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OUR VISION

TSS operates under three guiding principles: Customer Service - we deliver an outstanding customer experience on every
project; Customization - we solve security problems and provide innovative, customized solutions; and Speed - we deliver

bulletproof barrier systems in as little as four weeks using state-of-the-art equipment and highly-trained craftsmen.




TOTAL
SECURITY
SOLUTIONS PROJECT PROPOSAL

935 Garden Lane P: + 800.513.1468 info@tssbulletproof.com
Fowlerville, Mi 48836 F: + 517.223.0805 tssbulletproof.com

ABOUT TSS

Why TSS

TSS plans, produces, and installs custom bulletproof barriers that fit the design of virtually any work environment - including
government, banking, healthcare, utilities, corporate and educational facilities. We thrive on solving complex security

problems, and we provide the most comprehensive line of bulletproof products in the industry.

By the Numbers

e Produced 21,000+ jobs
e Expanded our footprint in all 50 states
e Been recognized as an award winning company by:
o Michigan’s Top 50 Companies to Watch
©  Michigan’s Brightest & Best
© Inc. 5000 Fastest Growing Companies
o Crain’s Detroit

©  Ernst and Young

Our Proven Process

TsS differentiates itself from the competition by designing and building custom bulletproof barrier systems. We respond to
the customers’ needs rather than follow an “assembly line” approach. Our proven process allows us to provide a complete
solution - from assessing the threat level all the way through to final installation of the barrier.
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ORDER INFORMATION

PROJECT PROPOSAL

tssbulletproof.com

Quote Submitted To:

La Habra Police Department
150 N. Euclid St.
La Habra, CA 90631

Bill To Address:

La Habra Police Department
150 N. Euclid St.
La Habra, CA 90631

Ship To Address:

La Habra Police Department
150 N. Euclid St.
La Habra, CA 90631

PO NUMBER PROJECT NAME
La Habra Police
Department Level 3
Exterior Window Back
Glazing

INITIAL:

SALES PERSON

Tony DiPonio

Project Information:

PROJECT NAME: La Habra Police Department Level
3 Exterior Window Back Glazing

PO NUMBER: #

CONTACT: Mark McLeran

PHONE: 562-307-2130

EMAIL: mmcleran@lahabraca.gov

Salesperson Information:

CONTACT: Tony DiPonio
PHONE: (714) 357-5475
EMAIL: tdiponio@tssbulletproof.com

Ship To Notes:

Ship to TSS West for installation

DATE REQUIRED PAYMENT TERMS

50% Down/Bal. due at

01-28-2022 install

P: + 800.513.1468 info@tssbulletproof.com
S
F: + 517.223.0805
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SUMMARY OF PROPOSAL

Thank you for asking us to prepare a Statement of Work for your La Habra Police Department Level 3 Exterior
Window Back Glazing Project. During our initial conversations, we have determined that the main objectives of

this project are to:
Back Glaze (13) Thirteen windows on the exterior of the building

All glazing is to be Level 3 LP 1250 BR 1 1/4" thick polycarbonate clad acrylic.

All channel is to be level 3 bullet resistant dark bronze anodized BL2.5 sash to encase the interior

openings.

Eleven (11) windows are 9'-7" x 6'-0" The windows will have 2 pieces of LP1250 BR with a polished edged

seam in the middle behind the existing mullion.

One (1) window at 3'-8" x 9'-1"
One (1) window at 4'-0" x 6'-0"

Shop drawings are included.
Installation at prevailing wage in included.

The existing blinds will be removed and re-installed by TSS is needed

Bond fees are included

The prices, specifications and conditions listed are satisfactory and hereby accepted.
Optlons will be initialed as approved or crossed out as declined. Payment terms included in
attachment supplied with quote. In the event of conflicts or discrepancies among the contract
documents, interpretations will give priority to the Total Security Solutions Approval Drawings

over the Proposal or any other document provided or included in the agreement. This quote Tax: 8.25% $4,646.00

shall remain in effect for 60 days from the above date. Customer is responsible for payment
BFEAtEiesics tox. Total Due: $108,498.00

INITIAL: November 29, 2021 I Thank you for your business!

Sub Total: $103,852.00
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EXCLUSIONS

P. +800,513.1468
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PROJECT PROPOSAL

info@tssbulletproof.com
tssbulletproof.com

1. Structural calculations not included.

2. Testing for ballistics only. A fully tested assembly unit is not rated for air or water leakage, wind debris, forced entry, fire

suppression and/or thermally broken characteristics.

Standard anodized selections limited to clear satin and dark bronze. Other options may be requested at an extra charge.

4. Proposal does not include installation unless noted. Customer responsible for their own material take-offs.

Warranty is from 1-year of ship date or installation (if noted). For all orders where TSS furnishes material only, warranty

covers cost of replacement material only.

6. 30% restocking fee for TSS approved returns. No returns on custom made items {i.e. doors, windows and/or systems).

Total Security Solutions will not pay for liquated damages for failure to meet customer’s delivery or construction schedules.

In the event of conflicts or discrepancies among specifications and plans, Total Security Solutions’ proposal document serves

as the defining document.

SIGNATURE:

Sub Totak: $103,852.00

Tax: 8.25% $4,646.00

DATE:
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SALES TERMS & CONDITIONS

Terms inconsistent with those stated herein which may appear on a purchaser's purchase order will not be binding.
Typographical and clerical errors are subject to correction. All orders are subject to final acceptance by the seller.

PRICES: Market fluctuations and price discrepancies make it necessary for us to reserve the right to adjust prices without notice. All prices are in U.S. Dollars and must be paid in
U.S. Dollars. ORDERS: Orders, Contracts are considered FINAL upon receipt of a signed proposal, or full payment.

CANCELLATIONS: Any Order canceled after receipt of a deposit and no work has been performed will be subject to a $250.00 administrative fee. For all other Orders canceled,
the customer will be responsible for the work performed up to the date of canceliation including all special order material.

PAYMENT: Net 30 Days for established Credit Accounts from the date of invoice. For first time customers or where the purchaser has not established adequate credit, shipments
will be made on a prepaid basis only. Advance deposits may be required on special order or unusually large purchases. TSS reserves the right to withhold deliveries on
delinquent accounts and to curtail further purchases without prior notice. If Total Security Solutions, Inc proceeds with collection of amounts past due by Customer by law or
through an attorney or under the advice thereof, the undersigned agrees to pay all of Total Security Solutions’ costs of collection.

CREDIT CARDS: We accept Visa, MasterCard, Discover and American Express. A convenience fee of 3.8% is applied to credit card payments and is due at time of payment.

CHECKS: Projects paid by check must clear the bank prior to shipment. Returned checks will be assessed a service charge of $35.00 and payment must be made via wire transfer
or cashier’s check within 7 seven days or be placed in collection,

QUOTATIONS: All quotes are valid for 60 days from date of guotation unless otherwise stated. TSS reserves the right to correct any typographical errors in pricing, descriptions,
and terms. For International Quotes, prices do not include Duties, Customs, Broker or Banking Fees.

INTERNATIONAL ORDERS: TSS will gladly accept any order outside of the U.S.A. and Canada. The only accepted form of payment for an international order is Wire Transfer.
Please place your Order, and, we will email you the Order Amount Total including all Fees and Wire Transfer information. Your order will be shipped as soon as the funds are
received.

TAXES: Taxes are additional. TS5 collects taxes on orders from customers in AL, AZ, CA, CT, FL, GA, IL, IN, MD, M, MS, NC, ND, NJ, NV, NY, PA, SC, TN, TX, VA, and WA. If you are

tax exempt in these states please submit a tax exempt certificate to TSS to ensure your account is setup as such. All applicable taxes will be charged for points of delivery if a tax
exemption form is not on file. No refunds will be issued should sales tax be assessed and collected due to not having a form on file. If taxes were not collected and tax liability is
later determined by a governmental taxing agency, the purchaser agrees to reimburse all taxes paid plus applicable penalties and interest.

SHIPPING: All orders are subject to Freight Charges. All orders are FOB Shipping Point except as agreed In writing. TSS does our best to get you the best Freight Rate available
and ship to the closest location to the customer, Freight charges will be prepaid or added to invoices for open accounts, Separate freight charges may apply if your order
contains items shipping from multiple locations. Additional charges may be assessed for other special charges not communicated prior to shipping (i.e. lift-gate, 24hr notice,
reconsignment fees, etc.) TSS retains a security interest in each shipment of product until that shipment is paid in full.

SHIPPING CLAIMS: The customer is responsible for inspection of received goods on the date of delivery. Claims for short shipment or damaged goods must be noted on the Bill
of Lading at the time of delivery. If goods are damaged pictures must be taken of all damaged material, including crate and sent to TSS. TSS should be contacted immediately.
TSS assumes no responsibility for defays in shipping. Claims for inaccurate order filing or concealed damage must be made in writing within 5 days of material receipt.

SPECIAL ORDERS: Items that are non-stocked, custom ordered and/or fabricated just for you are non-cancellable and non-returnable for any reason. Items ordered in unusually
large quantities are also non-cancellable and non-returnable.

RETURNED GOODS: Returns or exchanges are relative to product condition and warranty. Approval for returning any item must have a Return Merchandise Authorization
number {RMA Number) prior to return. Returns must be in new and unused condition in original packaging. Discontinued, shop and weather worn, and unboxed items are
excluded and will not be eligible for credit. Returns must be shipped prepaid. Returns are subject to a restocking fee of 30% depending upon the item and reason for return.
Credits for returned goods wilt be issued less applicable handling and restacking charges. No returns after 30 days. Important — ltems shipped without an RMA number will not
be considered for credit.

MANUFACTURERS WARRANTY: TSS commits to being an advocate for the customer on all warranty issues. Our staff will work to resolve warranty issues in a timely and
satisfactory manner. Purchaser shall not be entitled to recover from TSS any consequential d liquidated damages to property, damages for loss of use, loss of time, loss
of profits or income, or any other incidental damages.

SIGNATURE: DATE: S
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OUR VISION

TSS operates under three guiding principles: Customer Service - we deliver an cutstanding customer experience on every
project; Customization - we solve security problems and provide innovative, customized solutions; and Speed - we deliver

bulletproof barrier systems in as little as four weeks using state-of-the-art equipment and highly-trained craftsmen.
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ABOUT TSS

Why TSS

TSS plans, produces, and installs custom bulletproof barriers that fit the design of virtually any work environment - including
government, banking, healthcare, utilities, corporate and educational facilities. We thrive on solving complex security

problems, and we provide the most comprehensive line of bulletproof products in the industry.

By the Numbers

e  Produced 21,000+ jobs
e Expanded our footprint in all 50 states
e Been recognized as an award winning company by:
o Michigan’s Top 50 Companies to Watch
©  Michigan’s Brightest & Best '
© Inc. 5000 Fastest Growing Companies
0 Crain’s Detroit

o Ernst and Young

Our Proven Process

TSS differentiates itself from the competition by designing and building custom bulletproof barrier systems. We respond to
the customers’ needs rather than follow an “assembly line” approach. Our proven process allows us to provide a complete
solution - from assessing the threat level all the way through to final installation of the barrier.
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ORDER INFORMATION

Quote Submitted To: Project Information:
La Habra Police Department PROJECT NAME: La Habra Police Department Level
150 N. Euclid St. 3 Entry Storefronts Security Upgrades
La Habra, CA 90631 PO NUMBER: #

CONTACT: Mark McLeran
PHONE: 562-307-2130
EMAIL: mmcleran@lahabraca.gov

Bill To Address: Salesperson Information:
La Habra Police Department CONTACT: Tony DiPonio

150 N. Euclid St. PHONE: (714) 357-5475

La Habra, CA 90631 EMAIL: tdiponio@tssbulletproof.com

Ship To Address: Ship To Notes:

La Habra Police Department Ship to TSS West for installation

150 N. Euclid St.
La Habra, CA 90631

PO NUMBER PROJECT NAME SALES PERSON DATE REQUIRED PAYMENT TERMS
La Habra Police
Department Level 3 Entry oy 50% Down/Bal. due at
Storefronts Security Heny BHRCnIS Lot install
Upgrades

INITIAL:
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SUMMARY OF PROPOSAL

Thank you for asking us to prepare a Statement of Work for your La Habra Police Department Level 3 Entry
Storefronts Security Upgrades Project. During our initial conversations, we have determined that the main

objectives of this project are to:

Furnish and install two level three bullet resistant entry storefronts, one at the main entrance and one at the rear.

The front entrance is to be 116" wide x 110” tall and have 6-0 x 7-0 double doors. All framing is to be level three
bronze anodized BL1.75 aluminum to be fabricated to the same configuration as the existing. All glazing will be
level three bullet resistant tinted low spall glass clad polycarbonate. The doors will come with continuous hinges

and 12" Rockwood pulls, All other hardware is to be by the security integrator.

The rear entrance is to be 78" wide x 108" tall and have a 3-0 x 7-0 single door. All framing is to be level three
bronze anodized BL1.75 aluminum to be fabricated to the same configuration as the existing. All glazing will be
level three bullet resistant tinted low spall glass clad polycarbonate. The door will come with a continuous hinge

and 12" Rockwood pulls all other hardware is by the security integrator.
Approval drawings, field measure, site meetings and installation is included.

Bond fees are included

The prices, specifications and conditions listed are satisfactory and hereby accepted.

Options will be initialed as approved or crossed out as declined. Payment terms included in Sub Total: $47,553.00
attachment supplied with quote. In the event of conflicts or discrepancies among the contract
documents, interpretations will give priority to the Total Security Solutions Approval Drawings .
over the Proposal or any other document provided or included in the agreement. This quote Tax: 8.25% $2,073.00

shall remain in effect for 60 days from the above date. Customer is responsible for payment
of state sales tax. Total Due: $49,626.00

INITIAL: November 29, 2021 | Thank you for your business!
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EXCLUSIONS

1. Structural calculations not included.

2. Testing for ballistics only. A fully tested assembly unit is not rated for air or water leakage, wind debris, forced entry, fire

suppression and/or thermally broken characteristics.
3. Standard anodized selections limited to clear satin and dark bronze. Other options may be requested at an extra charge.
Proposal does not include installation uniess noted. Customer responsible for their own material take-offs.

5. Warranty is from 1-year of ship date or installation (if noted). For all orders where TSS furnishes material only, warranty

covers cost of replacement material only.
30% restocking fee for TSS approved returns. No returns on custom made items (i.e. doors, windows and/or systems).
Total Security Solutions will not pay for liquated damages for failure to meet customer’s delivery or construction schedules.

in the event of conflicts or discrepancies among specifications and plans, Total Security Solutions” proposal document serves

as the defining document.

Sub Total: $47,553.00

Tax: 8.25% $2,073.00

SIGNATURE: DATE:
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SALES TERMS & CONDITIONS

Terms inconsistent with those stated herein which may appear on a purchaser's purchase order will not be binding.
Typographical and clerical errors are subject to correction. All orders are subject to final acceptance by the seller.

PRICES: Market fluctuations and price discrepancies make it necessary for us to reserve the right to adjust prices without notice. All prices are in U.S. Dollars and must be paid in
U.S. Dollars. ORDERS: Orders, Contracts are considered FINAL upon receipt of a signed proposal, or full payment.

CANCELLATIONS: Any Order canceled after receipt of a deposit and no work has been performed will be subject to a $250.00 administrative fee. For all other Orders canceled,
the customer will be responsible for the work performed up to the date of cancellation including all special order material.

PAYMENT: Net 30 Days for established Credit Accounts from the date of invoice. For first time customers or where the purchaser has not established adequate credit, shipments
will be made on a prepaid basis only. Advance deposits may be required on special order or unusually large purchases. TSS reserves the right to withhold deliveries on
delinquent accounts and to curtail further purchases without prior notice. If Total Security Solutions, Inc proceeds with collection of amounts past due by Customer by law or
through an attorney or under the advice thereof, the undersigned agrees to pay all of Total Security Solutions’ costs of collection.

CREDIT CARDS: We accept Visa, MasterCard, Discover and American Express. A convenience fee of 3.8% is applied to credit card payments and is due at time of payment.

CHECKS: Projects paid by check must clear the bank prior to shipment. Returned checks will be assessed a service charge of $35.00 and payment must be made via wire transfer
or cashier’s check within 7 seven days or be placed in collection.

QUOTATIONS: All quotes are valid for 60 days from date of quotation unless otherwise stated. TSS reserves the right to correct any typographical errors in pricing, descriptions,
and terms. For international Quotes, prices do not include Duties, Customs, Broker or Banking Fees.

INTERNATIONAL ORDERS: TSS will gladly accept any order outside of the U.S.A. and Canada. The only accepted form of payment for an international order is Wire Transfer.
Please place your Order, and, we will email you the Order Amount Total including all Fees and Wire Transfer information. Your order will be shipped as soon as the funds are
received.

TAXES: Taxes are additional. TSS collects taxes on orders from customers in AL, AZ, CA, CT, FL, GA, IL, IN, MD, MI, MS, NC, ND, NJ, NV, NY, PA, 5C, TN, TX, VA, and WA. If you are

tax exempt in these states please submit a tax exempt certificate to TSS to ensure your account is setup as such. All applicable taxes will be charged for points of delivery if a tax
exemption form is not on file. No refunds will be issued should sales tax be assessed and collected due to not having a form on file. If taxes were not coliected and tax liability is
later determined by a governmental taxing agency, the purchaser agrees to reimburse all taxes paid plus applicable penalties and interest.

SHIPPING: All orders are subject to Freight Charges. All orders are FOB Shipping Point except as agreed in writing. TSS does our best to get you the best Freight Rate available
and ship to the closest location to the customer. Freight charges will be prepaid or added to invoices for open accounts. Separate freight charges may apply if your order
contains items shipping from multiple locations. Additional charges may be assessed for other special charges not communicated prior to shipping (i.e. lift-gate, 24hr notice,
reconsignment fees, etc.) TSS retains a security interest in each shipment of product until that shipment is paid in full.

SHIPPING CLAIMS: The customer is responsible for inspection of received goods on the date of delivery. Claims for short shipment or damaged goods must be noted on the Bill
of Lading at the time of delivery. If goods are damaged pictures must be taken of all damaged material, including crate and sent to TSS. TSS should be contacted immediately.
TSS assumes no responsibility for delays in shipping. Claims for inaccurate order filing or concealed damage must be made in writing within 5 days of material receipt.

SPECIAL ORDERS: items that are non-stocked, custom ordered and/or fabricated just for you are non-cancellable and non-returnable for any reason. Items ordered in unusually
large quantities are also non-cancellable and non-returnable.

RETURNED GOODS: Returns or exchanges are relative to product condition and warranty. Approval for returning any item must have a Return Merchandise Authorization
number {(RMA Number) prior to return. Returns must be in new and unused condition in original packaging. Discontinued, shop and weather worn, and unboxed items are
excluded and will not be eligible for credit. Returns must be shipped prepaid. Returns are subject to a restocking fee of 30% depending upon the item and reason for return.
Credits for returned goods will be issued less applicable handling and restocking charges. No returns after 30 days. Important - items shipped without an RMA number will not
be considered for credit.

MANUFACTURERS WARRANTY: TSS commits to being an advocate for the customer on all warranty issues. Our staff will work to resolve warranty issues in a timely and
satisfactory manner. Purchaser shall not be entitled to recover from TSS any consequential damages, liquidated damages to property, damages for loss of use, loss of time, loss
of profits or income, or any other incidental damages.

SIGNATURE: DATE:
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OUR VISION

TSS operates under three guiding principles: Customer Service - we deliver an outstanding customer experience on every
project; Customization - we solve security problems and provide innovative, customized solutions; and Speed - we deliver
builetproof barrier systems in as little as four weeks using state-of-the-art equipment and highly-trained craftsmen.
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ABOUT TSS

Why TSS

TSS plans, produces, and installs custom bulletproof barriers that fit the design of virtually any work environment - including
government, banking, healthcare, utilities, corporate and educational facilities. We thrive on solving complex security
problems, and we provide the most comprehensive line of bulletproof products in the industry.

By the Numbers

s  Produced 21,000+ jobs
e Expanded our footprint in all 50 states
e Been recognized as an award winning company by:
0 Michigan’s Top 50 Companies to Watch
©  Michigan’s Brightest & Best
© Inc. 5000 Fastest Growing Companies
o Crain’s Detroit

o Ernstand Young

Our Proven Process

TSS differentiates itself from the competition by designing and building custom bulletproof barrier systems. We respond to
the customers’ needs rather than follow an “assembly line” approach. Our proven process allows us to provide a complete
solution - from assessing the threat level all the way through to final installation of the barrier.
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ORDER INFORMATION

Quote Submitted To: Project Information:
La Habra Police Department PROJECT NAME: La Habra Police Department Level
150 N, Euclid St. 3 Exterior Steel Doors
La Habra, CA 90631 PO NUMBER: #

CONTACT: Mark McLeran
PHONE: 562-307-2130
EMAIL: mmcleran@lahabraca.gov

Bill To Address: Salesperson Information:
La Habra Police Department CONTACT: Tony DiPonio

150 N. Euclid St. PHONE: (714) 357-5475

La Habra, CA 90631 EMAIL: tdiponio@tssbulletproof.com

Ship To Address: Ship To Notes:

La Habra Police Department Ship to TSS West for Installation

150 N. Euclid St.
La Habra, CA 90631

PO NUMBER PROJECT NAME SALES PERSON DATE REQUIRED PAYMENT TERMS
La Habra Police
Department Level 3 Tony DiPonio 01-28-2022 5% Do‘?r’:;i:;l' G

Exterior Steel Doors

INITIAL:
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SUMMARY OF PROPOSAL

Thank you for asking us to prepare a Statement of Work for your La Habra Police Department Level 3 Exterior
Steel Doors Project. During our initial conversations, we have determined that the main objectives of this project

are to:

Furnish and install Two 3-0 x 7-0 level 3 steel doors to go into the existing frames with 12x12 view windows. The
doors will come with a continuous hinge, heavy duty closer and a ADA compliant cylindrical lockset with a
removable core so it can be keyed to match the existing by others. All Glazing will be level 3 GCP. The doors

come primed and are to be painted by others.

Furnish and install Three 3-0 x 7-0 level 3 steel doors to go into existing frames with peep holes. The doors will
come with a continuous hinge, heavy duty closer and a ADA compliant cylindrical lockset with a removable core

so it can be keyed to match the existing by others. The doors come primed and are to be painted by others,

Furnish and install one 6-0 x 7-0 steel double door unit with offset view windows to match what was
existing. Prep the doors tp reuse the existing Von Duprin Panic Bar 99 series surface exit device with concealed
vertical rods, The doors will have continuous hinges and heavy-duty closers. Each door will have a 3-0 high

diamond plate stainless steel kick plate on the interior side.

Field measure, approval drawings and installation is included.

The prices, specifications and conditions listed are satisfactory and hereby accepted.
Options wilt be initialed as approved or crossed out as declined. Payment terms included in
attachment supplied with quote. In the event of conflicts or discrepancies among the contract
documents, interpretations will give priority to the Total Security Solutions Approvai Drawings
over the Propesal or any other document provided or included in the agreement. This quote
shall remain in effect for 60 days from the above date. Customer is responsible for payment
of state sales tax,

INITIAL: _ November 29, 2021 | Thank you for your business!
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SUMMARY OF PROPOSAL

Demo and disposal of the existing doors is included.
All electrical connections are by the security integrator.
Removal and installation on the existing hardware on the double doors is to be done by the security integrator.

Bond Fees are included

The prices, specifications and conditions listed are satisfactory and hereby accepted.

Options will be initialed as approved or crossed out as declined. Payment terms included in Sub Total: $37,522.00
attachment supplied with quote. In the event of conflicts or discrepancies ameng the contract
documents, interpretations will glve priority to the Total Security Solutions Approval Drawings .
over the Proposal or any other document provided or included In the agreement. This quote Tax:8.25% $1,674.00

shall remain in effect for 60 days from the above date. Customer is responsible for payment
of state sales tax. Total Due: $39,196.00

INITIAL: November 29, 2021 l Thank you for your business!
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EXCLUSIONS

1. Structural calculations not included.

2. Testing for ballistics only. A fully tested assembly unit is not rated for air or water leakage, wind debris, forced entry, fire
suppression and/or thermally broken characteristics.
Standard anodized selections limited to clear satin and dark bronze. Other options may be requested at an extra charge.

4. Proposal does not include installation unless noted. Customer responsible for their own material take-offs.
Warranty is from 1-year of ship date or installation {if noted). For all orders where TSS furnishes material only, warranty
covers cost of replacement material only.
30% restocking fee for TSS approved returns. No returns on custom made items (i.e. doors, windows and/or systems).
Total Security Solutions will not pay for liquated damages for failure to meet customer’s delivery or construction schedules.
In the event of conflicts or discrepancies among specifications and plans, Total Security Solutions’ proposal document serves

as the defining document.

Sub Total: $37,522.00

Tax: 8.25% $1,674.00

$39'1 pem

SIGNATURE: - DATE:
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SALES TERMS & CONDITIONS

Terms inconsistent with those stated herein which may appear on a purchaser's purchase order will not be binding.
Typographical and clerical errors are subject to correction. All orders are subject to final acceptance by the seller.

PRICES: Market fluctuations and price discrepancies make it necessary for us to reserve the right to adjust prices without notice. All prices are in U.S. Dollars and must be paid in
U.S. Dollars. ORDERS: Orders, Contracts are considered FINAL upon receipt of a signed proposal, or full payment.

CANCELLATIONS: Any Order canceled after receipt of a deposit and no work has been performed will be subject to a $250.00 administrative fee. For all other Orders canceled,
the customer will be responsible for the work performed up to the date of cancellation including all special order material.

PAYMENT: Net 30 Days for established Credit Accounts from the date of invoice. For first time customers or where the purchaser has not blished adeq credit, shipments
will be made on a prepaid basis only. Advance deposits may be required on special order or unusually large purchases. TSS reserves the right to withhold deliveries on
delinquent accounts and to curtail further purchases without prior notice. If Total Security Solutions, Inc proceeds with collection of amounts past due by Customer by law or
through an attorney or under the advice thereof, the undersigned agrees to pay all of Total Security Solutions’ costs of collection.

CREDIT CARDS: We accept Visa, MasterCard, Discover and American Express. A convenience fee of 3.8% is applied to credit card payments and is due at time of payment.

CHECKS: Projects paid by check must clear the bank prior to shipment. Returned checks will be assessed a service charge of $35.00 and payment must be made via wire transfer
or cashier’s check within 7 seven days or be placed in collection.

QUOTATIONS: All quotes are valid for 60 days from date of guotation unless otherwise stated. TSS reserves the right to correct any typographical errors in pricing, descriptions,
and terms. For International Quotes, prices do not include Duties, Customs, Broker or Banking Fees.

INTERNATIONAL ORDERS: TS5 will gladly accept any order outside of the U.S.A. and Canada. The only accepted form of payment for an international order is Wire Transfer.
Please place your Order, and, we will email you the Order Amount Total including all Fees and Wire Transfer information. Your order will be shipped as soon as the funds are
received.

TAXES: Taxes are additional. TSS collects taxes on orders from customers in AL, AZ, CA, CT, FL, GA, IL, IN, MD, M|, MS, NC, ND, NJ, NV, NY, PA, SC, TN, TX, VA, and WA. If you are

tax exempt in these states please submit a tax exempt certificate to TSS to ensure your account is setup as such. All applicable taxes will be charged for points of delivery if a tax
exemption form is not on file. No refunds will be issued should sales tax be assessed and collected due to not having a form on file. if taxes were not collected and tax liability is

later determined by a governmental taxing agency, the purchaser agrees to reimburse all taxes paid plus applicable penalties and interest.

SHIPPING: All orders are subject to Freight Charges. All orders are FOB Shipping Point except as agreed in writing. TSS does our best to get you the best Freight Rate available
and ship to the closest location to the customer. Freight charges will be prepaid or added to invoices for open accounts. Separate freight charges may apply if your order
contains items shipping from multiple locations. Additional charges may be assessed for other special charges not communicated prior to shipping {i.e. lift-gate, 24hr notice,
reconsignment fees, etc.) TSS retains a security interest in each shipment of product until that shipment is paid in full.

SHIPPING CLAIMS: The customer is responsible for inspection of received goods on the date of delivery. Claims for short shipment or damaged goods must be noted on the Bill
of Lading at the time of delivery. If goods are damaged pictures must be taken of all damaged material, including crate and sent to TSS. TSS should be contacted immediately.
TSS assumes no responsibility for delays in shipping. Claims for inaccurate order filing or concealed damage must be made in writing within 5 days of material receipt.

SPECIAL ORDERS: Items that are non-stocked, custom ordered and/or fabricated just for you are non-cancellable and non-returnable for any reason. items ordered in unusually
large quantities are also non-cancellable and non-returnable.

RETURNED GOODS: Returns or exchanges are relative to product condition and warranty. Approval for returning any item must have a Return Merchandise Authorization
number {RMA Number) prior to return. Returns must be in new and unused condition in original packaging. Discontinued, shop and weather worn, and unboxed items are
excluded and will not be eligible for credit. Returns must be shipped prepaid. Returns are subject to a restocking fee of 30% depending upon the item and reason for return.
Credits for returned goods will be issued less applicable handling and restocking charges. No returns after 30 days. Important — Items shipped without an RMA number will not
be considered for credit.

MANUFACTURERS WARRANTY: TSS commits to being an advocate for the customer on all warranty issues. Our staff will work to resolve warranty issues in a timely and
satisfactory manner. Purchaser shall not be entitled to recover from TSS any consequential damages, liquidated damages to property, damages for loss of use, loss of time, loss
of profits or income, or any other incidental damages.

SIGNATURE: _ DATE: ] B
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THE EXPERIENCE TO PROTECT. THE COMMITMENT TO RESPOND.

935 Garden Lane P: + 800.513.1468 info@tssbulletproof.com
Fowlerville, Mi 48836 F: + 517.223.0805 tssbulletproof.com

OUR VISION

TSS operates under three guiding principles: Customer Service - we deliver an outstanding customer experience on every
project; Customization - we solve security problems and provide innovative, customized solutions; and Speed - we deliver

bulletproof barrier systems in as little as four weeks using state-of-the-art equipment and highly-trained craftsmen.
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ABOUT TSS

Why TSS

TSS plans, produces, and installs custom bulletproof barriers that fit the design of virtually any work environment - including
government, banking, healthcare, utilities, corporate and educational facilities. We thrive on solving complex security
problems, and we provide the most comprehensive line of bulletproof products in the industry.

By the Numbers

e  Produced 21,000+ jobs
¢ Expanded our footprint in all 50 states
e Been recognized as an award winning company by:
o  Michigan’s Top 50 Companies to Watch
©  Michigan’s Brightest & Best
O Inc. 5000 Fastest Growing Companies
0  Crain’s Detroit

o Ernst and Young

Our Proven Process

TSS differentiates itself from the competition by designing and building custom bulletproof barrier systems. We respond to
the customers’ needs rather than follow an “assembly line” approach. Our proven process allows us to provide a complete
solution - from assessing the threat level all the way through to final installation of the barrier.

CUerMER g APPSOV A MiD FiNAL
R: QUEST J e DELRINGS PRODIKT FRGOUCT

STEP 1 STEP 2 STTP 3 STEP 4
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ORDER INFORMATION

Quote Submitted To: Project Information:
La Habra Police Department PROJECT NAME: La Habra Police Department Level
150 N. Euclid St. 3 Lobby Security Upgrades
La Habra, CA 90631 PO NUMBER: #

CONTACT: Mark McLeran
PHONE: 562-307-2130
EMAIL: mmcleran@lahabraca.gov

Bill To Address: Salesperson Information:
La Habra Police Department CONTACT: Tony DiPonio

150 N. Euclid St. PHONE: (714) 357-5475

La Habra, CA 90631 EMAIL: tdiponio@tssbulletproof.com

Ship To Address: Ship To Notes:

La Habra Police Department Ship to TSS West for Installation

150 N. Euclid St.
La Habra, CA 90631

PO NUMBER PROJECT NAME SALES PERSON DATE REQUIRED PAYMENT TERMS
La Habra Police
Department Level 3 Tony DiPonio 01-28-2022 3 DO\.NniBla'I. et
Lobby Security Upgrades S

INITIAL:
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SUMMARY OF PROPOSAL

Thank you for asking us to prepare a Statement of Work for your La Habra Police Department Level 3 Lobby
Security Upgrades Project. During our initial conversations, we have determined that the main objectives of this

project are to:

Thank you for asking us to prepare a Statement of Work for your La Habra Police Department Level 3 Lobby
Security Upgrades Project. During our initial conversations, we have determined that the main objectives of this
project are to:

Upgrade and secure the lobby to achieve a level 3 ballistic protection level.
- Remove and dispose of the existing hollow metal door in the storage room.

- Furnish and install a new 3'-0” x 7'-0” Level 3 bullet resistant hollow metal door and frame with a 12" x 12"
one-way mirror tinted view window. Reuse existing lockset. The door will come with a continuous hinge and

heavy duty closer.

- Furnish and install level 3 bullet resistant fiberglass with a plastic laminate finish to the interior side on the

wall. The plastic laminate will match the existing painted walls as close as possible.

- Remove the existing hollow metal door and side lite that leads from the lobby to the administrative area and
replace it with a level 3 bullet resistant BL1.75 bronze anodized storefront with a 3'-0” x 7-0” level 3 full vision
BL1.75 aluminum door and 42" full height side lite to fill the existing opening. All glazing will be Level 3 TS5-003

low spall bullet resistant glass clad polycarbonate with a one-way mirror tint. The door will have an electric strike

The prices, specifications and conditions listed are satisfactory and hereby accepted.
Options will be initialed as approved or crossed out as declined. Payment terms included in
attachment supplied with quote. In the event of conflicts or discrepancies among the contract
documents, interpretations will give priority to the Total Security Solutions Approval Drawings
over the Proposal or any other document provided or included in the agreement. This quote
shall remain in effect for 60 days from the above date. Customer is responsible for payment
of state sales tax.

INITIAL: November 29, 2021 | Thank you for your business!
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SUMMARY OF PROPOSAL

that can be connected to your controlled access systems by others. The door will also have a Simplex push

button lockset for entry.

e Install Level 3 LP1250 back glazing and BL2.5 channel in the records office behind an existing 24" x 24"

exterior window,

- Install Level 3 bullet resistant fiberglass with a plastic laminate finish on the walls that conceal the
administration area. The plastic laminate will match the existing paint color as close as possible. Wall sizes are

13'-6" x 8'-0", 5'-0" x 8'-0", 35" x 107" and 12" x 107".

e Field measure, Installation and submittal drawings are included.
o Installation has been bid at prevailing wage.

e Bond Fees are included

The prices, specifications and conditions listed are satisfactory and hereby accepted.

Options will be initialed as approved or crossed out as declined. Payment terms included in Sub Total: $38,293.00
attachment supplied with quote. In the event of conflicts or discrepancies among the contract
documents, interpretations will give priority to the Total Security Sojutions Approval Drawings ]
aver the Proposal or any other document provided or included in the agreement. This quote Tax: 8.25% $1,654.00

shall remain in effect for 60 days from the above date. Customer is respansible for payment
OfState Salesytax. Total Due: $39,947.00

INITIAL: - November 29, 2021 | Thank you for your business!
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tssbulletproof.com

EXCLUSIONS

1. Structural calculations not included.

2. Testing for ballistics only. A fully tested assembly unit is not rated for air or water leakage, wind debris, forced entry, fire

suppression and/or thermally broken characteristics.

3. Standard anodized selections limited to clear satin and dark bronze. Other options may be requested at an extra charge.

4, Proposal does not include installation unless noted. Customer responsible for their own material take-offs.

Warranty is from 1-year of ship date or installation (if noted). For all orders where TSS furnishes material only, warranty

covers cost of replacement material only.

30% restocking fee for TSS approved returns. No returns on custom made items (i.e. doors, windows and/or systems).

Total Security Solutions will not pay for liquated damages for failure to meet customer’s delivery or construction schedules.

In the event of conflicts or discrepancies amang specifications and plans, Total Security Solutions’ proposal document serves

as the defining document.

SIGNATURE:

Sub Total: $38,293.00
Tax: 8.25% $1,654.00
539’947.00

DATE:
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SALES TERMS & CONDITIONS

Terms inconsistent with those stated herein which may appear on a purchaser's purchase order will not be binding.
Typographical and clerical errors are subject to correction. All orders are subject to final acceptance by the seller.

PRICES: Market fluctuations and price discrepancies make it necessary for us to reserve the right to adjust prices without notice. All prices are in U.S. Dollars and must be paid in
U.S. Dollars. ORDERS: Orders, Contracts are considered FINAL upon receipt of a signed propaosal, or full payment.

CANCELLATIONS: Any Order canceled after receipt of a deposit and no work has been performed will be subject to a $250.00 administrative fee. For all other Orders canceled,
the customer will be responsible for the work performed up to the date of cancellation including all special order material.

PAYMENT: Net 30 Days for established Credit Accounts from the date of invoice. For first time customers or where the purchaser has not established adequate credit, shipments
will be made on a prepaid basis only. Advance deposits-may be required on special order or unusually large purchases. TSS reserves the right to withhold deliveries on
delinquent accounts and to curtail further purchases without prior notice. If Total Security Solutions, inc proceeds with collection of amounts past due by Customer by law or
through an attorney or under the advice thereof, the undersigned agrees to pay all of Total Security Solutions’ costs of collection.

CREDIT CARDS: We accept Visa, MasterCard, Discover and American Express. A convenience fee of 3.8% is applied to credit card payments and is due at time of payment.

CHECKS: Projects paid by check must clear the bank prior to shipment. Returned checks will be assessed a service charge of $35.00 and payment must be made via wire transfer
or cashier’s check within 7 seven days or be placed in collection.

QUOTATIONS: All quotes are valid for 60 days from date of quotation unless otherwise stated. TSS reserves the right to correct any typographical errors in pricing, descriptions,
and terms. For International Quotes, prices do not include Duties, Customs, Broker or Banking Fees.

INTERNATIONAL ORDERS: TSS will gladly accept any order outside of the U.S.A. and Canada. The only accepted form of payment for an international order is Wire Transfer.
Please place your Order, and, we will email you the Order Amount Total including all Fees and Wire Transfer information. Your order will be shipped as soon as the funds are
received.

TAXES: Taxes are additional. TSS collects taxes on orders from customers in AL, AZ, CA, CT, FL, GA, IL, IN, MD, MI, MS, NC, ND, NJ, NV, NY, PA, SC, TN, TX, VA, and WA. If you are

tax exempt in these states please submit a tax exempt certificate to TSS to ensure your account is setup as such. All applicable taxes will be charged for points of delivery if a tax
exemption form is not on file. No refunds will be issued should sales tax be assessed and collected due to not having a form on file. If taxes were not collected and tax liability is
later determined by a governmental taxing agency, the purchaser agrees to reimburse all taxes paid plus applicable penalties and interest.

SHIPPING: All orders are subject to Freight Charges. All orders are FOB Shipping Point except as agreed in writing. TSS does our best to get you the best Freight Rate available
and ship to the closest location to the customer. Freight charges will be prepaid or added to invoices for open accounts. Separate freight charges may apply if your order
contains items shipping from multiple locations. Additional charges may be assessed for other special charges not communicated prior to shipping (i.e. lift-gate, 24hr notice,
reconsignment fees, etc.) TSS retains a security interest in each shipment of product until that shipment is paid in full.

SHIPPING CLAIMS: The customer is responsible for inspection of received goods on the date of delivery. Claims for short shipment or damaged goods must be noted on the Bill
of Lading at the time of delivery. If goods are damaged pictures must be taken of all damaged material, including crate and sent to TSS. TSS should be contacted immediately.
TSS assumes no responsibility for delays in shipping. Claims for inaccurate order filing or concealed damage must be made in writing within 5 days of material receipt.

SPECIAL ORDERS: Items that are non-stocked, custom ordered and/or fabricated just for you are non-cancellable and non-returnable for any reason. Items ordered in unusually
large quantities are also non-cancellable and non-returnable.

RETURNED GOODS: Returns or exchanges are relative to product condition and warranty. Approval for returning any item must have a Return Merchandise Authorization
number {(RMA Number) prior to return. Returns must be in new and unused condition in original packaging. Discontinued, shop and weather worn, and unboxed items are
excluded and will not be eligible for credit. Returns must be shipped prepaid. Returns are subject to a restocking fee of 30% depending upon the item and reason for return.
Credits for returned goods will be issued less applicable handling and restocking charges. No returns after 30 days. Important — items shipped without an RMA number will not
be considered for credit.

MANUFACTURERS WARRANTY: TSS commits to being an advocate for the customer on all warranty issues. Our staff will work to resolve warranty issues in a timely and
satisfactory manner. Purchaser shall not be entitled to recover from TSS any consequential damages, liquidated damages to property, damages for loss of use, loss of time, loss
of profits or income, or any other incidental damages.

SIGNATURE: DATE:






