr 1.00% Custom

Google Amplified Support Hours 40+ hr 1.00% Custom

3. Turnkey Solutions 

Turnkey solutions packages to be configure based on customers 
requirements and it will include but not limited to (Hardware, Software and 
Services as listed above)

Overall cost of Package Configuration  








