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5.26.010 Definitions.
The following words and phrases, whenever used in this chapter, shall have the meaning defined in this
section unless the context clearly requires otherwise:

“Advertise” means the act of drawing the public’s attention to a short-term rental in order to promote
the availability of the residence for use as a short-term rental. Said advertising may be found in any
medium, including, but not limited to, newspaper, magazine, brochure, website, social media, or any
otherinternetapplication.

“Booking service” means any reservation and/or payment service provided by a person or entity that
facilitates ashort-termrental transaction between an ownerand a prospective occupant, and for which
the personor entity collects or receives, directly orindirectly through an agent or intermediary, afeein
connection with the reservation and/or payment services provided for the short-term rental transaction.
“City” means the city of La Habra.

“Code” meansthe La Habra Municipal Code.

“Director” meansthe Director of Community and Economic Development, or designee.



“Good Neighbor Brochure” means adocument prepared by the city,as may be revised from timeto time,
that summarizes the general rules of conduct, consideration and respect pertaining to the use and
occupancy of the short-termrental units.

“Hosting platform” means a person or entity that participates in the short-term rental business by
providing, and collecting or receiving a fee for, booking services through which an owner may offer
premises foran occupant on ashort-term basis. Hosting platformsusually, thoughnot necessarily, provide
booking services through an online platform that allows an owner to advertise the premises through a
website provided by the hosting platform and the hosting platform conducts a transaction by which
potential occupants arrange their use and their payment, whether the would-be occupant pays rent
directly to the owner or to the hosting platform. Hosting platform also means a marketplace that is
created for the primary purpose of facilitating the short-term rental of a residential unit offered for
occupancy for tourist or transient use for compensation to the offeror of that unit, and the operator of
the hosting platform derives revenues, including booking fees oradvertisingrevenues, from providing or
maintaining that marketplace. “Facilitating” includes, butis notlimitedto, the act of allowing the offeror
of the residential unit to offer or advertise the residential unit on the Internet website provided or
maintained by the operator.

“Local contact person” means the person designated by the owner, or owner’s authorized agent, who
shall be available twenty-four (24) hours per day, seven (7) days per week for the purpose of: (1)
responding withinone (1) hourto complaintsregardingthe condition, operation, or conduct of occupants
of the short-term residential rental unit; and (2) taking any remedial action necessary to resolve any such
complaints.

“Managing agency or agent” meansa person, firm, or agency representing the ownerof the short-term
residential rental, or a person, firm, or agency owning or operating more than one (1) short-term
residential rental.

“Multiple rentals” meansthe ownership or controllinginterest of any number of real properties in excess
of one residential property inthe city used for purposes of short-term residential rentals as defined in this
chapter.

“Occupant” means any individual person living, sleeping or possessing a building, or portion thereof. A
personisnotrequiredto be payingrent, providingin-kind services, orname inany lease, contract or other

legal documentto be considered an occupant.

“Operating Permit” means the permit required by this Chapter5.26 to operate any short-term residential
rental.

“Owner” means any person or entity having fee-title ownership and/or appearing on the last equalized
assessmentroll of Orange County showing controllinginterest of the premises.

“Owner’s authorized agent,” or “manager,” or “managing agency” means an individual or business



entity, or their representative, appointed by an owner to solicit applications, execute agreements, or
otherwise acton owner’s behalfinthe rental of property as a short-termresidential rental.

“Parties” means the social gathering of persons in excess what is permitted by the operating permit for
the property.

“Premises” means the actual single-family house or other residential dwelling unit, including all of its
improvedreal property, whichis used as ashort-term residential rental.

“Responsible person” means the signatory of a short-termrental agreementforthe use and occupancy
of a short-termrental unit, who shall be an occupant of the subject short-term rental unit, andis legally
responsible forensuring thatall occupants of the short-term rental unit, and/or their guests, comply with
all applicable laws, rules and regulations pertaining to the use and occupancy of subject short-term rental
unit, and who may be heldliable forany violation of all applicable laws, rules and regul ations set forth in
this chapter.

“Short-termresidential rental” means the rental of a residential dwelling unit by the ownerthereofto
anotherparty fora continuous period of thirty (30) days or less, in exchange forany form of monetary
or non-monetary consideration such as, but not limited to, trade, fee, swap orany otherinlieu of cash
payment; and also means “hotel” as that termis definedin Section 18.04.030 of the Code.

5.26.020 Operating Permit is Required

A. An operating permitis required for the operation of all short-term residential rentals. No person or
entity, including, without limitation, the owner of a premises and managing agency or agent, may
engage in the business of short-term residential rentals without first obtaining and maintaining an
operating permit foreach property to be used as a short-term residential rental.

B. An operatingpermitisvalidfor 12 monthsfrom the date off the original approval. Renewal shallbe
subjecttothe provisions of section 5.26.40.

C. Failuretoobtainand maintainan operating permit or continuingto operate a short-termresidential
rental business after suspension or revocation of an operating permit, knowingly or intentionally
misrepresenting to any officer or employee of this city any material factin procuring an operating
permitfor short-termresidential rentals shall constitute a violation of this chapter. In addition to all
other available remedies, an action against an owner or any permittee of a short-term residential
operating permitwhoisinviolation of any of the provisions of this section may be brought pursuant
to Section 5.26.150.

5.26.030 Locations and conditions of operations of short-term residential rentals.

A. Pursuant to this chapter and any other applicable provisions of this code, short term residential
rentals are permitted only inthose zones identified in Chapter 18.08.140.



B. Nooperating permitshall be issued orrenewed ifany portion of the parcel uponwhich the short-term
residential unitis proposed to be located is within 300 feet of any portion of a parcel upon which
thereisan existingshorttermresidential unit.

C. Multiple rentals under one short-term residential rental permit are prohibited. Each short-term
residential rental requires an operating permit and business license.

D. No operating permit may be issued orrenewed if it would violate any otherwise applicable rule. For
example, no permit may be issued if it would violate a condition of approval, or an applicable
developmentagreement.

E. No operating permit may be issued or renewed if the ownerhas any propertiesin the city which are
currently subjectto a suspended operating permit.

F. No operating permit may be issued or renewed if the owner has any properties in the city for which
an operating permithas beenrevokedinthe last 24 months.

5.26.040 Application

A. Anyone wishing to receive or renew an operating permit shall apply on the form prepared by the
Director, along with a registration and inspection fee in the amount set by resolution of the La Habra
City Council; and provide the followinginformation:

(1)  Fulllegal name of the ownerof the premises. If the ownerisa business entity or trust,
provide the name of the individualwho has responsibility to oversee its ownership of the
premises;and

2) Streetand mailingaddresses of the owner of the premises; and

3) Telephone numberof the ownerof the premises; and

4) Email address of the owner of the premises; and

5) Fulllegal name orbusiness name of amanaging agency or agent, if any; and

6) Streetand mailingaddressesof amanagingagency or agent, if any; and

7) Telephone numberof amanagingagencyor agent, if any; and

8) Streetand mailingaddresses of the short-term residential rental premises; and

9) List ofallonline websites used to advertise premises forshort-term residential rental along
with all listing numbers; and

(10) Fullname andtelephone number of 24-houremergency of the local contact person as

describedinsection 5.26.010; and

(11) Proofof insurance.

(12) Statementthatthe ownershall consenttoinspectionbythe city uponrequesttoverify

compliance with the city’s short-term residential rental requirements.

(13) Anyothercontact information the city may reasonably require.
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B.  The owneror managing agency or agentshall also provide a copy of theirrental agreement which
includes language allowing for immediate termination of the rental contract, and immediate
eviction upon any violation of this code by any occupant.

C. Theresponsible personshallsignawaiver acknowledging theirunderstanding of all La Habra short-
termresidential rentalrules and theirliability forany finesincurred by occupants.

D. If the Director of Community and Economic Development determines that the application complies
with all legal requirements, an on-site inspection of the premises will be required for review of
compliance with the requirements of this chapter and applicable and all applicable building and
safety codes.

E. If, after the inspection, the City finds the premises to be in compliance with all applicable legal
requirements, the city will issue an operating permit to the owner of the premises.

5.26.050 Owner Responsibility/Local Contact Person

A. The property owner shall register with the Director, as the point of contact for the short-term
residential rental premises and shall be responsible for all requirements of this chapter. However,
such registrationis deemed satisfied if accomplished by amanaging agency or agent on behalf of the
property owner. The owner of the premises shallretain primary responsibility for all requirements of
this code related to short-term residential rentals, notwithstanding registration by a managing agency
or agent. There shall be no subleasing of any premises for short-term residential rental purposes;
instead, only a rental agreement executed by the owner shall be permitted for any premises when
used for short-term residential rentals. Either the owner of the premises or a managing agency or
agent shall provide all of the following information to the city at the time of registration, and shall
promptly upon change of any such information update such information to maintain accuracy .

B. For each short-term residential rental, a local contact person shall be available by telephone on a
seven (7) day per week, twenty-four (24) hour per day basis to respond to public safety calls,
nuisances, or other complaints regarding the use, condition, operation, or conduct of occupants on
the premises. The local contact person shall respond within one (1) hourto satisfactorily correct any
alleged nuisance or violation of this chapter by occupants occurring at the premises. If the local
contact person does not respond within one (1) hour or does not satisfactorily correct the alleged
nuisance orviolation pertainingto the call, the ownershall be subject to citation pursuant to Section
5.26.170 of this code.

C. The local contact person, shall be physically present within the geographical limits of the city during
the term of the short-term residential rental or be otherwise physicallyavailable to respond by visiting
the premisesin person, atthe request of the city or the city’s police authority, within one (1) hour of
contact concerning any alleged nuisance or violation of this chapter.



5.26.060 Notice to occupants

A.

The owner or managing agency or agent shall provide the responsible person of a short-term
residential rental with the following information prior to occupancy of the premises and shall post
such informationina conspicuous place within the dwelling on the premises (such as at eye levelon
the inside of the door of the mainentrance):

(1) The name of the owneror managing agency oragent and a telephone number at which each may
be reached on a seven (7) day per week, twenty-four (24) hour per day basis; and

(2) Notification of the maximum number of overnight and daytime occupants permitted on the
premises pursuantto this chapter; and

(3) Notification of the city’s noise standards, as provided in Chapter 9.32 of this code, as may be
amended from time to time; and

(4) Notification of the parking standards of this chapterand overnight parking restrictions; and
(5) Notification of trash pick-up days and street sweeping days; and
(6) A copy of this chapterofthe Code, as it may be amended from time totime; and

(7) Notification thatan occupant may be cited or fined by the city, inadditionto any other remedies
available atlaw, forviolating any provisions of this chapter; and

(8) A copy of the “Good Neighbor Brochure;”.

The owneror managing agency oragentshall keep onfile asigned agreement acknowledging that the
responsible person and occupants agree to the general rules summarized in the Good Neighbor
Brochure and rental contract, including without limitation, the immediate termination provision in
the rental contract for any violation of the municipal code by any occupant.

A Good Neighbor Brochure shall be displayed and/or placed in a conspicuous location within the
premises at all times of the short-term residential rental business operation. In addition, each
responsible person for the premises shall be provided with a copy of the city’s Good Neighbor
Brochure by the owneror managingagency or agent.

5.26.070 Signs—Advertisement

A.

Nosign, as that termisdefinedin Section 15.40.010 of this code, shall be posted on the premises
to advertise the availability of the short-term residential rental unit to the public. All
advertisement, including online advertisement, shall include the following information:
(1) The assigned short-term residential rental permit number;



(2) The number of occupants allowed to occupy the short-term residential rental;
(3) Anysign or advertisementin violation of this chaptershall be subject to acitation pursuant to
Section 5.26.150 of this chapter.

No owner, managing agent, person, entity, responsible party, or hosting platform shall advertise a
short-term residential rental situated within the city that is not licensed pursuant to this chapter. All
hosting platforms shall provide the following information in a notice to any ownerlisting ashort-term
rental located within the city of La Habra through the hosting platform’s service. The notice shall be
provided priortothe ownerlistingthe premises and shall include the following information:

THE “SHORT-TERM RESIDENTIALRENTALS” CHAPTER OF THE LA HABRA MUNICIPAL CODE PROHIBITS
THE SHORT-TERM RENTAL OF RESIDENTIAL PREMISES WITHIN THE CITY OF LA HABRA UNLESS THE
CITY HAS ISSUED BOTH A BUSINESS LICENSE AND AN OPERATING PERMIT.

The operating permitlicense numberassigned by the city to a short-term residential rental must be
displayed on any hosting platform’s website where said short-term rental is advertised. Each short-
termresidential rentalshall have aunique operating permit number.

5.26.080 Noise

A.

It is unlawful for any owner, occupant, renter, lessee, person present upon, or person having charge
or possession of the premises to make or continue or cause to be made or continued any loud,
unnecessary or unusual noise which disturbs the peace and quiet of any neighborhood or which
causes discomfort or annoyance to any reasonable person of normal sensitiveness residing in the
area, or violates any provision of Chapter9.32 (Noise) of this code.

No amplified sound which is readily discernable from any neighboring property or from the right of
way may be used onthe premises between10p.m.and 8 a.m.

5.26.090 Occupancy

The maximum occupancy on the premises of the short-term residential rental shall not exceed two (2)
persons perbedroomwith an exceptionfor childrenunderthe age of six (6) who may additionally occupy
the premises, and no additional occupants shall be permitted on the premises during such hours. In any
advertising concerning the premisesfor short-term residential rental, the owner or managing agency or
agentshall advertise the maximum number of occupants allowed as set forth above.

5.26.100 Maintenance of residential character

A.

The appearance of the premisesshall not conflict withthe residential character of the neighborhood,
either by the use of colors, materials, lighting, landscaping, window coverings or otherwise. All
applicable development,design, and landscaping standards, including, but not limited to, Title 18 of
this code, are expressly made applicable to a premise used for short-term residential rentals.



B. Trash and refuge shall be stored outside of public view, except in proper trash containers for the
purpose of collection of the trash haulers during the day the trash is collected.

C. Occupants shall not utilize any vehicle (or RV), tent, or other portable structure for a dwelling unit
on the grounds of the premises.

D. Premises may only be used for residential lodging and shall not be used for weddings, receptions,
commercial functions, advertised conferences, parties, or similar purposes. The condition of the
premises shallcomply with allapplicablefire, building and other health and safety laws, including all
required building and fire permits. Forexample, garages may not be used for sleeping purposes.

E. Poolsandspas may not be utilized between the hours of 10 p.m.and 8 a.m.
5.26.110 Minimum duration of rental

The duration of any lease orrental of premises asa short-termresidential rental shall be fora minimum
of one (1) night and two (2) consecutive days during which time there shall be no overlapping leases or
rental of the premises. In any advertising concerning the availability of the premises for short-term
residential rental, the owner or managing agency or agent shall advertise the minimum number of rental
nightsand days setforthin this subsection.

5.26.120 Parking

During the term of any short-term residential rental, a maximum of one (1) vehicle per bedroom in the
short-term residential rental shall be permitted for the premises, and no additional vehicles shall be
permitted. All vehicles of occupants of the short-term residential rental shall be parked only in an
approved driveway or garage on the premises. Overnight on street parkingis prohibited.

5.26.130 Violation—Nuisance—Applicability

It is a public nuisance for any person or entity owning, renting, leasing, occupying, or having charge,
control or possession of any real orimproved property within the city to cause, permit, maintain, or allow
any violation of this chapter to existthereon. Anyviolation of this chapteris punishable as a misdemeanor
(See Section 1.08.010), as an infraction (See Section 1.08.020), pursuant to Chapter 1.20 (“Administrative
Citations”), or as otherwise authorized by the Code. Each and every violation of this chapter that exists
constitutes a separate and distinct violation as does each and every day, or portion thereof that any
violation exists.

5.26.140 Suspension / Revocation of Operating Permit

A. Director Suspension Without Hearing. The director shallimmediately suspend the operating permit
if the directordeterminesthat there have beenthree or more violations of this chapter pertaining to
any combination of premises owned by the owner or managed by the owner’s managing agency or
agentwithinthe city within any twelve (12) month period. The premises may notbe used asa short-



term residential property if the permit has been suspended. The permit shall be suspended for the
shorter to occur of (a) 6 months; (b) the issuance of a final, non-appealable decision of whether to
revoke the operating permit; or (c) the directorlifts the suspension pursuant to subsection B.4 of this
section 5.26.140.

B. DirectorRevocation Hearing. Upon the suspension of the operating permit, the director shall set the
date of a hearingon whethertorevoke the permit.

1. Notice. Notice of the revocation hearingshall be mailed to the ownerat least 10 days prior
to the hearing. Such notice shall also be placedin the U.S. mail to each owner of property (as
shown on the mostrecentequalizedassessment roll) within 300 feet of the subject property.
The notice shall state the time, place, and subject matter of the hearing, and the manner in
which comments may be provided.

2. Hearing. The director shall hear all evidence presented and determine whether the licensee
or hisor her agent or employee hasviolated, or failed to fulfill, three or more requirements
of the Municipal Code, or the same requirement on three or more separate occasions, ora
combinationthereof(e.g., one violation twice, and adifferent violation once).

3. Standard of Review. Thereafter, ifthe director determines that there havebeenthree or more
“separate” violations of the code, the director shall revoke the operating permit. Violations
are “separate” for these purposesif either (a) they occurred more than 24 hours apart from
a similarviolation; or(b) different facts may be used to establish each violation of the code.

4. Effectofdecisiontodeny. Ifthe directordeterminesthatthe operating permitshould not be
revoked, thenany applicable suspension of the permitshall be immediately lifted, evenif an
appeal of the decisionis timely filed.

5. Written decision. The director shall issue a written decision detailing the grounds for the
determination of whether the operating permit should be revoked and/or the suspension
lifted. Anyrevocation shall be effective onthe 11th day followingthe directorissuingwritten
notice of the decision to the owner, unless the decision is appealed pursuant to section
5.26.150, in which case the date of the revocation, if any, shall be controlled by 5.26.150.

5.26.150 Appeals

A. Rightto appeal. If the director denies an application for an operating permit, or if the director
suspends a permit, or issues a decision on revocation pursuant to 5.25.140.B on an operating
permit, then the aggrieved party may, within ten (10) days following such decision, appeal such
decision to the planning commission and the planning commission shall determine whether to
affirm, reverse, or modify the decision. The appeal shallonly be heard if the appellant has timely
paidthe required appeal fee; the city council may set the amount of the appeal fee by resolution.
If the director has suspendedan operatingpermit, and has not rescinded the suspension pursuant
to section 5.26.140.B.4, then such suspension shall continue in effect until the appealis decided.

B. Notice of Planning Commission Hearing. Atleastten (10) days priorto the Planning Commission’s
meeting to consider an appeal, the city shall send, by United States mail, written notice to the
appellant and to the applicant or operating permit holder of the time and place at which the
planning commission will consider the application, suspension orrevocation. Notice of theappeal
shall also be placed in the U.S. mail to each owner of property (as shown on the most recent



equalizedassessment roll) within 300feet of the subject property. The noticeshallstate the time
and place of the hearing, and the mannerin which comments may be provided.

C. Planning Commission Hearing. The Planning Commission shall provide the applicant and all
interested persons an opportunity to be heard prior to the Planning Commission decision being
made. The Planning Commission shall evaluate the appeal de novo. The Planning Commission
shall make its determination based upon the same standards that applied to the Director’s
determination.

D. PostPlanning Commission decision. The Planning Commission shallissueits determinationin the
form of a resolution. The Planning Commission’s determination on the resolution be immediately
effective and final. The Planning Commission Secretary shall notify the applicant or licensee, as
applicable, in writing of the decision of the Planning Commission.

5.26.150 Hosting Platforms - Unlawful rentals

Hosting platforms are prohibited from facilitating the short-term residential rental of unlicensed and
illegal businesses. Hosting platforms shall not process or facilitate transactions for properties that are not
licensed and permitted by the City. Hosting platforms shall not facilitate the evading of relevant taxes and
regulations by any short-termresidential rental. No person may advertise short-term residential rentals
locatedinthe city if such rentals are unlicensed.



